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1. TEPMIHU TA ITOHATTS
ABTOpHU3anisi — Tpolenypa OTpUMaHHS [03BOJIy baHka Ha mpoBeneHHs oreparlii 3 BHUKOPHUCTAaHHSAM EJIeKTpOHHOTO
TUIATDKHOTO 3aC00Yy.
bank - AKHIOHEPHE TOBAPUCTBO «AJIBITAPI BAHK» (AT «AJIBITAPI BAHK»).
BankiBcbka mocayra — Bci Ta/abo Oynp-ska 3 mociyr/niit banky, sika 3amoBieHa KiienTom Ta Hamaetbes bankom Kimienty,
3asBu - JloroBopy npo HajaHHS BaHKIBCHKMX MOCIYT BiAmoBigHO Mo [IpaBmi Ta yMOB YMHHOTO 3aKOHOJABCTBA YKpaiHH, 110
AKHX, 30KpeMa, HaJIC)KUTh aje He BUKIIOYHO: BIAKPUTTS Ta OOCIYyroBYBaHHS IOTOYHHX PAaxXyHKIB y HamiOHAJNBHIA Ta
IHO3EMHHUX BaNIOTax, Ta/ad0 BIAKPHUTTS Ta OOCIYroByBaHHS BKJIAJHHMX (ICMO3WTHHX) PaxyHKIiB Ta/abo 0OCIyroByBaHHS 3a
nonomoroto Cucremu KiieHT-baHk 13 3acTOCyBaHHSAM PI3HOMaHITHUX HPOrPaMHO-TEXHIYHHMX 3ac00iB, BU3HAYEHUX B TOMY
yucii y [lpaBunax; Ta/abo mpuiiMaHHS TulaTeXiB Ha KopucTh KitieHta Bin (i3nyHuX Ta/abo IOPUANMYHHUX OCi0; TOLIO.
3a3HaueHni mepenik BaHKIBCHKMX MOCIYr HE € BHYEPIHUM, 1 Yy BHIAJIKy IONMOBHEHHs [IpaBui meBHMMH baHKiBCHKHMU
nociryramu, siki He Oyiu mepenbaueni [loroBopom mij yac foro ykianeHHs, KilieHT MaTume mpaBo CKOPUCTATHCS HOBUMH
BaHKiBCEKIMH TTOCTYTaMH 32 YMOBH ITiIIFICAHHS OCTaHHIM BinnoBigHOI 3asBu - JloroBopy npo HaganHs baHKiBCEKOI mociayTn
B TIOPSAKY, nependadeHomy IlpaBumamu.
BankiBcbkHii aBTOMAT €aM000CJIYrOBYBaHHSl - IPOTPAMHO-TEXHIYHHH KOMIDIEKC, IO HAJAa€ MOMIIUBICTH JEPKATEIIO
€JIEKTPOHHOTO ITHIATIXKHOTO 3aC00y 3MIMCHUTH CaMOOOCITyTOBYBAaHHS 3a OIEpaIliiMU OJEp>KaHHS KOIITIiB y TOTIBKOBiH (opwmi,
BHECEHHS IX UL 3apaxyBaHHS Ha BIATOBIIHI PaXyHKH, OJepKaHHSA iHPOpMarii om0 cTaHy paxyHKiB, a TAKO)K BUKOHATH 1HIII
oreparii 3rifHo 3 QYHKIIIOHAIEHIMH MOKIHBOCTSIMH IIBOTO KOMIUIEKCY.
BaHkiBchbKHil TeHb — ONepaIliiiHui IeHb, B AKUI OaHK BIIKPUTHUI [T IPOBEICHHS OTepalliii 3a jopyueHHsM KitieHTiB.
Benedginiap - ocoda, Ha KOPUCTBH SIKOT HATAETHCS FAPAHTISI/KOHTPTrapaHTis.
Boprogi 3000B’s13aHHA — BCi Ta/a00 KOXHE 3 IUIATIXHHUX (TPOIIOBUX) Ta/ab0 HEIIATDKHHUX (HE TPOIMIOBOTO XapakTepy)
3000B’s13aHp Kimienta 3rimHo Oyap - sikoro moroBopy/IlpaBun Ta/abo y 3B’s3ky 3 Jlorosopom/IIpaBumamu. Bumamox
HEBHKOHaHHA yMOB — (Qakt(u)/o0craBuHa(n)/ymMoBa(M) HEBHKOHAHHS Ta/ab0 HEHAIEKHOTO BUKOHAHHS ITOJIOKEHB(Hs)
JnokyMmeHTa(iB)/npaBounHy(iB) ykiaaeHux Mixk bankom i Kinientom ta/abo Tpetimu ocobamu.
BauroTHi onepamii - omeparii, o 34iICHIOIOTECS 3 BAIOTHAMH HMiHHOCTSAMH BiINOBiTHO 10 yMOB IIpaBun Ta/abo YUHHOTO
3aKOHOZABCTBA Y KpaiHHU.
Bepudikauis Kiienta - BctanoBieHHs (miareepmkernHs) barkom BinmosimHocTi ocobu Kimienta ([JosipeHoi ocodun) y #oro
MPUCYTHOCTI OTPUMAaHHUM Bifl HHOTO ieHTU(IKAITHIM JaHUM (JOKYMEHTaM, II0 IIOCBIAYYIOTE HOT0 0c00y).
Bumora - moBimomiieHHs benedimiapa 3 BuMororo mo ['apanta crmaTutd KOIITH 3a [apaHTielo, sSKke CKIAgaeThes i
HaJICHJIAETHCS Ha YMOBaX BH3HAYECHUX Y TEKCTi ['apaHTii 3 mofepKaHHIM BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHU.
Bumnucka - 3BiT npo onepatii, NpoBeZeHI M0 MOTOYHOMY PaxyHKY 3a IEBHHI Mepio]] 4acy, Ta PO CTaH WOro CTaH Ha KiHellb
TaKoro mepioay, o GopMyeTscst BiacHUMH criitamu KitieHTa, sSKIIo BiH KopucTyeThes nociayramu Cucremu Kiient-bank, abo
HanaeTbes bankom KitieHTOBI Ha BUMOT'Y OCTaHHBOTO.
Binkputuii K04 - nmapaMerp KpunrtorpadiyHOro airopuTMy MEpeBipKH eJEKTPOHHOTrO IHM(POBOIO MiANHUCY, NOCTYIHHUH
banky.
Bkiaagnuii (memo3uTHMIT) PaxXyHOK - paxyHOK, IO BigkpuBaeTbcs bamkom KimieHTy mms 30epiraHHs rpomied, o
MepeIafoTHCs KJIIEHTOM B YIIPABIiHHS Ha BCTAHOBJICHHUH CTPOK 200 0e3 3a3HAaUeHHS TAKOTO CTPOKY IiJi BU3HAYEHUH MPOLCHT 1
MiUIATal0Th TOBEPHEHHIO KITIEHTY BIATIOBIIHO /10 YMHHOTO 3aKOHOJIaBCTBA YKpaiHu Ta yMoB [IpaBuir.
Tapanriiinnii BUnagok - dakr nmopymenss [Ipuanunanom nepen bernedimniapom 30008's13aHHs, 3a0e3nedeHoro ['apaHTiero, y
3B'SI3KY 13 HACTaHHAM sKOro [apaHT onepye BUMOTY OeHedimiapa Ha CILIaTy KOUITIB BIiAMOBIMIHO IO BHAAHOI TapaHTii 3
ypaxyBaHHSIM YMOB HaJaHOI rapaHTii Ta MPOTATOM CTPOKY Iii TapaHTil.
TapanTis - e crnocib 3a0e3nevyeHHs] BUKOHAHHS 3000B's13aHb, BIAMOBIIHO 0 SKOr0 OaHK-rapaHT MpuiiMae Ha cede TPoIoBe
3000B'13aHHs nepes OeHediliapoM CILIATUTH KOLITH B pa3i HACTaHHS TapaHTIHHOIrO BHUINAJAKY. 3000B's3aHHS OaHKy-rapaHTa
nepen OeHediliapoM He 3aJeXHUTh BiJ 0a30BUX BITHOCHH, sIKi 3a0€3MEUYIOThCS TaKOK rapaHTielo (iXx MpPUNUHEHHS abo
HeJifICHOCTI), 30KpeMa i TOJIi, KOJIM ITOCHUJIaHHS Ha Take 3000B's13aHHs 0e3110cepeIHbO MICTUTBCS B TEKCTI rapaHTil.
I'enepanis (meperenepauisi) po6o4oro 0co6MCTOro KJ4a - Mpoiec CTBOPEHHS HOBOTO ocoOucToro podouoro kimoua EIIT
mianucyBayva.
Jlata BamIOTYBaHHSI - 3a3HAU€HA IUIATHUKOM Y PO3pPaxyHKOBOMY NOKyMEHTI abo B JOKYMEHTI Ha Iepeka3 TOTIBKM JaTa,
MOYMHAIOYH 3 SIKO1 KOIITH, NepeKa3aHi INIATHUKOM OTPHMYBady, HEPEXOAITh Y BIACHICTh OTPUMYBaya.
Jlep:kaTesib eJIEKTPOHHOTO IJIATIZKHOTO 3ac00y - (iznuHa ocoda, ska Ha 3aKOHHUX MiJCTaBaX BUKOPHCTOBYE €IEKTPOHHUH
TUIATDKHAR 3aci0 Ui iHINIFOBaHHS Tepeka3y KOIITIB 3 BIATOBIAHOTO paxyHKy B OaHKy a0o 3IifiCHIOE iHIII omeparii i3
3aCTOCYBaHHSM 3a3HAUEHOTO EJIEKTPOHHOTO IJIATKHOTO 3ac00y.
JucranuiiiHe 00cJyroByBaHHsl - KOMIUIEKC iH(oOpMauiliHMX TOCIYr 3a paxyHKOM KI€HTa Ta 3/iHCHEHHs omnepauiid 3a
paxyHKOM Ha MiJCTaBi JUCTAHIIIITHUX PO3MOPSIKEHD KII€HTA, SIKE MePeAaeThCs KIIEHTOM 3a MOTO/PKEHIM KaHaJIOM JIOCTYITY,
0e3 BifBimaHHS KITiEHTOM baHKky.
JoBipeHa ocoba - ¢iznuHa ocoba, sKa Ha 3aKOHHMX IIiICTaBaX Mae MOBHOBaKEHHS IpeacTaBiaTy iHnTepecu Kiienta B banky
KopuCTyBaTHCcs paxyHkaMmu KirienTa, Ta/abo kopuctyBaTucs baHKIBCBKHMH MTOCTyTaMu, Ha MiJCTaBi HOTapiaJbHO MOCBITYEHOT
JIOBIpEHOCTI ab0 MpaIiBHUKOM OaHKY Y MOPAAKY, BU3HAUEHOMY Y BHYTPIIIHIX JOKyMeHTax baHKy.
JoroBipHe crnmcanHs - crniucaHHs bankoM 3 Oynb-sikoro paxyHka KiieHta rpomoBux komTiB 0e3 mopaHs KitieHToM
IUIATDKHOTO AOPYYEHHS, 1110 3iiCHIOEThCcs baHkoM y nmopsiky, Bu3HaueHHM [IpaBuiamu.
JonaTkoBa kapTka — [lnarixkHa KapTKa, 10 BUITycKaeThbesl bankowm 3a 3asBoro Kitienrta Ha #ioro iM’st Ta/abo Horo JloBipeHnx
0ci0 Z1s1 MOYIIMBOCTI HaJIaHHS OCTaHHIM IIpaBa po3nopskeHHs KomTamu Ha Paxynky Kiienra 3 Bukopucranusm EIT3.
ExBaiipuHr - nociayra TeXHOJIOTYHOT0, iHPOPMAIiifHOrO 00CIYyroBYBaHHSI PO3PAaXyHKIB 3a ONEpaLisiMH, 110 31iHCHIOIOTHCS 3
BUKOPHCTAHHSM €JICKTPOHHHX IUIATKHHUX 3aC001B y TUIATDKHINA cHCTEMI.
ExBaiipunrosa ycranopa (ExBaiip) — ropunnana oco0a, sixa 31iiicHioe ExBaiipuar.



EnxexTpoHHa nJaTiKHa BifoMicTh - 1€ JOKyMeHT, iHQopmauis B SIKOMY MICTUTBCS y BHIVISII EIEKTPOHHHMX JaHHX,
BKJTIOUAIOYN OOOB'S3KOBI PEKBI3UTH JOKYMEHTA Ta EJIEKTPOHHO-IM(POBHHA KIIOY YIOBHOBAXKEHOI OCOOM Ta BBAXKAETHCS
OpHUTIHAJIOM.

Enexrponnnii nokymeHnT (EJ]) - mokyMeHT, iHpopMaIiito B SKOMY IMOJaHO B ISKTPOHHIH Gopmi.

Enexrponnuii naatixuuid 3acié (nanxi — EII3) - mmaTOKHUA iHCTPYMEHT, SKHH Hajae HOTO AEp)KaTelto MOXIIUBICTH 3a
JIOTIOMOTOI0 TIIATIXKHOTO TIPUCTPOIO OTPHMATH iH(QOPMAIIIFO PO HAJIEXKHI Aep>KaTeIo KOMITH Ta iHIMIIOBATH iX Iepekas.
Enexrponnuii po3paxynkouii gokyment (EP]I) - emekTpoHHMI JOKYMEHT, Ha IMiJCTaBi SKOTO 3iHCHIOIOTHCS OaHKIBCHKi
oreparii.

Enexrponnnii mudposuii minnuc (ELII) - Bua enekTpoHHOro mignucy, OTPUMaHOTO 32 Pe3yJIbTATOM KpUNTOrpadiyHOTo
MepETBOPEHHS HA0OPY €JIEKTPOHHUX JAHMX, SIKMH JONAETHCS A0 LBOro Habopy abo JIOTIYHO 3 HUM IIOEJHYETHCS 1 Ja€ 3MOTy
MiATBEPIUTH HOTO IITICHICT Ta iIeHTU(IKYBATH MiAMKACYBava.

Emicist eJleKTpOHHHUX MIaTiKHUX 3aco0iB (FaJi - emicist) - mpoBeneHHS onepauniil 3 BUIYCKY €JEKTPOHHMX IDIaTDKHUX
3ac00iB MEBHOI IUIATI>KHOT CHCTEMH.

EMiTeHT eJIeKTPOHHHUX NJIATDKHUX 3aco0iB (damdi - emiTeHT) - OaHK, 0 € YYaCHUKOM IUIATIKHOI CHCTEMH Ta 3[iHCHIOE
eMICiIo eTIeKTPOHHUX TUIATKHUX 3aC00iB.

3akoHoaaBcTBO - CyKyITHICTh YCiX HOPMaTHBHO-TIPABOBHX aKTiB, IO JiFOTh B YKpaiHi.

3akoHoaaBcTBO y cdepi ¢iHAHCOBOrO MOHITOPMHIY - CYKYITHICTP HOPMAaTHBHO-TIDaBOBHX AakTiB B cdepi mpoTumii
neramizanii (BIAMHUBaHHIO) JOXOMIB, ONCPXAHWX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHSA Tepopm3My Ta (iHAHCYBaHHS
PO3MOBCIOKEHHS 30p0O1 MACOBOT'O 3HUIIICHHS.

3asBa — [loroBip npo Haganns bankiBcskoi mociyru — o3Havae Binnosinny 3asBy - Jlorosip npo Hapanus bankom Kiienty
bankiBcbkux nocnyr nepenodaveni numu [IpaBunamu. 3assu — JloroBopu npo HananHsi BaHKIBCHKOT MOCITYTH, a TAKOX 3MIHU
Ta JJOTIOBHEHHS JI0 HUX 3aTBepAXKyIoThes [IpaBninnsam baHky.

3asgBa mpo npunuHeHHsi HaJaHHA baHkiBcbKoi mocayrm — o3Havae BiANOBIMHY 3asBy MpO NPUITUHEHHS HAaJaHHS
0aHKIBCHKOI IOCITYTH TiependaueHuMu IuMu [IpaBunamu, sika 3aTBeppKyeThes [IpaBninasam Banky.

3asiBa-aHKeTa NMPO HAAAHHA 0aHKIBCHKOI MOCIYrH — 3as8Ba Ha BiJKPHUTTS IMOTOYHOTO paxyHKy Ta/abo Bumyck EII3. KimieHnT
3aroBHIOE 3asBy 3a Gopmoro baHky y 2 (aBOX) eK3eMIUIIpax.

3asgBka — 3asBKka Ha moBTOpHEe HanmaHHA CrapToBHX KifoWiB 10 cuctemu KiienT-Bank, 3asBka Ha BiTHOBJICHHS KITIOYiB
eNeKTpOHHOTO mudpoBoro miamucy y cuctemi KimienT-bank, 3asBka Ha HOHATKOBY pPEECTpAIlif0/3MiHY IpaB/BHIATICHHSI
Kopucrysauis y cucremi Kiient-bank, 3asBka Ha THMYacoBe MPU3YIIHEHHS 00CIyroByBaHHA y cucteMi KiienT-baHk, 3asBka
Ha 3yNUHEHHS 00CIyroByBaHHS Ta BiaxmoueHHA Bi Cuctemu Kiienr-bank, 3asBka Ha MiIKIIOYEHHS JOAATKOBHX PaxyHKIB,
3asBKy PO JOCTPOKOBE MPUITMHEHHS PO3MIILLIEHHS BKIIay (IEMO3KTY).

InenTugikanis - yxutra 0aHKOM y BHUNJKax, IepeadaueHuX 3aKOHOJAABCTBOM YKpaiHH, JOKYMEHTAIBHO MiJATBEPUKEHUX
3aX0[(iB, MOB’SI3aHUX 3 OTPUMAHHIM BiJOMOCTEH, Ha mifcTaBi OodiMiHHUX TOKYMEHTIB ab0 3aCBiUECHHX y BCTAHOBJICHOMY
HOPSJKY 1X KOITiH.

Indopmanisi mpo BinkpuTi KJII04Yi KOpucTyBaya (3alMT) - TOKYMEHT, SIKMHA (OPMYETHCS CHCTEMOIO, IiJ Yac BUKOHAHHS
nponenypu renepyBaHHs HoBoro Kirroua EIIl KopucryBauem. IlinTBepmkye, mo mig dac reHepyBaHHS 1o banky B
eJIIEKTPOHHOMY BHIJIAII HAAIWIIOB 3amuT Ha cepTudikamiro Bigkputoro (myomigaoro) xmroua Kopucrysada. Lleit mokymeHT,
PO3IpYKOBaHMI Ha IarepoBOMY Hocii Ta odopMiieHui (1aTa BUKOHaHHS, mianuc KopucryBada, mianuc KepiBHUKA, BiTOUTOK
MIeYaTKH (32 HAIBHOCTI)) Mae OyTH nepenanuii 10 banky Ta € 000B’I3K0BOIO TicTaBOO s BUKOHaHHSA bankom Ceptudikamii
BiIKpHUTOTO Kio4a (3amuty Ha ceprudikar). [lig gac xoxkHoro HoBoro reHepyBaHHs Kirroua EIII dopmyeThcs HOBHIA
VHIKaIbHUH 3aITUT HA cepTH(DIKAIIiIO.

Kaprka i3 3pa3zkamu minnuciB— xapTka i3 3paskamu mianucis, opopmieHa Knienrom 3a ¢popmoro BcraHoBieHOIO baHkowm, a
TaKoX BU3Ha4yeHa B 3asiBi — JloroBopi npo HajaHHs baHKiBCHKOT MOCITYTH.

KinueBuii 6enediniapumii BaacHuk (KoHTpoJsiep) - ¢iznuHa ocoa, sika HE3alekHO BiJ (OpMaTLHOTO BOJIOAIHHS Mae
MOXJIMBICTh 3JIHCHIOBaTH BHpIIIAIBHUNA BIUIMB Ha YNpaBliHHA ab0 TOCIONAPChKY JiSUIBHICTh FOPUJIMYHOI 0COOH
Oe3nocepesiHbO ab0 yepes IHIIUX 0cCi0, 110 3AIHCHIOETHCS, 30KpeMa, IUIIXOM peajti3alii npaBa BOJIOJIHHS a00 KOPUCTYBaHHS
BCIMa aKTUBaMH YH iX 3HAYHOIO YaCTKOIO, ITPaBa BUPIIIAIBLHOTO BIUIMBY Ha (JOPMyBaHHS CKJIany, Pe3yJbTaTH rOJOCYBaHHS, a
TaKOXX BUMHEHHS ITPAaBOYMHIB, SIKi HAJAIOTh MOXKJIMBICTh BU3HAYATH YMOBH TOCIOJAPCHKOI MiSUTBHOCTI, aBaTH 000B'I3KOBI 10
BUKOHAHHS BKa3iBKM a00 BHKOHYBATH (DYHKIII OpraHy ympaBliHHS, a0, sSka Ma€ MOJMJIUBICTh 3MIMCHIOBATH BIUTHB IUIIXOM
npsMoro abo OIocepeIKOBAHOTO (Uepe3 iHITY (Qi3UYHY YH IOPUAWYHY OCO0Y) BOJIOMIHHS OJHIEI0 0COOOI0 CaMOCTIHHO abo
CHITBHO 3 TOB's;3aHUME (iI3MYHHMHU Ta/a00 FOPUANIHHMH OCO0aMH YacTKOK B IOPUAMYHIN 0co0i y po3mipi 25 4um Oimbmre
BIJICOTKIB CTaTyTHOTO KaIliTary ab0 IpaB rojiocy B IOPUIUIHIN 0CO0i.

Kuienr - ropunuuna ocoba (pe3uieHTH/Hepe3naeHTH), B OKPEMUX BHIIAJIKAX BiJOKPEMIICHHH MMIAPO3IiI IOPUANYHOI 0CO0H,
¢dizmuHa ocoba-mignpueMenb Ta ¢QizudHa ocoba, ska MPOBaAUTh HE3aleXHY NpodeciiHy MisIbHICTh, AKa MPUEIHATACH 10
IIpasun ta yknana 3 baakom 3asBy - Jlorosip npo HaganHs bankiBcbkoi mociyry, a Takox ii JloBipeHa ocoba.
KoMmnpomeranisi 0cooucToro pooo4oro kiaw4a - Oyap-ska Mmojis Ta/abo [is, Mo mpu3Bena abo MOXe TPU3BECTH [0
HECAaHKI[I0HOBAHOTO BUKOPHCTAHHS 0COOMCTOr0 pob0Uoro Kiroya.

KpenuTnuii aoroBip - Oyap-skuil JOKyMEHT (JOTOBIp), M0 yKiIaaeHWH Ta/abo Oyme yxiagenmid Mix bankom, Kiientom
Ta/abo TpeThoro(iMH) ocoboro(amMM) Ta 3a SIKUM HajaBaTHMeEThes (iHaHCyBaHHS baHKoM (30KpeMa, KpeAWT/KpeluTHA JiHis,
rapaHTisl, aBajb, aKpPEIUTHB).

Kpoc-kypc - criiBBiiHOIIEHHS MK IBOMa BaJIFOTaMH, SIKE BU3HAYA€ThCS HA MIJICTaBI X Kypcy, 00 TPETHOI BAIOTH.

JlimiT BUTpaT — KUIBKICTH Omepaliii Ta cymMa TpOIIOBHX KOIUTIB, Y MeXax SKuX Jlep)areno H03BOJISETbCS 3IIHCHEHHS
orepariii 3 Bukopucranssm EI13:

- MDK YIOBHOB2)XEHHMH OaHKaMH Ta/ab0 yNOBHOBa)XEHHMH (PiHAHCOBUMH yCTaHOBAMU;



- MDK YIIOBHOB2)XGHHMHM OaHKaMH, YIIOBHOBXEHHMMH (IHAHCOBHMH YCTAHOBAMH Ta iX KiIi€HTaMH (y TOMY YHCIHI
OaHKaMU-HEpPE3UCHTAMH);

- MDK YIOBHOBOXCHHMH OaHKaMH, YHOBHOBaxkeHHMMH (inancoBumu ycranoBamu i HBY, a rtakox HBY i #ioro
KITI€EHTaMH.

Mi:xk0aHKiBcbKHi BaJIOTHHII puHOK YKkpainu abo MBPY - 11e cyKkymHICTh BITHOCHH y cepi TOPTiBIIi iHO36MHOO BaJIFOTOIO
B YKpaiHi.

HBY - HamionansHuii 6aHK YKpaiHn.

He3anexxna npodeciiina gisabHicTh - yyacTh Qi3nyHOT 0cOOM B HayKOBiH, JIiTepaTypHii, apTUCTUYHIHN, XyHI0XHIH, OCBITHIH
a00 BUKJIAAAbKii AiSIBHOCTI, MISUIBHICTD JIIKapiB, MPUBATHUX HOTAapiycCiB, NPUBATHUX BHKOHABIIB, a/IBOKATIB, apOITpaXKHUX
Kepyrouux (po3MOopsTHUKIB MaifHa, KepyIOUYHX CaHali€lo, JIKBIAaTOPIB), ayAUTOPIB, OyXranrtepiB, OLIHIIMKIB, iIH)KEHEPIB YU
apXiTEeKTOPiB, 0COOH, 3alHSTOI peNiriiiHo (MiCIOHEPCHKOIO) JisUTbHICTIO, 1HIIOI MOAIOHOIO TISUTBHICTIO 32 YMOBH, IO Taka
ocoba He € mpauiBHUKOM a00 (Hi3n4HOI0 0CO00I0 - MIANPHEMIIEM I BUKOPUCTOBYE HallMaHy Npalio He Oiblie Hi’K YOTHPhOX
¢izmgamX 0Cib.

HecanknionoBane BUKOPHCTAHHS 0COOHCTOr0 po00YOro KJI4Ya - BUKOPHUCTAHHS OCOOMCTOTO POOOYOro KIfoYa iHIIHMU
HDK MATHACYBaY HEYIIOBHOBAXXCHUMH OCOOaMH.

Hecankuionoanmii gocryn 10 Cucremu Kiient - Bank - Oynp-ske He3akoHHE BTPYJaHHS B POOOTY CHCTEMH 31 CTOPOHHU
TPETiX HEYITOBHOBAXEHUX 0Ci0, B TOMY YHCIIi (ae He BUKITIOYHO) MIITXOM KOMIPOMETAIIil 0COOMCTOro pob0voro KIrroda.
Hecankuionoanmuii oBepapa¢t — 3a00proBaHicTs Ha TOTOYHOMY PaxyHKY 3 BukopuctanHsM EII3, mo He Oyma oOyMmoBieHa
JloroBopom i € He IPOrHO30BaHOIO Y PO3MIpi Ta 3 YaCOM BUHHKHEHHSI.

O0miH (KoHBepTalis) iHO3eMHOI BAJIOTH - Lie ONepallist 3 KymiBii (IpoJaxy) ojHiel IHO3eMHOT BAJIIOTH 3a 1HIIY 1HO3EMHY
BAJIIOTY.

Ogepapadt — po3mip gomyctumoro J[e6eToBOro 3aJuInKy, M0 BU3HAYAETHCS BIAMOBIAHO 10 YMOB Jlorosopy.

Onepanii 3 Bukopuctanuam EII3/TIK — onepauii, B sixux [IK BUKOPHCTOBYETBCS IUIsl pO3paxyHKiB 3a TOBapu Ta IOCIYTH,
JUISL OTPUMaHHS TOTIBKY Ta BUMHEHHs IHIIUX JiH, nependaueHuMuy uumu [IpaBunamu.

Omnepaniiinuii 1eHp — YacTuHa po0OoYOro IHS, MPOTATOM sKoi baHK mpuiimMae Big KII€HTIB JOKYMEHTH Ha Iepekas i
JMOKYMEHTH Ha BIIKIUKAHHS Ta MOXKHA, 32 HASBHOCTI TEXHIYHOI MOXKJIMBOCTI, 3[IACHUTH X 00pOOKY, epeaady Ta BUKOHAHHS.
Tpusamicts OmepaniiHOTO JHS BCTAHOBIIOETHCS BaHKOM y BIAMOBIAHOCTI 10 3aKOHOJABCTBA CAMOCTIIHO Ta 3aKPIILTIOETHCS Y
BHYTpIIITHIX JOKyMeHTaX baHKy.

Omnepaniiinuii yac — 9acTrHA onepaniiHoro qHs baHKy, mpoTsarom skoi Big KirieHTiB mpuiiMaroThes TOKYMEHTH Ha TMepekas i
JOKYMEHTH Ha BIAKIMKAaHHS KOIITIB, IO MarOTh OyTH OOpoOJCHi, mepeBipeHi, BUKOHaHI, mepelani B bank onep:kxyBada
(nmnatHuka), opopmileHi HEOOXITHUMU OyXranTepCbKUMH MTPOBOAKAMH 32 BIAMOBIJHUMH PaxyHKaMH TOILO) MPOTSTOM LIbOTO K
poboyoro mHs. TpUBaIiCTh ONMEPAIifHOrO Yacy BCTAHOBIIOETHCSA BaHKOM CaMOCTIHHO Ta 3a3HA4Ya€ThCsS B MOTO BHYTPILIHIX
JOKyMEHTaX.

Omnepanisi mix Harasaom - o3Hauyae ¢iHaHcoBy omnepauito Kiienrta, mono sikoi y banka BHHMKae NPUITYLICHHS, IO Taka
oreparis:

- 0B ’s13aHa Oy Ib-KuM 9UHOM 13 Cy0’€KTOM CaHKIIiH abo,

- 1oB’si3aHa Oynb-IKkuM 4nHOM 3 KpaiHoto mix 3a00poHOI0, meperik SKMX Bu3Ha4daeTbcsd baHKOM Ha BIacHUN po3cyn
abo,

- 3MIACHIOETBCS 32 KOHTPAKTOM, IMPEIMETOM SKOTO € ToBap/mociayra embapro Ta/abo ToBap/mociyra MOJBIHHOTO
NpU3HAYCHHSL.

OcnoBHuii HOMep [lepxkaTens — nirounii Homep ykpaincbkoro Omeparopa MOOUTBEHOTO 3B’ 3Ky, 3a3HaueHUH JlepkaTenem y
BIJITIOBIZTHOMY pO31iai 3asBU-aHKETH, II0 BCTAHOBJIIOETHCSA 3 METOH IMOCHJICHHS 3aXOJiB O€3MeKH Mix 4ac 3iHCHEHHS
0aHKIBCHKHX OIepalliil.

Ocobucruii podounii ka4 (KJI0Y) - napamerp KpunrtorpadiyHoro anroputMmy (GopMyBaHHS €JIEKTPOHHOTO HH(POBOrO
HiANUCy, TOCTYINHUH TUIBKM MiJNHCyBady Ta HakJIaJlae eJIeKTPOHHUH LM(GPOBHU MIANUC MiJ 4ac CTBOPEHHS EJIEKTPOHHOTO
JOKyMeHTa Bif iMeHi Kitienra.

OTtpumyBau ag6o Onep:kyBau a6o Ctarysau - ocoba, Ha paXyHOK sIKOT 3apaxOBY€EThCSI CyMa MiepeKasy.

Odiuiitnuii caiit bauky — http://bankalpari.com/.

MIH-kox (mepconanbHuii inenTudikaniiinmiit Homep) — HabOip nudp, Bimomuit Tineku [epxaremo EIN3 (TIK) i moTpiOHuit
Ut ioro imeHTHikamii mijy wac 3xaificHeHHs omepamiid 3 BukopuctanHsM EIT3. TTIH-kon moxe HanmaBatucs JlepkaTento Ha
MarepoBOMY HOCIT a00 B eNeKTpOHHOMY BHUTIIANL Yepe3 SMS-noBimomienns Ha OcHoBHUIT HoMep epikarterns. 3a OakaHHIM
Hepxarens Moxxe 3MiauTa [IIH-kon depe3 OGaHkomatd abo HUISXOM BiANpaBleHHS BiamoBimHoro SMS-moBimoMieHHs 10
Banky.

IaaTick - o3HaYae Mit0 TUIATHUKA (YU KOMIUJIEKC [id, SKi BUMaraloThcs [IpaBuiamu, 110 3aCTOCOBYIOTHCS), HAIlpaBJICHy Ha
HaJIe)KHE OTPUMAaHHSI IPOLIOBHX KOIITIB iX 0JlepKyBayeM.

InatixkHa KapTKa - €JICKTPOHHUH IJIATDKHUHA 3aci0 y BUIJISAAI €MITOBaHO{ B yCTAaHOBJICHOMY 3aKOHOJABCTBOM MOPSAKY
TUTACTHKOBOI UM IHIIOTO BHAY KapTKH, [0 BUKOPHUCTOBYETHCS IS iHIIIIOBaHHS IepeKa3y KOIITIB 3 paXyHKa IUIaTHUKA abo 3
BIZIMIOBITHOTO paxyHKa OaHKy 3 METOIO0 OIUIATH BapTOCTi TOBAapiB i MOCIYT, IepepaxyBaHHS KOIITIB 31 CBOIX PaxyHKiB Ha
paxyHKH iHIIMX OcCi0, OTpMMaHHS KOIITIB y TOTiBKOBIH (hopmi B Kacax OaHKIB 4epe3 OaHKIBCHKI aBTOMAaTH, a TaKOX
3MIMCHEHHS 1HITNX OMepallii, nepeadadeHUX BiAMOBIIHAM TOTOBOPOM.

Mnarixkaa cucrema (IIC) — miatixkHa opraHi3allisi, WICHH IUTATHKHOT CUCTEMH Ta CYKYITHICTh BiTHOCHH, 1[0 BUHHKAIOTH MiXK
HHMMHU TIpH TIPOBE/ICHHI NepeKas3y KOIITIB.

InaTixanii NpucTpii - TexHIYHMIA NpUCTpill (OaHKIBCHKUI aBTOMAT, IUIATIKHUN TEpMiHaJI, TPOTPAMHO-TEXHIYHUH KOMILIEKC
€aMo00CITyroByBaHHs TOIIO), SIKMH J1a€ 3MOT'Y KOPUCTYBayeBi 3JIMCHUTH OIeparii 3 iHiliI0OBaHHS IepeKas3y KOIITIB, a TaKoX
BUKOHATH 1HIII omepariii 3rifHo 3 ¢GyHKIIOHATEHIMH MOXKIIMBOCTSIMH I[HOTO IPUCTPOIO.



IMnaTizkHA# TepMiHAT - CJEKTPOHHMI MPUCTPIH, MPU3HAYCHUI JUIS IHILIIOBaHHS TEpeKasy 3 paxyHKa, y TOMY YMCIi BHAAdi
TOTiBKH, OTPUMaHHS IOBIJAKOBOi iH(opMallii i APyKyBaHHS JOKYMEHTa 3a OIEpaIli€l0 i3 3aCTOCYBAaHHSM EJIEKTPOHHOTO
TUIATDKHOTO 3aC00Yy.

IaaTHUK - TopuandHa ocoba abo ¢izuyHa ocoba-mianpuemerr ado dizuana ocoba, siKka MPOBAAUTH HE3ATICIKHY MPOPeCiiiHy
ISUTBHICTB, SIKa iHIMIIOE Tepekas MUITXOM HaJZaHHA 10 BaHKy MOKyMeHTa Ha mepeka3 TOTiBKH pa3oM i3 BiOIOBITHOIO CYMOIO
TOTIBKOBUX KOIITIB Y HaliOHAJIBHIHM BamroTi YKpaiHw, 1o € oruiatoro 3a HamaHi Kiienrom I[lnaTtHuky ToBapm Ta/abo poboTu
Ta/abo mocmyru. bank mpuitMae JOKyMEHT Ha IepeKas TOTiBKH SIK BiJ| INTaTHUKA, TaK i BiJ TOBipeHOi ocoOu mmaTHuKa. [lepekas
TOTIBKOBHUX KOIITIB JIOBIPEHOIO 0CO0O0I0 - MPeICTABHUKOM [1aTHHKA, BBaXKA€THCS MIEPEKa30M I'OTIBKOBHX KOIITIB IUIATHUKOM.
ITow’s13ani ocodm - iX WwieHH ciM’i, a TAKOX IOPUANYHI OCOOM, KIHIIEBUMH BHTOJ00JICPKyBayaMH a00 BIACHUKaMH 1CTOTHOT
yuacTi SIKUX € Taki Jistyl uM ix unenu cim’i. Ilig wieHamu ciM’ po3yMiroThCst 0co0H, sIKi mepedyBaroTh y U001, IXHI AiTH (Y
TOMY YHCII MOBHOJITHI) Ta iX MOAPYXKs, OaTbku, 0coOu, siKi mepeOyBaloTh i OMIKOI 1 MIKIyBaHHSM, iHIII 0COOH, sIKi
CHIJIBHO IPOXXHBAIOTh, ITOB’s3aHI CIIIJIBHUM NOOYTOM, MalOTh B3a€EMHI IpaBa Ta 000B’S3KH, Y TOMY YHUCI OCOOH, SKi CIIJIBHO
MIPO’KUBAIOTh, ale He Mepe0yBaoTh y MUTIO0I.

IMoTouyHmii paxyHoK - paXyHOK, IO BIIKPHUBAETHCA OAaHKOM KIIIEHTY IS 30epiraHHs TpoImIei i 3MiHCHEHHS PO3paxyHKOBO-
KacoBHX OIlepamid 3a IONMOMOTOI0 IUIATLDKHHUX I1HCTPYMEHTIB BIINOBIZHO 1O yMOB ImxX [IpaBmi Ta BHMOT YHHHOTO
3aKkoHOoAaBcTBa YKpainu. ITo Tekcry IIpaBun Moxke BUKOPHUCTOBYBATHUCH TAaKOX K PaxyHOK.

Po3paxyHKoBi JOKYMEHTH - JOKYMECHTH Ha MAIepoOBOMY, €ICKTPOHHOMY YH IHIIOMY BUAI HOCIsA iH(popMamii BiIIOBIIHO 10
[IpaBun Ta YMHHOTO 3aKOHOAABCTBA YKPAiHH, IO MICTHTh AOPYUICHHS Ta/ab0 BUMOTY IIPO MepepaxyBaHHs KOIITIB 3 PaXyHKY
IUIATHUKA Ha paxXyHOK OTPUMYyBaya.

Po3paxyHkoBo-kacoBi omepamii - omepauii, ski moB'A3aHi 3 TmepekazoM KOWITIB 3/Ha paxyHka/ok KiiieHra,
NpUIMaHHAM/OTPUMAHHs KOWITIB Yy TOTiBKOBIH (opMi, a Takoxk i3 3AIHCHEHHAM IHIIMX Omepanid, HaJaHHSIM MOCIYT,
nependaueHux nuMu [IpaBunaMu Ta YUHHUM 3aKOHOJJABCTBOM Y KpaiHU.

Ceprudikar Binkpuroro xiroua — JOKyMEHT, BUJaHUH miapo3ainioM baHky, mo 3ailicHioe GyHKIIT HeHTpy cepTudikarii
KuttouiB, sikuii 3acBinuye YHHHICTD 1 HaJIeXHICTh Bigkpuroro kiova [Tinnucysady.

Ceprudikamis — mporemypa 3acBiIueHHs YHHHOCTI cTapToBOro Bimkpuroro kimroua murixoM QopmyBanHs Ceprudikarta
BigkpuToro kiroua.

Cucrema KiienT-bBank — crucrema TUCTaHIIHOTO YIpPaBIiHHA paxyHKaMH Ta OOMIHY TEXHOJOTIYHOI OaHKIBCHKOIO
iHpopMali€o, a TaKOX TNPOBEACHHS pPO3paxyHKIB 3a mopydeHHsM Kiienta. Cuctema Kiient - Bank mnpu3Hadena s
ctBoperns, nepecmnaHds B AT «AJIBIIAPI BAHK» Ta o0poOku eneKTpOHHHX JOKYMEHTIB, a TakoX OOMIHY iHIIOO
TEXHOJIOTIYHOIO iH(OpMaIli€ro y BUTTISI €JIEKTPOHHUX TIOBIIOMIICHB Ta (pailliB 3 BUKOPUCTAHHAM [HTEpHET-OAHKIHTY.
CrapToBi kiaroui - HaOip, 1m0 cKiIagaeThes i3 cepTudikary ta Kmroua EINI, 3 Tepminom aii 30 awiB. Ileii Habip nmepenaerses
KO’)KHOMY HoBoMmy KopucTyBady Ta HEoOXimHMH JUli BHKOHaHHS HHMM Iepuioro Bxony y cucremy «Kiient-baHk» Ta
rerepyBaHHs HoBoro (po6odoro) Kiroua EININ. ITicns renepyBanns Kopuctrysauem pobouoro Kiroua ELIII, CraproBi kirodi
CTalOTh HE JIHCHUMHU.

Cron-nuer — nepenik IlnatikHUX KapTok (HOMEpIB IUIATDKHUX KapTOK), 3a SIKUMH 3a00pOHEHO TPOBEACHHS Olepalliid.
3aJeXKHO Bifl MPaBWJI IIATIKHOI CHCTEMH CTOMN-JIHCT MOJKE OYTH €JICKTPOHHHM Ta TTallepPOBUM.

Cy0’ekT caHKIiii - ocoba abo TMOBITpsIHE CYIHO, MOPCBKE CYIHO, ypsn abo KpaiHa, ska € cy0’€KTOM MiKHAPOJHHUX CaHKITiH
Ta/ab0 caHKUid YkpaiHu. Y pasi, SKIIo KpaiHa € cy0’eKToM BCeOIYHUX CaHKIIN, BCl FOpUANYHI Ta (i3HIHI 0COOHM B MeXax Ifiel
KpaiHu (TOOTO MAarOTh PEECTpalio, MiCIe3HaXOKEHHs/MicIle TMPOKUBAHHS B TaKii KpaiHi, € pe3uJIeHTAaMHU TaKOi KpalHW)
po3risinaroThes K Cy0’eKTH CaHKITIH.

Tapudm - posmip mmatm 3a bankiBcbki mocmyru, 3 skuM KilieHT 03HaHOMIIIOETBCS B TOPSAKY HependadeHoOMY ILHMHU
IIpaBunamu.

YnosnoBaxkena ocoda Kiienra — [lianucyBau - kepiBHUK Ta rojoBHuM Oyxranrep Kiienra (y pasi HasBHocti y KiieHra
MOCaju TOJOBHOTO Oyxrajrepa) abo iHIN OCOOH, SKi MAarOTh BiAIMOBIMHI MOBHOBAXEHHS 3TiHO 3 YCTAHOBYMMHU UM IHIITHMH
BHYTpIIIHIMH JIoKymMeHTamMu KilieHTa, B T.4. yINOBHOBakeHI KepiBHHUKOM KilieHTa HaJeXHUM YHHOM O(QOPMIICHOIO
JIOBIPEHICTIO.

®ikcoBana IP-anpeca — e nocnyra 3 goctyny Kiienrta mo Cucremu Kitient - BaHk Tiibku 3 THX poOouux micip Kitienra, siki
MaroTh BkazaHy Kiieatom dikcoBany [P-anpecy.

ITnwi mepminu, wo esxcusaromvcs 6 Ilpasunax, i eusnauenns axux 6 Ilpasunax ne nasedene, Mawmv 3HAYEHH I 3Mmicm,
susHayeni Ilpagunamu ma YuHHUM 3AKOHO0ABCMBEOM YKpaiu.

2. 3ATAJIBHI ITOJIOKEHH S

2.1. Ui IpaBuia KOMILIEKCHOrO 0AaHKIBCHKOTO 0OCIyroBYBaHHS FOPHIMYHHUX 0CIO, Qi3MUHMX OCiO-miAnpueMiiB, GiznyHUX
ocib, sKi mpoBamATh He3anexHy mpodeciiny aisbHICTH (mami - [lpaBuna), BusHayaroTh HagaHas AKIIOHEPHUM
TOBAPUCTBOM «AJIBITAPI BAHK» BaHKIBCHKHX HOCHYT HIOAO BIiJKPHUTTS Ta OOCIYTOBYBAaHHS MOTOYHHX PAXYHKIB Y
HaIllOHATBHIHM Ta iHO3eMHHUX BANIOTaX, B TOMY YHCIIi IS BUIDIATH 3apOOITHOI IIIaTH, BIIKPHUTTS Ta 0OCIYrOBYBAaHHS BKJIATHIX
(memo3uTHUX) paxyHKiB, JUCTAHIIHHOTO 0O0cTyroByBaHHs 3a gomomoror Cucremu Kiienr-bank, HagaHHS OaHKiBCHKHUI
rapaHTiid, mpaBa Ta 000B‘s3ku banky Ta KiieHTa, mopsmok po3paxyHKiB Ta BigmoBiganeHiCTs CTOpiH, MiJCTaBH BiIMOBH Bif
[IpaBuin Ta/ab0 NpUNMHEHHS HAIAHHS TaKUX BaHKIBCBKMX MOCIYT, a TAKOXK 1HIII OCOOJIMBOCTI Ha/laHHS OKpeMuX baHKiBChKHX
nociyr. IlpaBuna pazom 3 3asBamu - JloroBopamu npo HamaHHs bankiBchkoi mocimyru ta Tapudamu ckiamaroTb OTOBIp.
[IpaBuna 3atBepmkytoThes [IpaBninasam banky Ta € my6niunoto odeproro baHky 17151 HeBH3HaYeHOTO KoJa ocil.

2.2. lpwitaarra Kmienramu mux [IpaBui 3milCHIOETBCS NUIIXOM HiAnucaHHs Ta nepenadi no banky d¢opmu 3asBu -
Jorosopy npo HaganHs bankiBcbkoi nociryry, yuM KitieHT miaTBepKye CBOE BOJICBHSBIICHHS Ta BCTAHOBJICHHS MK HUM Ta
bankoM IpaBOBIHOCHH 10 HAJ@HHIO BIANOBIIHUX BaHKIBCBKMX IOCIYT, a TaKOXX MOBHY, OE3YMOBHY 1 OCTaTO4YHY 3roay 3i
BciMa ymoBamMu nux [IpaBwi, MOBHICTIO 3p03yMiB IXHiil 3MiCT Ta MOTOKYETHCS 3 HUMHU.



2.3. Kiienr orpumye bankiBcbky nocnyry 3a mmmu [IpaBunamu y pasi HasBHOCTI HaJIS)KHMM 4YMHOM HagaHoi KitieHTOM
3asBu - JloroBopy mpo HalaHHs OaHKIBCHKOI MOCITYTH, SIKi MOJAI0THCS HUIM OJTHUM i3 HACTYITHUMH CIIOCOOaMH:

- B IamnepoBiid Gopmi, B TBOX NPUMipHUKAX;

- B €JIEKTPOHHIN (opmi 3a monomororo 3acobiB Cucremu KitieHT - bank 3 BukopucTanasM EnexTpoHHOTO 1TU(MPOBOTO
niammcy (mami — ELIT).

24. [Mig oux [IpaBun TakoX MOMHUPIOETHCS HAa OyOb-sKi MOTOYHI/BKIATHI (IETO3WTHI)/iHBECTHLINHI/IsA (opMyBaHHS
CTaTyTHOTO KamiTaXy/CrenianbHi paxXyHKH, o Bxke Oymu Bimkputi bankom KimienTy Ha ymoBax BigmoBimaux JloroBopiB Ha
HarnepoBoMy HOCIi 10 MOMEHTY IpH€eIHAHHS 10 1ux [IpaBui.

2.5. 3a3HaueHmii nepeiik baHKIBCHKUX MOCIYT HE € BUUEPIIHUM, 1 Y BUINAJIKY JoroBHeHHs [IpaBun neBHnMu baHkiBChKUMHU
nociryram, siki He Oynu nepenbaueni [IpaBunamu, KiieHT MaTuMe paBo ckoprcTaTucs HOBUMH baHKIBCEKMMHE MOCITyTraMHy 3a
YMOBH HiIMMCaHHS OCTaHHIM BiANOBIHOT 3asBU PO HajaHHS baHKIBCHKOT MOCIyry B NOPSAKY, nependayenomy [Ipasunamu.
2.6. bank bank Mae mpaBo B 0JJHOCTOPOHHBOMY HOPSAKY 3MiHIOBaTH yYMOBH [IpaBun (B Tomy uucii 1o 3asBu — JloroBopy
npo HamaHHsA baHKiBChKOI mocmyru, Tapugis, JomaTkiB TOImIO) NUITXOM BHKIAJCHHS 1X B HOBiH pemakuii. baHk moBimomIste
KrienriB He mi3Hime Hix 3a 10 (mecsaTh) KaJeHIapHUX OHIB 10 iX BBEACHHS IUIIXOM PO3MIMICHHS Ha odimiitHOMY caiiti banky
Ta/abo B mpuMimeHHAX baHKy, B SKuX 37iiicHIOETBCS 0OCTyroByBaHHS KUTi€HTIB Ta € HaJe)KHUM BHKOHAaHHAM baHKOM
000B’s3Ky II0/0 Ionep)aHHA (GopMu Ta mopsAKy moBinomineHHsS KimieHTiB mpo 3mian no IlpaBun. MoMeHT po3MilieHHS Ha
caifti banky ta/abo B mpuMmimeHHsX banky € MoMeHTOM o3HaiomiieHHs Kili€eHTa 3 TEKCTOM TakuX 3MiH Ta HOTOIKEHHS 3
HHUMH.

Bkazanuii B IbOMy ITyHKTI TOPSAZOK 3MiH 10 [IpaBui He 3aCTOCOBYETBHCS Y BUIIAJAKAaX BHECEHHS 3MiH, SIKi TOKPALTYIOTh YMOBH
obcmyroByBanHsl KitieHTiB (po3muproroTs nepenik nociayr banky ta/ado 3smenmyrots Tapugu) ado cnpsiMoBaHI Ha BUKOHAHHS
BUMOT YMHHOTO 3aKOHOZABCTBa YKpaiHH, 1110 HA0YBaIOTh YMHHOCTI 3 AT PO3MILCHHS ITOBIIOMJICHHS ITPO BHECEHHS 3MiH JI0
[TpaBun Ha caiiti banky, KO iHIIEe HE BU3HAYEHO Yy TIOBITOMJICHH] baHKy.

3. 3ATAJIBHUM MOPSOK BIIKPUTTS, OBCJIYTOBYBAHHS TA 3AKPUTTS MIOTOYHUX
PAXYHKIB

3.1. MNOPAAOK BIAKPUTTS NOTOYHUX PAXYHKIB
3.1.1. Ha ymoBax nux [IpaBun bank Ha migcraBi 3asBu — [[oroBopy mpo BIIKPHUTTS MOTOYHOTO PAaXyHKY Ta JOKYMCHTIB
nepen0aYeHNX YMHHAM 3aKOHOJABCTBOM YKpaiHM BiakpuBae KiieHTam pesuzmeHTam YKpaiHu (FOPHIMYHHM ocolaM, iX
BIJOKpEeMJICHIM MiApo3aitaM, (i3MIHUM oco0aM) Ta HepesuAeHTaM YKpaiHu (FOpUAHNYHEM oco0aM, IMpenCTaBHUITBAM
OpUANYHAX 0ci0 B YKpaiHi, iHBeCTHIIHHAM (OHAaM Ta KOMIAHISM 3 YIpPaBIiHHA aKTUBaMH, IIO MIFOTh BiJ iMEHI TaKHX
IHBECTHULIIHHUX QOHIB, (Hi3MIHUM 0c00aM) MOTOYHI paXyHKH Ta PaXyHKH YMOBHOTO 30epiranHs (eCKpoy).
3.1.2. Tlorounuit paxyHOK BigkpuBaeTbcs bankom y BamiroTi, BkasaHid Kiientom B 3asBi - JloroBopi mpo BiJKpUTTS
MOTOYHOTO PaxyHKy. Ilepeik BasioT, B SKMX MOXE IPOBOIUTUCS BIIKPUTTS MMOTOYHHMX PaxyHKIiB, 1 BUAM OIepalii, o
MPOBOJAITHCS Y BiTIOBIHIN BaTIOTi, BU3HAYAIOTHCSI BAHKOM B OZIHOCTOPOHHBOMY MOPS/IKY.
3.1.3. JIHeM BiAKpHUTTS MOTOYHOro paxyHka KilieHTa BBa)KaeThCs JaTa, IO 3a3HaveHa Ha 3asBi - JloroBopi mpo BigKpHUTTS
MOTOYHOTO PaxyHKY B po3mini «BinMiTku OaHKY».
3.1.4. Howmep moTouHOTO paxyHKa 3a3HadaeTbesi bankoM B 3asBi - JJoroBopi mpo BiIKPHUTTS ITOTOYHOTO PaXyHKY.
3.1.5. baHk HajcuiIa€ MOBIIOMICHHS NPO BiAKPUTTS / 3aKPUTTS PaxXyHKIB J0 KOHTPOIIOIOUHUX OPTraHiB MPOTSATOM CTPOKY,
BU3HAYEHOTO YNHHUM 3aKOHOJIaBCTBOM YKpaiHu. baHk 37iiicHIOE BUIATKOBI omepallii 3a HOTOYHUM PaXyHKOM MOYHWHAIOYH 3
JlaTH, BU3HA4YCHOI y BIANOBITHOCTI /0 3aKOHOJABCTBA YKpaiHW, Ta Iicisi BUKOHAHHS BCIX BMMOI 3aKOHOJIAaBCTBA YKpaiHU
Ta/abo BuMor baHKy.
3.1.6. IIpwm Binkpurti paxyHky KiieHt Hepe3uneHt Ykpainu y 3asBi - JJoroBopi nmpo BiIKpUTTS NOTOYHOTO PaXyHKY B PSIKY
"JlopatkoBa iHpopMalis" 0OOB'I3KOBO 3a3Ha4Ya€ METy BIAKPUTTS PaxyHKY (ajsi 37ifiCHEHHs iHBecTHLid B YKpaiHy, Iuis
3IiICHeHHS MiJIPHUEMHHIBKOI AIsUIBHOCTI B YKpaiHi, [JIsl MPOBEIEeHHs onepaiiii 0e3 3aiiCHeHHs MiANPUEMHHUIIBKOT TisITBHOCTI
B YKpaiHi).
VY pasi, skmo KiieHT HepesuaeHT YKpalHM, BUKOPUCTOBYE HaliMaHy Mpallio 1 BiJNOBIIHO 0 3aKOHOJABCTBA YKpaiHU €
IUTATHUKOM €IWHOTO BHECKY, JOJATKOBO JO JOKYMEHTIB, SKIi HEOOXiIHI i1 BIJKPHUTTSA pPaxyHKy Ma€ MMOJATH KOIIiO0
JIOKyMEHTa, 110 MiITBEPIKYE B3ATTS HOro HA OONIK y BIIMOBIAHOMY KOHTPOJIIOIOUOMY OpraHi sIK IJIaTHHKA €JMHOTO BHECKY.
Incdopmarntito npo te, mo KiieHT Hepe3uaeHT YKpaiHn He BUKOPHUCTOBYE HaliMaHy NPAIlio 1 HE € IUIATHUKOM €IMHOTO BHECKY,
BiH 3000B's3aHH{ TPO IIe 3a3HAYUTH B 3asgBi - JloroBopi mpo BIIKPUTTS TOTOYHOTO paxyHKy B psaky "JlomaTtkoBa
iHpopmarisg".
3.1.7. Tlepemik oci0, sKi BIAIOBIAHO O 3aKOHOAABCTBA YKpaiHW MArOTh MPaBO PO3MOPSKATUCS PaXyHKOM KIi€HTa OaHKY,
Ta JOKYMEHTH, M0 MIATBEP/KYIOTh MMOBHOBAXKEHHS IMX 0Ci0, MOMa0ThCsA/HaACHWIAlOThCs KitienTomM 10 0OaHKy B
nmanepoBiii/enexkTpoHHid Gopmi (3acobamu  iHGOpPMAIIHHUX, TEJICKOMYHIKAMIMHNX, 1HGOPMAIIHHO-TeIeKOMYHIKAI[iHHIX
CHUCTEM) y TIOPSAAKY, BH3HAYEHOMY BHYTPIIIHIMH IOKyMeHTamMHu OaHKy. Jlo OaHKy MOJa€TbCs/HAJCUIAETHLC OHOBJICHHUM
MIepeNTiK PO3MOPSIIHUKIB PAXYHKOM Ta JOKYMEHTH, IO MiITBEPPKYIOTh X TOBHOBAKEHHS, Y pa3i 3MiHM a00 JOMOBHEHHS 0Ci0,
SIK1 BiZITIOB1THO JTO 3aKOHOJABCTBA YKPAaiHH MalOTh MPABO POIMOPSKATUCH PaXyHKOM KJTi€HTa OaHKY.
Onmnepariii 3a paxyHKaM# KJI€HTIB (i3UIHUX 0Ci0 31HCHIOIOTHCS 32 PO3MOPS/HKEHHSAM BJIACHUKA ab0 3a HOro TOpydYeHHSIM Ha
mijicTaBi TOBIpEHOCTI (KoIIii JOBIPEHOCTI), 3aCBIIYCHOT HOTApiallbHO, a8 Y BHIIAJKaX, BU3HAYCHUX 3aKOHOJAaBCTBOM YKpaiHH, -
IHIIMMH YITOBHOBaXEHUMH Ha Iie ocoOaMu. J[oBipeHicTh Moke OyTH 3acBiueHa yIIOBHOBAXXCHUM IIPALliIBHUKOM OaHKY, SIKIIIO
BOHA CKJaJgaeTbcss B OaHKy (y NPUCYTHOCTI BIIaCHMKA paxyHKy Ta AoBipeHHX oci0). Taka IOBipeHICTh /10JJaTKOBOTO
3acBiTYEHHs HE NOTpeOye.
3.1.8. baHk moBioMIIs€ Iep>KaBHOTO BUKOHABIS, IPUBATHOT'O BUKOHABII PO BIIKPUTTS PaXyHKY KII€HTA, SIKIO HA KOLITH,
o 30epiraroTbcsi Ha IHIIOMY paxyHKy IbOTO KII€HTA, AEp>KaBHUM BHKOHABIIEM, IPUBATHUM BHKOHABIEM HAaKJIAJCHO
ny0OJiuHe 00TsHKEHHS. 3 METO0 3a0e3IeUeHHs TOBIIOMIICHHS AeP)KaBHOTO BUKOHABIIS, IPUBATHOTO BUKOHABILIS:



- 0aHK repefae KIIE€HTY MHCHMOBE ITOBIJIOMIICHHS IIPO BIIKPHUTTS HOBOTO paxyHKY KIIEHTY Ta BHMarae Bijl KJI€HTa
MICHMOBE MIATBEPPKEHHS NP0 HOTO OTPUMAHHST;

- KII€HT Mepesiae AepKaBHOMY BUKOHABIIIO, IPHBATHOMY BUKOHABI[IO 3a3HAa4Y€HE MOBITOMIICHHS;

- KIII€HT mepenae A0 OaHKy NOKYMEHTH, L0 MiATBEPKYIOTh OTPHUMAaHHS AEPKaBHUM BHKOHABIIEM, NPHBATHUM
BUKOHABIIEM ITOBITOMJICHHS IIPO BiAKPHUTTS HOBOTO PaxXyHKY KIIIEHTY, MOJ0 SKOTO B OaHKY € IMyOJidHe OOTSHKEHHS PyXOMOTO
MaiiHa.

3.1.9. Komii moKyMeHTIB [UII BiIKPWUTTS paxyHKIB, ski momatoTbess KirieHTOM MaroTh OyTH 3acBifdeHiI B YCTAaHOBICHOMY
3aKOHOJIAaBCTBOM YKpaiHU MOpPSAKY. YTIOBHOB@KEHWI NpaliBHUK O0aHKYy Mae IpaBO 3acBiJUyBaTH CBOIM IiJIHCOM KOIIii
JIOKYMEHTIB, SIKi ITOJal0ThCSI AJISl BIIKPUTTS PaXyHKIB, SIKIO KIIIE€HT MPEJI'IBUB OPUIIHAIN IIUX JOKYMEHTIB.

3.1.10. [dokymeHTH, TOJA@HI A BIAKPUTTS paxyHKiB, siki OyJM BUIaHI Ha TEepUTOpii 1HO3eMHOI Aep)KaBH, MarOTh OyTH
JIeTaji30BaHi B yCTAHOBICHOMY IOPSIIKY, SIKIO iHIIE He MepeadadyeHo 3aKOHOM a00 MIXKHApOHUM JoroBopoM Ykpainu. Komii
IUX JOKYMEHTIB MaloTh OyTH HOTapiaJbHO 3aCBITYCHUMH.

3.1.11. ImentudikamiiHi naHi, oTpuMaHi OAaHKOM TMix dYac 3IOiCHEeHHS ineHTHGiKamii Ta Bepudikamii KITi€HTa, MOXYTH
BUKOPHCTOBYBATHCS KII€HTOM IIifi 9ac OTPHMAaHHA IOCIYT, IepeadadeHNX HOPMaTHBHO-TIPaBOBHUM akToM HamioHanbsHOTO
OaHKy 3 muTaHb QyHKIIOHYBaHHA cuctemu BankID.

3.1.12. 3 moxymeHTiB, siKi HamaroTbesl KirieHTaMu mpu BIAKPUTTI paxyHKiB, GOpPMyeThCS CIpaBa 3 IOPHIMYHOTO O0(OPMIICHHS
paxysky. [lopsmok 30epiraHHs HOKYMEHTIB y CHpaBi 3 IOPHIUYHOTO OQOPMIICHHS PAaXyHKY BCTAHOBIIOETHCS OaHKOM
CaMOCTIHHO 3TiTHO 3 HOTO BHYTPIIIHIMA TOKYMEHTAMHU.

3.1.13. bank BigkpuBae KiieHTaM paxyHOK YMOBHOrO 30epiraHHsi (eckpoy) AJsl 3IIMCHEHHs omepauid, nependadueHux
3aKOHOJABCTBOM YKpaiHu. PaxyHok yMoBHOro 30epirantst (eCKpOy) BUKOPHUCTOBYETBHCS TAaKOX IJIsl 3I1MCHEHHS oleparii 3
KyMiBJIi-POJaKy HEPYXOMOCTi. 32 paXyHKOM YMOBHOTO 30epiranHs (€CKpOy) BUKOHYIOTHCS BUKIIIOUHO TaKi Orepartii:

- i3 3apaxyBaHHS 0aHKOM IE€pepaxOBaHUX BiJl BJIAaCHMKa paxyHKy Ta/abo BiJ TpeTiX Oci0 KOILITIB, SIKi 3a HAaCTaHHS
MiICTaB, BU3HAYCHUX JOTOBOPOM PaxyHKY YMOBHOTO 30epiraHHs (eCKpoy), mepepaxoByroThes OeHedimiapy(am) / BUIAIOThCS
roTiBKOIO OeHediriapy(amM) y BUMagkax, nepeadavueHUX 3aKOHOIAABCTBOM YKpaiHu, a00 MOBEPTAIOTHCS BJIACHHUKY PAaXYHKY
BIZITIOBIZTHO 10 YMOB JIOTOBOPY paxyHKy YMOBHOTO 30epiranss (€CKpoy);

- MOB'AI3aH] 31 3BEpHEHHSIM CTATHEHHS HA MAaifHOBI IlpaBa Ha KOIITH, IO 30€piraroTbCsi Ha PaxyHKY YMOBHOTO
30epiranHasa (eckpoy), abo Ha mpaBa BUMOTH BIIACHWKa paxyHKy 4m OeHedimiapa(iB) mo 0aHKy Ha MiICTaBi BiATIOBITHOTO
norosopy (y BUIAAKaX, yCTaHOBIeHHX cTarTeto 1076 8 [lupinsHoro kogekcy Ykpainu);

- 31 CIIaTH BUHATOPOAM OaHKy 3a IOCITYTH, TOB's13aHi 3 00CIyTOBYBaHHSAM paXyHKY YMOBHOTO 30epiraHHs (€CKpoy) Ta
3IIHCHEHHSAM Omeparliif 3a HUM, SKIIO Iie iepeadadeHo BiqIOBITHIM JOTOBOPOM.

3.1.14. B neHb BinkpuTTs paxyHKy bank Hajae KitieHTi BiAMOBIHY OBIAKY MiATBEPHKEHHS PO BIAKPUTTS PaxyHKY.

3.2 HOPSAJOK OBCJYIOBYBAHHSI TNMOTOYHUX PAXYHKIB B HAIIOHAJIbHIA/THO3EMHUX
BAJIIOTAX

3.2.1. bank 3piiicHIOE pO3paxyHKOBO-KAacOBi omepauii y BCTaHOBJICHOMY baHKOM pexuMmi omnepariiiHOro dvacy/nHs 3a
MOTOYHUM paxyHKoM KilieHTa BIANOBIZHO O MOPSAIKY Ta YMOB, NependadeHux [IpaBuiamu, BHYTPIIIHIMH JOKyMEHTaMH
banky, 3asBoro - JloroBopom npo HamaHHS baHkiBchkoi mocimyry Ta iHmmMu norosopamu Kitienra 3 bankoM Ta 3rimHo i3
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.2.2. bank 37iiicHIOE pO3paxyHKOBO-KacoBe OOCITYyrOBYBaHHS MOTOYHOTO paxyHKy KirieHTa Ha mifcTaBi Hale)KHHAM YHHOM
oopmileHHX PO3PaXyHKOBHX JOKYMEHTIB, SIK HagicinaHux 3a gonomororo Cucremn KiieHT — baHk, Tak i HaJaHuUX Ha
MarnepoBHX HOCISX, B MEXaxX 3aJMIIKy KOIITIB Ha PaXyHKY, 32 SIKMM 311HCHIOETHCS OIepalis, Ta 3a yMOBH ciuiatu Kiientom
MOCITYTY KOMICIi 32 HaJaHHs TIOCIYTH 3rinHO 3 Tapudamu, YIMHHIMHA Ha AaTy 3MIHCHEHHS OIepalrii.

bank Mae mpaBo BHKOHYBaTH IUIaTDKHI JOKyMeHTH KilieHTa 3 ypaxyBaHHSAM CyM, IO HAaAXOJATh Ha paxyHKu KirieHTiB
MPOTATOM ONepawiitHoro JHs (MOTOYHI HaIXOJDKEHHS) y pa3i CBOET TEXHIYHOI MOYKIIMBOCTI Ta 33 MOTO/KEHHSIM LUX TUIATEXKIB
Mix Kiienrom ta Bankowm.

3.23. VY Oyap-1KOMYy pO3PaxyHKOBOMY JOKYMEHTI MarOTh 3a3HAa4yaTHCS BCI HEOOXiMHI PEKBI3UTH, IO BUMAra€ThCs IS
TAKOT0 PO3PaXxyHKOBOI'O JOKYMEHTA BiAMOBIAHO 10 BUMOT baHKy Ta 3akoHOJaBCTBa Y Kpainu. baHk He Hece BiAMOBIAaIbHOCTI
3a MiATBEPKEHHS NPaBHJIBHOCTI PEKBI3UTIB OTpUMYyBaua, HOMEPIB HOro paxyHKIB Ta Oyab-skoi iHmoi iHdopmauii, 1o
MICTUTBCS Y pO3PaxyHKOBOMY JJOKYMEHTI Ta CTOCY€ThCS OTPUMYBaya.

3.24. Skmo y po3paxyHKOBOMY IOKYMEHTI MICTSTBCS MMOMHJIKOBI JaHi, baHK He Hece BiNMOBINANBHOCTI 3a OyIIb-sSKHN
30uTOK ab0 BTpaTy, CHPUYMHEHHX TAKOI MNOMMJIKOK. SIKIIO MOMMIIKA BHSABISETHCA NIl Yac IEPeBIPKH INPAaBHIBHOCTI
3allOBHEHHS PEKBI3UTIB B Mexax komreTeHlil banky, bank moBeprae po3paxyHkoBuid gokymeHT KilieHTy 3 MeTOI0 HaJlaHHS
OCTaHHIM MPaBWIBHOI iH(OopMAIIii.

3.25. KiieHT momae po3paxyHKOBI JOKYMEHTH 10 BaHKy y BHUIJIAII €IEKTPOHHHX PO3PaxXyHKOBHUX JOKyMeHTIB (y pasi
Bukopuctanusa Cucremu Kiient-bank abo Ha mamnepoBux HOCISX (B OpHUTiHAMI).

3.2.6. Po3paxynkoBi qokymeHTH KiieHTa B HalllOHaJbHIH BaJIOTI BUKOHYIOThCS BaHKOM y CTPOKH , SIKi HE MEpEeBHIIYIOTH
CTPOKH, TepeadadeHi UYWHHMM 3aKOHOJABCTBOM YKpaiHu. Y Bumaaky BurpeOyBanHs bankom Big Kiienta
JIOKyMeHTiB/iH(opMaIlii, BU3HAYCHUH JaHUM ITYHKTOM CTPOK HE 3aCTOCOBYETHCS Ta BUKOHAHHS PO3PAaXyHKOBHX JTOKYMEHTIB
Krienra 3pificHIOeTbCcs BaHKOM B CTpOK HE Mi3HIiNIEe HACTYHMHOTO pobodoro maHs mmicns orpuMmaHHiS bankom Bixm Kiienra
HaJISKHUX JIOKyMEHTiB/iHpopMartii.

3.2.7. VY pasi ininitoBanHs KiieHToM mnepekasy 3 HOTOYHOIO PaxyHKY, SIKMH mijurirae mepeBipui baHkom 3rigHo BHMOr
3akoHy Cnomyuenux llltatiB Amepukn «IIpo mogaTkoBi BUMOTH 10 IHO3EMHHMX pPaxyHKiB», baHK, 3 ypaxyBaHHSAM dHacy
HEOOXIHOTO ISl 3MIMCHCHHS Takoi MepeBipKd MOXKE BHKOHYBATH BiIIOBINHUI Mepeka3 Ha OJWH ONCpalliiiHuid AeHb JIOBIIEC
BCTAHOBJIGHOTO IIUM ITYHKTOM CTpoKy. KitieHT nopyuae banky 3xiificHeHHs1 BKa3aHUX OIlepaliif y BU3HA4Y€HI CTPOKM Ta Hasae
3rofy Ha iX BHUKOHAHHS. (SKIIO BIINOBIAHUI OaHKa KOPECHOHJICHT/KIIEHT 3HAXOAWTHCS MiJ CAHKIISIMU IEpeBipKa MOXKe
3aiiMaru Bix Heaimi A0 1(0aHOTO) MicsIs).



3.3. OCOBJIMBOCTI OBCJYI'OBYBAHHSI IMOTOYHOI'O PAXYHKA KJIE€EHTA B IHO3EMHHUX
BAJIIOTAX

3.3.1. bank 3miiicHIOe 3apaxyBaHHS KOIITIB B 1HO3EMHIM BajJiOTI Ha IOTOYHMH PAaxXyHOK Ta BHKOHYE PO3pPaxyHKOBI
nokymeHTr KirieHTa B iHO3eMHIH BamoTi jwine 3a yMOBH HanaHHs Kiieatom mo banky odopmiieHnX HaneXKHAM YHHOM BCiX
JIOKYMEHTIB, 0 HeoOXimHi s inenTudikamii Ta Bepudikarmii KmieHTa, cBiqgaTh mMpo mpaBOMIipHICTH 3aiicHeHHs KiieHTOM
mepeka’y B iHO3EMHil BairoTi Ta/abo € MOCTaTHIMH Ui 3HiMCHEHHS BaHKOM BalIOTHOTO KOHTPOJIO BiIIIOBIAHO IO BHMOT
YHUHHOTO 3aKOHOJABCTBA YKpaiHU Ta BHYTPILTHIX JOKyMeHTIB baHKy.

3.3.2. 3apaxyBaHHs KOIITIB B iHO3EMHIll BaJIOTI Ha MOTOYHUI paxyHOK KiieHTa 3milficHIOEThCSI BaHKOM BiNMOBIMHO IaTH
BAIIOTYBAHHS, 3a3Ha4Y€HOI B KPEIMWTOBOMY IMOBiJOMIICHHI, oTpumaHoro no cucremi SWIFT 3a , abo He mi3Hime maHs,
HACTYITHOTO 3a JTHEM OTpHUMaHHS BaHKOM BMITMCKHM 3 KOPECHOHJEHTCHKOTO PaxyHKy Bil 0aHKy — KopecmoHJeHTa. SIKiio
BIAMOBITHO /IO 3aKOHOAABCTBA YKpaiHM KOIUTH B IHO3EMHIH BaNIOTI MiUIAraloTh IONEPEAHBOMY 3apaxyBaHHIO Ha
po3noniieunii paxyHoK B baHKy, CTpOK 3apaxyBaHHs KOIITIB HAa IOTOYHHMH paxyHOK IOJOBKYETHCS HA 4ac, MPOTATOM SKOTO
KOIITH 3HAXOAUTHMYTHCSI HA PO3MOIIIBUYOMY PaxyHKY, a TAaKOX HEOOXIIHOTO [UIS NMPOAaXy iHO3EMHOI BATIOTH, 3apPaXxOBaHO]
Ha PO3IOAUIBUNI paxXyHOK, Ta/a00 BUKOHAHHS iHIIMX BUMOT YHHHOTO 3aKOHO/IaBCTBa YKpaiHu, Ta/abo Bumor banky.

3.3.3. bank 3nmificHIoe 3apaxyBaHHs/TIepeKa3 KOUITIB B iHO3EMHI BaIIOTI Ha/3 IIOTOYHOTO PaXyHOK 32 YMOBH 00OB’SI3KOBOTO
BimmkoxyBaHHA KiieHTOM BCiX BUTpAT 1O cIutaTi baHKOM MOB’S3aHUX 3 TaKOKO OTEPaLiel0 KOMiCIHHIX BHHAropoz (BUTpAT)
0aHKiB — KOPECIIOHICHTIB.

3.3.4. lnsa 3pmiiicHeHHS omeparii 3 KymiBJi/mponaxy/oOMiHy (KOHBepTalii) iHO3€MHOI BaNIOTH Ha MiKOAaHKiBCBKOMY
BAIIOTHOMY pPHHKY YKpainn (Hagami — «MBPVY»), Kiuienr He mi3nime 11 romuHm 1HS 3ailicHeHHS onepamii 3
KyMiBJIi/Ipoiaxky/00MiHy (KOHBepTallil) iHO3eMHOI BalllOTH, SKIIO iHIIE HE BCTAHOBJIEHO HOPMATHBHO-IIPAaBOBUMH aKTaMU
HBY a6o iHIIUMH 3aKOHOJaBYMMHU TOKYMEHTaMH, Haaae 10 baHky y mameposiii hopmi B 2 (IBOX) MPUMIpHHKAX 3asiBY MPO
KYIIBIIO 1HO3EMHOI BaIOTH, B 2 (IBOX) MPUMIPHHUKaX 3asABY TPO MPOAAX iHO3eMHOI BatoTH abo B 2 (IBOX) MpUMipHHKAX
3asiBy TPO KYIIBJIIO iIHO3EMHOT BaJIOTH 3a IHIIY 1HO3EMHY BaIOTY (KOHBEPTaIlit0) abo y €IeKTPOHHIN Gopmi 32 JOMOMOTO0
Cucremu Kiienr-bank 3a ¢opmMamu, BCTAHOBJICHUMH BHYTPIIIHIMU AOKYMEHTaMHM baHKy i3 NOTpUMAaHHSIM BHMOTI YHHHOTO
3akoHOMaBcTBa YKpainu. Ha mepury Bumory Kiienta gopmu BukoHannx bankom 3asB HamatoTbesi baHkoM B mamepoBomy
BUTIIA.

3.3.5. Omeparmiif 3 KymiBii iHO3eMHOI BaJFOTH 3IIHCHIOIOTHCS BiJ iMEHI Ta 3a paxyHoKk KirieHTa nursxoM HamanHs KiieHTOM
HaJIe)KHUM YHHOM 0()OPMIICHOTO MaKeTy MiATBEpHKYIOUHX TOKYMEHTIB 3TigHO 3 BuUMoramMu HBY, sKi € mimcTaBoto Iuist KymiBIi
1HO3eMHO]I BaJIFOTH Ta MpHUHMAae 10 BUKOHAHHS 3asBYy PO KYHIBIIO iHO3€MHO{ BaIOTH, B sKil ependadeHo nopydeHHs baHky
nepepaxyBaTH 3 MOTOYHOTO paxyHKy Kii€eHTa meBHy cyMmy B I'PHBHSX, IO HOTpPiOHa AJSL KYMiBJII 1HO3EMHOI BaJIIOTH, CyMy
000B’s13k0BUX 300piB (y pa3i HEOOXiTHOCTI CILIATH TakMX 300piB 3TiIHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM) Ta OILIATY
KitieHTOM CcymMH KOMiCilHOT BUHAropoau y po3Mmipi, BcTaHoBlIeHOMY Tapudamu, 3 MOpsiAKOM ii yTpUMaHHS, BU3HAYEHOMY B
TaKiit 3asBi.

3.3.6. Onmepauiii 3 npogaxy iHO3eMHOI BAJIIOTH 3IIMCHIOIOTHCS Bif iMeHI Ta 3a paxyHok Kiienra. KiieHT mae mpaBo
MOZaBaTH 3asBY PO NPOJaK IHO3EMHOI BAIOTH 10 baHKy He3aJeXHO Bijl HasIBHOCTI MOTOYHOT'O PaxyHKY B iHO3eMHill BaJIOTI,
Bigkpuroro B baHky. 3asBa mpo mpoaax iH03eMHO1 BamoTH a00 OaHKIBCHKMX MeTalliB nogaetscs Kimienrom banky 3a ¢opmoro
BU3HaUeHOI baHkoM a0o y moBunbHIN (opMi, B sKiil mependadeHo qopy4eHHs baHKy mepepaxyBaTH IEBHY CyMy B iHO3EMHIH
BaJIIOTI, IO MOTpiOHA IS MPOXaXy iHO3eMHOI BaliOTH Ta oruiaTy KIl€eHTOM cyMmMH KOMICIHHOT BHHAropoam y po3Mipi,
BCTaHOBJIeHOMY Tapucamu, 3 mopsikoM i yTpuMaHHs, BU3HAYCHOMY B TaKid 3asBi.

3.3.7. Omeparmiif 3 KymiBii iHO3eMHOi BaJIOTH 3a IHIITY iHO3EMHY BallfOTy (KOHBepTalii) 3iHCHIOIOTBCS BiJ iIMEHI Ta 3a
paxyHok KiienTa nuisixom Haganus KitieHTOM HanesKHUM 9MHOM OOPMIICHOTO TAKeTy MiATBEP/KYIOUMX JOKYMEHTIB 3TiIHO
3 BuMoramu HBY Ta 3asBM npo KymiBiIlO iHO3eMHOI BAIIOTH 32 1HO3EMHY BAaJIIOTY, B SIKiil mependadyeHo nopydeHHs banky
nepepaxyBaTH 3 MOTOYHOTO paxyHKy KilieHTa meBHYy cyMmy B iHO3eMHIN BafOTi, 10 MOTPiOHA U1 KYITIBII 1HO3EMHOI BaJIFOTH
ta omary KiieHTOM cymMH KOMICIHHOT BMHAropoau y po3Mipi, BcraHoBieHoMy Tapudamu, 3 MOpsSAKOM Ii yTpHMaHHS,
BU3HAYCHOMY B TaKili 3asiBi.

3.3.8. baunk mpuiimMae 10 BUKOHAHHS 3asBY 3 KyIMiBJi 1HO3EMHOI BAJIOTH 3a iHIIY iHO3eMHY BamioTy (KOHBEpTaIlii) mMicis
noaanHs KilieHTOM JOKYMEHTIB, SIKI € MiJJCTAaBOIO JJIsl KYMiBJII/00MiHY 1HO3€MHOI BaJFOTH, TIEPEiK SIKMX BU3HAYCHUH YUHHUM
3aKOHOJIAaBCTBOM YKpaiHM Ta 3a yMOB JoTpuMaHHS KilieHTOM CTpOKy NMOAaHHs 3asBH NPO KYIIBIIIO iHO3EMHOI BaJIIOTH/3asBU
PO MPOJIaK IHO3EMHOT BAJIFOTH/3as1BH PO KYTIBIIIO IHO3EMHOI BaIIOTH 32 iIHO3€MHY BJIIOTY, 110 BU3HAUCHHMH 11. 3.3.4.

3.3.9. Insa 3xpilicHeHHS oTlepariii 3 KyIiBJi iHO3€MHOT BAJIFOTH HA TIICTaBi 3asBU MPO KYIIBIO iHO3eMHOI BamtoT, KitieHT:

- 3000B’s13y€ThCsI HAAaTH 10 BaHKy MOKYMEHTH, SIKi € MiCTABOIO U KYIIBIIi iHO3eMHOI BaJIOT, IiepeadadeHi BUMOTaMHU
YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHU, HOpMaTHBHO-TIpaBoBUMH aktamu HBY Ta BHyTpimHiMK nokymenTamu banky;

- 3000B’s13y€ThCs TIepepaxyBaT Ha PaxyHOK, BKa3aHUil y 3as1Bi PO KYIMIBIIIO iHO3EMHOT BaJIFOTH, CyMy KOIITIB y TPUBHI
y PO3Mipi, 0 MOTPiOHMH I KYIiBIi iHO3EMHOI BaJIIOTH, CyMy O0OB’SI3KOBUX 300piB (y pa3i HEOOXIAHOCTI CIIATH TaKUX
300piB 3TiAHO 3 YHMHHUM 3aKOHOJABCTBOM YKpaiHn) Ta omary KiieHTOM cyMH KOMICiHHOI BHHAropoam y po3mipi,
BCTaHOBIIEHOMY Tapudamu, 3 mopsakoM ii yTpUMaHHS, BU3HAYCHOMY B Takii 3asBi Ha paxyHok banky 2900 «Kpemutopcbka
3a00proBaHiCTh 3a ONeparisiMe 3 KyMiBIIi-IPOIaXy iHO3EMHOI BATIOTI;

- nopydae baHky KynmuTH iHO3eMHY BalIOTy Ha YMOBaXx, 1[0 3a3HAYEHI Y 3asBi PO KYMiBJIIO iHO36MHOI BaJIOTH;

- nopydae baHky mepepaxyBaTu KymjieHY iHO3eMHY BaJIOTy Ha ITOTOYHMI pPaXyHOK B iHO3EMHIH BaJfOTi, 3a3HaUCHUH y
3as1B1 PO KYMiBJIIO IHO3EMHOT BaJIFOTH.

3.3.10. VY pasi nmpoBeneHHs oneparii 3 KyHiBili iIHO3eMHOT BAJIIOTH 32 KYPCOM HIDKYMM, HDK 3a3HAUEHHH Yy 3asBi PO KYIIIBIIIO
1HO3eMHOI BaItoTH, a00 y pa3i HEMO>KIJIMBOCTI BUKOHAHHS i€l 3as1Bu, KitieHT nopyyae baHky nepepaxyBary 3aHIIOK KOLITIB y
TPUBHI Ha HOTOYHUH PaxyHOK, 110 3a3HAYE€HHUH Y 3asBi PO KYIiBIIIO iHO3€MHOI BaJIFOTH.

3.3.11. V pasi, AKIIO KOMITIB y TPUBHI, IepepaxoBaHUX IS KYIIiBJIl iIHO3€MHOI BaJIIOTH, HEJOCTATHBO UISl KYIiBJi 1HO3eMHOT
BAIIOTH y CyMi, BU3HAYEHIH y 3asBi IIPO KYMIiBIIO iHO3€MHO{ BaJIFOTH, CIUIATH CyMH 000B’3KOBHX 300piB (y pa3i HeoOXimzHOCTI



CIUIaTH TakWX 300piB 3riJHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM) Ta KoMiciitHoi BuHaropoau banky, Kiient nopydae banky
CITUCATH 31 CBOTO MOTOYHOT'O PaXyHKY HEOOXiHY CyMy KOIIITiB y TPHUBHi.

3.3.12. Kiientr mopydae bBanky mnpomati iHo3eMHy Bamory Ha MBPY, sKkmo kymwieHa iHO3eMHa BajgioTa He Oyze
HepepaxoBaHa HAM 3a IIPU3HAYCHHSAM y CTPOK Ta y HOPAIKY, sIKi BU3HAYCHI TOJIOKEHHSIMHA YNHHOTO 3aKOHOJIABCTBA Y KPaiHH.
3.3.13. Jlng 3milicHEHHS OTiepalliif 3 MpoJaKy iHO3eMHOI BaJIFOTH Ha ITiICTaBi 3asBU MPO MPOAAXK iHO3EMHO1 BaoTH, KitieHT:

- Mae MpaBo HajaTu A0 baHKy BiAMOBiAHY 3asBy Ipo Mpoaax iHO3eMHOI BatoTH HAa MBPY;

- 3000B’S13y€ThCS TIEpepaxyBaTH HAa PaxyHOK, BKAa3aHUH y 3asBi MPO MpoJak iHO3EMHOI BaJIOTH, CYMY B iHO3eMHilt
BAJIIOTI, IO MiAJsrae npojaaxy abo nopydae banky nepepaxyBaTH 31 CBOro HOTOYHOT'O PaXyHKY B 1HO3EMHIiH BaJIfOTi BKa3aHy
CyMy KomTiB Ha paxyHok banky 2900 «Kpemutopchka 3a0oproBaHicTh 3a oOnepamisiMd 3 KyIIBIi-IPOJaXy 1HO3EMHOI
BATIOTHY;

- nopy4ae baHky 31 iCHUTH IPOJiaXK IHO3EMHOT BaJIIOTH Y CyMi, BU3HAUEHIN Y 3asiBl PO MPOJIaK 1HO3EMHOI BaJIIOTH;

- nopy4ae baHKy nepepaxyBaTH IpUBHEBHUIl €KBIBaJICHT ITPO/IaHOT 1HO3eMHOI BaIIOTH Ha paxyHOK KilieHTa, BU3HaueHNH
y 3asBi PO TPOIaK iHO3EMHOI BaIOTH;

- nopydae banky yrpumaru cymy KOMiCiiHOI BHHAropoan y TPUBHSX, BU3Ha4YeHY Tapudamu, 3 KOIITIB, OTPUMAHUX Bif
MpoJaxy iHO3eMHOI BamroTH, 0e3 3apaxyBaHHS Ii€i KOMiCiHHOI BUHArOpoIu Ha MOTOYHHK paxyHOK KitieHTa y HamioHambHIH
BAJTIOTI.

3.3.14. Jlns 3xmiiicHeHHS omeparii 3 KymiBJi iHO3eMHOI BaJIOTH 3a IHIIY iHO3eMHY BalIOTy (KOHBEpTallii) Ha MiAcTaBi 3asBU
TIPO KYTIBIIO/TPOIaK IHO3EMHOI BAFOTH 3a iHO3eMHY BamoTy, KirieHT:

- 3000B’s13yeThcsl HagaTh 10 baHKy [MOKyMEHTH, nependauyeHi BHMOTaMH YHHHOTO 3aKOHOAABCTBAa YKpaiHH,
HOpMaTHBHO-TIpaBoBUMH aktamu HBY Ta BHyTpimHiMK nokyMeHTamMu banky;

- 3000B’sI3y€ThCs MIEPEPAXyBaTH HA PaXyHOK, BKa3aHUH y 3asBi MPO KYMiBIIO/MPOAaXK 1HO3EMHOI BAIIOTH 3a 1HO3EMHY
BAJIIOTY, CyMy KOIITIB B iHO3EMHIH BaJIfOTI, IO Mijysirac 0OMIiHy Ha iHINY iHO3eMHY BanoTy abo mopydae banky crucaru 3i
CBOTO MOTOYHOTO PaXxyHKY BKa3aHy CyMy KOIITiB Ha paxyHOK banky 2900 «Kpeautopchka 3a00proBaHicTh 3a OnepariisiMu 3
KyMiBJIi-IPOJa)Ky 1HO3eMHOI BAITIOTHY;

- nopydae baHky yTpmMmartn/crucaTy 31 CBOro MOTOYHOTO PaxXyHKY Y HAIllOHANBHIN BaJIOTI CyMy KOIUTIB Y TPHUBHI IS
CIUTATH KOMICifHOI BHHATOPOJHU Y po3Mipi, BcTaHOBIIeHOMY Tapugamu banky;,

- nopydae baHky 3miiCHUTH OOMiH iHO3EMHOI BAJIFOTH Yy CyMi, BH3HAUYCHIH y 3asBi MPO KYMiBIIIO/IPOAAXK 1HO3EMHOT
BJIIOTH Ha IHO3EMHY BaJIOTY;

- nopydae banky mepepaxyBatu oOMiHSHY 1HO3EMHY BaIIOTy Ha MOTOYHUI paxyHOK KiieHTa, BU3Ha4eHUI y 3a5Bi PO
KYTIBIIIO/TIPOAAXK 1HO3EMHOI BATIOTH HA IHO3EMHY BaJIOTY.

3.3.15. bank noBeprac 6€3 BUKOHAHHSI:

- 3asBy MO KYIIBIIO IHO3EMHOI BAJIIOTH 32 1HIIY 1HO3EMHY BaIIOTY (KOHBEPTALiI0), SKIIO JUIs BAKOHAHHS L€l oneparii
Ha MBPY HenocTaTHBO KOIITIB HA MOTOYHOMY paxyHKy KilieHTa B iHO3eMHIl BaJIOTi;

- 3asBy KYHIBIIIO 1HO3EMHOI BJIIOTH 3a IHIIY iHO3EMHY BJIIOTY (KOHBEpTaLilo), sIKIO BaHK BUKOHYE NOKYMEHT IpO
apeT abo NPUMYCOBE CIIMCAHHS KOLITIB 3 HOTOYHOI'O PaxyHKY, SIKUil BUKOPUCTOBYeThcs KitieHTOM [u1st KymiBii abo mponaxy
1HO3eMHO{ BaJIIOTH;

- 3adBY KYIIIBJIIO iHO3EMHOI BaJIOTH 32 IHINY 1HO3EMHY BaNIOTy (KOHBEPTAIlil0) y pa3i BIICYTHOCTI JOKYMEHTIB, SIKi
noTpiOHI s KymiBii/mpogaxy iHo3eMHOI Bamotd Ha MBPY Ta mns 3milicHeHHs BaHKOM BaFOTHOTO KOHTPOIIO 32 II€I0
omepaniero Kiienra. Bank y pa3i moTpeOu BuMarae Bif KIIi€HTa HaJaHHS BIIOMOCTeH ab0 JOKYMEHTIB, MOTPIOHHX IS
BCTaHOBJICHHS HOTO O0COOM, CYTi Ta METH 3iiCHIOBaHOI HUM OIlepaIlii.

- B IHINMX BUMAKaxX, Nepea0adeHnX YNHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta uumH [1paBunamu.

3.3.16. VY pa3i noBepHEeHHs 3asBU MPO KYIIBIIO iHO3EMHOI BaJIIOTH/TPOAAX 1HO3EMHOT BIIOTH/ KYIIBJIIO iHO3EMHOI BaIIOTH
3a IHIIYy 1HO3eMHY BaliOTy (KOHBEpTAllil0) y BHIE3a3HAYSHUX BHIAJKaX, BIANOBINaNbHUI NpauiBHUK baHky moBimomisie
KnieHTy mpo npUYMHU MOBEPHEHHS TaKol 3asBn/ab0 y pasi HEOTPHUMaHHS JOKYMEHTIB, BIJMOBHTH B €JIEKTPOHHOMY BUIIISAI
HIJISIXOM CKacyBaHHs TaKOro JoKyMeHTa y cuctemi KitieHT — baHk 3 3a3Ha4e€HHAM MPUYHHU BiIMOBH.

3.3.17. bank Hamae iHdopMalilo y MUCbMOBIH (GOpMiI HpPO CyMy iHO3eMHOI BAJIOTH, HIO KYIUIEHA/NpOJlaHa, CyMy BHTpAaT
Kiienrta y 38’s13Ky 3 MPOBEACHHAM IUX OTeEpalliid Ta iHire. 3a3HaueHa iHhopMaIlist HaTa€ThC OKPEMO 33 KOKHHM MOTOYHHM
paxyHkoM KiieHTa Ta 3a KOXHHM BHJIOM BJIIOT, B TOMY YHCIIi 332 KOXKHOIO OIIEpALli€l0 OKPEMO, SKa BiOOpakaeTbcsl B
NpU3HAYCHI IIATeXY.

3.3.18. KiieHT Mae mpaBo BIIKIMKATH 3asBY PO KYIIBIFO/TIPOJaK iHO3EMHOI BAFOTH 200 0aHKIBCHKUX METANTIB Yy MOBHiH a00
YaCTKOBIH CyMi IIISXOM TOJAHHS JIUCTA MPO BiIKIMKAHHS, CKIAICHOTO B JOBUTBHIN (JOpMi Ta MiAMKMCAHOTO BiATIOBITaTbHUMHU
ocobamu. 3asiBa PO KyMIBIIO/TIPOIAXK 1IHO3EMHOT BATIOTH MOXKE BBaXKATUCS BIJKIMKAHOIO SIKIIO BOHA ITOJIaHA 32 TOJIUHY 110
Mo4aTKy TopriB mnortouHoro OmnepauiiitHoro 4wacy ( He mni3niie 10 roxuHM [1HS 37iiCHEHHS omepamii 3
KyMiBITi/mponaxxy/oominy). Y Takomy Bumanky KimieHT 3000B's3anuil BimmkomyeBatd baHKy yci BUTpaTH, 1o MOHECEHi
OCTaHHIM Y 3B'SI3KY 3 IPUIHATTSAM 10 BUKOHAHHA BiTKIMKaHOI (y MOBHIM a00 4aCTKOBIH CyMi) 3asBU PO KYHIBIIIO a0 IPoJIax
1HO3eMHO{ BaJTIOTH.

3.3.19. bank mnpuiimMae 3asBy IpPO KYIIBIK 1HO3EMHOI BaJOTH a00 OaHKIBCHKMX METaiB/3asiBy PO IMPOAAX 1HO3EMHOI
BANIOTH (BUTBHUH TpojAax) abo OaHKIBCHBKMX METAJiB 10 BHKOHAHHS MPOTATOM CTPOKY, HEOOXiTHOTO AJIi BUKOHAHHS TakKoi
BaJIFOTHOI OTeparrii.

3.3.20. VY coepi 3nilicHeHHS BAIIOTHUX Ollepaliii Hepe3nAEHTH MAIOTh YCi NpaBa, HaJlaHi pe3nIeHTaM.

3.4. HAPAXYBAHHS IIVIATHU HA 3AJIMIIKU KOIUTIB HA TIOTOYHOMY PAXYHKY

3.4.1. baHk, 32 KOpUCTYBaHHs 3JIMIIKAMH KOLITIB HA MOTOYHOMY paxyHKy KiieHTa, B HOpAIKy Ta Ha yMOBax BU3HaYCHUX
My [IpaBumnamu, 3asBkamu Ta Tapudamu HapaxoBye i crutauye KimieHTYy MponeHTH, y po3Mmipi, 110 BU3HAUCHI B OJHOMY 3
HepesliueHuX JOKyMEHTIB. Y BUNAAKY, ko Tapudamu, 3asBkamu y Oyab-skuit nepion aii uux IIpasun He Oyne nependadena



IIaTa Ha 3a3Ha4yeHi y bOMY MYHKTI 3aJIMIIKH TPOIIOBHX KOIUTIB HAa IOTOYHOMY PaxyHKY, Ha Takuii nepion bank He 3xilicHIoe
HapaxyBaHHS TAKHX MPOLEHTIB.

3.4.2. VY Bumaaky, KO B Oyab-SIKHH JCHb YW MPOTATOM ICKUIBKOX THIB CyMa 3aJIMIIKY IPOIIOBUX KOIITIB HA MOTOYHOMY
paxyHKy OyJie MEHIIIOI0, HIXK CyMa HE3HIDKYBAJIbHOTO 3aJIMIIKY, [0 BU3HAa4eHa Tapudamu, IpOLEHTH 32 KOPUCTYBAaHHS TAKOIO
CYMOIO 3alIMIIKy TPOIIOBHX KOIITIB Ha MOTOYHOMY PaxyHKY 3a Il JeHb Ta/abo nmHi (B 3aJeXKHOCTI Bi 0OCTaBHH) He
HapaxoBYIOTHCSI Ta HE CIUTAYYIOThCH.

3.4.3. Po3mip npomeHTHOI CTaBKH 3acCTOCOBYeThCS 3rimHO Tapu¢iB, 3a yMOBH BIJCYTHOCTI iHIIMX JOKYMEHTAIHHO
HiATBEp/KEHUX JoMoBieHocTeld Mix Kiienrom ta bankoM. YMOBHM HapaXyBaHHs HPOLEHTIB HA 3aJMIIKH KOIITIB MOXYTh
3MIHIOBAaTHUCS BIJMOBITHO 10 oKpeMo HajaHuX KiieHToM 3asBOK 3a OTOJDKEHHAM iX bankom.

3.4.4. Kiient Hamae 3rony Ta mnpaBo baHKy NPHUINMHHUTH HapaxyBaHHs IPOLEHTIB Ha 3aJIMIIOK KOILITIB Ha BIACHOMY
NOTOYHOMY PaxXyHKY Y pa3i BiICYTHOCTI OIepalliii 32 HOTOYHUM PaXyHKOM MPOTSIroM 6 (IecTu) MiCsIiB Maps .

3.4.5. baHK 3000B’I3y€ThCS MPOBOAUTH HapaxyBaHHS MPOLCHTIB 32 3AJHMIIKOM KOIITIB Ha IOTOYHOMY paxyHKy Kiienra B
Barky y po3mipi Ta B mOpsOKy, BCTaHOBIIEHOMY HifounMu Tapudamu (3asBKamu), i 3apaxoByBaTH iX IIOMICAYHO Ha IeH
MOTOYHMH paxyHOK KitieHTa He mi3HinIe 5 gmcia MicsIs HACTYITHOTO 32 MiCsIIeM HapaxyBaHHS.

3.4.6. HapaxyBaHHS IIPOIICHTIB 3a BUXiIHI (Hep0o0Oodi) THI HOTOYHOTO KAICHAAPHOTO MICSIIA 3MiHCHIOETHCS B pOOOYHIA ICHD,
II0 TIepelye TAKMM BUXiTHIM (HEPOOOUNM) THSIM.

3.4.7. TlpomeHTH 3a 3ajNMIIKaMH KOIITiB Ha IMOTOYHOMY paxyHKy Kiienta B BaHKy HapaxoBYIOTBCS Ta BHIUIAUYIOTBCA y
BAJIOTI PaxyHKY.

3.4.8. Ilpu HapaxyBaHHI IIPOLIEHTIB NPUHMAETHCS (PaKTHIHA KUIBKICTH AHIB B POL/MICSIII.

3.4.9. [lix yac po3paxyHKy IPOILEHTIB HE BPaXOBY€ETHCS IEHb CIIMCAHHS KOIITIB 3 IOTOYHOTO PaXyHKY.

3.4.10. bazoro ans HapaxyBaHHS NPOLEHTIB € (DAaKTHYHMUI 3aJIMIIOK KOLITIB HA MOTOYHOMY PaxyHKY 3a KOXXEH JeHb
nepioay(Ha KiHelb poO0YOro JHs), 3a KU Taki MPOLIEHTH HAPAXOBYIOTHCA.

3.4.11. VYV pasi HaknajeHHS apeliTy Ha IMOTOYHHMN paxyHoK KiieHta, BaHK npunuHs€e HapaxyBaHHS NPOLEHTIB 3 JHS
HaKJIaJIeHHS aperTy.

3.5. OIEPAIIII 3 TOTIBKOIO 3A IOTOYHUM PAXYHKOM KJIIEHTA

3.5.1. Sxmo y Kiienra mepembagaroThes oreparlii 3 TOTiBKOIO IO MOTOYHOMY PaxyHKY, CTOPOHAMH BCTaHOBJIIOIOTHCS
HACTYIIHI CTPOKM 371aBaHHS KiieHTOM roriBkoBoi Bupyduku 1o banky: momeHHo Ta camocTiiiHO KitieHToMm, BuHxonmsdm 3
PO3paxyHKY JIMITIB 3aUMIKiB ToTiBKH KitieHTOM. BaHKOM KOHTPOJIb 32 TAKUM PO3PaXyHKOM HE 3IIHCHIOETHCS.

3.5.2. Crpoxku 3maBaHHS TOTIBKOBOI BHPYYKH MOXYTh HEpETJIIIaTHCh y 3B 3Ky 13 3MiHAMH 3aKOHOAABCTBA a0 3a 3rofoio
CropiH 3a HasBHOCTI BiAMIOBITHUX (PaKTOPIB 00’ EKTHBHOTO XapaKTepy.

3.5.3. Bcranopnenns niMmity kacu Kiienta mpoBoauThes KitieHTOM caMoCTiiHO, BIANOBIZHO 1O BHMOT 3aKOHOJABCTBA
VYkpainu.

3.5.4. 3a HeoOXiAHOCTI OTPUMAHHS TOTIBKOBUX KOMTIB B Kaci banky, Kmient 1o 13-00 roguau pobodoro AHs, 0 MEPEaye
JTHIO OTPUMAaHHS KOIITIB, Hajae 10 baHKy 3asBy Ha 3aIIaHOBAHE 3HATTS FOTIBKHM HA HACTYIHUI OomepariiHuil (poOooumii) 1eHb.
bank mae mpaBo BigmoBuTH KilieHTYy y BHIa4i TOTIBKOBHX KOLITIB y BHNJKy HEHaJaHHS HUM 3asiBH HANEpeNOAHI JTHS
OJICp)KaHHS TOTIBKM. 3a BHAAYy CYMH TOTIBKOBHX KOINTIB JICHb B JIeHb O€3 IONEpEIHBOTO 3aMOBIEHHS, baHK Mae mpaBo
YTPUMATH TOIATKOBY KOMICiO 3a TepMiHOBICTS 3rigHo Tapudis banky.

3.5.5. BHeceHHs TOTiBKM 3IiHCHIOETBECS KilieHTOM B Mekax 3aKOHONABCTBa YKpaiHM OesmocepenHbo ocobamu,
BHU3HAYCHUMH B KapTii i3 mianucamu KitieHTta a60 0co60r0, 1o € npariBHIKOM KilieHTa Ta Mae HaJne:KHUM 9UHOM o(opMIieHy
JOBIpEeHICTH JIJIA 3IHCHEHHS TaKoi oreparii Ta bankoM mpoBeaeHa ineHTH(DiKAMIsL/Beprdikalist Takoi 0COOH.

3.5.6. Ilpm orpumanHs KirieHTOM KOIITiB 3 paxyHKYy y BHUDJISI 3apoOiTHOI maTtw, KitieHT 3000B’s3aHHN TepepaxyBaTH
(Hamatu Ha BHKOHaHHs BaHKy) Bcl mepen0adeHi YHHHUM 3aKOHOMABCTBOM YKpaiHU IMOJAaTKH Ta 300pH B JEHb 11 OTPUMAHHS
abo Hazmatu nucT (y pasi BukopucranHs Cucremu KiieHr - bank, 3aco6amu Takoi cucteMu) Mpo ciuiaty ix yepe3 bank paHiie
3 3a3HAYECHHSM JIaTH CIUIaTH ab0 y BHIIAJIKy CIUIATH MOJATKIB Ta 300piB 4epe3 YCTaHOBHU iHIIMX OaHKIB HaJaTH 3aBipeHi UM
0aHKOM IUIATDKHI OKymeHTH. [lepiox BuIuiaTH 3apoOiTHOI IUIaTH MOBMHEH CIIBIAJIATH 3 TIEPIOJIOM CIUIATH MOJATKIB Ta
300piB. baHk B Mexax CBOIX MOBHOBa)K€Hb, BU3HAYCHNX 3aKOHOJJABCTBOM Y KpaiHH, 3[1HCHIOE KOHTPOJIb 32 CIUIATOI/PO3MipOM
MOZATKIB Ta 300piB MpH BUILIATI 3ap0o0iTHOT m1aTh y Oyab-sikuit croci6d Kitienry.

3.6. HIATBEPIXEHHS OIEPAIIIN 3A IOTOYHUMHU PAXYHKAMHA

3.6.1. Bummcku mpo pyx KOMITIB 32 MOTOYHUMH PaxyHKaMu GopMmyroThest baHkom:

- B marepoBii popmi — ko Kiient ve migxmrouennii 1o Cucremu Kitienr - bask;

- B CJIEKTPOHHIN popMi — KOXKHOTO poOOUYOro IHA MUIIXOM iX mepenmadi 3a gormomororo Cucremu Kiient-bank (skmmo
Knienr migxmouennit 1o Cucremu Kiient — bank Ta/abo moisixoMm mepenadi Ha aapecy elnekTponHOi momrtu KiieHTa 3a
okpemoto 3asiBkoto KiieHra).

3.6.2. bank 3a BuMororw KiieHTa Apykye BHIHCKY 3 MOTOYHOTrO paxyHKy KirieHTa 3a yMOBHM HasBHOCTI pyXy KOIITIB 3a
MOTOYHUM DPAaxyHKOM OCTaHHBOTO. Bummcka (y mamepoBii ¢opmi) HagaeTbcss KiieHTy 3a mepmioro Horo BHMOTOIO, ajie He
paHilie HaCTYHMHOTO poOOYOro JHS 3a JHEM NPOBEACHHS OIepamii 3a MOTOYHHM paxyHKOM. Bummcka moxe OyTm HaxaHa
ocobam, 3a3Ha4eHUM Yy KapTii i3 mianucamu Kiienra, abo noBipeHiit ocobi KitieHTa Ha miicTaBi HAICKHUM YHHOM 3aCBITIEHOT
JoBipeHoCTi. Y pasi Brpaté KilieHTOM BHIHCKH 3 H0ro 0c000BOTO paxyHKY 3a MHCEMOBHM 3anuToM Kiienra baHk, mpoTsrom
TPbOX poOOYMX JHIB 3 JHS OTPUMAaHHs MUCbMOBOTO 3anuty KilieHTa Hajae y0IikaTH BUIIMCOK, 32 YMOBH OJTHOYACHOI CIUIATH
KOMicii 3a Taky mociyry baHky.

3.6.3. Iudopmanis npo 3aMMIIOK KOWITIB HA MOTOYHOMY PAaxyHKY Ta 3/iHCHEHI 3a HMM ollepalii, 3a3HaueHa y BHITUCI, €
€IMHAM Ta JIOCTAaTHIM JOKYMEHTOM, IO 3aCTOCOBYETHCS NPH BH3HAuUCHHI NpaB Ta 000B’s3kiB CropiH 3a nmmu [IpaBnnamu
(ue3anexxHo Bij npocrpoueHHst KitieHTa 1py BUKOHAaHHI 000B’A3KY 110,10 OTPUMAaHHS BHITUCKH IIPO PYX KOIUTIB 32 MOTOYHUM
paxyHKOM).



3.6.4. dopmar BHNHMCOK PO pPyX KOIITIB 3a NOTOYHHMH paxyHKaMH BCTaHOBIIOEThCS baHKoM camocTiiiHO. 30Kpema,
BHITMCKA B €JIEKTPOHHIN (opMi Moke HamaBaTucs KieHTy y dopMaTi €eAMHOTO AOKYMEHTa, PEECTPY OIeparliii 3a TOTOYHUM
paxyHkoM abo B iHIIOMY (OpMaTi.

3.6.5. Tlepiomnunicts GopMyBaHHS Ta HagaHHS BaHKOM BHITMCOK IPO PyX KOIITIB 33 MOTOYHHMH PaxXyHKaMH B MaIepoBii
(hopMi Moke OyTH 3MiHEHO Ha IiZICTaBi BiqoBigHOI 3as1BH KitieHTa.

3.6.6. VY pasi Buxopucranas Cucremu Kiient-bank, ¢opmyBaHHS baHKOM BHITMCOK NpO pyX KOIITIB 3a IIOTOYHUMH
paxyHKaMH B mamepoBiii ¢opmi moxke OyTh mpumuHEHO Ha mifctaBi 3asBu Kiienta. B takomy Bumaaky, bank gopmye
BUIIMCKH TIPO PyX KOIUTIB 332 MOTOYHUMH paxyHKaMH BUKIIOYHO B €JIEKTPOHHIH ()OPMi KOKHOTO pOoOOYOro JHS HUIAXOM iX
nepeaaydi 3a qomomororo Cucremu Kiient-bank.

3.6.7. KiieHnt 3000B’s13aHMIl cCaMOCTIHHO KOHTPOJIIOBATH CTaH MOTOYHUX PAaXyHKIB Ta NPaBWIBHICTH 3[ilicHeHMX baHkom
orepariiii 3a MOTOYHUMH PaxyHKaMH.

3.6.8. Kiient 3000B’s13annii noBizomisTi bank mpo Bci MOMiYeHi HETOYHOCTI/TIOMMJIKHM Y BHITHMCKaxX PO PyX KOILITIB 3a
MOTOYHIMH PaxyHKaMH Ta B iHIIMX JOKYMEHTaX a00 MpOo MOMMJIKOBI OIepanii 3a MOTOYHUMH paXyHKaMH He Mi3HIMIEe TPhOX
pobounx mHIB 3 matu (GOopMyBaHHS BHITUCKU. Y pa3i HEOTpUMAaHHSA baHKOM Ha HACTYIHHHA ONepaiifHIi AeHb BiAIOBIAHOTO
noBimoMyeHHs Bix KitienTa, Bci omeparii Ta caipo 3a IOTOYHUMH PaxXyHKaMH BBAKAIOTHCS MiATBEPIKCHUMH.

3.6.9. bank cranom Ha 0] ciyHA Hajgae KII€HTaM BHIIMCKH 3a IX OCOOOBMMH paxyHKamu. KIli€HTH CKIamaloTh y
MICEMOBIH/eNeKTpoHHIA (GopMi MiITBEpIKEHHS PO 3aIMIIKK Ha iX 0co00BMX paxyHKax ctaHoMm Ha 01 ciumsa. IMopsmox
MiATBEPIHKCHHS 3AJIMIIKIB KOIITIB 32 0COOOBUMH paxyHKaMH KITI€HTIB IMepeadadaeTsCs B TOTOBOPAaX OaHKIBCHKOTO PAaxXyHKY.
3aMIIKKA KOUITIB 32 OCOOOBHMHU paxyHKaMH KJII€HTIB € MiATBEPIKCHUMH, SIKIIO MiATBEPIKECHHS PO HUX OaHK HE OTPHMaB
HPOTSTOM MiCSII.

3.7. MOPSIOK BUILJIATH 3APOBITHOI IIVIATH TA THIIHUX BUILJIAT CIIIBPOBITHUKAM KJIIEHTA
3.7.1. Ha ymoBax nux IIpasun bank Hamae KiieHTy mocityry o BiIKPUTTIO Ta BE/ICHHIO MOTOYHUX PaxyHKIB (aJli — TaKOX
paxyHOK), omepaiii 3a SKAMH MOXYTh 3IHCHIOBATHUCS 3 BHKOPUCTAHHSAM CJICKTPOHHUX IUIATOKHUX 3ac00IB Ta HaJaHHA
npauniBHuka KiieHTa miaThKHUX KapTOK MiKHapoJHOI miaTikHOi cucremu MasterCard ta HamionanpHol miatiHOI cucTeMu
MPOCTIP (mami - IIK) mma 3apaxyBaHHS Ha HUX B O€3rOTIBKOBOMY IOPSAKY 3apoOiTHOI IUTATH, MpeMialbHUX BHILIAT,
MaTepialbHOI TOTIOMOTH, BHTPAT Ha BIAPSIKCHHS, KOMIICHCAIll Ta iHIII BHIDIATH TependadeHi YHHHUM 3aKOHOIABCTBOM
VYxpainu Ha miactasi HagaHoi Kiientom 3asBu — JloroBopy Ha 00CIyroBYBaHHS 3apIIIaTHOTO IPOEKTY Ta iHIIMX JOKYMEHTIB
BIATIOBITHO 710 BUMOT YMHHOTO 3aKOHOAABCTBAa YKpaiHW, HOPMAaTHUBHO-TPaBOBHX akTiB HBY Ta BHyTpimIHIX JOKYMEHTIB
banky.

3.7.2. bank 3milicHIOE PO3paxyHKOBO - KacoBe oOciyroByBaHHs Kili€eHTa moao 3apaxyBaHHS 3ap0OiTHOI ITaTH, MpeMiajbHi
BUIUIATH, MaTrepiajbHOI IOMOMOTH, BHUTpPAT Ha BIAPS/IKCHHS, KOMIICHCAIll Ta IHIIN BHUIUIATH TependaucHi YHHHHM
3akoHoMaBcTBOM Ykpainu Ha IIK mpamiBuukie KiieHta 3a BigmoOBiZHMMH (OKPEeMHUMH Bill I[bOTO) JOTOBOpPAMH, IO
YKJIQIaTUMYThcs baHKOM 3 KO)KHUM TpaniBHUKOM KitieHTa.

3.7.3.  ns BigkpuTTs paxyHKiB Ha kopucth [IpaniBaukis, KitieHT rotye ta nepenae 10 banky HacTymHi JOKyMEHTH:

3.7.3.1. 3asBy s BiakpurTs paxyHkiB [IpaniBuukam Kiienra (¢isnunum ocobam), 110 0OCIyroBYyBaTHMYTHCS Y paMKax
3apIIaTHOTO MPOEKTY, 3a (POPMOIO BCTAHOBIICHOIO baHKOM.

3.7.3.2. Tlepemnik [IpaniBHUKIB Ha KOPUCTH SKUX BiAKPHUBAIOTHCS PAaXyHKH i3 3a3HAUCHHSAM IIPi3BUING, iM’s, IO OATHKOBI Ta
peecTpariiiHoro Homepa oOiKOBOI KapTKH IUIATHHKA ITOAATKIB KOKHOI (i3udH0i ocobu. Lleii mepernik Mae OyTH 3acBiTdeHUN
miamicoM kepiBarKa KirieHTa Ta 3aBipeHuit meyatkoro KiieHTa (32 HasBHOCTI).

3.7.3.3. loxymeHTH (i3ugHUX 0Ci0, HA KOPHUCTH SKHUX BiJIKPUBAIOTHCS PaxXyHKH, 3aCBiUEHI B YCTAaHOBICHOMY IOPSAKY, SKi
JAIOTh 3MOTy OaHKy iZeHTH(]iKyBaTH Ta BepudikyBatu (Pi3uuHUX OCi0 — mpamiBHHUKiIB KiieHTa Ui BIAKPUTTS paxyHKIB Ta
oopMIleHHST IOPUAMYHOI CIPaBU 3 BIAKPUTTS MOTOYHUX PAaXyHKIB (i3MYHMM oco0aM, 3riTHO YMHHOTO 3aKOHOAABCTBA
VYkpainu.

3.7.3.4. IHur HeoOXiHI JOKYMEHTH BCTaHOBIIEHI baHKkoM.

3.7.4. bank Ha nincrasi Haganux KiieHtowm, Bijomocreii 3 nepenikoM I[pariiBHUKIB i3 3a3Ha4YeHHSM iX MpIi3BHIL, IMEH, IO
0aThKOBI 1 peecTpaliiiHiX HOMepiB OOJIIKOBHX KapTOK IUIATHHUKIB MOJATKIB (i3MYHOT 0coOM (32 HAsIBHOCTI), THITY KapTOK, Ta
JIOKYMEHTIB, sIKi HeoOXiH1 Juist inenTudikanii npauniBHukiB Kiienra:

- BiKpHBae mpaiiBHUKaM KiTieHTa MOTOYHI paXyHKH;

- odopmsie 1K ta [TIH — xomu 1o HUX Ha MPOTsI3i 7 KaICHIAPHUX JIHIB;

- sniticHroe Bepudikanito [IpaniBauka KiieHta (B TOMY 9HCII JUCTaHIIHHO 3a JOMOMOTOK BiIOBIAHUX TEXHITHHX
3ac00iB Ta TEXHOJIOTi# 400 areHTChKUX YTroj)

- ykianae 3 [IpaniBHUKaMu OKpeMi BiIIIOBIIHI JOTOBOPH;

- Hagae [Iparisaukam I[1K ta ITTH — xoau 10 HUX;

- 3MIACHIOE PO3PaxyHKOBO - KacoBe obciayroByBaHHs [IparmiBaukis Kiienra.

3.7.5. VY pasi, sxumo KiieHT mMae BiakpuTuii paxyHok y BaHky, monmaHHs IOKyMeHTIB, 3a3HaueHuX B 1. 3.8.3 umx I[IpaBun
MOXXJTUBE B €NeKTpOHHINA ¢opmi 3acobamm Cuctem KiieHT-bank 3a yMOBH 00OB’S3KOBOTO 3aCBiMYEHHS TaKMX JOKYMEHTIB
eJeKTpOHHUMH IidpoBuMH minnucamu KmieHTa.

3.7.6. TlepepaxyBaHHs KOIUTIB JUIs BUIUIATH 3apOOITHOI IUIaTH, MpeMiajbHi BUILIATH, MaTepiallbHa JONOMOra, BUTPATH Ha
BIAPSUDKEHHS, KOMIICHCAlli Ta iHIN BWIUIATH Ha TPaH3UTHHMH paxyHoK baHky, 3a3Hauenuii B 3asBi — JloroBopi Ha
00CITyroBYBaHHS 3apIUIaTHOTO TIPOEKTY 3a0€3IeUy€eThCS 30KpeMa:

3.7.6.1. KiieHTOM caMOCTIHHO IUIaTOKHUM JOPYYEHHSM Ta CYIpPOBOKYETHCS Nepeaadero 10 baHky enexkTpoHHOT miaTi>kKHOT
BIZIOMOCTI, ¢ BKa3aHa 3arajbHa KUIBKICTh [IpalliBHHMKIB Ta 3arajpHa cymMa 3apaxyBaHb, 3aBipeHa YIIOBHOBaXXEHOIO 0CO0OI0
(xepiBaukoM) Kitienta (y pasi HasBHOCTI 3asBJICHOrO IIJIHCY TOJOBHOrO Oyxrairtepa) i CKpiluleHa nedatkoro (3a i
HasBHocTi). Lli komTH 3apaxoByloThest Ha paxyHku [IpariBankiB KitieHta y cymax, ski BijoOpaXkeHi y eJIEKTPOHHOT IIaTiHOL
BIZIOMOCT!I.



3.7.6.2. Ypasi nigkmouenns Kiienta B Cucremi Kiienr-bank no monymo «3apmiarauii npoekt IFOBSy», Kiient nopywae
banky 3milicHIOBaTH JOTOBIpHE CITMCAHHS KOIITIB JUIS 3apOOiTHOI IUIATH, MpeMianbHi BHUIUIATH, MATEpiaJIbHYy JTOMOMOTY,
BUTPATH Ha BIAPAKCHHS, KOMITEHCAIlil Ta iHII BUIUIATH 3 paxyHKy KilieHTa Ha BiINMOBIAHWNA TPaH3UTHHHA PaxXyHOK 3a
pEKBi3UTAMH Ta B CyMi, 3a3HAUYCHHWX B EJIEKTPOHHOI IuTaTDXHIA Bigomocti. [Ipu 1mpomy bank 37aificHIOE oJHOYAacHE
aBTOMaTHYHEe (POPMYBaHHA IDIATDKHUX JOKYMEHTIB (MEMOpIialbHUX OpZEpiB) Ha CIUCAHHSA CYMH KOMIicii Ta 3arajabHOi CyMH
KOINTiB, NPW3HAYEHUX [UI1 BHIUIATH 3apoOiTHOI IDIaTW, NpeMialbHI BUIUIATH, MaTepialbHy JOIOMOTY, BUTpPaTH Ha
BiIpsIKEHHS, KOMITEHCalii Ta 1HIT BUIUIATH, 3 paxyHKy KitieHTa Ta 3apaxyBaHHS KOIITiB Ha paxyHKH IIpamniBaukiB Kiienra,
3a3HayueHi B eJIEKTPOHHOT IUIATIKHOT B1IOMOCTI.

3.7.7. B pneHp 3apaxyBaHHsS KOIUTiB 3apoOiTHOI IUIaTH, NpeMiajbHI BUIUIATH, MarepiajibHy JONOMOrY, BHTpaTH Ha
BIJIPSI/DKCHHS, KOMIICHCANii Ta iHImI BHUIUIAaTH Ha paxyHku IlpamiBaukiB Kiienrta, KiieHT 3000Bs3aHuil 3a0e3neuutu B
JIOCTaTHIOMY 00CsI31 HasBHICTh KOLITIB JJIsi OTpUMaHHs baHKoM KoMiciiHOT BUHaropoau B po3mipi 3rigno Tapudis banky, sika
crtauyerbesi Kiientom camocriiiHo abo y pasi HasBHocTi moayist «3aprutatHuii npoekt IFOBS» crnmcyerbest bankom
aBTOMATHYHO.

3.7.8. bank 3niticaroe opopmienns [IK crpokom nii 3a3HadennM y BimnoBigHid 3asBi — JloroBopi Ha oOCIyroByBaHHS
3apIUIATHOTO TPOEKTY, a Takok KoHBepTiB 3 I1IH-komamu, Ta Bumae ix IlpamiBHmkam KitieHrta, micis crutaTé KOMiciiHOT
BUHArOPOJIH B MOPSAKY Ta CTPOKH, iependadeHi 3asBoro — JloroBopoM Ha 00CIyroByBaHHS 3apIUIATHOTO IIPOCKTY.

3.7.9. Ipotsrom octarHBOTO Micsns mo 3aBepureHHS TepMiny aii I1K, bank i KiieHT y3romkyioTh Ta MiANKUCYIOTH MEpeik
[IpauiBHUKIB, TMOTOYHI paxyHKH KOTPUX MiISATAIOTh MPOJOBKEHHIO OOCITyroByBaHHs nurixoM 3aMminu Ha [IK 3 HOBHM
TEpMIHOM Jii.

3.7.10. Kiient 3000B’s3yeTsest iHpopMmyBaTn bank mpo mpuitHATTS Ha poOoTy HOoBux [IpamiBHuKIB Ta HajxaBatu baHky
JOKyMEHTH 3rifgHo 1ux [IpaBu.

VY pasi 3BineHenHs [IpaniBauka nomatu 1o baHky nmcTa 3 MpOXaHHSAM MPO 3aKPHUTTS KapTKOBOTO PaxyHKY, a TAKOXK HaJaTh
nucbMoBY 3asiBy IlpalliBHMKa NMpo 3aKpUTTS paxyHKy Ha iM’s baHky, minnucaHy BJIACHOPYYHO HpAaliBHUKOM (TaKy 3asiBy
Kuient nosunen otpumatu y [IpariiBHuka B eHb 3BUIbHEHHS Ta BOHA MOBUHHA MIiCTHTH HACTYIIHI PEKBI3UTU: HAlMEHYBaHHS
0aHKy; Ipi3BHUILE, iM’s, TT0-0aTHPKOBI BIIACHUKA PaxXyHKY, PEECTpAIliifHAIl HOMep O0OITiKOBOI KapTKH IUIATHUKA TOAATKY; HOMEp
paxyHKy, SIKHH 3aKpHBAE€THCS; ATy CKIaJaHHS 3asBHM), HE II3HILIE OCTAaHHBOTO AHS MicAIll, B SAKOMY IIpaliBHHKa OyIo
3BUIBHEHO.

3.7.11. bank 3abe3neuye o0CIyroByBaHHS paxyHKiB 3 BukopuctanasaM [1K, nepxkatensmu sxux € [Iparnisanku Kiienra. 1K €
BiacHicTI0O banky. OOcmyroByBaHHS NMOTOYHHX paxyHKiB 3 BukopuctanHsM [IK IpaniBaukiB KiieHTa 3miliCHIOETBCS Ha
mijcTaBi BiAmoBigHUX goroBopiB Ta Tapugis micns mignucanss [Ipanisankom Kitienra.

3.7.12. bank He Hece BIANOBINAIBHOCTI NO CyNepeykax Ta pO3ODKHOCTAX, IO BHHUKalOTh MK KiieHTom Ta iforo
[MpaniBaukamu (mepxkarensmu [1K) y Bcix Bumagkax, SIKIIO Taki CylepedykH Ta PO30DKHOCTI HE MalOTh BIAHOUICHHS [0
npenmery nux IIpasun.

3.7.13. baHk He Hece BiANOBIJAILHOCTI 32 3aTPUMKY 3apaxyBaHHs KOIITIB Ha paxyHkH [IpauiBHukiB KiieHTa, sika BUHUKIIA HE
3 BUHU baHky.

3.7.14. bank He Hece BiONOBITANFHOCTI 3a BIICYTHICTh KOINTIB Ha paxyHkax [lpamiBaukiB KiieHta y pasi, skmo KiieHT He
3IiIICHUB ITepepaxyBaHHs 3apoOITHOI ITATH Ha paxyHOK baHky.

3.7.15. BignoBimampHICTB 32 JOCTOBIPHICTH CyM, SIKi OYJIM 3apaxOBaHI Ha MOTOYHI PaXyHKH 3TiTHO €NEKTPOHHOI IUIATIKHOL
BimoMocTi Hece KimieHr.

3.8. OCOBJIMBOCTI BUKOPUCTAHHS IOTOYHHMX PAXYHKIB, ONEPAIII 3A SIKUMH MOXYTbh
3AIACHIOBATUCS 3 BUKOPUCTAHHSAM EJIEKTPOHHUX ILJIATI)KHUX 3ACOBIB (KOPIIOPATUBHMX
KAPTOK)

3.8.1. KiieHT — BIacHMK NOTOYHOI'O paxyHKy Ma€ TpaBo 3JiiicHIOBaTW omepailii 3a HUM 3 BukopucrtanHsm EII3. [lns
orpumanHs [lnatikHoi KapTKM HEOOXiJHO 3alOBHUTH Ta MiANUCATH 3asBy-aHKETy PO HaJaHHs OaHKIBCHKOI MOCIYTH
(ITnarixna koprioparuBHa kaptka MasterCard) Juist Ko>kHOT ToBipeHOi oco0u, Ha iM’s sikoi Bunaetbest EI13 (ITnaTixkHa kapTka,
naui - I1K).

3.8.2. Tlorounuit paxyHoK, omepamii 3a SIKMM MOXYTh 3lilcHIOBaTHCS 3 BukopuctaHHsMm EII3, BHUKOpHUCTOBYETHCS
BIATIOBITHO /10 BU3HAYEHUX HOPMAaTUBHO-TIPaBOBUMH aktaMHu HBY 3 ypaxyBaHH:IM 00MeeHb, BCTAHOBJICHNX 3aKOHOABCTBOM
VYkpainu.

3.8.3. bank Ha migcraBi Hamanmx KiieHTOM yciX HEOOXiTHHX NOKYMEHTIB Ta BimoMocTed s imeHTHQikamii KmienTta
(fopuamyHOi 0cobn abo (i3U9IHOT OCOOU-IIIAIMPUEMIIS), BIMOBITHO IO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta BUMOT
FATCA, Ta BigmoBigHO1 muchbMOBOi 3asBH - J[oTOBOPY PO BIAKPHUTTS IMOTOYHOTO PaxyHKY, BikpuBae KimieHTy moTOWHWMI
paxyHok 3 Bugadero EI13. O0ciiyroByBaHHs paxyHKY 3/1iHCHIOETBCS 3a 1€0ETOBOIO CXEMOIO.

3.8.4. bauk 3rinmHO 3amoBHEHOI 3asiBM — aHKETH NMPO HajaHHs OaHkiBcbkoi nociyru (IlnarikHa KopropaTHBHA KapTka
MasterCard,) Bumyckae ta Hanae Kiienry ta/abo JloBipeniit (-um) ocobi (-am) Ilnatixkny (-1) kapTtky (-xu) Ta [IIH-xox (-m)
(ITTH-xox moxe HamaBatucs KiieHTy Ha mamepoBoMy HoOCii abo B €JIeKTPOHHOMY BHUTIAAI depe3 SMS-TOBITOMIECHHS Ha
Homep Jlepxarens [1K, migkmoueHuit 1o mociayru SMS-cepBicy) a0 Hei.

3.8.5. Pexum ¢yHKUIOHYBaHHS MOTOYHOrO paxyHKy 3 Bupaueto EII3 perysroeTbcs HOpMamy YHHHOTO 3aKOHOJABCTBA
VYxpainu, uumu [IpaBunamu, yMoBaMH MI>KHapOIHHX IUIATDKHUX cucTeM Ta [IpaBunamu kopucryBanss [1K.

3.8.6. Bukopucranns IIK 3 mMeToro, o He BiJIOBila€ YUHHOMY 3aKOHOJABCTBY YKpaiHM, B TOMY YHCII 3 METOIO OIUIATH
TOBapiB Ta MOCIYT, 00Ir IKUX 3a00POHEHO 3aKOHOAABCTBOM YKpaiHM, 3a00pOHAEThCS. Y BHNaAKy BUsBIeHHS baHkoMm dakry
BUKOpHUCTaHHs KapTkm Ui 37iicHEHHS NpoTHHpaBHMX [iH, baHk 3anmmae 3a coboro mnpaBo HajgaHHS iHpOpMamii y
MPaBOOXOPOHHI OPraHy 3TiIHO 3 OPSAIKOM, BCTAHOBJIEHHM YHHHUM 3aKOHO/IABCTBOM.

3.8.7. VY pa3i gxmio BamoTa omnepauii BiZpi3HAETHCS Bif BAJIIOTH HMOTOYHOTO paxyHKy 3 Bupaueto EII3, Kiient nopydae
Banky 3nilicHIOBaTH KOHBEpTAIlif0 KOIITIB 3a KypcoMm KoHBepramii bamky abo 3a KypcoM KOHBepTalii MiKHapOIHUX



IUIATDKHUX CUCTEM, ab0 3 BHKOPUCTAHHAM 000X KypCiB OJHOYAcCHO B 3aJIeKHOCTI Bij Tumy kaptku IIK, micus ta BamoTH
MPOBEJICHHS OTeparii.

3.8.8. Ilepen miamucanusM 3asBu-J[0roBOpy Mpo BIAKPHUTTS MOTOYHOro paxyHKy 3 Bumauero EII3 ta 3ASIBU-AHKETH,
Kiient o3HafiommmoeTsest 3 IlpaBuimaMu KOMIUIEKCHOTO OaHKiBCHKOTO OOCITYTrOBYBaHHS IOPHUAMYHUX 0Ci0, (Hi3MUHUX OCiO-
mianpueMIiB, Qi3MUHUX o0ci0, AKi MPOBaAsITh He3alexkHy mnpodeciiiHy nispHICTH, BiamoBimauMmu Tapupamu banky,
[Ipasunamu kopuctyBanss [1K, ski onpunronHeHi Ha odiniliHoMy caiiti banky Ta Bigninennsax banky.

3.8.9. bank 3ammmae 3a co0OI0 TpaBo HAaKJIAAaTH OOMEXKEHHS y BiTHOIIEHHI MO0 Kojla oci0, sKi MOXyTh OyTH BUmaHi
JIOZIATKOBI KapTKH, a TaKOX MPaBO BIIMOBUTH Yy BHJaui JOJaTKOBOI KapTKM Til uM iHIIN ocobi. Ha monatkoBi kapTku Ta ix
JiepkaTeli B MOBHIHM Mipi pO3MOBCIO/KYIOTBCS BCI MPOLEAYpHY Ta NMpaBHiia, BCTAHOBJICHI OaHKOM y BiJHOLIGHHI 10 KapTKU Ta
MOTOYHOTO paxyHKy 3 BukopuctanHsiM EI13, okpiM Bumaakis, BcTaHOBIEHHX baHKOM.

3.8.10. baHk He Mae mpaBa BUIABaTH J0JATKOBY KapTKy (i3uuHiil 0coOi-HEPE3UICHTY, SKIIO BIACHUKOM MOTOYHOTO PaXyHKY
3 BukopucranHsMm EII3 € pesupeHt, Tak/abo Qi3uyHii 0co0i-pe3uIeHTY, SKIIO BIACHUKOM IOTOYHOTO paxyHKy 3
BukopuctanHsaM EII3 e Hepe3umeHT.

3.8.11. Jlns 3abe3nedueHHs 3pYIHOCTI MPOBEIEHHS CBOIX po3paxyHKiB KirieHT Moxke mopyuntn baHKy BHKOHYBAaTH CITHCAHHS
KOIITIB 3 TIOTOYHOTO paxyHKy 3 BukopuctaHHsM EII3 B pa3i HacTaHHS CTPOKIB IUIATEXKIB 3a IHITUMH 3asSBaMH-IOTOBOPAMU
Kiienra B po3mipax, BU3HAUCHHX IIMMH 3asBaMHU-IOTOBOpPAaMHU (IOTOBipHE crmucaHHS). CHUCAHHSA KOINTIB Ha BUKOHAHHS
3000B’s13aHp KitieHTa 3a iHMHAMHU 3asBaMA—IOTOBOpaMH 3MIHCHIOETHCA baHKOM BimmoBimHO 10 posmopsypkeHHs Kiienra
Banky, 3aKpiruieHoro B iHIINX 3as1BaX—J0r0OBOPaX, TOIIO.

3.8.12. KiieHT miaTBepUKYE, IO BiH, a Takoxk Horo [epxareni, JloBipeHi ocobu o3HaiiomiieHi 3 qanumu [Ipasunamu, KiieHt
noBipse [lepkaTensM 3aiHCHIOBATH orepallii 3 BAKOPUCTaHHSIM KapToK, OB S3aHHUX 3 HOTOYHUM paxyHkoM KiieHTa.

3.8.13. YmoBH 00CIyroByBaHHSI HOTOYHOI'O paxyHKy Ta BukopuctanHs [1K:

3.8.13.1.  bank 3abe3neuye npoBeJcHHs onepauiil 3 BukopuctanusaM [1K Tinbku micns criati KOMICiHOT BUHAaropoau 3a
BIZIKPUTTSI TIOTOYHOTO paxyHKy Ta Bumyck Kaptok 3rimHo 3 Tapudamun banka Ta micis orpumaHHS BaHKOM MOBiIOMIICHHS
YIIOBHOBa)XEHOTO JIEPKABHOTO OpraHy Npo B3ATTs PaxyHKy Ha 0OJiK.

3.8.13.2.  KiieHT Mae mpaBo 3IifiCHIOBaTH 0€3roTiBKOBI po3paxyHKH 3 BUKopucTaHHsIM EII3 y miampuemMcTBax TOPTriBIi Ta
cdepu ToCIyr, a TAKOXK omepamnii 3 OTPIMAaHHAM TOTIBKOBUX KOIITIB, y BUMAJKaxX, Hepea0aueHNX 3aKOHOJABCTBOM Y KpaiHH.
Komrtn paxyHKy BUKOPHCTOBYIOTHCS TUIBKH AT PO3PaxyHKIB 3a OTEparlisiMi, 3p00JIEHIMH 32 IOTIOMOTOI0 TUIATIXXHOI KapTKH
a00 I0aTKOBUX KapToK.

3.8.13.3.  3a mucemoBor 3AABOIO - AHKETOIXO npo namanHs kopropatiuBHOI kapTku KiienTta, bank moxxe BumaBatu [TK
Kiienty Ta/abo momatkosi [IK JoBipennm ocobam KitieHTa Ha mifgcTaBi JOBIPEHOCTI Ta TOKYMEHTIB, IO ITOCBITIYIOTH 0CO0Y.
[Tpu npomy 3 mignucanusm takoi 3ASIBU-AHKETU, Knienr nosipse [oBipeHHM ocobaM po3MOpsIXKaTHCS KOIITaMH, IO
OOJIIKOBYIOTBCSI Ha NMOTOYHOMY paxyHKy KiieHTa y po3Mmipi BCTaHOBJIEHOTO JIIMITY BUTparT, IO 3a3HaueHud y IlpaBmmax
kopuctyBanHs [IK. ¥V pa3i HEoOXiIHOCTI BCTAHOBJICHHS IHJMBIJyaJbHOTO HIOAEHHOrO (LIOMICSYHOIO) JIIMITY BHUTpaT Ha
koxHy I1K, KiienT 3a3Haqae HeoOXiqHMI po3Mip Ta YMOBHM BCTAaHOBIICHHS JIMITY y 3asBi Ha 3MiHY JIIMITIB 110 MOTOYHOMY
paxyHKy 3 Bunaueto EII3.

3.8.13.4.  KiieHT caMOCTIHHO PETYJIOE JIMIT BUTPAT MO PaxyHKy. PaXxyHOK MO’Ke MOTIOBHIOBATHCS KOIITAMH 3 IIOTOYHOTO
paxyHky KiieHra abo 3a paxyHOK TOTIBKH, III0O BHOCHTHCSI B YCTAaHOBJICHOMY IOPSIIKY 10 Kach OaHKy-eMiTeHTa, sika Oyia
MIOBEpHEHA JIOBIPEHOI0 0C00010 K HEBUKOPUCTaHa ab0 SK BiJIIIKOYBAaHHS 32 KOLITH, BUKOPHCTaHI OHAJl BCTAHOBJICHI HOPMH
BUTpaT. [lepeBUIICHHS BUTPATHOTO JIMITy (0oBepApadT) MO paxyHKY HE IOITyCKAaeThCsA. Y pa3i BUHHKHEHHS OBepApadTy
Krient cmiauye BaHky BigmOBigHI MPOIEHTH 3a MEPEBUIICHHS BHTPATHOTO JIMITY B po3Mipax, Mepen0adeHuX MiF0UUMU
Tapugammu, Ta 3000B’SI3y€THCS MTOTACHTH 3200pTOBaHICTE IO OBEpAPadTy.

3.8.13.5. IIporsirom 7 (cemu) OaHKiBChbKHX IHIB 3 MomeHTy momanHs Kiientom 3ASIBU-AHKETU npo HamaHHs
KOPIOPaTHBHOI KapTKU Ta HaJIaHHS yCiX HEOOXiMHUX JoKyMeHTIB s opopmitenHs [1K, a takox crutatu KiienTom komicii 3a
odopmiienHs Ta odciyroByBanHs PaxyHky, bank 3000B’s3yetbes 3aiicauty Bunyck [1K mist [eprxarens.

3.8.13.6. HapaxyBaHHs Ta cIulaTa NPOLEHTIB 3a 3anumikamMu Ha IIP 3 Bukopucranusm EII3  3miiicHioeThest Bankom
HIOMICSIYHO HE MI3HIIIe OCTAHHBROTO POOOYOTO JHS KAJICHIAAPHOTO Micsl (Aaiti-3BITHHI Micsib). [IpoleHTH CIIadyrOThCs 3a
3BITHHI MiCAIb LUISIXOM 3apaxyBaHHs cyMH npoueHTiB Ha [IP 3 Bukopucranusm EIT3.

3.8.13.7.  KiieHT 3000B’s3y€ThCS CIDIadyBaTl baHKY TpOIIOBI KOIITH:

- Ha ITiICTaBI IUIATDKHMAX HOBIOMJICHB IUIATIXKHOI CHCTEMH, B IEHb iX HaJXO/DKEHHS 10 baHKy;

- Y BUIIISAII KOMICIHHOT TTaTH 3a mocayru banky Ha mifncraBi YMoB Ta Tapuis;

- Y BUTJISZII TIPOLICHTIB 32 MEPEBUIICHHS BUTPATHOTO JIMITY Ta BIAMMOBIIHO KOPUCTYBAaHHS OBepapadTOM MPOICHTIB 3a
KOPHCTYBaHHS KPEIWTOM, IUIaTH (IIeHi) 32 HECBOE€YAaCHWH po3paxyHOK 3 baHKOM, IHIIMX CyM IUIaTeXiB, IO IMiUIATAIOTH
crutaTi 3rigHo 3 YMoBamu Ta Tapudamu Ta yMoBaMu BiamoBigHoro Jloroeopy;

- Yy BUTJLIAL CyM, IO IiJUIATalOTh CTATHEHHIO 3 KirieHTa B 3B’S3Ky 3 pO3MIAAOM NHTaHb MO CHIPHUX IUIATeXaxX Ha
migcTasi moBimomiieHs [1C - mpu HagxomkeHHi nosigomienHs Bin [1C;

- B CyMi 3a00proBaHOCTI 3a OBepApadTOM Ta OCHOBHOIO CYMOIO KPEIUTY - IPHU IEPIIOMY X HaIXOJDKCHHI KOIITIB Ha
PaxyHok.

3.8.13.8.  Kowmiciiina BuHaropoa 3a onepaiisimu 3 BukopuctanusM EIN3 crutauyerbes KitieHTaMn BUKIIFOUHO y TPHBHSIX 32
kypcom HBY Ha nieHp omtatu, He3alesKHO BiJ| TOTO, y SIKiH BaJIFOTI BiKpUTHil paxyHOK KitieHTa.

3.8.13.9. bank Mae mpaBo 3a0J0KyBaTH CyMy KOIITIB 32 paxyHKOM, IO OOJIIKOBYyeThcs Ha paxyHKy Kiiienra, ame €
HEJOCTYITHUMH Ul BUKOPHMCTAHHS BHACIHIZIOK IX pe3epBYBaHHS JUIl NPOBEAEHHS pO3paxyHKIB 3a ONIepalisiMu 3
BukopuctanusM EII3, Bxe 3nificHennmu Jepxarensamu. Kot o6nikoByroTeest Ha paxyHku KitieHta 3 gati aBTopu3aii 10
JlaTH Ha/JXO/DKEHHS (DIHAHCOBOTO JOKYMEHTa, IO € INJCTaBOIO Ul mepekasy ix OTpumyBady. Y pas3i HEHaIXOIPKCHHS
(biHaHCOBOTO JOKYMEHTa KOLITH PO30JOKOBYIOTHCS Y CTPOK, BCTaHOBJIEHHH ymoBamu BiamnosinHoi IIC ta 6aHKOM 1 CTalOTh
JOCTYITHUMH J1JIsl BUKOpHCTaHHs Jlepkaresem.



3.8.13.10. IlnarixHi KapTKu € BiacHicTIO OaHKy i Hanmarotecsi Kutienty Ta/abo JloBipeniii (-um) ocobi (-am) y THM4acoBe
kopuctyBanHs. [IK BHITyCKaloThCsS Ha CTPOK, BU3HaUeHWH Tapudamu s BimmosigHoro Tumy I[IK. O6cmyroByBanus ITK
aBTOMATHYHO TPUTTUHAETHCS 31 CIDTABOM OCTAHHBOTO JIHS MICSISl pOKY, 3a3Ha4eHOTro Ha JUIhoBii ctoponi I1K. Bumyck HOBOI
IIK mromy Kiienty Ta/abo JloBipeHiit (-um) ocobi (-am) 3maificHIOETHCS Ticis 3BepHeHHS Kiienty mo banky Ta 3milicCHEHHS
Kiienrom omatu 3a Bumyck 1K 3rigHo 3 mirounmu tapudamu barky.

3.8.13.11. KiieHT miaTBepIKYyE, M0 0O3HANOMIICHUN 3 YMHHAM 3aKOHOJAaBCTBOM YKpaiHH, 3000B’sI3y€ThCs 3a0€3MeUnTH HOTO
JIOTpUMaHHSI MIpH 3AiHCHEHH] oneparliii 3 BukopuctanHsaM [1K Ta Hece BiAOBInaIbHICTE 32 HOTO MOPYIICHHS.

3.8.13.12. IIP 3 Bukopucranusm EII3 3akpuBaroThcsl Ha miJCTaBl MMCHMOBOI 3asiBH Kili€HTa (Hagami-3asBa npo 3akputrs [1P).
VY upomy Bunaaxy bauk 6nokye I1K, Bxmouatoun gonarkosi [1K no I1P (sixuio Taki HagaBaauck), BUMIAYY€E 3aIMIIOK KOIITIB 3
KapTKOBOT'O PaxyHKY y BUIJISII OTiBKM abo mepekasye Ha iHmmui paxyHok KiieHra Ha Horo BuOIp 3rizHO YMOB Ta Tapudis
Banky y TepMmiH, He mi3Hile 45-Ti OaHKIBCHKHX ITHIB 3 JHS HAAXOJpKeHHs 3asBu KitieHTta Ta micns BukoHaHHs KimieHTOM ycix
CBOiX 3000B's13aHb 32 1IMM JloroBopoM. baHk 3akpHBae paxyHOK 3a YMOBH HOBHOTO MOTalIEHHs 3a00proBaHocTi nepea bankom,
y TOMY YHCIIi HECAHKIIIOHOBAHOTO OBepapadTy, HECAHKIIOHOBAHMM OBepApadTOM Ta cIDIaTh KoMmicii baHky 3a 3akpurTs
paxyHKy 3rimHo YMoB Ta Tapu¢iB banky, a Takox morameHHs Bciei 3a6oproBanocti 1o I1P, sxa BUHUKIIA TICIS HAMMCAaHHS
3asBu npo 3akputTs [1P.

3.8.13.13. IIpu momaui 3asBu Ha 3akpuTTs PaxyHky 1K 3aHOCHTBCS B CTOI-JIHCT Ta 3aJIMIIOK KOIITIB MOBepTaeThcs KimieHTy,
a PaxyHOK 3aKpHBa€TBCS 32 TAKUX YMOB:

- npu noBepHeHHi [1IK — micnsa 3akinuenus 45 nHiB 3 MomeHnty noBepHeHHs 11K Jlepkatensa(iB) B bank Ta 3a ymoBH
BPETYJIIOBaHHS IPETEH31H 3 YCiX MHUTaHb;

- B pa3i HenoBepHeHHs EII3 B baHk - yepe3 45 nHiB micis 3aKiHYEHHS CTPOKY il KapTKH Ta 32 YMOBH BPETYJIIOBAHHS
NpeTeH3ii 3 ycix NHUTaHb.

3aMIIOK KOIITIB BHILIAUyeThcst KilieHTY rortiBkoio abo nepepaxoBYeThcs Ha OaHKIBCHKUII PaxyHOK BIAINOBIIHO 1O 3asiBH
Knienra.

3.8.13.14. bank mae mnpaBo iHpopmyBatu Kiienta mpo 3miHy pekBi3uTiB baHky Ui 3apaxyBaHHS KowWTiB Ha PaxyHok
NUIIXOM ONPWITFOTHEHHS Takoi iHdopMarii Ha caiiTi, y moctymHux it KimieHTiB Miciax y BianineHHsx baHky Ta B iHIIWMA
crociO.

3.8.13.15. bBank 3000B’s3anuit po3rasagatu 3asBu (Cardholder Statement of Claim) KiieHTa, o cToCyrOTBCS BUKOPUCTAHHS
EII3 abo He3aBepIIeHOTO Nepekasy, iHIIHOBaHOTO 3 HOTO JOMOMOTOI0, Ta HA/laBaTH KOPHUCTYBady MOXKIIMBICTH OJEP)KyBaTH
iHpopMamio TPO Xix po3riany 3asBH 1 MOBIZOMIIATH B MUCBMOBIH (GoOpMi HpO pe3ymbTaTH PO3MIAAY 3asBH Y CTPOK,
nepen0aYeHN YNHHNM 3aKOHOAaBCTBOM Y KpaiHH.

3.8.14. Tlopsinok po3paxyHKiB:

3.8.14.1. B pasi, AKII0 BajJiOTa PO3PaXyHKY 3a OIeEpalli€ro, ska 3MIHCHIOEThCs 3a gomomoror EIT3, Bimpi3HseThCS Bin
BamoTH PaxyHKy, To BaHk (3a pedynbratamMu 0oOpoOieHHs iHpopManii Npo BUKOHAHHS omepaii) 3AifiCHIOE TepepaxyHoK
CYyMH 3a OIlepalli€lo 3 po3paxyHKOBOi BamioTH y BamoTy PaxyHky 3a xomepuiiinum kypcom AT “AJIBITAPI BAHK” nns
MOTOYHUX paxyHKiB 3 BukopucranusMm EII3 Ha naTy ciucanHs komTiB 3 PaxyHky.

3.8.14.2. B pasi, AKOI0 BaJiOTa pO3paxyHKY 3a OIepalli€ro, sika 3miHCHIOeThesa 3a momomoroto EIN3, BimpisHs€TbCS Bin
BamfoTH PaxyHKy, To bank (3a pesymbratamu 00poOyieHHs iH(poOpMamii Ipo BUKOHAHHS Omeparlii) 3IifiCHIOE mepepaxyHOK
CyMH 3a OIEpaIli€l0 3 pO3PaxyHKOBOI BaOTH y BamoTy PaxyHky 3a xomepuiiiauMm kypcom AT “AJIBITAPI BAHK” ms
MOTOYHUX paxyHKiB 3 BukopuctaHasMm EIN3 Ha gaty cimcanHs komTiB 3 PaxyHKy.

3.8.14.3. IIpu orpumanHi BaHKOM pO3paxyHKOBHX IOKYMEHTIB, IO MiATBEPKYIOTh BUYMHEHHS JlepKaTeasMu KapTKH
omepaniii (y TOMY YHCI ENEKTPOHHHX pPO3pPaxyHKOBHX JOKyMEHTIB), baHK Ha mimcTaBi IUX JOKYMEHTIB HeE TMi3HiIIe
HACTYITHOTO PO0OOYOro IHs BioOpakae CyMmMy TaKuX OIEpaiiidl Ha paxyHKy y MOBHOMY O0Cs3i, HE3aJeKHO BiJ HAasBHOCTI
KOIITIB Ha PaxyHKy.

3.8.14.4.  bauk 3xiiicaroe Bunauy [1K ta mozadeproBux Bummcok miciisi criatd KiieHtoM kowmiciiiHol BUHaropoau banky
3riiHo 3 YMoBamu Ta Tapudamu. Y pasi skmo KiieHT cBO€4acHO He CIUIaTHB KOMICIHHY BMHAropoJy Ta IHIII IUiaTexi,
BIAMOBITHO 10 YMOB Ta TapudiB, baHk mae mpaBo OjokyBaTH [if0 ycix kapTok KiieHTa J0 MOBHOTO MOTalIeHHS
3aboproBaHocTi nepea bankom.

3.8.14.5. VY pa3i BUKOHAHHS Oleparil BIAMOBIIHO A0 MpaBWI MiKHApOAHUX IUIaTixHUX cucteM MasterCard Worldwide i
VISA International (mami -IIC), Ha cymy, mo mnepeBumye mimit BuTpaT 3a [IK Ta npuU3BOAWTH 1O BUHHUKHEHHSI
HECAHKIIIOHOBAHOTO OBepApadTy, 3apaxyBaHHs KOIITIB HA paXyHOK KitieHTa 31iiCHIOETHCSI 0aHKOM B aBTOMaTHYHOMY PEXUMI
i1 9ac epeBUIeHHS TiMiTy BUTpart 3a [1K.

3.8.14.6. Ilpu mpoBeneHHi orepamii 3a KOPIOHOM a00 poO3paxyHKy B Mepeki IHTepHEeT Ha 3aKOpPIOHHUX CaiTax
BiZIOyBa€ThHCS MEepepaxyHOK CyMH OIeparlii 3a HaCTYITHUMH IpaBUIaMu:

- Y MOMEHT 3AiHCHEeHHs omepamiid Ha PaxyHKy OJIOKyeThCS /3HAXOOUTHCA y CTaHI XOJI HEOOXigHAa CyMma y BaIOTI
PaxyHKY, po3Mip sIKOi BU3HAYAETHCS 3 ypaxyBaHHIM Kypcy MIXKHAPOHOT IUIATKHOT CUCTEMU;

- micig orpuMaHHs (¢iHaHcoBoi Bumoru Bifg banky-Exsaiipy (mo 30 nHiB 3 MOMeHTy 3fificHeHHs omepamnii) bank
3MIHCHIOE CTIMCaHHA CyMH KOINTiB 3 PaxyHKy, po3Mip fKOi 3aJeXHTh BiJg CyMH (iHAHCOBOI BHMOTH Ta Kypcy baHky 3a
onepartismu 3 [TK.

VY pasi, Ko BaoTa omepaunii BiJpi3HSAEThCS BiA BalioTH Ta/abo BamoTH pospaxyHkiB 3 IIC, bank 3a migcymkamu
00poGienHst iH(GopMalii Npo BUKOHAHHS oOllepaliid 3/1iHCHIOE NepepaxyHOK CyMH BalloTH po3paxyHkiB 3 IIC y Bamorty
Paxynky. IlepepaxyHOK 3IiHCHIOETbCS 3a BCTaHOBJICHMM baHKOM KypcoMm Hanaté BimoOpaxkeHHs bankoMm omeparmiii 3a
PaxyHKoM, 1110 MOXe He CIiBIIaIaTH 3 GaKTUYHOIO 1aTolo 3/ilcHeHHs Jlepxartensmu onepaii 3 Bukopuctanusm I1K. Pizauns,
1110 BUHUKIJIA MK CyMOIO omepaii Ha jaTy ii 37iiCHEHHs Ta cCyMOr0 onepauii Ha faTy ii BinoOpaxeHHs Ha PaxyHKy, He MOXe
npeaMeToM nperensii 3 6oky Kiienra.



JHeski onepanii 3a Paxynkom 3 Buxopucranasm IIK «omepauii y BamoTi, 110 Bifpi3HseTbcs Bin BamoTH PaxyHKy Ta/abo
BamOTH po3paxyHkiB 3 IIC, omepartii, mo 3MiHCHIOIOTBCS Yepe3 OaHKOMAaTH iHIMMX BaHKIB TOIMI0» MOXYTh MPU3BECTH IO
3MEHIIIEHHS PO3MIipy BHTPATHOTO JIIMITY 4epe3 3acTocyBaHHs baHkoM KoMiciid, Bu3HaUeHHX YMoBamu Ta Tapudamu, a Takox
IHITMMY Y9aCHUKAMH PO3PaXyHKIB — IMOCEPETHUKAMH BiTIOBITHUX OTIEPaITii.

3.8.14.7. Kuient namae banky mpaBo Ta mopydae 6e3 momaTkoBoro moropkeHHsS 3 KitieHToM OOKyBaTH Ta CIIMCYBaTH 3
PaxynkiB KitieHTa KOmTH, ¥ pO3Mipi IMEepeBHUIICHHS CyMH, IO Oylia 3a3Ha4eHa Ha eKpaHi OaHKOMaTy/TepMiHalia, Ha caiTi,y
SMs-moBigoMIIeHHI TOmmo. Y pasi, SKImo cyma, mo Oyna 3a0iloKoBaHa Mijx yac 3faiificHeHHs omepauiit KiieHToMm, mepeBuimye
CyMy onepatlii, o MiJyIsrae CucanHio, baHk po30JIOKOBYE TaKy pi3HHUIIO Ha BIAMOBITHOMY IIOTOYHOMY paxyHKy KiieHra.
3.8.14.8. bank He Hece BimnoBimanbHOCTI 3a iH(opmauito, Hamany Kiienty croponHHiMuM bankamu, QiHaHCOBHMMH
yCTaHOBaMH, Mara3uHaMH Ta iHTEPHET-pecypcaMy 11010 KiHI[EBOTO CyMH ONepalii Ta BiAMOBIHOCTI MiXK CyMOIO, BKa3aHOIO Y
4yeKky OaHKOMaTy, Mara3uHy 4M Ha iHTEpHET-pecypci, Ta CyMolo, 1o Oy/e 3a0J0KOoBaHa i MOTIM criucaHa 3 PaxyHky.

3.8.14.9.  KiieHT miATBEpIKY€E Ta MOTOHKYETHCS, 10 HOMY BifjoMa ycs HeoOXiaHa iH(opMallis Mpo TOBAP/IOCIyTY, HOro
BapTICTh, PO MOPSAAOK BU3HAUECHHS CyMH, 110 Oyze crmcaHa 3 Horo PaxyHKy 3a KyIIiBIIIO TAKOTO TOBAapy/OTPUMAHHS ITOCITYTH,
a TakoX MiATBEPIKYe CBOIO OOI3HAHICTh 3 yciMa BIiJOMOCTAMH , IepeA0adeHHMH YHHHUM 3aKOHOAABCTBOM YKpaiHH,
BHACIIIZIOK 9OTO He Oyzae Math 10 baHKy >KOIHUX TpeTeHsii.

3.8.14.10. 'V Bumaaxy NOMHJIKOBOTO 3apaxyBaHHS baHKoM KomrTiB Ha paxyHOK, KiieHT 3000B’s3aHUN BIPOIOBXK 3 (TPHOX)
0aHKIBCBHKHIX JTHIB 3 MOMEHTY moBiomiieHHs baHka, moBepHYTH BKa3aHy cyMmy baHky.

3.8.14.11. bBank 3000B’s3y€eThCs 3apaxOBYBAaTH KOIITH Ha NOTOYHHH paxyHOK 3 BHKopucTaHHsM EII3 Kiienta He mi3Himme
HAaCTYIMHOTo OaHKIBCHKOTO IHS 3a JHEM HAJXO/DKCHHsS KOILITIB Ha PaxyHOK, NMpHU3HAYEHHWH ISl 3apaxyBaHHs KOIITIB Ha
MOTOYHUH paxyHOK 3 BUkopuctanuaM EII3.

3.8.14.12. 'V pa3i nopyleHHsl CTPOKIB 3apaxyBaHHs KoluTiB Ha PaxyHok Kumienra, bank criauye KiienTy meHro y po3mipi
NoABIHHOT 006sikoBoi craBku HBY Bijg cymMu HecBoe4acHO 3apaxOBaHMX KOINTIB 33 KOXKHHH JICHb HPOCTPOYCHHS, ajie He
oimpie 10 % cymu nepeka3sy. Criiata meHi 3JiHCHIOEThCS B TPUBHI.

3.8.14.13. bank He Hece BIAINOBIIAaNBHOCTI 332 BHIAIKU BiAMOBH B oOcimyroByBaHHi [IK mpencraBHHKamMu HiANpUEMCTB
TOPTIBII i ChepH MOCITYT, a TAKOXK Y BUMaaKax B o0ciyroByBanHi [1K, mo Oyiu BUKITHKaHI TEXHIYHAMH MPpoOIeMaMu B pOOOTi
[1C, mo 3HaxomaThCs mMo3a KOHTpoJeM baHKy, a Takox 3a 30MTKHM, 3aBJaHi 3 HIPUYNUHM MOPYLIICHHS POOOTH TEXHOJOTIYHOTO
oOJIaTHAHHA.

3.8.14.14. banky He Hece BIONOBITANBHICTE 3a cTaH PaxyHky Kiienrta y pasi Brparu, kpagikku 1K abo posromomenns [1TH-
Koay, skmo KiienT abo JlepkaTerni He MOBIMOMEIIH po 11e baHk Hame)KHUM YHHOM, BiqIOBiqHO 10 nux [IpaBmi.

3.8.14.15. KiieHT Hece MOBHY BiAMOBINANBHICTh 3a OIUIATY yCiX omepamii 3a PaxyHKkowm, Imo 37iiicHeHI 3 BHKOPHCTaHHIM
IIK, y pasi posromomenns ITIH-kony, Brpati, kpangixuni IIK, mo momenty BHecenns IIK B cTom-imcT, a Takox micis
BUKJIIOYEHHs 31 cTOM-nucTa, akuo TepMil [1K me He MunyB, ane KitieHT BiqMOBIISIETBCS BiJl TPOIOBKEHHS CTPOK MepeOyBaHHs
1K y cron-nucTi 31 cruiaToro BiAmoBiqHOT Komicii baHky.

3.8.14.16. V pa3i oTpuMaHHs TOTiBKM B OaHkomari abo mpoBeJeHHs onepaliii yepe3 moc-tepminan, BBeneHui [1IH-kon
piBaouinuuii mianucy Mepxkarens IIK. KmieHT Hece moBHy BiamoBinanbHicTh 3a Bci omepauii 3 IIK, 3pilicHeHuMu 3
BukopuctanuaMm [1IH-kony.

3.9. MOPANOK 3MIHHU TA 3AKPUTTSA PAXYHKY

3.9.1. V Bumazgkax, nepeabaueHNX HOPMAaTUBHO-TIPAaBOBUMH akTamMu HBY, HOMepH Ta peKBi3NTH IOTOYHHUX PaXyHKIB MOXE
OyTu 3MiHEHO 3a iHiniaTHBOI baHKy 0e3 ykmameHHs Oyab-akux yron Mix Kiientom ta bamkom. IIpo Ttaki 3miam Bank
noBimomisie KimienTa noisixoM po3MitneHHs iHpopMamnii Ha odimiiHoMy caitti banky 3a 30 (TpuALATE) KaneHIApHUX THIB O
takux 3MiH. [lounnatoun 3 31 kanennapHoro aHs 3asBa — JloroBip npo HajgaHHS baHKIBCHKOI MOCIYTH BBa)XKAETHCS 3MiHEHA Y
BiANOBIIHIN YacTHHI.

3.9.2. Kiient mae npaBo B OyJb-sikuil yac mojatd 3asBy NpO NMPUIMHEHHS HaJaHHS OaHKIBCHKOI MOCIYrM Ta 3aKPHUTTS
paxyHKYy, 3a yMOBH BifcyTHOCTI y KitieHTa HEeBUKOHAHUX 3000B’s13aHb niepe] BaHKOM, He3aJIeKHO Bijl CTPOKY X BUKOHAHHSI.
3.9.3. baHk Mae npaBo 3aKpPUTH TIOTOYHHUH PaXyHOK y OYAb-KOMY 3 HACTYIHUX BUIIAJIKIB:

- SIKIIO CyMa TPOILOBUX KOILTIB, IO 30epiraroThbcsi Ha paxyHKy KIIEHTA, 3aJMIIMIACS MEHIIOK BiJl MIHIMAIbHOTO
po3Mipy, nepeabaueHoro OaHKIBCbKUME NpaBuiaMu abo Tapudamu, sKIo Taka cymMa He Oyje BiIHOBJIEHA MPOTSATOM MicSIst
BiJl HS TIOTIEpEPKeHHS! 0aHKOM I1po 1IE;

- Yy pasi BIACYTHOCTiI omepamid 3a IIMM pPaxyHKOM MpoTsroMm | (OXHOTO) pOKy, omepalii CIUCAaHHS KOMITIB 3a
iHimiaTuBOIO baHky a0o0 CTATHEHHS KOIITIB HA ITiJICTaBl PO3PaXyHKOBUX JOKYMCHTIB, HAJICIIAHUX (HAJAaHUX) YITOBHOBa)KCHUMH
Ha IIe OpraHaMy, He BPaXxOBYIOThCS;

- Y BHIIQJKaX, epeI0adeHUX 3aKOHOJJAaBCTBOM, IO PETYIIOE BITHOCHHU Yy cepi 3amodiraHas Ta MpOTHIIT Jierai3arii
(BiIMHMBaHHIO) JTOXOMIB, OJCP)KAHUX 3JIOYMHHUM ILIIXOM, (hiHAHCYBAHHIO TEPOpU3MY Ta (piHAHCYBAaHHIO PO3MNOBCHOKEHHS
30p0i MacoBOTO 3HUIIICHHS;

- Ha TiACTaBi pilICHHA BiAMOBIIHOTO OpraHy, Ha SKHWHA 3TiTHO i3 3aKOHOM TOKJIAaAeHO (YHKII 100 MPUIMHHEHHS
IOPUINYHOI 0COOH, MPUITMHEHHS MiANPHUEMHHUIBKOI MisIbHOCTI (Pi3MIHOI 0cO0M - MiANPHEMIIT Ta BU3HAHHS (i3ndHOI 0coOn
6aHKpYTOM (32 3asBOIO JIKBiaTOpa, TOJOBU a00 WiIeHA JIKBIAALIHOT KOMicii, yIIpaBHUTeINIs MaifHa TOIIO);

- y pa3i cMepTi BIIaCHUKA paxyHKY - (i3UIHOT 0COOM - MATIPUEMIISI- HA TiICTaBi CBiIOITBA PO CMEPTh;

- Ha MiJCTaBl JOKYMEHTa, BUAAHOTO JEP>KaBHUM PEECTPATOPOM B MOPSJIKY, YCTAHOBICHOMY 3aKOHOJIABCTBOM Y KpaiHH,
SKWH MIATBEPPKYE EpKaBHY PEECTPALIiI0 MPUITMHEHHS I0pUANYHOI 0coOu abo Ha mijncTasi iHopmanii, oTpuMaHoi 3 €1UHOTO
JIEP’)KaBHOTO PEECTPY y BHIJISI O€30ILIATHOTO JIOCTYIy 4epe3 IOpTaji €JIEKTPOHHUX CEpBICIB NPO JIEpXkaBHY PEeCcTpaito
NPUITMHEHHS I0PUINYHOT 0coou;

- B IHIIMX BHMAKaX BU3HAYEHNX YNHHUM 3aKOHOAABCTBOM YKpaiHH.

3.9.4. Sxmo Kiiearom mporsrom 10 (mecatw) KaJeHIApHUX THIB HE HaJaHa 3amuTyBaHa baHkoM iH(popMarlis, HeoOximgHa
banky mns BusaBnenHs momatkoBux pesuneHTiB CIIIA Tta paxyskiB momatkoBux areHTiB CIHA, srimzao 3akony FATCA,



MOTOYHUH PaXyHOK 3aKpUBAETHCS 3 11 (OOMHAAITOr0) KaleHAapHOTO AHs 3 AaTH 3anuTy bankom y Kiienra Takoi indopmariii
Ta He OTpHMaHHsA BkazaHoi iH(opmanii Bixg Kiienra. JlaToro, 3 sKoi MOYHMHAETHCS BiIJIIK 3a3HAYEHOTO Yy IILOMY ab3alli
JECATHACHHOTO Ta |1-THIEHHOTO CTPOKY, BBA)XKA€THCS aTa, 3a3HAUCHA Ha KBHTAHII, sKa HanaeTbcd baHKy BinaineHHAM
3B’SI3Ky MPH BiJIITPABJICHHI JINCTa a00 JaTa HApOYHOTo OTpUMaHHs jucTta KiieHToM (MiATBEpHKESHHIM HApOIHOTO OTPHMAHHS
ymcTa € fara ta mianuc KiieHrta 3 BiIMITKOIO TIpO OTpUMAaHHS).y pa3i BCTAaHOBJICHHS (DaKTy, IO TTOTOYHAN PaXyHOK BiTKPHUTO
Ha MiACTaBi HEAIMCHUX, HEUMHHUX, MMiAPOOIeHNX, CPaTbCH(PIKOBAHNX, HEKOPEKTHUX JTOKYMEHTIB, IO CTAHOBIIATH IOPUANTHY
cupaBy Kiienra ta imeHTtHdikyrors Kiienta Ta/abo moB’s3aHmx oci®é KiieHta Ta /ab0 BHACHiZOK ImaxpaiChKHUX Iiif; 3a
HasBHOCTI IHIIMX MiJCTaB, epeadadeHnx 3akoHoAaBCcTBOM Ta [IpaBuiamu.

3.9.5. 'V pa3i 3akpUTTS NOTOYHOrO paxyHKy 3 iHimiaTMBu baHky, Ha sikoMy BiZCyTHil 3anMmIoK KomuTiB, baHk 3akpuBae
paxyHok 0e3 moigomsieHHs1 KiieHta. ¥ pa3si 3akpuTTs HOTOYHOTO PaxyHKY 3 iHiniatuBu baHky i3 3ammiukom komTis, baHk
Harpaise KUli€HTy MOBIOMIIEHHS MpPO 3aKpUTTS IOTOYHOTO pPaxyHKy Ta 3aKpHBae IOTOYHUI paxyHOK Ha TPHILSTHI
KaJIeH/IapHUH JeHb 3 JAHs BinnpasneHHs KiieHTy Takoro noigomieHHs (a0o B iHIII CTPOKH, epeadadeHi B HOBIOMIICHH]). Y
BUNIANKy, sAkmo Kimient He moBimomuTh BaHKy pexBisuTH iHmOro paxyHky KiieHTta B iHIIOMY 0GaHKY MPOTATOM CTPOKY
BKAa3aHOMY B TIOBiOMJICHI baHKy, 3aJWIIOK KOIUITIB HAa IOTOYHOMY pPaxyHKY IIepepaxoBYeThCS Ha BiJIOBiIHI
BHYTPIITHROOAHKIBCHKI paxyHKH banky Ta momeprae ix Kiienty Ha Horo mepmry Bumory. JJo MOMEHTY OTPHUMAaHHS Takoi
BuUMOrH baHK o00JiKkoBye 3a3Ha4deHi KOIITH Ha OalaHCOBHX paxyHKax baHKy 3 00Iiky 3a0OproBaHOCTi 3a HETIIOYHMHU
MOTOYHUMH PaxyHKaMH, MIPH I[bOMY OyIb-sIKi MpoIeHTH abo iHII TOXOAM Ha 3a3HadeHi KomTH baHKOM He HapaxXxOBYIOTHCS.
Ha 3Beprenns Knienra bank Hagae indopmamito mpo naTy 3akpurTs PaxyHKy.

3.9.6. laroro 3aKpHTTs IMOTOYHOTO PaxyHKY BBa)KA€ThCSl HACTYIHHWI MICJISL NMPOBEJCHHS OCTaHHBOI omeparii 32 MOTOYHUM
paxyHKOM JICHb.

3.9.7. Skmo Ha motouyHOMy paxyHky KiieHTa HeMae 3anuInKy KomiTiB, KiIi€HT cIiaTuB KOMICitO 3a 3akpUTTs [loTouHOrO
paxyHKy, a 3asBa IpO 3aKPUTTSA MNOTOYHOTO PaxyHKy IoJaHa B onepauiiiHuii yac baHKy, TO IaTO0 3aKpUTTS MOTOYHOTO
pPaxyHKy € JeHb OTpUMaHHs baHKOM Bullle3a3HAYECHOI 3as1BU.

3.9.8. [Ilix yac 3akpurts paxyHky bank Hanmae KitieHTI BiANOBiIHY NOBIJKY MiATBEpKEHHS, OKPIM BUIAIKIB 3aKPUTTS
paxyHKiB 3a iHiniatuBoro banky.

4, 3ATAJIBHUI MOPSJIOK BIIKPUTTS/3AKPATTS TA OBCJYTOBYBAHHS BKJIATHAX
(AEINIO3UTHUX) PAXYHKIB TA POSMIIIEHHSA BKJIAIB

4.1. BIAKPUTTSA BKUIAJHUX(AENTIO3UTHHUX) PAXYHKIB TA BHECEHHS BKJIAY
4.1.1. Ha ymoBax mux [IpaBun baHk 37iiicHIO€ BIOKpHUTTS BKJIATHUX (ICTIO3UTHHX) PaxyHKIB y HAaIllOHaNBHIN Ta/abo
IHO3EMHHUX BaJIOTaxX Ha MifcTaBi 3asBu - J[OroBOpy mpo po3MillleHHsI BKJIAAY (ICMO3UTY) Ta IHIINX JOKYMEHTIB BiJIOBIIHO 10
BUMOT 3aKOHOJIaBCTBAa YKpaiHH, HOpMAaTUBHO-NIPaBoBHX akTiB HBY Ta BHyTpimHix nokymeHTiB baHKy Ta mpuiiMae rporiosi
KomTH Takux KirieHTiB, sIKI € BKJIaJHMKaMH BIANOBITHO 10 YMHHOTO 3aKOHOJAaBCTBa YKpaiHW, miJ 3000B'a3aHHs baHky
BuIUIayyBaTH KilieHTaMm BKJajJ Ta HapaxoBaHI NMPOIEHTH Ha HbOTO, HA YMOBAaxX Ta B IOPSJKY, BCTAHOBJICHUX BIAIOBIJHOIO
3asBoto — JoroBopoM 1po po3MillieHHs BKJIaay (AEMO3UTY).
4.1.2. Hasga BKkiamy, BUJ BKIaIy, CyMa Ta BaJIOTa BKJIaLy, CTPOK Ha KU PO3MIIIyeThCs BKIAJ, 1aTa MOBEPHEHHS BKIALy,
HOMEp BKJAQJHOTO (JEHO3UTHOTO) paxyHKY, pO3Mip NPOIEHTIB, HOMEp IOTOYHOIO pPaxyHKy, YMOBH BHIUIATH TNPOICHTIB,
PO3MIp NPOLEHTIB, B pa3i JOCTPOKOBOTO MOBEPHEHHS BKJIAAY HA BUMOry KitieHTa, yMOBH MONIOBHEHHS 3a3Ha4YalOThCs B 3asBi —
JoroBopi mpo po3MilIeHHS BKIaTy (ICMO3HTY).
4.1.3. 3asBoro — JJoroBopoM mpo po3MilIeHHS BKJIATy (IEMO3UTy) MOKe OyTH BCTAaHOBJICHA MiHIMaJdbHA CyMa BKJAIy, IO
BHOCHUTHCS KilieHTOM Ha BKIIaHUH (IETIO3UTHHI) paxyHOK.
4.1.4. KuieHT nepepaxoBye TPOIIOBI KOIUTH Ha BKJIAJHUH (IIEMIO3UTHUI) paxyHOK, BIIKpUTHI Yy baHKy B jeHb mianucaHHs
oboma croponamu (Kiienrom i bankowm) BiamoBiaHoi 3assu - J[oroBopy npo po3MilieHHs! BKIaAy (aerno3uty). Skino 3asBoro —
JloroBopoM mpo pO3MIIICHHS BKIaAy (AEemo3uTy) mepeabadeHa MOKIMBICTh MOMOBHEHHS BKIAAy (BHECCHHS JOJAaTKOBHX
BHECKIB), TaKe TIOMOBHEHHsI IIOBMHHO OYTH 3JiiiCHEHE NPOTATOM CTPOKY, BCTAHOBIICHOTO Y BianoBiaHii 3asBi — JloroBopi mpo
PO3MillIEHHs BKJIAAY (IEnOo3UTy).
4.1.5. Tlpu 3apaxyBanHi KiieHTOM 0€3roTiBKOBHMX KOIUTIB Ha BKJIAJHHWH (IETO3UTHHUN) PaxyHOK B TOMY YHCII JOJATKOBHX
BHECKIB, SIKIIIO NTepepaxyBaHHs TaKUX BHECKIB nependadeHo 3asBoro — JoroBopoM npo po3MilieHHs BKIaay (Aeno3uty), bank
Hajae KiieHTy BUNHCKY 10 BKJIAZHOMY (AE€MO3WTHOMY) paxyHKy. Bummcka no BkiagHOMY (ZEMO3UTHOMY) paxyHKy Mae OyTH
iIcaHa yImoBHOBaXXEHOI0 0co0o0to banky Ta ckpiruieHa mrammnoM baHky.
4.1.6. VY Bumaaky, sxmo KiieHT He BHIC BKJIAJ YA HE IMOMOBHUB BKJIAJ B CTPOK, IepeadadeHHuil BiIMOBITHOWO 3asBOIO —
JorosopoM mpo po3MimieHHs BKJIaxy (aenosnty), baHk Mae mpaBo BiIMOBHTHCS BiJ NMPUHHATTS CyMH BKJaxy Ta TpH il
HaJIXOJDKEHHI MOBEPHYTH Taky cyMy kowTiB KiieHTy Toro sk aHs (a00 HacTymHOro po0o4oro JHs NPU HaIXOKEHHI CyMH
TICIIS 3aKIHYEHHS ONepaIliifHOTO THS) K MOMIJIKOBY, 6€3 HapaxyBaHHS Ta CIIATH IPOIIEHTIB HA HUX.
4.1.7. VY Bumaaky, skmo KiieHT nuraxoM Oe3roTiBKOBOTO IepepaxyBaHHS BHECEe BKJIAJ y CyMi, fKa OilbIma CyMH, IO
nepenbadena 3asBoro — JloroBopom mpo po3mimieHHA Bkiamy (nemosuty), bank Mmae mpaBo moBepHyTH KimieHTy cymy
TIEPEBHUILEHHS TOTO X JTHA (00 HACTYITHOTO OTEPaLifHOTO AHS MIPH HAJAXOKEHHI CyMH IIiCIIs 3aKiHYEHHS OIepalliifHoro Jacy)
SIK IOMHJIKOBO MepepaxoBaHi KOIITH, He HAPAXOBYIOUH Ta HE CILIAYYIOYM MPOLEHTH HA HUX.
4.1.8. VY Bumanxy, Ko cyma BKJIaay, GakTHuHO nepepaxoBaHa KilieHTOM Ha BKJIagHUI (JIETO3UTHHUI) pPaXxyHOK, MEHILA
cymH, 1o mependadeHa 3asBoro — JloroBopoM mpo posMillleHHsl BKJany (menos3uty), baHk Mae mpaBo BiIMOBHTHCH Bil
NPUHHATTS TAKOTO BKJIAAY Ta MOBEpHYTH Horo KiieHTy Toro  aHS (200 HACTYMHOTO poOOYOro AHS y BUMAJKY HaJIXOJKEHHS
CYMH BKJIay ITiCJISl 3aKiHUEHHS ONepaliifHOro JHs) SIK MOMIJIKOBO BHECEHOro, 0e3 HapaxyBaHHsS Ta CIUIATH NPOLEHTIB Ha
HBOTO.
4.19. VY Bunanky, skmo baHK He BHKOpHCTaB IpaBa, HaJaHi HOMY BiAMOBiAHO a0 TyHKTIB 4.1.7.- 4.1.9. mux IlpaBu,
BBAXKA€THCS, IO BiH 3r0/ieH 3 (aKTHYHO BHECEHOIO CYMOIO BKJIany Ta/abo cTpokamu ii BHECEHHA. Y TakOMy BHIIAAKY, baHk



NOBUHEH 30epiraTy BKJIaa 3 AHS HOro BHECEHHS, HapaxOBYBAaTH NPOLEHTH 3a KOPHCTYBaHHS HUM, BHKOHYBATH IHIII
3000B’s13aHHS BiAMOBITHO 10 yMOB 1uX [IpaBui ta 3asBu - JIoroBopy MmMpo po3MillleHHs BKIAAy (IETO3UTy).

4.1.10. YmoBamu BiamoBigHoi 3asBu — JOroBopy mpo po3MilIeHHs BKIAAY (IEN03UTYy) MOXKe OyTH mependadcHa MOKIMBICTh
MPOJOBXKEHHS BKIagy. SIKmio B AeHb MOBEpHEHHs BKiamy KilieHT He 3BepHyBCs 10 baHKy 3 IMHCBMOBOIO 3asBOIO MPO
MOBEPHEHHS BKJIaly, PO3MIIIIEHHSI HOBOTO BKJIAAy 31 CHIOETHCS HA HACTYITHUX YMOBAaX:

- Ha3Ba, BUJI, CyMa Ta BaIIOTa BKJIATy, CTPOK PO3MIIIEHHS SIKOTO IPOIOBKY€ETHCS, BIAMIOBIIa€ Ha3Bi, BUIY, CyMi, BAJIFOTI
BKJIAy Ta CTPOKY, IO BH3Ha4YeHi y 3asBi — J[oroBopi mpo po3MilieHHs BKIaxy (IEHO3WTY), IO Misiia 10 AHSA 3aKiHYeHHS
BKJIALLY;

- nepeOir CTpoKy, Ha SKUH PO3MIILYEThCS HOBHMH BKJIaJ, NMOYMHAETHCS 3 JaTH MOBEPHEHHS BKIATy, 3a3HA4eHOl y
BianoBigHiN 3asBi — JloroBopi npo po3MilieHHs BKJIaay (AE€NO3UTY), IPU LEOMY MPOLEHTH B TAKOMY BHIIA/IKy HapaXxOBYIOTHCS
3a JIeHb B SIKOMY 371HCHIOBAJIACh ITPOJIOHT AL BKIIAY;

- IHIII YMOBM BKJIaJy, CTPOK SIKOTO MPOJOBXKYETHCS, KpIM 3a3HAUCHHMX BHIIE, BIIMOBIAAIOTH yMOBaM, 3a3HAYCHUM Yy
BiqNoBiAHIN 3as1Bi — JloroBopi po po3MileHHs BKIaLy (IEMO3HTY);

- MIPaBO 3aCTaBM MAHOBHX IIPaB 3a BiIMOBiTHOKO 3asBor0 — J[OrOBOPOM PO pO3MILICHHS BKIALY (IETO3UTY) 30epirae
YUHHICTH UM yCiX BHUITAKIB MPOIOBKEHHS CTPOKY, Ha SKAH PO3MIIIY€ETHCS BKIIA.

4.1.11. Sxmo Ha ATy IOBEpHEHHSA BKIAAy y baHKy BiACYTHIi BHA TaKoro BKJIaay, yMOBa TIPOIOBXKEHHS BKIANY,
nependadyeHa MM ITyHKTOM, HE 3aCTOCOBYETHCS, a BKJIAJ pa3oM 3 HApaxOBaHMMH Ta HE BHUIUIAYEHUMH IIPOICHTAMHU
MepepaxoBY€ETHCS Ha TIOTOYHUN PaxyHOK, 3a3HaUeHUH y BiqnoBinHii 3assi — JloroBopi mpo HamaHHS baHkiBChKOi mocmyry, 3a
BUHATKOM BHIJKY, nependadenoro m.4.2.2. uux [Ipasu.

4.1.12. Apemr xomriB KiieHTa Ha BKJIQJIHOMY pPaxyHKY 3[1MCHIOETHCS Ha TiJCTaBi Ta Y MOPSAKY BCTAHOBJIEHOMY YHHHHM
3akoHOMaBcTBOM Ykpaiuu. [1ix wac nii apemry baHk nmpunuHse HapaxyBaHHs IPOLIECHTIB Ha CyMy Takoro Bknany.

4.1.13. TlpumycoBe cnimcanHs kowTiB KiieHTa 3 BKIagHOTO (IETIO3UTHOTO) PaxXyHKY 3J1HCHIOETHCS Ha MiJCTaBi Ta y MOPSAKY
BCTaHOBJICHUMHU YMHHUM 3aKOHOJABCTBOM YKpaiHH. SIKIIO cyMa KOILITIB, IO MiJJIsira€ IPUMYCOBOMY CITUCAaHHIO € MEHIIIOHO,
HIK CyMa siKa ITiJUIsrae, CiMcanHio, baHk 31iHCHIOE CITMCaHHsI KOILTIB 3 YCiX BKJIa/liB, pO3MillleHHX BifmoBinHo 1ux [IpaBui Ta
3asBu - JloroBopy mMpo po3MillleHHsI BKIAAY (IETIO3UTY).

4.1.14. Bumoru moA0 CTBOPEHHs, 30epiraHHs eJICKTPOHHUX NOKYMEHTIB Ta BHKOPHCTAaHHS CIEKTPOHHUX INIMHUCIB i dac
3allydeHHsT OaHKaMH BKIIAJiB (IEMO3WTIB), ycTaHOBICHI 3akoHamu Ykpainu "IIpo eleKkTpoHHI JOKYMEHTH Ta eJICKTPOHHHUI
nmokyMeHToo0ir", "IIpo emekTpoHHI AOBipdi MOCTYrd" Ta HOPMATHBHO-TIPABOBUM akTOM HamioHanbHOTO 0aHKY 3 MHTaHB
3aCTOCYBAaHHS SIIEKTPOHHOTO INHCY B OaHKIBCHKill cucTeMi YKpaiHu.

4.2. MOPAJOK IIOBEPHEHHS BKJIAJLY

4.2.1. Tlicns 3aKiHYEHHS CTPOKY BKJIay, 3 BpaXyBaHHIM BUMAJKIB nepeabauennx m.4.2.2. uux [IpaBui, KOmWTH 3 BKIaTHOTO
(eno3uTHOr0) paxyHKy Ta HapaxoBaHI IMPOLEHTH MoBepTaroThesi KiieHTy mporsrom omepauiitnoro ans baHky, nuisixom
nepepaxyBaHHsI Ha IOTOUHUH paxyHok KirieHTa, 3a3Haduenuii B 3asBi — JloroBopi mpo po3millieHHs BKIIaay (IEmo3uTy).

4.2.2. Tlicns 3aKiHYEHHS CTPOKY BKJIAJY, y pasi, sikiio Mix bankom Ta KitieHTOM yKI1aieHO 1OTOBip 3aCTaBU MaifHOBHX IIPaB
Ha I'POLIOBI KOIITH PO3MIllIeHI Ha BKJIATHOMY (JETIO3UTHOMY) PaxyHKY, CTPOK PO3MIIIIEHHS BKJIay BBa)Ka€THCS MPOJAOBKEHUM
Ha yMOBax CTPOKOBOTO BKJaTy, Ha CTPOK Iii BHINE3a3HAYCHOI'O JOTOBOPY 3acTaBW. [licis MpHUITMHEHHS IpaBa 3acTaBH 3a
JIOTOBOPOM 3aCTaBH MallHOBHX IIPaB HA I'POLIOBI KOIITH PO3MIIIEHI HAa BKJIAAHOMY (IETIO3UTHOMY) PaxyHKY, YKIQAEHHM MiX
Bankom Ta KitieHTOM, KOIITH 3 BKJIATHOTO paxyHKY Ta HapaxoBaHi MPOLEHTH ITOBepTaloThcs KlieHTy MIIISIXOM MepepaxyBaHHs
Ha TOTOYHHU paxyHOK Kiri€HTa, sIKMi BKa3aHW y BiAMOBiAHINA 3asBi — JJoroBopi mpo po3MilIeHHS BKIAAY (IEMO3HTY), ale He
paHillle CIUIMBY TEPMiHYy HIOBEPHEHHS BKJIALy.

4.2.3. VY pasi 3akiHYCHHS CTPOKY Aii O0ProBOro 3000B’s3aHHS, BUKOHAHHS 32 SKAM 3a0€31eTyBaoCh 3aCTaBOX0 MAaHOBHX
NpaB Ha TPOILIOBI KOIITH PO3MILIEHI Ha BKJIQIHOMY (JETIO3UTHOMY) PaXyHKY, KOIITH 3 BKIIQJHOTO (JIEMO3UTHOI0) paxXyHKy Ta
HapaxoBaHi NPOLEHTH NoBepTaroThesi KilieHTy B OocTaHHIM OaHKIBCHKMM JIGHb MICSIS 3aKiHYEHHS CTPOKY Iii OOproBoro
3000B’s13aHHS, aje He Mi3Hille AaTi (IHsS) MOBEpHEHHs BKJaly, LUISIXOM IepepaxyBaHHS Ha MOTOYHMU paxyHok KiiieHra,
3a3HaueHuil B 3asBi — JIoroBopi mpo po3MilieHHs BKIaay (Aemno3ury). Y pasi moBHOro abo 4aCcTKOBOIO MOTAICHHS OOPrOBOr0O
3000B’s13aHHSI, BUKOHAHHS 32 SIKUM 3a0€311e4yBaJloCh 3aCTaBOI0 MaHOBUX IIPaB Ha IPOIIOBI KOIITH PO3MIllleH] HA BKJIaJHOMY
(meno3uTHOMY) paxyHKy, baHk Mae mpaBo moBepHyTH KIli€HTY BKJIa[ MOBHICTIO a00 YaCTKOBO 0 CIUIMBY CTPOKY, Ha SKHI
PO3MIIILY€ETHCS BKIIA.

4.2.4. TloBepHeHHs BKiIagy abo Horo 4acTMHM Ha BUMOTY KilieHTa 1O CIUIMBY CTPOKY, Ha SKHH PO3MIIIYETHCS BKIIAL
(ocTpokoBe TOBEpHEHHsS BKJIAAy), MOJIIMBE JIMIIE y BHUMAAKAX, SKIIO yMOBaMH KOHKpeTHOi 3asBu - JloroBopy mpo
PO3MIIIEHHS BKIIAAY (IETO3UTY) MPsMO Tepe0adeHa MOXKIUBICTh JOCTPOKOBOTO ITOBEPHEHHST BU3HAYCHOTO B Hill BKJIaIy, a00
Horo yacTuHH. B Takux BHUMaakax, Mpo HaMip AOCTPOKOBOTO IMOBEpHEHHs Bkiamy KiieHT 3000B's3anuil moBimomuTtn bank
HIIIXOM TO/IaHHs 3asBU BinnosigHoi 3asBku. Taky 3assky KuieHt nogae no banky y 1BOX nmpuMipHHKax He Mmi3HilIe Hix 3a 5
(I’sTh) poOOYMX THIB A0 AATH OTPUMAaHHS KOIITIB, 3a3HAYEHOI B 3asBi a00 B €I€KTPOHHOMY BHTIIAAL 32 JonoMoror CucteMun
Knient — bank.

4.2.5. SIkumo aeHb MOBEPHEHHS BKJIAMy MPHUIIAIAE€ HA BHUXIIHHUM, CBATKOBHI a0 iHIIHMIA HEPOOOUMil JACHB, 10 BHU3HAYCHUUI
BIIMOBITHO JI0 3aKOHY, BUILIATA BKJIaAy MPOBOAMTHCS B MEPIIMI 32 HUM pOOOYHI IEHb.

4.3. HAPAXYBAHHS TA BUIIVIATA ITPOLIEHTIB 3A BKJIAJIOM

4.3.1. HapaxyBaHHs IpOLEHTIB 3a KOPUCTYBaHHS BKJIAJIOM, 3apaXOBaHUM Ha BKJIAJHUI paxyHOK y baHKy mouMHaEeThCS Bif
JIHS, HACTYITHOTO 32 JHEM HAaJXOJPKCHHS BKJIAAy Ha BKIAJHWH (IETO3WTHHMN) paxyHOK y BaHKy no mHs sKuii mepenye iforo
MOBEPHEHHIO (B TOMY YHCIi MPU JIOCTPOKOBOMY IOBEpHEHHI BKJany (Horo yactuuu) KitieHTOBI ab0 CriMCaHHIO 3 BKJIaJHOTO
(morouHoro) paxyHnka Kiienra 3 iHmmx nincraB. HapaxyBaHHSI IPOIIEHTIB 3/1iHCHIOETHCS 13 PO3paxyHKY B poli € 365 nHiB (y
BHCOKOCHOMY polli — 366 nHiB) 3a ()aKTH4HY KUIBKICTb JHIB Y HepioAi (3 MepIIoro 1Mo OCTaHHE YHCIIO KaJeHIAPHOTO MICSIIA).
[Ipn po3paxyHKy HpOLEHTIB BPAaxOBYETHCS (AKTUYHUH 3aJMIIOK KOIUTIB Ha BKJIAJHOMY PaxyHKy Ha KiHEIb KOXHOI'O
KaJICH/IAQPHOT'O JTHSI IPOTSATOM BChOTO IEPIOJY, 32 SIKHH 3A1HCHIOETHCS HAPAXyBaHHS MPOILICHTIB.



4.3.2. SIkmo AeHb BUILIATH MPOICHTIB MPUMAJa€ Ha BUXIJHUN, CBATKOBHH a00 1HIIMKA HEPOOOYM NCHB, 0 BU3HAUCHHUU
BiJIMTOBITHO 10 3aKOHY, BUIIIATA MTPOIIEHTIB IPOBOJAUTHCS B MEPIIHA 32 HUM pOOOUHIA IEHb.
433. VY Bumamky J0JaTKOBOTO 3apaxyBaHHS TPOIIOBHMX KOINTIB Ha BKIAAHHHM (ICMO3UTHHI) paxyHOK (BKIHOYAIOYH
KaImTaji3alito MpoIeHTIB, AKIIO e nepeadadeHe 3asBoto — J[OrOBOPOM Mpo pO3MIIIeHHs BKIAAY (IETIO3UTY), NEHb TaKOTO
BHECEHHS HE BKIIIOYAETHCSA 10 PO3PAXYHKY IIPOIEHTIB.
4.3.4. TlpomeHTn Ha BKJIaJ BHIUIAYYyIOThCS KilieHTY B TepMiHM BHW3Ha4deHi BiamoBimHOIO 3asiBo0 — JloroBopoMm mpo
pPO3MIIIEHHST BKJIALy (ZIEMO3WTY), OKPEMO BiJ CyMH BKJaTy NIIIIXOM NepepaxyBaHHS Ha MOTOYHUH paxyHOk KirieHra,
3a3HaueHHuH B Takii 3asBi — JloroBopi mpo po3MilleHHs BKJIaAYy (IENO3UTY), SIKIIO 1HIIKN CHoci0 BUIUIATH HE BCTAHOBJICHHN
3asBoto — JoroBopoM 1po po3MillieHHs BKIaay (IEMO3UTY).
4.3.5. VY Bumaaky sKimo ymoBamu 3asBu - JloroBopy mpo po3MillleHHs BKJIaay (JCMO3WTY) BCTAHOBIJICHO, LIO NMPOLEHTH
HapaxoBaHi Ha CyMy BKJIaJly CIUIa4yroThcsi KilieHTY 1IIIX0M 1X nepepaxyBaHHs Ha BKJIaJHHH PaxyHOK, 3 METOIO TIOIIOBHEHHS
cymu Bkiany, Kiient nopydae baHky HapaxoBaHi 3a BKJIaZOM MpPOLEHTH y CTPOK, BKasaHuil B 3asBi — JloroBopi mpo
PO3MIIIIEHHS BKJIay (IETO3MUTY), HATIPABIISATH HA TIONIOBHEHHS BKIIATY.
4.3.6. IlpomenTtn, HapaxoBaHi 3a MiCAIb, B IKOMY 3aKiHUY€ThCSI CTPOK BKJIAMy, CIUIAUYIOThCS HE Ti3HIIIE JHS TOBEPHEHHS
BKJIAJy.
4.3.7. VY pasi ZOCTPOKOBOTO TIOBEPHEHHS BKIAAy 32 MUCHMOBOIO 3asBKoi0 Kili€HTa, IpOLIEHTH HapaxoBaHi 3a BKJIAIOM, IO
JIOCTPOKOBO TOBEPTAETHCS, IEPEPAXOBYIOTHCS 32 IMPOICHTHOIO CTAaBKOIO BKa3aHOIO B 3asBi — JloroBopi mpo poO3MIIICHHS
BKJIAy (AETIO3UTY).
4.3.8. TIlpu moBepHeHHI BKJagy N0 CIUIMBY CTPOKY BKiIaay, baHk 3iiicHIOE mepepaXxyHOK paHillle BHIUIAYEHHX IPOIECHTIB
Knienty. Skumo nmpu nepepaxyHKy BUSIBUTHCS, IO baHK BHMIUIATHB NPOLIEHTH Ha CyMy BKJIJy y OLIBLIOMY pO3Mipi HiX
nepeadavyeHoO BiAMOBIMHOW 3assBo0 — J[OrOBOpOM IMpPO PO3MIIMICHHS BKIamy (ICMO3UTY) A BHUIAJIKIB JOCTPOKOBOI'O
NOBEpHEHHS BKiIany, KitieHT 3000B's13aHMiA BiqIKoyBaTH baHKy 110 PI3HUIIO 32 PaXyHOK BJIIACHHMX KOIITIB, U1 yoro KiieHt
Jopy4ae banky cncaru ii 3 CyMH BKJIaJy.
4.3.9. CropoHH MOTOMKYIOTbCS 3 THM, IO baHK He Jae OAHUX TapaHTid WIOJ0 HE BCTAHOBJICHHS IHIIOTO PO3MIpy
MPOLICHTHOI cTaBKM 3a Bxmamom mpotsrom naii 3asBu - JloroBopy mpo po3MIIIeHHS BKJIAay (ZIEmo3uTy), a ToMy baHk mae
NPaBO BCTAHOBUTH IHIIMH PO3Mip NPOIEHTIB 3a BKiagoM BiAMOBIIHO 10 YMHHOTO 3aKOHOAABCTBAa YKpAiHM, a TAKOX Y pasi
3MiH y TpOIIOBO-KPEOUTHIH MOMTHII YKpaiHu, 3MiHM EKOHOMIYHOI cuTyamii B YKpaiHi (eKOHOMI4HOI Kpu3W) Ta/abo
MDKHapOAHOI €KOHOMIYHOI CHTYyallii, B TOMY YHCIi 3MiHH MPOICHTHOI MONITHKK (Ha pUHKY YKpaiHu abo Ha MiKHapOJHUX
pPHUHKAX), 3MIHH CTaBOK Ha 3allydeHi baHKOM KomTH a00 €KOHOMIYHMX HOpMAaTHBIB HisnbHOCTI BaHKy, 30Kkpema, aie He
BUKJIFOYHO, BHACIIZIOK MMPUUHATTS PillIeHb X BXKUTTS Oyab-gKkuX 3axo/iB HarmioHanmsHIM OaHKOM YKpaiHu, IHITMMH OpraHaMHu
JIep’KaBHOT BJIaJI Ta YIPaBIiHHA, SIKI BIUIMBAIOTh HA CTaH KPEAUTHOTO PHHKY YKpaiHH, HECHPHUTIMBUX KOJMBAaHb BapTOCTI
LIHHUX ManepiB, poOiT, MOCIYT, KypciB IHO3EMHUX BAJIOT TOLIO, PO 110 bank noBinomise KiieHTa npo Taki 3MiHH IUIIXOM
HaIpaBJICHHS MOBIAOMIICHHS Ha aapecy KirienTa Kyp’epoM abo IiHHUM JucTOM (i3 OMUCOM BKJIaJCHHS), 200 pEKOMEHI0BaHIM
JIUCTOM 3 TOBIIOMIICHHSM PO BPYYCHHs, a00 Bpydae IM OCOOMCTO Mif MIANKC BIAMOBIIHE MOBIIOMIICHHS i3 3a3HAYCHHSIM
BCTAHOBJICHOTO 1HIIIOTO PO3MIPY MPOLIECHTHOT CTABKHU, a TAKOXK MPHUYHH, 3 SIKUMH baHK MOB’s13ye HEOOXITHICTh BCTAHOBJICHHS
IHIIIOTO PO3Mipy HPOIEHTIB 3a Bxiragom Ta mpo HeoOXiqHICTh BHECCHHS BIATIOBIAHAX 3MiH J0 TOTOBOPIB.

5. YMOBHU HAJJAHHSI TIOCJIYT 3A JOITOMOI'OIO CUCTEMMU KJIIEHT - BAHK
5.1. MOCJIYI'1 3A JOITOMOI'OIO CUCTEMM KJIIEHT - BAHK
5.1.1. bank Hamae mocayru 3a gornomororo Cucremu Kitienr - bark 3a ymoBu:
- HasIBHOCTI BIJIKPUTOT'O MTOTOYHOTO paxyHKy KirienTta B banky;
- HajaHHS banky B HanmexHil (opmi JOKyMEHTIB, HEOOXIMHUX JUIA imeHTH]iKaIii/Bepudikarii oci0d, YIOBHOBaKEHIX
PO3MOPSHKATHCS TIOTOYHUM PaXyHKOM, OTPUMYBATH 1H(OPMAILIiIO 1110JJ0 HOTOYHOT'O PaXyHKa Ta SIKUM Ha 3aKOHHHX IiZCTaBax
HAIAEThCS NPaBO BUKOpHcTaHHs 3aco0iB ELIIT Ta BIAMOBIAHO HAKIAICHHS MIAMKUCY ITiJ] YaC CTBOPEHHS PO3PaXyHKOBOTO Ta/abo
IHIIIOTO JOKYMEHTA;
- Hanauns Kitientom banky 3asiBu - JloroBopy npo HaganHs 6aHKiBebkoi mocinyru Cucremu Kitient-bank.
5.1.2. bauk 3xiiicaroe migkiaroueHss Kimenta no Cucremu Kiient - bank Tta #oro o06cimyroByBaHHs 3rigHo 1nux [Ipasmi,
JoroBopy, 3asBu - JloroBopy npo HaganHs 0ankiBcbkoi mociyru Cucremu Kitient-bank ta Tapudis.
5.1.3. 3a ummu [IpaBunamu, JJoroBopom Ta 3asBoro - JloroBopy mnpo HamgaHHS OaHKiBChKOi mocimyru Cuctemu KitieHT-baHK,
bank Hagae HAaCTYINHI MOCTyTH:
- npuiiMaHHg Ta 00poOKy BaHKOM IUIAaTKHUX TOKYMEHTIB, 3asB IIOJO OIepalliii 3 iHo3eMHOI0 BamoToro KiieHTa Ha
3IIHCHEHHS 3 OTO paxyHKY/iB, BIKpuTHX y banky Ha mincTaBi 1mmx [IpaBui (1o MICTSTh BCi YMOBH JOTOBOPY OaHKiBCHKOTO
paxyHKy) BiJIOBiTHO 0 YHMHHOTO 3aKOHOIABCTBa YKpaiHW, IUIATS)KIB B HAI[IOHANBHIN Ta/a00 1HO3EMHIH BaNFOTI, Ofep KaHHI
iHpopmauii mo paxyHky/ax, HamaHHs KilieHTy BHIHMCOK IPO pyX KOWITIB Ha paxyHKy/ax - IpuiiMaHHs Ta 00poOky baHkom
nopyueHs/3asaB KiieHTa momo 3miHCHEHHS KyMiBIi/IPoaaxy/00MiHy 1HO3EMHOI BAIFOTH Ta MPUHHATTS O BUKOHAHHS JINCTIB,
posnopsikens Kiienra.
- o6MmiH Mix KiieHToOM Ta BaHKOM eNeKTpOHHMMH [TOKYMEHTaMH Ha MepeKkas, pO3paxyHKOBHMH JOKyMEHTAMH Ta
JOKYMEHTaMH 3a OTIepPaIlisIMH 13 3aCTOCYBaHHAM €JIEKTPOHHUX IIATIKHIX 3aCO0iB.
- npuiiManHs/HananHs bankom iHmoi iHGopmarii Bix Kmienra/KimienTy BiAMOBIIHO A0 IOTOBOPIB, YKIAACHHX MiX
Croponamu.
5.1.4. Tlepenik mocayr He € BUYEPITHHUM 1 B Ipo1ieci AisutbHOCTI banky Moxke OyTH 3MiHeHUi (pO3IIMpeHui a00 3MEHIICHNH )
i KnieHT noromkyerscs 3 Takoro ymoBoro. Hananns baHkoM mociyr 3iMCHIOETHCS BHKIIIOYHO 3a HAsBHOCTI BiATIOBITHOI
TEXHIYHOT MO>KJIMBOCTI y BaHKy y CTpOK Ta y BiMOBIAHOCTI /10 BHYTPIITHHOOAHKIBCHKHX ITPOLIEAYP.
5.1.5. EnexTpoHHI pO3paxyHKOBI JOKyMEHTH/3asiBH II0JI0 Ollepauiii 3 iHO3eMHOIO BAJIOTOI0 NOBHHHI OyTH odopmieHi
Kiienrom 3rigHo 3akoHOAaBcTBa YKpaiHm Ta mignucadi 3a gomomororo EIIl ymoBHOBaxkeHumm — ocobamm KitieHra,
3a3HAYCHUMH Yy KapTIi 13 mianucamy, mo Hagaetbes Kiientom baHky BiOBITHO 10 3aKOHOIABCTBA Y KpaiHH.



5.1.6. [Inon enekTpoHHI HOKYMeHTH (3asiBH, JHMCTH, PO3IOPSIKECHHS, 3BEICH]I BIZIOMOCTI TOILIO) NOBUHHI OyTH oopMIeHi
KitieHTOM HaJIe)KHUM YUHOM Ta Tianucani 3a nonoMoroio EIIT ymoBHoBaxkeHnMu ocobamu KirieHTa, 3a3Ha4eHUMH y KapTili
i3 mianucamu, mo Hamaerbes KiienTom BaHKy BiANOBIIHO O 3aKOHOMABCTBA YKpaiHW Ta y TOPSIKY, BU3HAYCHOMY TpH
po6oTi 3 cucremoro Kiient — bank.

5.1.7. Bummcku mo paxyHKy/ax, a TakOX Bci moBimomuteHHs banky mpo mpuitHATI Ta/abo HempuitHiTi baHkOM eneKTpoHHI
PO3paxyHKOBI JOKyMeHTH, HaxicinaHa bankom iHdopmariist (OBiZOMIICHHS), IOBUHHI MIOACHHO aHali3yBaTtuch KiieHTOM 3
METOI0 BUSBJICHHS BHIIAJKIB IIOAO TIOMIJIKOBOTO 3apaxyBaHHS KOIITIiB Ha PaxyHOK/KHM KiieHTa 3 MeTOI0 CBO€YaCHOCTI
otpumanHs iHpopmauii Bix banky. He nisninie HactynHoro 6ankiBcbkoro qus KilieHT Mae mucbMoBO moBinoMisiTi bank npo
BC1 MOMi4€HI HETOYHOCTI Ta MOMHUIIKU Y IOKYMEHTaX.

5.1.8. KiieHT nuisixoM HalaHHAM Ta ykjagaHHs 3asBu — JloroBopy npo HajaHHsS OaHKiBChKoi mociyru Cuctemun Kimient-
bank Bu3Hae, 1m0 OTpHMaHHA bBaHKOM ENEKTPOHHHX PO3PaXyHKOBHX IOKYMEHTIB Ta IHIINX EJIEKTPOHHUX JIOKYMEHTIB,
Bu3HaYeHMX UMK [IpaBunamu, mo Mictars EIII, 1opuandHO NPHUPIBHIOETHCS A0 OTPUMAaHHS PO3PaXyHKOBHX Ta IHIIMX
nmokyMmeHTiB KiieHTa Ha mamepoBoMy HOCIi, CKpIIUIEHHX MigNHcaM¥ yIOBHOBaxkeHHWX ocid KiieHra Ta mewarkoro Kimienra.
Krient maganasaM ta yknanaHas 3assu — JloroBopy mpo HaganHA OaHKiBchKoi mocimyru Cuctemu Kiient-bank mae mpaso
BaHKy BHKOPHCTOBYBaTH €JICKTPOHHI PO3pPaxXyHKOBI ITOKYMEHTH Ta iHII €JeKTPOHHI JOKYMEHTH, HapiBHI 3 aHAJOTIYHUMH
JokymeHTamu KiieHTa, BUKIaJeHUMH HUM Ha TTallepOBOMY HOCII.

5.1.9. Bank Bu3Hae, o0 oTpuMaHHA KIIi€HTOM BHITHUCOK IPO PyX KOIITIB Ta/a00 OaHKIBCHKUX METAJIB MO HOTO paxyHKY/aMm,
mo mictsate ELI ynoBHOBaskeHHX 0ci6 baHKy, IOpHANYIHO IPUPIBHIOETHCS 10 OTPUMaHHS JOKyMeHTIB baHKy Ha mamepoBoMy
HOCI1, CKpIIUICHHUX MiJNKCcaMH YHOBHOBaXeHHX oci0 baHky Ta meuaTtkoro banky. bank mae mpaBo KnieHTy BHKOpHCTOBYBaTH
nokymeHTy, ckpiruteHi EIIT ynoBHoBakenux oci® baHky, HapiBHI 3 aHAJOTIYHUMHU JOKyMEHTaMH, BUKJIaJeHUMH baHkoM Ha
nanepoBoMy Hocil.

5.1.10. KiieHT 3000B’s3y€ThCs HE MI3HINIE HIXK 33 OJWH OAHKIBCHKHUU JICHb 10 MOAaHHs 3a gonomoror Cucremu KiieHT -
baHk miaTiHHUX JOKYMEHTIB Ha Iepeka3 KOLITIB B 1HO3eMHIN BaOTI Ta/ab0 Ha mpuaOaHHSA/IPOJaKeM iHO3EMHOI BaIIOTH
Hajgatu baHKy HaneXHUM YMHOM O0(OpMIIEHI JOKYMEHTH, 110 BiANOBIHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHW BUMAararoThCs
JUTs 3miicHeHHsT baHkoM (YHKIIH areHTa BaIOTHOTO KOHTPOJIFO, Ta iX KOMIii, 3aCBidUeH] IMiAMCOM YIIOBHOBa)KEHOI 0coOM
Kiienra i ckpirureHi BiTOMTKOM HOT0 IMe9aTKy (SIKIIO TakKi JOKyMEHTH Ta/a0o ix Korii He HamaBanucs banky panimie).

5.1.11. V Bumaaky He HamanHsa KimienTom mo baHKy mokyMmeHTIB, mepeabadeHHUX ab3alioM MepIInM HbOTO MYHKTY, baHk mae
mpaBo Bimxwiautd mopaHy Kiienrom 3asBKy, croBictuBmm npo me Kiienra 3acobamm Cuctemu Kiient - bank 3
MOBITOMJICHHSIM IIPUYNH TaKOTO BiIXMIJICHHS.

5.1.12. Ob6cayroByBanns Kiienra 3a momomororo Cuctemu Kiient — bank He Bukirouae #oro obciyrosyBaHHs B baHky B
3BHYaiHOMY MOPSIKY Ha IIJCTaBl PO3PaXyHKOBHX JIOKYMEHTIB Ha IIaliepOBUX HOCISIX B MOPSJAKY IependaueHOMY LUMU
[IpaBunamu.

5.1.13. CropoHHU MOTO/PKYIOTHCS, 110 JUCTYBAaHHS MPOBeIcHE B Mekax cuctemu KiieHT BaHk € TOCTOBIpHUM Ta YHHHUM IS
000X CTOpIH Ta BBAXAETHCS HAIECKHUM YMHOM ITiIMCAHUM 1 HEe TTIOTPEeOYIOTh iX Ha/laHHS B MAIEPOBOMY BHUIJISIAL.

5.2. NOPAAOK NIAKJIOYEHHS 10 CUCTEMMU KJIIEHT — BAHK

5.2.1. Kiiear banky Moke HomaBaTH pO3paxyHKOBI JOKYMEHTH Mo baHKy sk Ha MamepoBHX HOCIAX, TaK i y BUTILAMIL
SJICKTPOHHHX PO3PAaXyHKOBHUX JTOKYMEHTIB, BUKOpUcTOBYytouHn Cucremy Kiient - bank.

5.2.2. Jna BcranoBnenHs Cucrtemu Kiient - bank, KiieHT moBuHEH 3BepHYTHCH A0 baHKy, &le BiH OOCIyrOBYeETBCS AJIS
ykianaHas 3asBu — JloroBopy npo HamaHHsA OaskiBechkoi mociayrm Cucremm Kitient-bank. Y pasi momaBaHHS HOBOTO
KopucryBadya abo BHeCeHHS JONMOBHEHHS / 3MiHH JI0 MIEPENiKy MOCTYT A0 Bxke icHyrouoro Kopucrysaua, KimienT odopmisie ta
Hajgae 10 banky okpemy 3asBy, nmpu npoMy, I 3asBa HE CKacoBYe ICHyIOUi Ta OyJe JONOBHEHHSM JO IeEpelliky MOCIHyT,
nocryn jo sikux Kiient nosipsie Kopucrysauesi. IlpaBo mepmoro abo japyroro manucy Hajgaerbes IlianmucyBauy 3rigHo 3
KapTKOIO 13 3pa3kamu mianucis (3a HasBHocTi) Kitienra.

5.2.3. bank nepenae Knienty craptoi kitodi (ceprudikati) crnocoboM BU3HAUYEHUM B 3asiBi.

5.2.4. Kiient 3000B’s13yeThes Binpasy micist BctanoBnenHs: Cuctemu Kirient - bank:

- 03HaHOMHTH YINOBHOBa)XEHHX OCi0 3 IHCTPYKIIsSIMHU Ta pekoMeHanismMu banky 1mo/10 iHpopmaliiiHoi 6e3mneku mij yac
po6otu y Cucremi Kitient - Bank (1. 5.3. TIpaBwn) ta 3a0e3me4nTd iX BUKOHAHHS,

- 3a JIOTIOMOTOI0 CTapTOBHX KIIOUiB (cepTHdikaTiB) 3reHepyBatd i1 poborn 3 Cucremoro Kiient - bank
IHAUBIya bHI POOOYi Ta€MHI Ta BIIKPHUTI (TyOIiuHi) KIIFOYi ISl HAKIIAJaHHS Ta MEPEBIPKU SICKTPOHHUX NU(PPOBUX MiIHCIB
ynoBHOBakeHHX 0ci® Kimienra (mamami — «ELII»), po3gpykyBaTu iHpoOpMaIifO PO Xemli BiKpUTUX (yONIYHHX) KITIOUiB
ELII, mo ogHOMY NPUMIpHUKY Ha KOXKHHM, 3aBIPUTH OPUTIHAIM WX MPUMIipHUKIB MiAMUACAaMH YIOBHOBaKeHHUX oci® Kiienrta
(BmacHmka Taemuoro xiroda EIIT ta ocobu, mo fioro 3acBiguye) Ta mevarkoro KimieHTa, i HanpaBUTH opurinamu 1o banky mms
BUKOHAHHS aBTopu3aiii BigKpuTHX (IyOJIiUHMX) Ta BBEIEHHS B Jif0 HificHux TtaemMHux kimodiB ELIT ynoBHOBaXkeHHX 0ci0
Knienra y Cucremi Kiient — bank.

5.2.5. Enexrtponnuii uudposuit mignuc (Hagami - EIIT), HaknageHuil 3a JOMOMOTOK ocoOucTOro Kitoua (mapamerp
kpunrorpadigaoro anroputmy ¢hopmysanus EIII, xoctynanii mume [ligmucysady) i mepeBipeHuil 3a JOIIOMOTOI0 BiIKPUTOTO
Kiroda (mapamerp kpuntorpadiunoro aaropurmy nepesipku ELII, moctymauit cy6'ektam CTOCYHKIB y cepi BUKOPUCTAHHS
ELIIT) BBaskaeTbes MiHCHUM 1 IPUPIBHIOETHCS O BIACHOpY4HOTo miamucy [lignucyBada 3a yMOBH BiATIOBIAHOCTI OCOOHCTOTO
KJIIo4Ya BiJKpUTOMY, BkazaHoMy B Ceptu¢ikaTi kiroda, BuaaHoro baHkoM B TOpsaKy, nependadyeHOMY BHYTPIIIHIMHU
JOKyMeHTamH baHky.

5.2.6. [na uxopucranHs Cucremu Kuient - bank, KiieHT moBuHeH MarTu MiHIManbHy KOH(]Irypariro KOMITIOTEpHOI
TexHikH (Hagani - Komm'torep) HaBenenuii y 11.5.4. 3a HassBHOCTI Ha Komm'torepi, Buainenomy Kitientom mnst Cucremu Kitienr
- bank, skoi-HeOyxp iHIIOI omepamiiiHOl cucTeMH, HiXK Ta, 1m0 BkazaHa y IIpaBmiax, baHk He rapaHTye MOXXJIMBICTDH
BCTAHOBJICHHs Ta/ab0 mojanbine KopekTHe QyHkumioHyBaHHS Cucremu Kiient - bank. Kiient 3abesneuye nHasBHicTh IP-
3'eqHaHHs 3 [HTEepHET-TIpOBaiinepoMm.



5.2.7. [nsa inenrudikamii 1 3aXUCTy €JIEKTPOHHUX PO3PaXyHKOBUX HOKYMeHTIB bank BukopucrtoBye B Cucrtemi KitieHt -
bank mporpamy kpunrorpadigroro 3axucty. [lopsmox reHepaiii 3aco0iB KpUNTO3aXKUCTY Ta IX BUKOPUCTAHHS NPUBEIICHUI B
ITocioamkax kopuctyBaya CHUCTeMH JUCTAHIIMHOTO OOCITyTOBYBaHHS.

5.2.8. Iliarpumka Cuctemu Kiient - bauk 3 60ky baHky 3miliCHIOETBCS B po0O0OUi IHI POTATOM Omepariiitnoro qus baHky.
5.2.9. B pasi HecrutaTi miatu 3a nocayru KirieHToMm y BU3Ha4Ye€HOMY po3Mipi 3rigHo BecTaHoBieHUX Tapudis banky mo 10-ro
YHcia MOTOYHOTO MICSIS, 3 BIIacHOI iHiIiaTuBN baHk 6e3 107aTKOBOTO IMOBIIOMIICHHS THUMYAacOBO 3yMUHIE 0OCIyrOBYBaHHSI
paxynky KimienTa 3a gonomororo Cuctemu KiienT — BaHk cTpokoM 10 2-0X MOBHHX KaJCHOAPHUX MICAIMIB (BPaxOBYIOUH
MiCSIb BIAKJIIOUEHHS), 32 SIKI TOCIyra He HAJaeThCsl Ta HE HApaxOBYEThCS 10 MOMEHTY 3BepHeHHs KilieHta. Y Bumaaky
BiZIcyTHOCTI 3BepHeHHs KitieHTa o0 BiZIHOBJIEHHs 00CIIyroByBaHHS paxyHKy 3a cucremoro Kiient — bank nporsirom nux 2-
OX MICSIIiB, Ha IOYATKy 3-TO KaJeHAAapHOro Micsus bank npumnuiase oocinyroByBanHs KitieHra 3a cucremoro Kiient — bank Ta
omokye o6mikoBwuii 3amuc Kiienra.

5.2.10. Ilpu TuMYacoBOMYy 3ymnuHEHHi, BimHOBJIEHHS poboTH Cucremu KiieHt — BaHk 31iliCHIOEThCS Ha MIiJACTaBi 3asABU
KJIi€HTa Ta He MoTpeOye IMOBTOPHOI TeHeparlii KIIFOviB.

5.2.11. Tlpu npunvHEHHi, MOBTOpPHE MiIKIfO4YeHHS oOciyroByBaHHS KirieHta 3 BukopmctaHHsM Cuctemn KiienT-Bank
MIPOBOIUTECSA HA MiACTaBi MACHMOBOTO 3BepHEHHs KimieHTa (Taka 3asBa Mae OyTH MigIHcaHa YIIOBHOBaXCHUMH OCOOaAMH
Kiienra Ta noBenena banky) micis moBTopHOTO popMyBaHHS Ta nepenadi KimeHTy cTapToBHX KIto4iB (cepTudikaTiB) Ta 3a
ymoBu criatu KimiertoM komicii barky 3a moBropHe migkmroueHas Kirienra no Cucremu Kiient-bank.

5.2.12. Tlpu nopnanHi 3a iHimiaTuBu KiieHTa 3asBUM Mpo THMYacoBe NMpHUITMHEHHS KopucTyBaHHS Cucremoro Kiient-bank Ha
BU3Ha4YeHU mepion, poctyn Kiienta no Cucremu Kiienr-bank Oyne 3a0iiokoBaHO Ha BH3HAueHMH B 3asiBi mepiof, ane He
OinblIe 2-0X MOBHUX KaJICHIAPHUX MICALIB.

5.2.13. Ilpu nonmansni KiientoMm 3asBu mpo npunuHeHHs1 koprctyBaHHs Cucremoro noctyn Kiienrta no Cucremu Knienr-bank
Oyne BinKiI04YeHO, baHk NpunuHsE HaJaHHs MOCIyT 1o KopuctyBanHi0 Cructemoro Kiient-baHk.

5.2.14. 'V pa3si neBuxopucranus Kiienrom Cucremn KiieHT — BaHk npotsiroM 2-0X KaJleHIapHHUX MicsuiB, baHk Mae mpaBo
3ynuHUTH 00cyroByBaHHs KiienTa 3a nornomoroto Cucremu KiieHnt — Bank Ta 3a010KyBaTH 00IiKOBHI 3aIIHT.

5.2.15. Mix «xopuctryBanasaMm Cucremoro Kiient-bank Croporn po3ymitots mpoctyn Kmienta mo Cucremu Kimient-bank, 3a
JIOTIOMOTOI0 OTpUMaHoTo (200 3aBaHTakeHOTO 3 web-caiiTy banky) HUM iHCTayAmiitHOTO MakeTy pobodoro Micis Kirienra
Cuctemu ab0 BUKOpPHCTaHHS web-kitieHTa Ha web-caiity Banky, 3 MoMeHTy Horo migkioueHHs: bankom 1o Cucremu Kiient-
Bank (He3amexxHo Binm Toro uym orpuMaB KirieHT craprToBi Kimrodi (ceprudikati) abo um 3pilicHIoBamucs 3 KiieHToM 3a
nmoromoroto Cuctemu Kiient-bank omepartii 3 po3paxyHKoOBOro 4u iH(opMariiiHoro oOciyroByBaHHs, mepeabadeHi MUMU
[paBunamu).

5.3. 30BbO0B'A3AHHS HIOAO0 NIABUILEHHS PIBHSI BE3INEKW CUCTEMMU KJIEHT — BAHK

5.3.1. Tlpu Bukopuctanni web-kmienta Cucremu Kiient - Bank KopucryBau moBHHEH, MepIl HiX BBECTH iM'sl KOPHCTyBaya
i maponb Ha crapToBiii cropinui Cucremu Kiient - bank 000B'si3k0BO mepekoHarucs, mo aipeca Cucremu Kiient - bank
BBEJ/IcHA IIPaBUJIHHO 1 BCTAHOBJICHO O€3MEeYHE i JKITIOYCHHS:

A) azpeca caiiTy y aipecHOMY psIAKY MOBHHHA IIOYMHATHUCH 3 https, a He 3 http;

B) cpaBa/3miBa Big agpecHOTo psAaKa MOBHHEH BiTOOpaKaTHUCS 3HAYOK 3aKPUTOTO 3aMKa.

5.3.2. Tlpu HasBHOCTI 3a3HaYCHHUX BHUIIE BUMOT CepTH(]IKAT CalTy € YMHHUM. YHHUKaiiTe mepexoqy Ha calt Cucrtemu 1O
6aHepHOMY MOCHIIaHHIO 200 MOCHIIAHHIO, OTPUMAHOMY IO €JIeKTPOHHIN ITOIITI.

5.3.3. He BHKOpHCTOBYBaTH B iHTepHET-OIIA1a4aX (DYHKIIFO aBTO3AIIOBHEHHS IMCH KOPUCTYBAiB 1 ApPOJTiB;

5.3.4. He 3axomutu B CucteMy 3 9y»K0Tro KOMITIOTepa;

5.3.5. Ilpu mosBi B iHTEpHET-OIIISIIAYi 3alUTY 3 MPOIO3UIIIEI0 BCTAHOBUTH 1 BUKOHATH aIlIET MEPEKOHATHUCS, MO aruieT
miAnucaHuii YUHHUM cepTudikaToMm, o Hanexxuts CS Integra Itd;

5.3.6. PosramoByBaru cepTudikatu KI0O4iB 1 0COOMCTI KIIIO4i HA 3HIMHOMY HOCII. PekoMeH/1yeMo 3poOHTH pe3epBHY KOO
cepTH(iKaTiB KIOYIB 1 0COOMCTUX KIIIOUiB, 00 yOe3neunTy cede BiJl YIIKOHKEHHS HOCIS KIIF040BOT iHpopMaltii;

5.3.7. BigwioyaTy 1 BUTSATaTH HOCIH KiIOYOBOI iH(pOpMalii B TOil yac, KOJM BiH HE BUKOPHCTOBYETHCS AJsl poOOTH B
Cucremi Kiienr - bank;

5.3.8. BukopucroByBaTH majsi 30epiraHHs HOCIiB KiIO40BOi iH(popmanii (a Tako pe3epBHOI Komii) HanaiiiHi MeTaseBi
cxoBuIa (ceiidu), 00IaHAHI HATITHIMHU 3aMHKAFOUUMHU TIPUCTPOSIMIL;

5.3.9. He BukopucTOBYBaTH 3HIMHI HOCII KIIF0OY0BOT iH(QOpMAIIil U SKUX-HEOYIb IHIINX IiJIeH, 30KpeMa, He 30epiraTta Ha
HUX 1HQOPMAIIiF0 JOBUTBHOTO 3MiCTY, IO He BiTHOCUTHCs 10 Cucremu Kitient - bask;

5.3.10. He moBimomisaTH JOTiH Ta mapoib goctymy a0 Cucremu Kiient - bank i ocoducToro xiroda TpetiM ocodam;

5.3.11. BukopucToBYyBaTH pi3Hi mapoii s xnoctymy no Cuctemu KiieHt - bank # ocobucroro kitroya;

5.3.12. Tlapodi 00niKOBHX 3aMKUCIB Ta AOCTYITy MalOTh 33/JOBOJIbHSATH HACTYITHUM BUMOTaM:

- MICTHUTH HE MEHIIIE BOCBMHU CHUMBOJIIB;

- BKJTIOYATH JIITEPHU Pi3HUX PETICTPIB (A, a,);

- BrimouaTu mudpu (0-9);

- BKJTIOYATH crietianbHi cuMBoin (@Q#$%&).

5.3.13. PoOwuru nepioguuHy 3miHy napodst goctyny no Cucremu Kitient - bask ;

5.3.14. He 3amxyuatu IT-cniiBpoOITHHKIB 10 TIpoliecy IeHepallii KIrouiB;

5.3.15. 3niiicHioBatn HaknaneHHs EL] Ha enekTpoHHI po3paxyHKOBI JoKkyMeHTH Oe3nocepenubo [lignucyBauem;

5.3.16. He nmepenaBatu ocoOMCTHI KITFOY IO BIIKpUTHX KaHanax (e-mail, ICQ i Tak nmami);

5.3.17. He nepenaBaru ocobuctuii kimou IT-criiBpoOiTHHKaM 1151 iepeBipku podotu Cucremu;

5.3.18. 3BepHyTtu yBary Ha Te, 0 baHK HIKOJIM HE IPOCUTH y KII€HTIB OCOOMCTHIH KJIIOY, NApojb Ta IHINY KOH(MIAEHIIHHY
iHpOpMaIiF0 T0 EeNeKTPOHHIN momTi, 32 AONOMOrorw SMS-TIOBITOMIICHHS, COIadbHUX MEPEeK 1 OyIb-IKUMH IHIINMH
crioco0amu, a TaKOK He MOLITUPIOE TI0 eNEeKTPOHHIN MOIMITI KOMI'IOTEPHI IIPOTpaMH;



5.3.19. 3BepHyTHCs BIacHHMKOBI Kitoua y bank BinHOCHO anymoBaHHs CepTudikary Kiroya y BUIAJKY:

- BTpaTH a00 KOMITPOMeETaIlii 0COOMCTOTO KITI04a;

- BTPaTH KOHTPOJIIO HAJl OCOONCTHM KIIFOUYEM depe3 KOMIIPOMETAII0 apoJIs HOCTYILY;

- 3MiHM BiloMocTel, Bkazanux B CepTudikati Kio4a,

5.3.20. He 3amumaru Komir'torep i3 3anmymmenoro Cucremoro 6e3 Harmsiay. Buxoautn 3 Cuctemu KiieHt - bank, HaBiTh sSKII0
HEOOXimHO BimiiTH Ha HeTpuBaimii 4ac. [Ipm KopoTkodacHili mepepBi B poOOTI peKOMEHAYEMO pOOWUTH OJIOKyBaHHS
KJIaBlaTypy INTATHAMH 3acO00aMM OTEpamiiHOi CHCTEMH 3 BIJHOBJICHHSIM AaKTHBHOCTI TIIBKA NpPH BHUKOPUCTAHHI MapoOis
JOCTYILY;

5.3.21. BukopucTOBYBaTH IpU MiJKIIOYEHHI MO Mepexi [HTepHeT mocmyry iHTepHeT-nmpoBaiiiiepa 3 HaJaHHS CTaTUYHOI
(mocriitnoi) IP- agpecu. B sikocTi n0#aTKOBOT MipH 3aXHCTY BUKOPHCTOBYHTE MOJIJIMBICTD OTPUMAaHHs AocTyiy 10 Cucremun
Kunient - bank 3 ¢ikcoBanux [P-agpec Ha mifcraBi 3asBu npo HajaHHA goctyny 1o Cucremu Kiient - bank 3 ¢ikcoBanux IP-
aipec;

5.3.22. TIiaxIr09UTH TOCIYTY UL OTpUMaHHS SMS-TIOBiTOMIICHD PO PyX KOINTIB HA paxyHKaX;

5.3.23. BukopucTtoByBaTH IileH3iffHe MporpamMHe 3a0e3leUYeHHs, BKIIIOYAIOYM OIEpallifHy CHCTeMY, BCTAaHOBJICHE Ha
Komn'rotepi, 1o BukopucToBYeThCs st podotu 3 Cuctemoro Kitient - bank.

5.3.24. 3abesneuntn 3axuct Komm'roTepa Big HECAHKI[IOHOBAHOTO JOCTYIy - HACTPOITH MONITHKH Oe3meKH, 3a0e3rnednTH
CBO€YAaCHE BCTAHOBJICHHS OHOBICHb IJISi CHCTEMH O€3IEKH OINEpaIifHOi CHCTEMHM, IHTEpHET- OIIfAada, IPOrPaMHOTO
3a0e3nedeHHs Java i MPUKIaIHUX IPOTpaM;

5.3.25. Ilpuznauntn Ha Komn'rorepi MiHiMaJIbHO HEOOXiHI IIpaBa KOPUCTYBaueBi, mparorouomy 3 Cucremoro Kitienr - bank.
He cnin nparoBatu Ha Komm'torepi 3 00:1iKOBHM 3aIIHCOM, IO BXOJHUTH JI0 TPYIH «AJIMIHICTPAaTOPH»;

5.3.26. BukopucToByBaTH AJIsl yCiX OOJIIKOBHX 3alMCIB KOPUCTYBaYiB omnepaliiHoi cucremu KoMm'torepa HamiliHUA mapoib.
KinbkicTh cripo0 HEMpaBUIBHOTO BBEJICHHS MapoJisi Mae OyTH oOMexkKeHa;

5.3.27. YuemoxuuButH 3acodamu BIOS Komn'torepa 3aBaHTa)KeHHs ONEpaliifHOi CUCTEMH, BiIMIHHOI BiJl BCTAHOBJICHOT Ha
JKOPCTKOMY JHCKY, TOOTO BIAKIIOUWTH 3aBaHTAXEHHs 13 30BHINIHIX HakonuuyBauiB, CD/DVD, nucker, MepexeBe
3aBaHTakeHHS 1 ToMy moxioue. JJoctym o BIOS Komm'rorepa Mae OyTh 3aXuIIeHHUI mapoieM;

5.3.28. 3aboponuTH BcTaHOBICHHS a00 akTHBaIito Ha Kommn'rotepi, skuii BUKOPUCTOBYEThCS st podoTh 3 Cructemoro KiieHT
- bank, mporpam mmcTaHmiIHHOTO KepyBaHHS a00 Oymb-fKHX IX KOMIIOHCHTIB. TakoX HEOOXiJHO BIAKITIOYHTH CHUCTEMHU
JUCTAaHIIMHOTO KepyBaHHsS amapaTHUM 3a0€3MeYeHHSM, [UITXOM BHECEHHS BIANIOBIZHMX 3MiH 10 HamamTyBab BIOS
Kowmm'torepa;

5.3.29. 3ab6esneuntn Kommn'toTepu, o BUKOPUCTOBYIOTECA At poboTn 3 Crucremoro KitieHt - baHk, aHTHBIpYCHIM 3aXHUCTOM
3 PEryJIsipHUM OHOBJICHHSIM aHTUBIpYCHUX 0a3;

5.3.30. BigxiouuTH peXUM aBTO3aNycKy Ha 3HIMHUX HOCISIX. 3aBXIM TepeBipsiiTe 3HIMHI HOCIi Ha BiACYTHICTH BIpYCIB i
IHIIUX IIKIJTMBUX TIPOTPaM;

5.3.31. BukirounTd BiABIOYBaHHS IHTEPHET-CAiTIB CyMHIBHOTO 3MICTy, 3aBaHTQ)XEHHsS 1 BCTAHOBJICHHS CYMHIBHOTO
nporpaMHOro 3abesmedyeHHs Ha Kommn'toTepax, II0 BHKOPUCTOBYIOThCS st pobotu 3 Cucremoro Kiient - bank.
Pexomennyemo oOMexnTH BHKOpHCTaHHS Mepexi [HrepHer Ha Kommn'rorepax, sIKi BHKOPHCTOBYIOTBCS IJIsi pOOOTH 3
Cucremoro Kiient - bank, ToOTO 00MEXHUTH MEPETIK AOCTYITHUX IHTEPHET-aApeC, HANPUKIIA, TO3BOINTH 3'€JHAHHS TiJIbKH 3
cepBepoM banky i iHIIMMH MiHIMaabHO HEOOXIZHUMHM pecypcaMH, HalpHKIajl, Ul OHOBJICHHS OIepamiifHOl cucTeMwu,
AHTHBIpYCHUX 0a3, 1 IHIIIOTO TPOTPAMHOTO 3a0€3MCUCHHS;

5.3.32. 3abe3neuyBaT KOHTPOIb Haa BHUKOHYBaHUMH IT-criBpoOiTHHKamMu missMu TpH oOciayroByBaHHI Komm'toTepa, skuit
BUKOPHCTOBYETHCS JuIsl podoTH 3 Cucremoro Kitient - bank.

5.3.33. V pasi Hamanus Kiientom HekopekTHoro TtenedoHy Ta/abo y pasi BBoay KopucryBauem aekinbka pasiB miJpsij
HEeKopeKTHoro mapouito Bxoay B Cuctemy KitieHt - Bank 3 MeToro NpoBeAeHHs BIAMOBIIHMX IJIaTeXiB, baHk 3aiumiae 3a
coboro npaBo TUM4acoBo BiaMoBisiTh KopucryBauy y Bxozai B Cucremy KiieHr - bank Ta/ab0 mpu3ynuHSTH ITPOBEISHHS
IUIATEeXy, II0J0 IPaBOMIPHOCTI sKoro Yy baHka BHHUKIM TMiI03pH, JIO MOMEHTY OTpuMaHHs baHKoM Bij
Knienra/ynoBaoBaxeHoi ocoou KitieHTa migTBepkeHHs BIAMOBIIHOT iHpOopMaIlii.

54. TEXHIYHI BUMOTI'U /U151 BUKOPUCTAHHS CUCTEMU

5.4.1. Jnsa BuxopuctanHs Cucremu KiieHT - BaHK TMOBHMHEH MaTé MiHIMaTbHY KOH(Irypamil0o KOMITHOTEPHOI TEXHIKH
(Komr'rotep):

A). Podoue micue (Web-kJieHT)
Bumor# 110 anaparHoro 3a6e3neveHHs

[TapameTpu 3HaueHH
Iponecop AMD, Intel
TakToBa yacToTa Ipouecopa 1.2GHz +
O0’em onepaTUBHOI Iam’sITi 1024 Mb +
XKopcrkuii auck 80 GB
Bumoru 10 nporpamMHOro 3a0e3neyeHHs

Orneparriitna cuctema Txmre 113

Win 7+
Mac OSX
Linux

Microsoft Internet Explorer 11.0+
Safari, Chrome (6e3 java applets), FireFox
JRE 1.8+ (st pobotu ¢ java applets)

YBATA!!!
VY pasi pobotu 6e3 java applets MmoxxinBa poboTa




Bumorn 10 anapatHoro 3abe3neueHHs
ITapameTpu 3HaueHHA
JMIIE Y PEXUMI Nepersiay TaHHUX,

B). Po6oue micue (Win32)
Bumori 10 anapatHOro 3a0e3neueHHs

[TapameTpu 3HaueHHs
Ipornecop AMD, Intel
TakToBa yacToTa nporecopa 1.8 GHz +

O06’eM onepaTUBHOI Iam’sITi 2GB +

Kopctkuii auck 80 GB

Bumoru 10 nporpaMHoro 3abe3neyeHHsl

Omneparriiina cucrema Txme I13

Win 7+ MS XML Parser 4+

5.4.2. 3a masHOCTi Ha Komm'totepi, Buninenomy Kitiearom mms Cuctemu Kiient - bank, skoi-HeOyap iHIIOI onepamiiHoi
cucTeMH BaHK He rapaHTye MOXJIMBICTh BCTAHOBJICHHS 1 ToJajblie KopekTHe (yHkuioHyBanHsS Cucremu Kiient - Bank.
Kunient 3a0e3neuye HasBHICTh [P-3'ennanns 3 [HTepHET-MIpOBaliACPOM.

6. 3ATAJIBHUM IOPSAJIOK TA YMOBU HAJIAHHSI BAHKIBCHbKUX TAPAHTII
6.1. HAJIAHHS FTAPAHTIN
6.1.1. banx/I'apaHT Ha yMOBax Ta y HOPSAKY, BCTAHOBJIEHUX MU [IpaBuinamu Ha mijgcrasi 3asBu — JloroBopy npo HaJlaHHs
0aHKIBCBKOI rapaHTil Hajae OaHKIBCHKI rapaHTii s 3a0e3medyeHHsT BUKOHaHHS KimieHTOM (MIPUHITUIIATIOM) CBOIX 3000B’s13aHb
nepen Kpenutopom (berediriapom) 3a 0CHOBHUM 3000B’ I3aHHSIM.
6.1.2. Bwug rapanrii, cyma rapaHTii, CTpOK il rapadTii Ta iHImI yMoBH rapanTii, mo Hamae bank 3a nmm [IpaBumamm
BHU3HAYAETHCS BiAIOBITHOIO 3as1B010-/0roBOpoM Mpo HagaHHS OaHKIBCHKOI TapaHTil.
6.1.3. bank nagae Kmienty/[lpuanumany ["apanriro Ha migcraBi HagaHoi HUM 3asBu — JloroBopy mpo HagaHHA O0aHKIBCHKOT
rapasTii Ta 000B’SI3KOBHX JAOKYMEHTIB BIJIIOBIZHO 10 BUMOT 3aKOHOAABCTBA YKpaiHM, HOpMaTHBHO-TIpaBoBUX akTiB HBY Ta
BHYTpIIITHIX JOKYMEHTIB baHKy.
6.1.4. baHk posrisnac mojaHi JOKYMEHTH, piBeHb 3a0e3NeUeHHs rapaHTii Ta nmpuiiMae pilleHHs npo HajxaHHs ['apaHTil abo
Ipo BiAMOBY B i HaJaHHI BiZNIOBITHO /10 CBOiX BHYTPIIIHIX MOJIOKEHb baHKy.
6.1.5. [Ilicnsa npuitaarrs bankom pimeHHs npo Haxauus [apantii bank 3a moTtpebu noromxye 3 KiieHToM KoMiciiiHy
BUHAropoJy, HaJaHHs 3a0e3redeHHs Ta iHIIi HeoOXiqHi yMOBH st HanaHHs ['apanTii. [loro/pkeHHs 3/1iHCHIOETBCS 1IUISIXOM
MIMUCaHHS YIIOBHOBXEHOI 0c000r0 ['apaHTa, sika Mae NpaBoO MIANKCY TaKUX JIOKYMEHTIB, 3 IPOCTABJICHHSM BiZOMTKa
MeYaTKH.
6.1.6. BignosigameHuit npamiBHUK ['apanta odopmimoe ["apaHTito 3rigHO 3 yMoBamHu BiamoBimHOi 3asBu - JloroBopy mpo
HaJlaHHS 0aHKiBCHKOI rapaHTil, YMHHOTO 3aKOHOJABCTBAa YKpaiHu Ta 3 yMoBaMmu benediniapa (ypasi HeoOXiTHOCTI) 1 mepenae
Ha mignuc ['apaHTiio oco0i, ska Mae MpaBo MiIIICY TaKUX JOKYMEHTIB y baHKy.
6.1.7. T'apanTis BBa)ka€ThCs HaJlaHOIO, a ['apaHT TakMM, 1110 BUKOHAB CBOT 3000B’s13aHHS 11010 11 BUAAYi, 3 MOMEHTY HaJaHHS
lapanTii ofHIM i3 HACTYTHHX MUIAXIB:
- npocrasienHs [IpuHIunanoM (HOro yrnoBHOBa)KEHHM IIPEJICTABHUKOM) BiJMITKHM PO OTPHMAaHHS i3 3a3HAYCHHSM
JlaTH OTPUMAaHHs, [I0Ca/IM Ta 0COOMCTOTO Mmianucy Ha komii ["apaHTii, mio 3anumaerbes y banky;
- nepenaBanHsi opuriHany ['apantii npencraBHuky benedimiapa abo Hagicimanus [apaHTtii pekoMeHIOBaHHM a0o
[IHHUM JIUCTOM Ha ajapecy benedimiapa;
- HajcuiIaHHs [apaHTil B eJeKTpoHHOMY BUIIISLAI 3 HakiazeHHsM ELII Ha enektpouny aapecy IIpuHiunana, 3a3Ha4ueHy
B 3asBi — Jlorosopi mpo HajaHHs OaHKIBCHKOT , a00 3acobamu Cucremu Kiienr - bauk;
- HaacwrianHs SWIFT - nmoBinomienHs BiamosimHoro dopMmaTy Ha anpecy Oanka beregimiapa abo aBizyrodoro 0aHky
a60 OaHKY-KOpeCHOHAEHTa 3 TeKcTOM ['apaHTil g moganeioro mosigomiieHHs beredirmiapa.
6.1.8. Tapanris HaOyBae CHJIH 3 JaTH 11 BUIAYi, SKIIO B Hill HE 3a3HAYCHO 1HIIIE.
6.1.9. 3minu 10 ymoB ["apaHTii MOXKyTh OyTH BHECEHI JIMIIE /IO Yacy 3aKiHYEHHsI CTPOKY Jii rapaHTii, Ko e nepeadadeHo
JIOTOBIpHUMU/TEH/IEpHIMHU yMoBamMH berediliapa, BIIIOBIAHO 10 BHYTPILIHIX MOJ0KEHb baHKy.
6.1.10. IMpuHumnan y pasi BUHUKHEHHS NOTpeOM BHECEHHs 3MiH 0 yMoB [apanTii nomae 1o ['apanra aucT-3BEpHEHHS PO
BHECEHHS 3MiH 10 ['apaHTii, a TakoXX KOIMIIO BiANOBIAHWUX 3MiH O JOTOBOPY (3a HAsBHOCTi), 3 SKOTO BHHHUKAIOTH 0a30Bi
BimHocuHU. [IpuHIMmnan 3000B's3aHmid ogaTu a0 ['apaHTa Komii 3MiH 0 JOTOBOpPY Ta/abo iHIMUX JOKYMEHTIB, 3 SKOTO
BUHHUKAIOTh 0a30Bi BiIHOCHHH, SIKIIO MPOTATroM aii ['apaHTii 70 KOTOBOPY BHOCHIIHCS 3MiHH CTOCOBHO PEKBI3HTIB CTODIH i
CTPOKIB JIOTOBOPY, IO CBITYHUTH MPO 30Ty CTOPiH JOTOBOPY MIOJO iX YHECEHHS.
6.1.11. BuecenHs Oyap - sikux 3MiH 10 ['apaHTii B TOMy 4ncii 3MeHIIEHHs 11 cyMu Ta/abo CKOpoueHHs 11 CTPOKY (TepMiHY)
nii, cyma 3000B’s3anp [apanta 3a HamaHoto [apanTieto Ta/abo cTpok (TepmiH) aii Takux 3000B’s3aHb ['apanTy
3MEHIIYETHCS/CKOPOUYETHCSI OPOPMITIOIOTECS OKpeMoIo 3asBoi0 - J[oroBOopoM INpo BHECEHHS 3MiH O YMOB OaHKIBCHKOT
rapanTii. 3Minu 10 ymoB ['apaHTii HaOMparoTh YMHHOCTI 3 ATH MiANMCAHHS CTOPOHAMH 3asiBU - JIoroBOpy NMpo BHECEHHS 3MiH
JI0 YMOB OaHKIBCBKOT rapaHTii.



6.1.12. IMpuHnunan crutauye xomicito 3riguo TapugiB banky B po3mipi, mo 3a3HadeHui B 3asBi — JloroBopi npo HajaHHS
0aHKIBCHKOI rapaHTii, 32 BUKOHAHHS olepariiii 3a HagaHow [apanTieto (Ta iHmi komicii, mepemxbadeni Tapudamu banky), B
neHb Buaadi bankom [Capanrii, skmio iHme He 3a3HadeHo B 3asBi — JloroBopi mpo HagaHHs OaHKIBCHKOI rapaHTii. Komicilina
BHHAropoJia 3a HaganHsa ['apaHTii Ta/ab0 BHECEHHS OyIb-SKHX IMOTOKEHUX 3MiH 0 ['apaHTii crmauyeThes [IpuHIMnanom Ha
paxyHOK BkazaHui 3 3asBi — JloroBopi nmpo HamaHHS OaHKIBCBHKOI rapaHTii/ 3asBi - JloroBopi mpo BHECEHHS 3MiH 0 YMOB
0aHKiBCBKOI rapaHTii.

6.1.13. 3abesnecuenns 3000B’s3aHp Kitienra (IIpuanumana) 3a [apaHTisMu 3OIHCHIOETBCS 3TIAHO 3 BHYTPIMIHIMH
nonoxxeHHssMu banky. bank moBeprae xomrtH, Hanmani [IpuHumnanom abo iHImIOW 0co0ol0 B 3a0e3neueHHs (TIOKPUTTS)
rapaHTii, Ha PO3MOAUIPYUI a00 MOTOYHHI PaXyHOK OCOOH, siKa PO3MICTHIIA TPOIIOBE 3a0€3MCUCHHS, a HaJlaHEe 3a0e3MeUCHH
(imoreka, 3acraBa, TMOpyKa, HEYCTOMKa TOINO) NMPUIMHSAETHCS HE Mi3HIIIE HACTYIHOTO POOOYOro JHsS Micis NPUIIMHEHHS
IapanTii, sikio iHIIe He BCTaHOBIEHO B 3asiBi — JloroBopi npo HajgaHHs OaHKIBCHKOT rapaHTii/3assi - JloroBopi Ipo BHECEHHS
3MiH JI0 yMOB OaHKIBCBHKOT rapaHrii.

6.1.14. KiieHT 3000B’sA3y€eThCS MOKBapTaIbHO A0 30 4Yrcia MicsIs, HACTYITHOTO 3a 3BITHIM KBapTaJioM - Ut 1-3 kBapTaiy Ta
o 5 OepesHs - ansg 4-To KBapTaly IOMEPETHHOTO POKY, HajaBaTH baHKy HACTYIHI JOKYMEHTH, IO MICTATH iH(opMariiio,
noB’si3aHy 3 AisutbHIcTIO [lo3nvanpHWKa y 3BiTHOMY KBapTaii - Oamanc (popmy Nel abo Nel-m), 3BiT mpo ¢iHaHCOBI
pesynbTat (popmy Ne2 a6o Ne2-Mm), 3 BiZMITKOIO (IITaMITIOM/€IEKTPOHHOIO KBUTAHIIIEI0) PO MPUHAHATTSA TaKUX JTOKYMEHTIB
OpraHaM# CTaTHUCTHKH, 3BIiT PO PyX TpomroBux KomrTiB (popma Ne3, Ha mopivHiil OCHOBI), po3MHU(PPOBKY YHCTOTO JTOXOIY B
po3pi3i BUAIB AisTbHOCTI 3a qannMu ¢opmu Ne 2 «3Bit mpo dinaHcoBi pe3yabpraTi» (paaox 2000, Ha MIOpiYHIA OCHOBI); 3BITH
Ccy0’€KTa Majoro miJIPUEMHHLTBA — (i3UUHOT ocoOu (mist (Bi3UUHMX O0ci0 — MIANPUEMIIB), MOJATKOBI Jekiapamii (s
¢i3nuHEX 0ci0 — MiANpPUEMIIB), 3a MEpIIOd BUMOrow [apaHtra HajaTu iHQoOpMalilo MO0 PyXy KOLITIB HAa MOTOYHHX
paxyHKax B IHIINX OaHKaX IOHAalMEHIIEe 3a OCTaHHI HIICTh MOBHUX MiCALIB Ta OyJb-iKi iHIII JOKYMEHTH (IOTOBOpH,
po3umpoBKH Ta iHme) B 00cs3i, HeoOXinHoMy Juisi ["apanrta. [IucemoBi mokyMmMeHTH Bin imeHi [IpuHuMnana nmoBuHHI OyTH
HiAnUcaHi KepiBHUKOM Ta TOJIOBHMM Oyxranrtepom [lpuHimnana (y pasi Horo HasBHOCTI) Ta CKpIIUIEHI HEYaTKOo
[Mpunnumnana., 3BiTH Cy0’€KTa Majoro MmiANpHEMHHUITBA — (Pi3MYHOI 0co0u (051 pisuunux ocib6 — nionpuemyis), MOAATKOBI
nexmapamnii (022 gizuunux oci6 — nionpuemyis), po3mMu(POBKY OKPEMHUX CTaTel OalaHCy Ta 3BiTY mpo (hiHAHCOBI pe3yIbTaTH
(Ha BEMoOTry 0aHKY), PO3MHU(PPOBKY IeOITOPCHKOI Ta KPETUTOPCHKOI 3a00pPrOBaHOCTI CTAaHOM Ha TMEpIIe YUCIIO MICSI,
HACTYITHOTO 3a 3BITHHM KBapTaJOM, JOBIJKH 3 iHIMHX OaHKIB, B AKUX BiJKPUTI OTOYHI PaxyHKH, PO PYX KOIITIB MO HHUM 3a
TPH TIOTIEPEHI MiCAI Ta MPO HAsBHICTH a00 BiICYTHICTH 3a00PTOBAHOCTI 338 KPEIUTAMU, TapPAHTIsIMH, aBAIIMH BEKCEIIB, 3a
MIepIIOI0 BUMOTOI0 ["apaHTa HagaTtu OyAb-sKi iHIII TOKYMEHTH (IOTOBOPH, PO3MHU(POBKH Ta iHIIE) B 00Cs31, HEOOXITHOMY IS
lapanra. IlucemoBi mokymeHTH Bin iMmeHi [IpuHIMIana MOBHHHI OYTH MiANHCaHI KEPiBHUKOM Ta TOJOBHHM OyXTaiaTepoMm
[Mpunnunana (y pasi Horo HasBHOCTI) Ta CKpiIuieHi neyarkoto [IpuHnmnana.

6.2. JTOCTPOKOBE INIPUIIMHEHHS JIIi TAPAHTII

6.2.1. Skwmo IIpunHnunan noxas 3asBy a0 ['apaHTa nmpo gocTpokoBe npunuHeHHs ['apanTii, ['apaHT Hancuiae aBi3yrouoMy
banky abo Oanky beneoimiapa, abo Oe3nocepennbo benedimiapy 3amut s onepkaHHs 3rofu Bix benediriapa Ha
JoctpokoBe nmpunuHeHHs ["apanTii. Takuii 3a0UT HE HAICHIIAETHCS B pa3i MOoAaHHs [IpUHIMIIATIOM BHIIC3a3HAUCHOI 3asBH Ta
orpumanHs ['apanTom Bin [Ipuaiumnana (abo 6e3mocepenupo Bin benedimiapa) mucemoBoi 3roan berediniapa Ha qOocTpOKOBE
npunuHeHHs [apaHTii (3 000B’3K0BOIO ITepeBipkoro ["apaHTOM TOCTOBIPHOCTI TaKo1 3rOAHN).

6.2.2. 3a3maycHa 3asBa mojaeThes [lpuHImmanom no [apanTta Ha mamepoBUX HOCIAX (Y HBOMY pa3i 3asBa Ma€ MICTUTH
BiIOUTOK TMeYaTKH (3a HAsIBHOCTI) Ta MIANKCH YHOBHOBaXKeHHX oci0 [IpmHImmana) abo B eneKkTpoHHi GopMi 3a TOIOMOTOI0
Cuctemn Kiient —bank, Tomo (y mpoMy pasi 3asgBa Mae MICTHUTH €JICKTPOHHI IH(POBI MiAMUCH YIOBHOBa)XXEHUX OCI0, sIKi
MiAMMCYIOTH 3asBY Ha IMarepoBOMY HOCIT).

6.2.3. Skmo Big benediniapa adbo 6anky benediniapa Hamiinuo noeimomieHHs 1po 3rony beneodiriapa Ha 1ocTpoKoBe
npunuHeHHs [apanrii, To ['apaHTis BBa)a€eThCsl IPUIMHEHOIO 3 AaTH OTPUMaHHS BiINOBiAHOT 3roau Bin Bij benediniapa a6o
6anky benedimiapa.

6.2.4. Tapant nosigomise [IpuHnmnana mpo HaAXoHKEeHHS Bix benediriapa abo aBizyrouoro 6aHky, abo 6anky benedimiapa
3as1BU/TIOBIIOMJICHHS TIPO JOCTPOKOBE MNpUIMHEHHs ['apaHTii mpoTaroM ABOX poOOYMX MAHIB i3 JIaTH OTPUMAHHS Takol
3asIBH/TIOBIIOMIICHHS Ta criucye ["apaHTio 3 BiMOBIHOTO 103a0aJaHCOBOIO PAXYHKY.

6.2.5. 3o06o0B's13auns ['apanTta nepen benedimiapoM NpUNHHSETHCS B Pasi:

1) cimatu cymu, Ha Ky BupaHo ["apanrito; abo

2) 3akiHYeHHs CTPOKY Aii ["apanTii abo Mmicist HACTaHHS ATH 3aKiHYeHHS 1ii ['apaHTii, a00 HacTaHHS 00CTaBHH (TIOIT), 3 SIKIX
CTpoK n1ii ['apaHTii € 3aKiHYEHUM, Y TOMY YHUCIIi:

- BimMoBH beHnedimiapa Bin cBoix mpae 3a ['apaHTiero NIIIXOM MOBEpHEHHs i opuriHamy 1o ['apaHTa abo HUITXOM
noaaxHs ['apaHTy MMCbMOBOTO MOBIOMIICHHS PO 3BUILHEHH HOTo Bij 000B's13KIB 3a ["apaHTi€to;

- npencrasieHHs [ apanty nmosinomienHs [IpuHIKIana, mo miATBEPIKYETHCSA BiAMOBIAHOIO iHGOPMAIi€l0 HA CTOPIHII
0(dimiHHOTO IHTEPHET-IIPEACTABHUIITBA IIEHTPAITBHOTO OpraHy BUKOHABYOI BIIa/IM, III0 PEali30By€e NepKaBHY IONITHKY Y cdepi
myOIiYHUX 3aKymiBesnb ab0 aBTOPM30BAHUX ENEKTPOHHWX MaiaHUMKax MiJ 9ac MyOJiYHUX 3aKyMiBelb, MPO YKIAJCHHS
JIOTOBOPY PO 3aKYIIBIIO 3 IHITUM YJACHHKOM, 110 CTaB MEPEMOKIIEM TOPTIB;

- HeHaJlaHH/BinkInKaHHA [[prHIIIaIoM TeHAEPHOT IPOTO3UIIii 10 3aKiHYEHHS CTPOKY 11 MMOIaHHS;

- 3aKiHYEHHS MPOLIEAYPH 3aKYIIiBII B pa3i HEYKJIQJIEHHS JOTOBOPY PO 3aKYIMIBIIO 3 )KOJHHUM 13 YYaCHHKIB, SIKi MOJaIH
TEHJICPHI POIIO3UIIIT;

- SIKIIIO TOPTH HE BinOyIHCs,

- [TpuHOMnan He B3sIB y4yacTi B 3aKyIiBIIi.

3) B IHIIMX BHUIIAJIKaX, IepeadaueHNX 3aKOHOJaBCTBOM.

6.3. MHOPSIJIOK TA YMOBMU CILIATH IO TAPAHTII



6.3.1 T'apant, orpumaBuy Bix benediniapa Bumory, nepesipsie 10cTOBIpHICTS 11i€i BuMory, a Takox Te, 1110 BOHa
CTQHOBHTbH HaJIe)KHE NPE/ICTaBICHHS.

6.3.2  Ilmatixk 3a 'apanTi€ro 3aiiCHIOETHCS ['apaHTOM Ha miacTaBi oTpumanoi Bix benedimiapa Bumoru mpo cruiaTy
TPOIIOBOT CYMH BiJIIOBITHO 0 YMOB HamaHoi ["apaHTii.

6.3.3 Cmurara mo "apanTii 3xificHIO€TECS ["apaHTOM 32 YMOBH OZHOYACHOTO JOTPUMAHHS HACTYITHUX BUMOT:

- lapanar orpumaB Bumory benedimiapa, ska momaHa y BigNOBIZHOCTI 0 YWHHOTO 3aKOHOIABCTBAa YKpaiHM Ta YMOB
Tapanrii, Ta 1i JOCTOBIpHICTh HE BUKINKAE CYMHIBY;

- IapanTy HazmaHo yci JOKyMEHTH Ta BUKOHAHO yci [ii, sSIKi BiIIOBIHO O HOPM YMHHOT'O 3aKOHOJABCTBa YKpaiHu, Ta
ymoB ["apanTii noBuHHI OyTH BUKOHaHI Ta/abo HanaHi ["apanTy ans 3aificHeHHs cruiaTh 3a ["apaHTieto;

- Ha MOMEHT OTpUMaHHs BUMoru benediniapa He 3akiHumMBCs cTpok nii ["apaHTii.

6.3.4  Ilicna orpumanns Bumoru benediniapa, ['apanT noBuHeH HeraiiHo, ajie He Mi3Hillle HACTYITHOTO pOOOYOTO JAHS 3 AHS
orpumanHs Bumoru, nosinomuty npo ue [IpuHnunana ta nepeaati Homy korii Bumoru pasom 3 qoganumMu 1o Hel
JIOKyMEHTaMH (SKII0 HaJaHHA TaKUX JOKYMEHTIB mependoadeHo ymoBamu [ apanTii).

6.3.5 TapanT 3xiiicHIO€ BUIDTIAaTy 3a ['apaHTi€ro B CTPOK Ta B CyMi Ha PEKBI3UTH, 110 BKa3aHi y Bumosi.

6.3.6 VY pa3i Bukonanasa ['apanTom 3000B’s13aHHS 3a ['apaHTi€lo 3a paXyHOK BJIACHHUX KOIITiB, AC€HB 3AiHCHEHHSA ['apaHTOM
omwratn 3a [apaHTi€lo BBakaeTbcs HHeM HajmaHHA [apantom [lpuHmMmany xpemurty (IpOIIOBHX KOIUTIB Yy THMYacoBe
KOPUCTYBaHHS Ha yMOBaX CTPOKOBOCTI, IUNIATHOCTI Ta MOBepHEHH:). BinqnosigHo, [IpuaINTIaN BBaXKA€ETHCS TAKAM, 1[0 OTPHUMAB
KPEeIUTHI KOIITH Y BAIIOTI Ta CyMi cIutaueHux ['apaHToM KomTiB 3a ['apaHTi€to i 3000B’A3y€ThCS TOBEPHYTH KPEAUT Ta CIUIATH
MPOLICHTH 33 KPEIUTOM B PO3Mipi BCTaHOBJIEHUH B 3as1Bi — JloroBopi npo HajgaHHs OaHKIBCHKOI TapaHTii.

6.3.7 IlpoueHTHn 3a KOPUCTYBaHHS I'POIIOBHMH KOIITaMH CIutaueHUMU ["apanTom 3a ["apaHTi€ro HapaXxOBYIOTHCS HACTYITHHM
YHHOM:

- MPOLICHTHU 332 KOPHCTYBaHHS TPOLIOBUMH KOIITaMH cIuiayeHUMH ['apaHToMm 3a ['apaHTi€l0 HapaxoBYIOTbCS BHXOASYH
i3 YMOBH, II0 IO PO3PaxyHKy NpUIMA€EThCs KaJCHIApHA KUTBKICTh JHIB y POIl Ta KaJeHAapHa KUTBKICTh THIB Y MiCSIIi;

- NP HapaxyBaHHI IPOLIEHTIB BUKOPHCTOBYETHCS MeTOA «(dakt/(akr» (momeHHa cyMmMa (aKTHYHOTO 3IUILKY
3a00proBaHOCTI *IIPONEHTHY CTaBKy (%)/daKkTndHa KijgbKicTh JHIB y poui - 365(366)) 3 BpaxyBaHHSAM NEPIIOTO JHS BUIUIATH
(cmatn) [apanToM rpommoBux komrtiB 3a [apanTtieto benedimiapy i He BpaxoBYeThCS ICHb (aKTHYHOTO ITOBEPHEHHS
[puHnMNasoM y MOBHOMY 0OCs3i IpOIIOBHX KOIITIB, CIUIaueHHMX [apaHToM 3a ['apaHTi€lo Ha HajJexHi paxyHKH baHky
3a3HaucHHI B 3asBi — JloroBopi mpo HajaHHs 0aHKIBCHKOI TapaHTii.

- SIKIIO JCHb HapaxyBaHHS MPOICHTIB IpHIIafa€ Ha BUXITHUNA abo CBATKOBWII (HepoOoumid) IeHb, HapaxyBaHHI
3IIHCHIOETHCS Y IONIepeAHil OaHKIBCHKHI JICHB Tepel TAKAM JHEM.

6.3.8 IlpoueHTH CIUIa4ylOThCs IMOMICSYHO He mi3Hime 05 yucna micaus (BKIIOYHO), HACTYITHOTO 3a MICSIEM, 3a KU
HapaxoBaHi MPOIEHTH, & TAKOX B JIeHb IIOBEPHEHHS 3a00pProBaHOCTI B MOBHIN CyMi. SIKIIO /JeHb CIUIATH MPOLECHTIB NPHIIAIAE
Ha BHUXiJHHMH a0b0 CBATKOBHUI (HEpoOouwii) ieHb, cruiata 3AilcHIoeThes [IpUHIMIAIOM B HACTYMHHN OaHKIBCHKHMU J€Hb, LIO
CIIiIy€E 32 BUXiTHUM 200 CBATKOBHM (HEPOOOYNM) JHEM.

6.3.9 Ilpunnuman Hagae mnpaBo [apanTy y BuUmaiky oTpuMmaHHs Bumoru Bixm benedimniapa Ta/abo HemoramieHHS
[puHnnanom 30008’ 13aHb, HEBUKOHAHHS a00 HEHAIC)KHOTO BUKOHaHHS [IpHHIMIIaNoM iHIMX 30008 s3aHb nepex ['apaHTom
Ta/ab0 3000B’s3aHb, IO NPHU3BEIE N0 BHHUKHEHHS 3aboproBaHocti [IpwHnmmnana mepex ['apaHToM, IUIsl MOTAIICHHS Takoi
3a00proBaHOCTI 3MIHCHUTH IOTOBIPHE CIMCAHHS TPONIOBHX KOINTIB 3 MOTOYHHX PaXyHKIB Ta/a00 AEMO3UTHUX PaxXyHKIiB
[IpuHOUNana B HANIOHANBHIA Ta/a00 1HO3EMHIM BaNIOTi, Y pa3i HasBHOCTI BIIKPUTHX MAaHWUX paxyHKiB B baHky, B cymi
(baxTuaHOi 3a00proBanocti [TpuHIMmana.

6.3.10 aroro moBepHeHHs 3aboproBaHocTi [IpuHIMTANA € IeHh BUKOHAHHS [IpHHIMIAIIOM BCiX CBOiX 3000B’s3aHb Iepes
I'apanTomM B moBHOMY 00csi3i 3a0oproBaHocTi 3a ["apaHTi€to, BKIIOYAIOUM MOBHY CIUIATy KOMICiiHOi BuHaropoau ['apaHry,
HEYCTOWKH, NeHi, mrpadiB (KO Taki OyayTh).

7. IMPABA TA OBOB'SI3KH CTOPIH
7.1. MMPABA TA OBOB'SI3KA
7.1.1. BbaHk Ma€ npaBo:
7.1.1.1. Orpumysatu Bix KiieHTa mimaTy 3a HagaHi MOCIYTH BimmoBigHO mo Tapudis, ski po3mimieHi Ha oQimiiiHOMy caiTi
banky.
7.1.1.2. BukopucroByBatu komtH KiieHTa, siki 30epiraroTbcst Ha 1OT0 MOTOYHOMY paxyHKY, TapaHTYIOUH MpH nboMmy KirieHTy
iX HasBHICTh Ta MPaBO OE3MEPENIKOJHOTO PO3MOPSIKEHHS HOro KOLITaMM IPH NMPOBEJCHHI HUM OIlepaliid BiAMOBIAHO 110
BUMOT HOPMATHBHO-TIPaBOBUX akTiB HBY.
7.1.1.3. BigmoButu KilieHTy y BUKOHAHHI €JIEKTPOHHOIO PO3PaxyHKOBOI'O JOKYMEHTa Ta IMOBEPHYTH LieH JOKYMEHT 0e3
BUKOHAHHS, 13 3a3HAYEHHSAM MPUYINH MOBEPHEHHS, y pa3i:
- oOpMIIEHHSI €JIEKTPOHHUX PO3PaXyHKOBHX JOKYMEHTIB 3 IOPYUICHHSM HOPM YHHHOIO 3aKOHOJAABCTBa Ta/abo
HOPMAaTHBHO-TIPaBOBHX akTiB HarionaneHOTO OaHKY YKpaiHu;
- odopMIICHHA/HAJaHHS HITUX JOKYMEHTIB, [0 HAPaBILIOThCA 3a gonomMororo Cucremu Kiient-bask, 3 mopyieHHsIM
nux [Ipasu;
- nopymeHHs: KilieHToM yMOB oI1aTi BapToCTi IMOCIYT, 1o nepenbdadeni nuMu [IpaBunamu ta Tapudamu;
- B IHIINMX BUMAJKaX, Nepea0adyeHnX YNHHAM 3aKOHOJIaBCTBOM Y KpaiHH.
7.1.1.4. bnokyBatu goctyn Kiienra 1o CucreMu B HACTYITHHX BHITAJKAX:
- 3MiMCHEHHST NMPOQUIAKTUYHAX Ta PeMOHTHHX pobir B Cucremi Kiient-bBaHk, sSKMi 37iMCHIOETBCS 1032 MeEXaMu
orepaliiHoro yacy;
- BBeieHHs KitieHTOM HEBIpHOTO NaposIst TPH pasu MiApsi;



- cnpo0 iHmmx ocid orpumaru goctyn 1o Cucremn Kiient-bank (MepexeBi araku Ta iH.) ab0 HasBHOCTI Mizo3p B
ICHYBaHHSI TaKHX CIPOO;

- BUsBJICHHST baHnkoM mopymeHHst Kiieatom.

7.1.1.5. TumMdacoBo NMpU3yNMMHATH AUCTaHIIiHE 00cyroByBanHs [lotounnx paxyHnkiB Kimienra 3a qormomororo Kimenr-bank, y
pasi Hecrutati Kiiertom 3a mocinyru banky cBoegacHo.

7.1.1.6. bank BmOpaBi 3milicHIOBaTH mporpamHe poompamtoBaHHS Cucremn Kiient-bank. Y mpomy Bumanky Kiienty
HepenaeThes B EKCIUTyaTalilo HOBa BEPCis MPOTPAMHOT0 3a0€3MMeUEHHS 3 MOXKIMBUM KOpPETryBaHHSIM yMoB IIpaBwui.

7.1.1.7. baHk Mae MpaBo 3yNUHHUTH NpOBeAeHHS (iHaHCOBOI onepalii y pasi, SKIO Taka ornepalis MiCTUTh O3HAaKU TaKoi, 110
niuiarae piHaHCOBOMY MOHITOPHHTY.

7.1.1.8. IloBepratn po3paxyHKOBI Ta KacoBi JokyMeHTH KilieHTa, B IeHb iX oTpuMaHHs, y pasi HeHajaHHA KiieHToM
JOKYMEHTIB Ta iH(opMalii, siki HeoOXiHi 1S 3’sicyBaHHs HOro 0coOu, CyTi AisIIBHOCTI, PiHAHCOBOTO CTaHy ab0 HAaBMHCHOTO
HajgaHHsi KiieHTOM HenpaBIMBHX BigoMocTel mpo cebe, a TakoX y pasi BimMoBM baHKy Bix mpoBeaeHHs omepaiii Ha
BUKOHaHHA 3akoHy Ykpainm «[Ipo 3amoOiraHHs Ta NMPOTHAIIO Jeraiizamii (BiIMHBAaHHIO) IOXOMIB, OJCPKAaHUX 3IOYHHHIM
NUIIXoM, (piHAHCYBAaHHIO TEpPOpPH3MY Ta (PIHAHCYBAaHHIO PO3IIOBCIOHKEHHS 30pOoi MacoBOTO 3HHIICHHSI», 3 OOOB'S3KOBUM
3a3HAYEHHSAM NPUINHYU TOBEPHEHHS.

7.1.1.9. He npwuiiMaTi 0 BUKOHAHHS IUIATKHI nopydeHHs KirieHTa Bix oci0, SKi He 3a3HaUeHi B KapTKax i3 3pa3KaMH MiAMUCiB
Kiienra abo He MarOTh HaJNeXKHUM YHHOM odopmieHoi moBipeHocti Bix KiieHTa Ha mpaBo momaHHA a0 baHKY mmaTikHAX
JOKYMEHTIB Ta OJICp’KaHHS BUITUCOK 3 IOTOYHOTO PaxXyHKY.

7.1.1.10. TIpwm 3pidicHenHi KiienTom omepauii, sika mijysirae GpiHaHCOBOMY MOHITOPHMHIY, 3TiIHO YMHHOTO 3aKOHO/aBCTBa
Ykpainu, BUMaraTy J01aTKOBE MiATBEPIKEHHS (JOKYMEHTH ) 3aKOHHOCTI 3/Iii{CHEHHS Li€l omeparii.

7.1.1.11. Bumaratu y KiieHta nOoKyMeHTH Ta iH(pOpMalilo, HEOOXimHI s 3’ACyBaHHS HOro 0coOH, CyTi IisUTLHOCTI,
(hiHaHCOBOTO CTaHy, TOLIO.

7.1.1.12. V¥ Bunanxy HeBUKOHAHHS a00 HEHaJeXHOTO BUKOHaHHS KiieHTOM cBOiX 3000B's13aHb 3a JloroBopoM, Hanae banky
NpaBO BHKOPUCTOBYBATH OaHKIBCBKY TA€MHUIIO, IO CTOCYETbCS BHKOHAaHHS 3000B’s3aHb, (DiHAHCOBOrO CTaHy, a TaKOX
iHpopmMamiro mpo Te, un € BiH KiieHrom baHKy, Ha BIacHWE po3cyn MUl HaAaHHS OyAb-sIKUM ocobaMm, ITiIIpHEMCTBaM,
yCTaHOBaM, OpTaHi3alisM OyIb-aKoi GOpMH BIACHOCTi. Y TaKOMY BHUMAIKY, pO3KpHTTA baHkoM 0aHKiBCHKOI Ta€EMHHIN, IIO
CTOCY€ThCS BUKOHAHHS 3000B’513aHb, (JiHAHCOBOTO CTaHy, a Takox iH(popMamii mpo Te, un € BiH Kiienrom banky, Kiienrt ne
Oyne Matu 10 baHKy *KOIHHX NPETEeH3IH.

7.1.1.13. Orpumysaru Big KimieHTa migTBepIKCHHS 3aJUIIKIB KOIITIB Ha MOTOYHOMY paxyHKYy KirieHTa cranoMm Ha | cidHA
MIOTOYHOTO POKY.

7.1.1.14. BinmoButu Kiienty y 3xilicHeHHi (TIIpOBeleHHI) IUIaTeXIB Ha KOPUCTh oOfepKyBauiB (OeHedimiaiB),
MICLIE3HaXOKEHHSI Y peecTpallii sSKux € oQumopHi 30HM abo Ha TepuTopii KpaiH, mo He cniBmpamoioTs 3 FATF abo
BIIMOBUTH Yy 3IHCHEHHI IJIaTeXKIiB HAa paxyHKH, B TOMY YHCII KOPECIOHJCHTCHKI paxyHKH OaHKIB, OJepKyBadiB
(beneoiiapiB), BITKpuTHX y OaHKaXx, 110 3apEECTPOBaH] Y 3HAXOAITHCS HAa TEPUTOPIT KpaiHu, sika He criBnpaioe 3 FATF a6o
B OQIIOPHUX 30HAX, MEPEIiK SIKMX 3aTBEP/XKYETHCS MIKHAPOJHUMH HOPMATHBHO-IIPABOBUMU aKTaMH Ta/a00 HOPMAaTHBHO-
MPaBOBHMH aKTaMH YKpaiHH, a TakoX BIJIMOBHUTH y 3[iHICHEHHI IDIaTEXiB, SKIIO B MPU3HAYCHHI TAaKWX IDIATE)XiB BKa3aHI
HallMEHYBaHH JIepkKaB, TEPUTOPIii, HACCICHNUX IYHKTIB, 1[0 PO3TAIIOBaHI HA TEPUTOPIi KpaiHW, ska He cmiBmparoe i3 FATF
a00 B 0(pIIOPHUX 30HAX, HEPEIIK SKUX 3aTBEPAKYETHCS MIXXKHAPOIHIMH HOPMATHBHO-TIPABOBUMH aKTaMH Ta/ab0 HOPMaTHBHO-
NPaBOBUMHM aKTaMH YKpaiHH.

7.1.1.15. BinmoButu KiieHTy y 3miliCHEHHI ITaTEeXKIiB Ha KOPUCTHh ONepxKyBauiB (OeHedimiapiB) 3a3HAUYEHUX Y OQiliiHO
omyomikoBaHux cmuckax «Specially Designated Nationals and Blocked Persons», mo 3atBepmkxeni The Office of Foreign
Assets Control of the US Department of the Treasure (OFAC).

7.1.1.16. 3puiiicHIOBaTH NPHUMYCOBE CIUCaHHS (CTSATHEHHS) KOIITIB 3 MOTOYHUX PaxyHKIB Ha MiJCTaBi pO3paxyHKOBUX
JIOKYMEHTIB y BUNaJKax, Iepea0aueHnX YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

7.1.1.17. VY pasi HauxoIDKEHHS 3alMTIB BiJl IHO3EMHUX OaHKIB B TPOLEC] IIPOXODKEHHS IUIATESXKIB B iHO3eMHil BamoTi bank
Ma€ MpaBo Hajatu iHdopmalriro ctocoBHo KitieHTa, HOTo po3paxyHKiB 3 HEPE3UICHTOM, TOIIIO.

7.1.1.18. 3puiiicHIOBaTH IIOTOBIpHE CIMCAHHS KOIITIB 3 MOTOYHOTO paxyHKy/iB KiieHTa, y mopsiky, nependadeHoOMy LHUMH
[paBunamu Ta/abo0 iHITUME JOTOBOPAMH, YKIAACHUMHU M barkom ta KimieHTOM.

7.1.1.19. Binmoruru Kiienty B 3MiHiI BcTaHoBieHHX bankom Tapugis (B pasi, sKmio iHimiaTHBa mpo 3MiHy Tapudy (-iB)
HaaXoauTh Bix KiieHra).

7.1.1.20. TlpmitMaTi po3paxyHKOBi mokyMeHTH Bim KirieHTa g0 BUKOHaHHS 3a yMOBH, IO CyMH KOIITIB, fKa € Ha
BIJITIOBITHOMY/HUX TIOTOYHOMY paxyHKYy/aX JOCTaTHBO JUIA 3IIMCHEHHS BiAIOBIIHOI orepamii (B TOMY YHCII U CIIMCAHHS
bankom ruatu 3a Hanmani bankom Ilocnmyrm). 3a morokenHsiM 3 bankom, KiieHT Mae mpaBo HajaBaTH pO3paxyHKOBI
JIOKYMEHTH 32 PaxyHOK IIOTOYHHUX HA/JIXOJKEHb.

7.1.1.21. VY pa3i HapxomkeHHs Bia baHky-iHiliaTopa IuaTexy IMOBIJOMIICHHS IPO HECAHKI[IOHOBAHHM IMepeKa3 KOUITIB,
cnmcaTH (IOBEPHYTH) KOIITH 3 TOTOYHOTO paxyHKy KirieHTa - oTpiMyBaya.

7.1.1.22. Tami mpaBa, mo mepeadadeHi YMHHUAM 3aKOHOJABCTBOM YKpalHM IIOJ0 3amo0iraHHs Ta HPOTHAIl Jeramisarii
(BiAMUBAHHIO) HOXOMIB, OJCPKAHWX 3JIOYMHHUM IUIIXOM, (piHAHCYBAHHIO TEpOPHU3MY Ta (HiHAHCYBAHHIO PO3IOBCIOIKCHHS
30p0i1 MacoOBOTO 3HUIICHHSI.

7.1.1.23. Bumararu Bix KitieHTa Haje:KHOTO BUKOHAaHHS 000B’s13KiB nepes; bankoM BinmoBinHO A0 1ux [IpaBui Ta cBoeyacHOi
CIIaTH KOMICii 32 pO3paxyHKOBO-KacOBE 0OCITyrOByBaHH:.

7.1.1.24. BigMoBHTHCS Bill BCTaHOBICHHS (MiITPUMAaHHS) NUIOBUX BITHOCHH (Y TOMY YHCII IDISIXOM PO3ipBaHHS AIIOBHX
BiTHOCHH) a0o mpoBeaeHHS (iHAHCOBOI omepalii y pa3i HeHamaHHs KirieHTOM HeoOXigHWX ans BuBYeHHs KirieHTIB
JOKyMEHTIB 4M BifioMocTeil abo BcTaHOBIEeHHS KIli€HTy HENpPUITHATHO BHCOKOTO PHM3UKY 3a pe3yJbTaTaMH OLIHKH YU
MIEPEOIiHKYA PU3UKY.



7.1.1.25. bBank, sixuil y Bunajakax, nepeabdadeHux [logaTkoBuM KoIeKcoM YKpaiHU, BUKOHYE (DYHKIIIO IMOJATKOBOTO arcHTa,
CIHCY€E KOIITH 3 IOTOYHOTO PaxXyHKY IUIaTHUKA B MOPSIAKY, BU3HAUEHOMY BHYTPIIIHIMU nporieaypamu bauky.

7.1.1.26. BuKOHYBAaTH 3asiBH IIPO KYITiBJIO/IPO1ax/00MiH iIHO3EMHOI BAIOTH B TIOPSAKY, BU3HAYCHOMY nuMH [IpaBriamu.
7.1.1.27. 3a Gaxannsm Kitienrta, 3milicHIOBaTH orepamii 3 KyIiBJII/IPOAaxy iHO3EMHOI BaIIOTH, OOMIiH OJHi€l BaMIOTH Ha
iHITy, 3a KypcoM, IO 3a3HadaeThcsi KITiEHTOM B 3asBax MPO KYMIiBIIO/MPONaXX BATIOTH a00 OaHKIBCRKAX METajiB IiJ Yac
3IiHCHEHHS KOXKHOI omepariii. 3a3HadeHi 3asBU MarOTh OyTH 0(hOpMIICHI BIIIIOBITHO 10 BUMOT 3aKOHOJABCTBa Y KpaiHu. SIKIIo
3a Kypcom, mo Bu3HaueHni KirieHToM, iHO3eMHa BamoTa abo 6aHKIBChKiI MeTann He Oyiu KyIUieHi abo MmpoaaHi, TO 3a3Ha4YeHa
cyMa 1HO3eMHOI BAIIOTH Ta OAHKIBCHKHMX METaJiB BUCTABISIEThCS baHKOM Ha KymiBIIO a00 MpoJaK, MOYMHAIOYN 3 HACTYITHOTO
omnepariiiHoro must banky mo aus 11 KyniBii abo npojaxy, abo 10 3MiHU KIIIEHTOM 3asBJICHOTO Kypcy KyMiBii a00 MpoJaxy.
7.1.1.28. 3wminioBaru Tapudu banky Ha omepamii Ta MOCIYyrd 3 ypaxyBaHHSM 301IbLICHHsS (3MEHIIEHHS) BHTpAT Ha ix
MPOBEICHHS.

7.1.1.29. 3pilicHIOBaTH (QYHKIIT areHTa BaJFOTHOIO KOHTPOJIIO.

7.1.1.30. 3pgilicHIOBaTH NOTOBIpHE CIHCAHHS KOIITIB 3a IMPOBEACHHS PO3PaxXyHKOBO-KACOBOTO OOCIYTOBYBaHHS 3TiTHO 3
nitounmu Tapudamu baHky:

7.1.1.31. 3a kacoBe 0OCITyTOBYBaHHS — B JICHb IIPOBEICHHS OIEpalliii;

7.1.1.32. 3a po3paxyHKOBE OOCIyroBYBaHHS — IMPOTATOM IIOTOYHOTO MICSIS, B SKOMY MPOBOJUTHECS PO3PaxXyHKOBE
00CITyTOBYBaHHS;

7.1.1.33. 3a HamaHHS iHOINX OAHKIBCHKHX ITOCITYT — 3 MOMEHTY iX HaJaHHS.

7.1.1.34. 3a BCTaHOBJIEHHS Ta OOCIYroBYBaHHS IPOTPaMHO-TEXHIYHUX 3aco0iB Oe3roTiBKOBHX po3paxyHKiB CuctemMu
Knient-bank 3 MoMenTy minnucanss Mixk bankom Ta Knienrom 3asiBku — JloroBopy npo HajilaHHs OaHKIBCHKOT ITOCIIYTH.
7.1.1.35. BukopHCTOBYBAaTH KOUITH Yy BiJNOBIIHOCTI i3 CTaTyTHOI JIsUIbHICTIO BaHKy, rapaHTyouM iX HasBHICTb, BUILIATY
BKJIaJy Ta MPOILEHTIB BiAmOBiIHO 10 1ux [IpaBu.

7.1.1.36. BinMoBUTH NMPUAHATTI I'POIIOBHX KOLITIB Ta MOBIJOMHTH BiJIOBIJHI OPraHH y BHIAJKy BUHUKHEHHS IiJ03PHU PO
HE3aKOHHICTh MOXOJKEHHSI TPOLIOBHUX KOILTIB.

7.1.1.37. B pazi 3MiHH KOH IOHKTYpH PHHKY, 3MiHH OOJikoBoi ctaBkn HBY iHimiroBaTH 3MiHYy NPOLEHTHOI CTaBKH 3a
BKJIaJIOM, IIIIXOM HalpaBJICHHS TMCbMOBOTO NMOBiZOMIICHHS KIlieHTY po BBECHHS 3a3HAUCHHUX 3MiH.

7.1.1.38. He 3apaxoByBatu kot Ha Paxynku [IpaniBankiB KiieHTa y BUMagKy, SKIIO CyMa OUX KOIITIB, IO HAaAIHIIIA Ha
TpaH3uTHHH paxyHOK, HE BIANOBiJae 3arampHI CyMmi, 3a3Ha4eHi y ENEeKTPOHHHX IUIATDKHUX BINOMOCTSX, SKi HaIaHi
Kiiearom no banky.

7.1.1.39. TlpunuHAT BUAATKOBI omepamii mo paxyHkaM [IpamiBHukiB KirieHTa, a TakoX BIAMOBUTH y BHUITYCKY/ TIepe BUIIYCKY
I1K na HOBI npu nopyueHHi [pariBankom Kiienra/Kiienrom ymoB 1ux [Tpasui.

7.1.1.40. Tlepernsgatu KoMmiciiiHy BHHaropony banky, mo crmauytotbess KnmieHToM, 3a KacoBe 0OCIyroByBaHHsS PaxyHKIB
[Mpanisuukis KimienTa 3 mucbMoBuM mnoBigomiieHHsIM Kitienrta 3a 21 eHb 10 3aIUIaHOBAHUX 3MiH.

7.1.1.41. Bumaratu Big KitieHTa CBOEUaCHOTO Ta HAJIC)KHOTO BUKOHAHHS YMOB IuX [IpaBu.

7.1.1.42. TlepeBipsiTu npaBWiIbHICTH O()OPMIICHHS IIATIHKHUX JOKYMEHTIB 3riHO 3 yMoBaMu 1ux [IpaBui/BinnosinHol 3asBu
— JloroBopy Ha 00CITyrOByBaHHS 3apIIaTHOTO MPOEKTY.

7.1.1.43. BizMoBHUTH B OZHOCTOPOHHBEOMY NOPAAKY KilieHTY B HajmaHi MOCIYT MOAO0 0OCITyTOBYBAaHHS 3apIUIATHOTO MPOCKTY Y
BUIA/IKy HEBUKOHAHHS a00 HeHae)xHoro BukoHaHHs KiienToM mux [pasmi, noBinomuBmu npo ue Kitienra 3a 30 (tpuausTs)
KaJICH/IapHUX JHIB IHIB IO Takoro NIPHUNUHEHHsS, npu nboMy KiieHT moBmHEeH mpoBecTd 3 baHkoM B me# cTpok Bci
PO3PaxyHKH.

7.1.1.44. Binvosutu [lpwHnunany y HajgawHi [apaHTii, TpU3yNUHUTH/3YMUHUTH HamaHHSA [apantii 0e3 momepemHBOTO
noBigomienHs [IpuHiumnana, Ta/abo 3MeHIUTH JiMiT ['apanTiii, 3000B’s13aHb IPH HacTaHHI OyJb-s1K01 00cTaBUHM ab0 MOAii,
sKi Bu3Ha4eHi CTOpOHAMH SIK Taki, 110 SIBHO CBII4aTh PO Te, 110 3000B’s13aHHs HE OyyTh CBOEYACHO CILIAUEHI.

7.1.1.45. 3piiicHIOBaTH JIOTOBIpHE CITUCAHHS KOIUTIB 3 paxyHKiB [IpuHIunana (B HalliOHaNIBHINM Ta/ab0 1HO3EMHIH BaJOTi) B
banky B cymi, camocTiiiHo Bu3Ha4eHii ["apaHTOM Ta HeoOXinHii s moramenHs 30008 s3aupb [Ipuniunana nepen ['apantom
3a M JIoroBOpOM B MOPSAJIKY, epeadaueHoMy M JIoroBOpoM Ta AIF0YUM 3aKOHOJAaBCTBOM Y KpaiHH.

7.1.1.46. bank nosigomisie [IpuHuMnana mpo Te, 10 Ha BUKOHAHHS NpHNUCiB 3akoHy Ykpainu «I[Ipo OaHku i GaHKIBCBKY
nmisuteHicTE» Ne 2121-IIT Bim 07.12.2000 poky (31 3MiHaAMH 1 JOMOBHEHHsAMH Aani - 3akoH), [lpuHrnuman Hamae basky
3Toy/MO3B1LI HA 3MIHCHEHHS CHCTEMAaTHYHOI Iepeadi 10 KpeauTHoro peectpy HarmionamsHoro 6aHky Ykpainu iHopmarii, a
TaKOX OTPUMAHHS Ta BUKOPHCTaHHS B 00Cs31 Ta 3 NMEPiOJUYHICTIO, SIKI BU3HAUYEHI 3aKOHOM. 3roja Jii€ 10 MOMEHTY IIOBHOTO
BHUKOHaHHS BCiX 3000B’513aHb HE3aJISKHO BiJl Yacy Ta MiACTaB iX BHHUKHEHHS.

7.1.1.47. BuxoHyBaTu [ii, HampaBJCHI Ha CIPUSIHHA YM BHUKOHAHHS 3000B’s3aHb [lpuwHmnmmanra 3a muMm [loroBopom 3
HACTYITHHUM BiJIKoxyBaHHAM [IpuHIMnanoM Beix BuTpaT ['apanTa NOHECEHHX y 3B SI3KY i3 TAKUMH JIiSIMU.

7.1.1.48. Binmosmstu Kiienry/IIpeacraBHUKY B OTpUMaHHI MaifHa, SIKIIO HUM HE BUKOHYIOThCS YMOBH 1ux [IpaBui Ta/abo
3asBu— [loroBopy MaifHOBOT0 HaiiMy iHIUBiAyalIsHOTO OAaHKIBCHKOTO cela.

7.1.1.49. TIpoBoauTu poO3KpHUTTS celidy Oe3 mpucyrHocTi KiieHTa y BUmMaiky MOpylieHHS HUM LuX [IpaBui Ta CTpPOKIB
KOpHCTYyBaHHS celihom, Ta Koiu He nependoadeHi numu [IpaBuiaamu 006CTaBUHU MOXYTh HaHECTH 30UTKU MiHHOCTAM KitieHTa
(cTuxiiiHi SBUIIA, TOKEX1 TOIIO).

7.1.1.50. Binmosmsatu KiieHTy B mpaBi oTpuMaHHI MaiiHa B HAaCTYIHMX BHIIAKax: 1) 3aKiHUEHHS CTPOKY KOPHCTYBaHHS
ceiipoM; 2) 3zakiHUeHHs CTpPOKy nii abo BigknukanHs KiieHTOM JOBIpEHOCTI Ha KOPHCTYBaHHS cel(oM, BHIaHOI
YnoBHOBaxkeHil 0co0i; 3) HecmiBmamiHHS Kio4a BiJ celdy 3 3aMKOM ceiidy; 4) HEMOXKIUBOCTI 3JiHCHEHHS ineHTHdIKai]
oco0w, sika Ma€ IpaBoO Ha KOPUCTYBaHHS ceidoMm.

7.1.1.51. Bank Mae mpaBo Ha IiJICTaBi JIOTOBOPY NOpY4YeHHs 3 OaHKOM, SIKMH € aOOHEHTOM-imeHTH(IKaTOpOM, MiJ dYac
BIZIKPUTTSI paxyHKy BUKOPHCTOBYBaTH iH(oOpMamilo o0 ifeHTndikaniiHuX JaHuX KIIi€HTIB - Gi3M4HMX 0cid, OTpuMaHy 3a
JIOTIOMOTOI0 HAIliOHAJIBHOI CHCTEMH E€NEeKTPOHHOI AMCTaHIMiMHOI imeHTH(iKamii ¢izmuamx ocid (mami - cucrema BankID) y



HOPSJKY, BU3HAYCHOMY HOPMAaTHBHO-NIPAaBOBMMH akTamMu HarioHanbpHOro OaHKy 3 HHUTaHb (piHAHCOBOI'O MOHITOPUHTY Ta
(dynkiionyBanHs cuctemu BankID.

7.1.1.52. BaHk Mae MpaBo AOPYyYaTH IOPHINIHAM 0c00aM - pe3upeHTaM, (pisHaHUM 0c00aM - MiAMPHEMILIM - PE3UICHTAM Ta
¢dhizmaHIM ocobaMm - pe3ujeHTaM (areHTaM) Ha JIOTOBIpHIH OCHOBI 3MIHCHIOBATH ineHTHdIKaIlit0 Ta BepUQIKaIi0 KIIEHTIB
0aHKY - (pi3mUHHX 0Ci0 y MOPAIKY, BU3HAUEHOMY HOPMAaTHBHO-TIPaBOBHM akToM HarfioHanesHOTO OaHKY 3 THTaHB (hiHAHCOBOTO
MOHITOPHHTY.

7.1.1.53. TlIpu HemotpumanHi KimieHTOM HOPSIIKY po3paxyHKiB, BcTaHOBICHOTO ItnMu [IpaBunamu, 61okyBatn yei I1K.
7.1.1.54. TIK, emitoBana bankowm, € BiacHicTio baHky, sikuii 3anuinae 3a co0OK NPaBo y OyIb-SKHH Yac MPU3YyMUHUTH a00
npunuHuTy Aito [1K, BiqMoBUTH y BiIHOBIEHHI, 3aMiHi abo nepeBunycky (Bumycky HoBoi) I1K, monepenHbo moBiTOMUBIIH
KiienTa.

7.1.1.55. V¥ pa3i Heotpumanus Jlepxarenem HoBoi (mepeBumynienoi) IIK mporsrom 30 (TpuausT) KajJeHIApHUX JHIB,
3abnokyBarH ii, mpu oMy KitieHT, omtauye Butpartu 3a 61okyBanHs/ po3oiokyBanust [1K srimHo YMmoB Ta Tapudis banky.
7.1.1.56. VY pasi HaKIaAeHHS apemTy Ha PaxyHOK, BiIITOBIIHO A0 YHHHOTO 3aKOHOJABCTBA YKpaiHH, 3a0JIOKYBAaTH IO YCiX
K.

7.1.2. KaienT Mae npaBo

7.1.2.1. CaMOCTiliHO pO3IOpSKATHCS KOIITAMH Ha TIIOTOYHMX paxyHKaX 3a YMOBH JOTPUMAHHS BHMOT YHHHOTO
3aKOHOJAaBCTBa YKpaiHU B T.4. HOPMATHBHO-TIPaBOBUX akTiB HamioHampHOTO OaHKy YKpaiHW, KpiM BHIQJKIB IPHMYCOBOTO
cnmicaHHs (CTATHEHHS) a00 HasABHOCTI OOTSDKEHHS MPUBATHOTO a0o mybiigHOro Xapakrepy. Omepamnii o MOTOYHNX paxyHKaxX
MOXYTb OyTH OOMEXXEHI JIMIIIE Y BHITAIKaX, TepeadauyeHnX YHHHUM 3aKOHOAaBCTBOM YKpaiHH.

7.1.2.2. TlogaBatn o banky po3paxyHKOBi TOKYMEHTH Ha MalepoBHX HOCISIX a00 y BUTJISLII €JIEKTPOHHHUX PO3PaXyHKOBHX
JIOKYMEHTIB, y pa3i Bukopuctants Cucremu Kimient-bank.

7.1.2.3. Bumararu cBo€4acHOTO i IOBHOTO MPOBEJCHHS ONepalliif 3a IOTOYHUMH paxyHKaMH, SIKIIO Taki onepaii nepeadaueHi
YHHHHAM 3aKOHOAABCTBOM YKpaiHM AJIsl paxyHKIB BiJIIIOBIAHOTO THUILY.

7.1.2.4. BigximkaTtu po3paxyHKOBHI JOKYMEHT Ha Mepeka3 KOWITIB 3 MOTOYHOI'0 paxyHKY JO HacTaHHsS 3a3Ha4€HOi B HbOMY
JlaTH BAJIIOTYBaHHS IIJSIXOM HarpaBiIeHHs 10 baHKy 10 3akiHYeHHs onepaniifHOTO Yacy AHS, IO Mepeaye NaTi BaTOTyBaHHS,
BIJMIOBITHOTO JIMCTa 3a MiJOHCOM OCi0, IO MiANHCAIN PO3PaxXyHKOBHH MOKYMEHT, CKpiluieHHM medaTkoro KiienTta (3a
HasSBHOCT).

7.1.2.5. Bigknukati, B T.94. 332 OIMIOMOTOI0 €JIEKTPOHHOTO ITOBIIOMIICHHS, PO3PaXyHKOBHH NOKYMEHTY OyAb-AKHHA d9ac IO
CIFICaHHS CyMH KOIITIiB 3 MOTOYHOT'O PaxyHKY B TMOBHiH cymi. BigkmukaTu 3asBy Mpo KyMiBIIO. IPogak ab0 KOHBEPTALiO
1HO3eMHOI BAIFOTH Y TIOBHIN CyMi, IUIIXOM ITOJAHHS JIUCTA PO BiAKIMKAHHS CBOET 3asiBH, CKJIAJICHOTO B AOBUIBHIN popmi Ta
3aCBIAUEHOrO MiAMHUCaMH BiAMOBiZadpHUX 0¢i6 KimieHTa Ta BiZOMTKOM IME€YaTKH, 32 HASBHOCTI.

7.1.2.6. 3Bepratucst no baHky i3 3amuTamMu [IOA0 PO3LIYKY paHille MepepaxoBaHUX Ta IIOBEPHEHHS MOMHIKOBO
nepepaxoBaHUX KOIITIB.

7.1.2.7. TumyacoBo npunuHUTH KopucTyBaHHsi Cucremoro Kiient-bank Ha Bu3Ha4yeHUWil TepMiH (aje He OiIblIe JBOX
KaJIeH/IapHKUX MICSIIiB) IUITXOM HaJaHHs 10 baHky 3asBu.

7.1.2.8. BigmoBuTHCh Bif BaHKIBCHKUX MOCIYT 32 IUMU [IpaBuiiaMul IUITXOM ITOAaHHS BiIMOBITHOI 3asIBU.

7.1.2.9. Ha oTpuMmaHHS NpOIEHTIB 3a BKJIAaJOM 3TiIHO 3 YMOBaMH, mepemdoadeHMMU muMu [IpaBmmamu Ta 3asBOlO0 —
JloroBopoM Tpo po3MillIeHHS BKIaMy (IEMO3UTY).

7.1.2.10. Hapmaru noBipeHicTh iHmIiN 0co0i Ha MPaBO OTPUMAHHS BKJIATy Ta IMPOICHTIB.

7.1.2.11. Bwumararu Bix baHky cBo€4acHOTO Ta HaJCKHOTO BUKOHAHHS YMOB ITuX [IpaBui.

7.1.2.12. Kmomortatn mpo Bumady ¢ismaamM ocobam — IlpamiBHmkam Kiienra 1K MiKHapOTHMX IUIATKHUX CHCTEM
MasterCard ta Hanionansroi miatixxuoi cucremu I[TPOCTIP y HamioHanbHiM BaMOTi, a TAKOX MPO HAJAaHHS JOJATKOBUX
HOCIIYT.

7.1.2.13. OrpumyBaru ["apanTii Ha ymoBax, BU3Ha4eHuX uumu IlpaBuiamu ta 3asiBu — J[oroBopy mpo HaJgaHHs OaHKIBCHKOT
rapaHrTii.

7.1.2.14. 3Bepratucs no ['apanTa 3 KIOMOTaHHSM I1I0JI0 BHECEHHS 3MiH JJ0 yMOB ["'apaHTiii Ta/ab0 JOCTPOKOBOTO NPUITUHEHHS
aii TapanTii.

7.1.2.15. OrpumyBaTH KOHCYJbTAIlii Ha MPEIMET HalaHH: Ta 00CcIyroByBaHHs [ apaHTiii.

7.1.2.16. be3nepemkogHOTO AOCTYIy IO ceiy MpOTSIroM CTPOKY KOPHCTYBAaHHS B JHI Ta HPOTATOM dacy, B ski BaHk
3nificHIOe o0ciyroByBaHHs KitieHTiB.

7.1.2.17. HapmaBatu mpaBo KOPUCTYBaHHA ceiipoM TpeTiM ocobam, TOBHOBaKEHHS SIKMX 0(hOpMIICHI HAJIC)KHUM YHHOM.
7.1.2.18. TlomoHioBaTH PaxyHOK y mopsiiKy, BU3HAYEHOMY 3aKOHOZABCTBOM YKpaiHW, OTPHMMYBATH BUIMCKHU 3a PaxyHKoM,
HEOTPUMAaHHS BUIMCKH He 3BibHse KitieHTa Bi BiAMoBiganbHOCTI 3rigHo 1ux [IpaBui.

7.1.2.19. ¥V pasi He3romud 3 BHUIHCKOI 3a PaxyHKOM, OCKapXUTH OyAb-fiKy omnepauilo mnpotsrom 15 (I’sTHaausTH)
KaJeHIapHUX JIHIB MiCIs OTPUMAaHHS BHIMCKH 3a PaxyHKoM (aje He Mi3HiIme HiXK 0 KiHIA MicAId, HACTYITHOTO 3a MicsIeM
3MIHCHEHHS Omepamii) nuIixoM mofgaHHsA 10 banky mmcemoBoro mosimomieHHs (3asBa (Cardholder Statement of Claim)
Krienra) 3 mogaBaHHAM HEOOXiTHHUX MiATBEPKYIOUHX JOKYMEHTIB (KON YeKiB, paxyHKiB, 3aMOBJIEHb TOIIO). Y Ci MTOJaIIBIII
nii CTopiH 3a TakUM TOBiIOMJICHHSAM OyAyTh 3MIMCHIOBATHCS BiJNOBIMHO A0 BHYTpimHix mpoueayp banky ta Ilpasun T1C.
Sxmo KiieHT He oTpUMaB BHIHCKY 32 PaxXyHKOM JI0 KiHIS MICSIIS, HACTYITHOTO 3a 3BITHHM, a00 HE OCKap)KHB OIEpalliio
MOPSJKY, 3a3HAUYEHOTO B IIbOMY IIYHKTi, BBakaeTbcs, mo KiieHT 3rozeH 3 ycimMa omepamisMM Ta BOHH BBa)KalOThCS
HiTBEPKEHUMHU.

7.1.2.20. [laru banky po3nopspkeHHs Ha pu3ynuHeHHs onepaunii 3a [TK nuixom ix 6mokysanus y I1C 3i crmaroro xomicii
3rizHO 3 YMoBam# Ta TapugamH, 1o JiI0Th HA MOMEHT IIPOBEICHHS oneparii.

7.1.2.21. Tlomatu no banky 3asBy npo oopMIIeHHS HOBOI KapTKH B 3B’sI3KY 31 BTpaToI0(IICyBaHHIM, KpaliXKKOI0) KapTKH 31
CIUTIATOIO KOMicii 3riiHO 3 YMOBaMu Ta Tapudamu, o JiF0Th HA MOMEHT IIPOBEICHHS OTepartii.



7.1.2.22. BinMoBUTHCS BiJl NIEPEBUITYCKY Ha HOBHH TepMiH okpemux abo ycix [1K nucemoBo mosigomuBnm mpo ne baHk He
mi3Hime Hixk 3a 30 (TpUAIATE) KaIeHIApHUX THIB 0 3aKiH4eHHs Tepminy aii [TK.

7.1.2.23. Tlpu Hesroxi 3i 3minamu Tapudis Bauky, 3akputu PaxyHok y Banky Ta mosepuytu IIK no Bamky, momepemHbo
po3pizaBmin ix B3MOBX MarHiTHOi cmyru. [Ipu oMy bank He moBeprae KimieHTy crimadeHi padime Komicii Ta Turath 3a
odopmieHHs Ta 00ciyroByBanHs Paxynky ta I1K.

7.1.3. bank 3000B's13aHnii:

7.1.3.1. HapaBaTtu KitieHTy mociyr# BiIOBIHO 10 BUMOT YHHHOTO 3aKOHO/AaBCTBAa YKpaiHu Ta uux [IpaBui.

7.1.3.2. llpuiiMaTn 1ulaTikHi JgopydeHHs KilieHTa , SIKIIO B HHMX 3a3HauyeHa Jara BaJIOTyBaHHsS, ane He misHime 10
KaJICH/IapHUX JHIB i3 1aTH CKJIaAaHHS IUIATKHOTO JOPYYEHHS.

7.1.3.3. 3apaxoByBaTu oTpuMaHi bankom s KiieHTa xomTw 3 JaTO BaJIOTYBaHHS, SKa HE BiJIOBiTa€ MOTOYHINA 1ati
BAIIOTYBAHHS OINEpaIlifHOrO JHs, Ha paxyHok 2602 1 He mi3HillE HACTYNHOTO JHS NOBIIOMJISTH OTpHMYyBaya IIpoO
HaJIXOJDKEHHS Ha HOTo ajpecy KOIITIB Ta AaTy IX BAJIOTYBaHHs, TOOTO MOXKJIMBE 3apaxyBaHHs Ha paxyHoK KiieHTa.

7.1.3.4. HamaBatu OaHKy-OoTpuMYyBady iH(opMmariiiiHe MOBiIOMIICHHS PO BiIKIWKAaHHS KOWITIB Y pa3i OTpUMaHHS MPOTITOM
ormepaniifHoro gacy jucra Bix KirieHTa mpo BiIKIMKaHHS KOINTIB, SKIIO JaTa BAIIOTYBAHHS Y IUIATIKHOMY JOKYMEHTI He
HacTymnmiIa i 0aHK-OTpHMyBada He 3apaxyBaB KOIITH 3a IPU3HAYCHHSM.

7.1.3.5. OznaitommoBatn Kitienra 3 mitounmu tapudamu baHky mumixom po3mimieHHs iH(opmariii B omepariifHoMy 3ami
Banky ta Ha odimiiiHOMYy caiiti baHKy.

7.1.3.6. Iadopmysatu KiienTa npo HagXomKEeHHS IUTATIKHOTO TOKYMEHTa Ha MPHMYCOBE CIIHCAHHS KOIITIB 3 HOTO IMTOTOYHOTO
paxyHKy, aje He Mi3Hille HacTyIHOTo poOodyoro IHs 3 AHS Horo oTpuMmanHs baHkoM, 3a ymoBoro HananHsi KiieHtTom
JIOCTOBIPHUX JTAHUX IIOJIO0 CBOET afipecH, TeIe(oHy Ta T.1.

7.1.3.7. 3abe3neuyBaTd CBO€YacHe 3apaxyBaHHs KowTiB Ha [loTOYHMI paxXyHOK, 3rifHO yMOB LuX [IpaBun Ta ail04oro
3aKOHOJABCTBA Y KpaiHU.

7.1.3.8. 3a HeoOximHOCTI, HanaBaTH KitieHTy yCHI KOHCYJbTalii 3 MUTaHb PO3PaXyHKOBO-KACOBOI'O OOCIYyrOBYBaHHS 32 LIMMHU
IIpaBunamu.

7.1.3.9. 3nificHroBaTH MpUIIMaHHS TOTIBKH BiIIOBiTHO 0 YUHHOTO 3aKOHOJABCTBAa YKpaiHu Ta airounx Tapudis banky.
7.1.3.10. Ha Bumory KirienTa (hopMyBaTi BUIMCKH PO PyX KOIITIB Ta HajaBaTH ix KiieHTy/ymoBHOBaxkeHi# ocobi Kimienra y
BIMOBITHOCTI 0 yMOB uX [IpaBmi.

7.1.3.11. HapaBatu 3a mmuchMOBOIO BHMOTOIO KirieHTa myOiikaT BHIUCKH 3 IIOTOYHOTO PaxyHKy B ApyKoBaHi# dopmi 3
OIIIATOIO BiATIOBiIHO 10 Airouux Tapudis.

7.1.3.12. BuxoHyBaTH 3asBH PO KYIIiBIO/IPOIak/00MiH iHO3eMHOI BAIOTH B TIOPSIKY, BU3HaUeHOMY MU [IpaBumamm.
7.1.3.13. Biamoutu KiieHTy y 3miliCHeHHI IUTaTE)KIB HA KOPUCTh OZIepKyBauiB (OeHediiapiB), 3a3HaUCHHUX Y MEPENIKY 0Ci0,
MOB’SI3aHUX 13 3JIMCHEHHSIM TEPOPUCTUYHOI AisUIBHOCTI ab0 IIONO SKUX 3aCTOCOBAaHO MIDKHAPOIHI CaHKIII, Mepelik SKhuX
3aTBEPAXKYETHCS B IOPAIKY Tepe0aueHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

7.1.3.14. 3abesneuyBaru HajexHUil 3axucT iHTepeciB KiieHTa mnuisixom 30epexeHHs OaHKIBCBKOI TaeMHHMII 3TiIHO 3
BUMOTaMH YWHHOTO 3aKOHOJIaBCTBa YKpaiHH Ta BiAMOBiIHO 1o 1ux [Tpasui.

7.1.3.15. BuxonyBatu (pyHKIil momaTkoBoro areHty KimieHTa momo onomatkyBaHHA A0xoAiB KilieHTa BUKIIFOYHO Ha yMOBaX
Ta B IMOPSIKY, Iepen0aueHNX YMHHUM 3aKOHOJABCTBOM YKpalHM 3 NUTAaHb ONOAATKYBAaHHS IOXOIiB ¢ismuumx oci6. Ipm
oMy baHk 3acTocoBye CTaBKy IoJaTKy, BU3Ha4EHY 3aKOHOaBCTBOM Y KpaiHH.

7.1.3.16. 3abesmeunTtn 30epiraHHs iH(pOpPMAIi PO EIEKTPOHHI PO3PaxXyHKOBI JTOKYMEHTH, IO IOBEpHEHI 0e3 BUKOHAHHS
yepe3 MPUYMHU, BKa3aHi B nux [IpaBmiax, Ta BHecTH 10 iH(opMarito no apxiBy Cucremu Kimient-bank mis 30epiranHs
MPOTATOM YCTaHOBJIEHOTO CTPOKY, 3TiIHO YHHHOTO 3aKOHO/IaBCTBaA.

7.1.3.17. TlpunuHUTH 3IiHCHEHHS IUIATeXIB 3 BUKOPHCTaHHSAM IporpamHoro 3abesmeueHHss Cucremu KiieHt-bank 3
MOMEHTY OJICp)KaHHsI IHCbMOBOIO TOBimoMieHHs Bix KiieHta npo kommpomeraunito mapomo jgo #oro EIIT uu mpo
MPOBECHHS [UIATeXKY HE YIOBHOBXEHOIO Ha 11€ 0CO00I0.

7.1.3.18. HapaxoByBatu Ta crutauyBatu Kili€eHTYy TpOUEHTH 3a BKJIAJOM 3TiJHO 3 yMOBaMH, L0 IependadeHi 3asBoio —
JloroBopom npo po3MileHHs BKIaLy (Jerno3ury).

7.1.3.19. 3abesneunTH 3apaxyBaHHs KOIITIB 3apOOITHOI IUIATH MPEeMiallbHUX BUILIAT, MaTepialbHy JIONOMOIY, BUTPATH Ha
BiJIpsI/KEHHS, KOMITCHCAIlii Ta 1HIN BUIUIATH NepeadadeHi YMHHUM 3aKoHOAaBcTBOM Ykpainu IlpaniBaukam KiieHta Ha iX
paxyHKH, 0 Binkputi B banky, He mi3Hime | (ogHOT0) OaHKIBCHKOTO JIHS IIC)IS OTpUMaHHA Bix KimieHTa KOMITIB Ha paXyHOK
Banky 3rigHo 3 3aTBepmkeHoro KirieHToM Ta HaslaHoro B baHK eJ1eKTpOHHOT IUIaTiKHOT BiJOMOCTI.

7.1.3.20. B pasi BusBneHHs bankoM po30iKHOCTEH MiX 3aralbHOI0 CYMOIO, SIKa TMPH3HAYeHA I 3apaxXyBaHHS Ha i paXyHKH,
3 JaHUMH EIIEKTPOHHOI IUIaTiXKHOI BimoMocTi, baHk mpoTsrom omHoro OaHKIBCHKOTO HOHS, iHpopMmye mpo me KiieHTa Ta
MOBEpPTA€E EJIEKTPOHHY IUIATDKHY BiOMICTh Ha 3’sicyBaHHs. [licnst 3’sicyBanHs KilieHT Hajae HOBY €JEKTPOHHY IUIATDKHY
BiIoMicTh 110 baHKy 1y1st 3apaxyBaHHS KOIITIB.

7.1.3.21. Tlicns mogannsi Kiientom B bank nuchMoBoi iH(popMalil mpo npuitoM Ha poOOTY HOBOTO MpalliBHUKA Ta MOJAaHHS
BCIX JOKYMEHTIB BIIKPHUTH paxyHOK Ta Bumatu [IK npomy mparmiBHuKY.

7.1.3.22. HapaBaru Ilpunuunany [apantil 3rifHO yMOB Ta B IOpSJKY, BCTaHOBJIGHUX IMM IIpaBuinamu Ta 3asiBOl0 —
JloroBopoMm mpo HajaHHs 0aHKIBCHKO{ rapaHTii.

7.1.3.23. 3abesneuyBaru [IpuHImNIana KOHCYIbTAIHUMHU TOCIYTaMH 3 YCIX NMUTaHb, [0 CTOCYIOTHCS HajaHHs ["apaHTii.
7.1.3.24. Tndopmysatn IlpmHumnana npo ortpumanHs Bijg benediniapa/ynosHoBaxenoro Oanky benediniapa Bumorn
iaTexy 3a ['apaHriero, 3/ilicHeHHS 1aTexy 3a ["apanTieto.

7.1.3.25. Hecru BimnoBinansHicTs no ['apanTii nepen benediniapom B 00cs3i Ta cTpokH, He OLIBII BKa3aHOTo B ["apaHTii.
7.1.3.26. Hamatu KiienTy y XopuCTyBaHHs ceiip y Haje)KHOMY CTaHI, SKMH 3a0e3rnedyBaTnuMe HOTo HOPMaJbHY
eKCIlTyaTallifo, Ta K04 Bij ceiida Ha cTpok Bu3HaueHWd B 3asBi — JloroBopi MaifHOBOro HaliMy iHIMBITyaJbHOTO



OaHKiBcbKOTO ceiia micns onepkaHHs Bin KiieHra miatu 3a kopucTyBaHHS ceiidom 3riguo TapudiB banky Ta ommarm
3aCTaBHOI BAPTOCTI 3a KITIOYi.

7.1.4. Knienr 30008’ a3aHuii

7.1.4.1. 3abe3neynTH MOJaHHS PO3PAaXyHKOBUX JOKYMEHTIB 10 baHKy, OTpUMaHHS BHITUCOK, MyOJiKaTiB BUIMCOK, TOBIIOK Ta
IHIIAX JOKYMEHTIB JIMIIE 0CO0aMH, [0 BU3HAUEHI B KapTKaxX i3 3pa3kaMu ITiIHCIB.

7.1.4.2. OgHOUYacHO 3 MOKYMEHTaMHU Ha OfEp)KaHHS KOIMTIiB ab0 HaJZaHHS IDIATDKHOTO MOPYYCHHS Ha Nepekas KOIITIB I
BUIUIATH 3apOOiTHOI IJIaTH, HAJABaTH IDIATDKHI JOPYYEHHS Ha IepepaxyBaHHA MOJATKiB, 300piB, 000B’I3KOBHX IUIATEXKIB,
YTPUMAHUX 13 3apOOITHOI IUIATH MPAI[IBHUKIB BiJIOBIIHO 10 YAHHOTO 3aKOHOJABCTBA, 00 JTOKYMEHTH, SKi MiJTBEPIKYIOTh X
MONEPETHIO CIUIAaTy, 3aBipeHi HaJICKHUM YHHOM.

7.1.4.3. BUKIIOYHTH MOXXJIMBICTH JIOCTYIy CTOPOHHIX 0ci0 10 poGodoro micus Cucremu KiienT-baHk, TeXHIUHHX i
nporpamHux 3aco6iB Cucremu KitieHT-baHk, 3 METOI0 YHUKHEHHS! MOXJIMBOCTI BTPAaTH KOHTPOJIIO HAJl CTAPTOBUMH KJIIOYaMHU
(ceprudikaramm), TaeMHUMH Kitodamu (ceprudikaramu) ELIT musixom ix ncyBaHHS, KpaaiXKKH, BTPAaTH, HECAHKI[IOHOBAHOTO
KOTIIOBaHHSA Y PO3KPHUTTS IMApOJiB 0 HHUX, a TaKOXK iHMHMX mapoiuiB goctymy mo Cucremu Kiient-bank, BuKopucTaHHS
KIFo4iB (cepTu(dikariB) He YIOBHOBaXCHUMH ocobamu Kirienra.

7.1.4.4. Tlix’ennyBaTi HOCIH Kit09oBOI iHpopMamii 1o Komm’roTepa 6e3mocepenHpo mepen mogaTtkoM poootu 3 CrcreMoro
Krient-bank. Bigpa3y micis 3aBepuieHHs poOoTH BITydaTH HOcil 3 Komm’totepa. 3a00poHSIETRCS 3aIUIIaTH HOCIH KITFOUOBOT
inpopmanii mix’exaanmM 1o KoM’ rotepa Ha gac BiacyTHocTi pobotn 3 Cuctemoro Kiienr-bask.

7.1.45. YV Bunagky BUSBICHHS abo MiZ03p ICYBaHHA, KPaADKKH, BTPATH, HECAHKI[IOHOBAHOTO KOMIIOBaHHI, KOMIpPOMETAIIil
kirouiB (ceprudikariB) ELII, komnpomerarii abo posrononieHHs napoiiB goctymny 10 Cucremu Kiient-bank abo maposiB Ha
kiroui (ceprudikaru) ELII, Tomro, a TakoX BiINpaBieHHsS €IEKTPOHHUX JOKYMEHTIB HE YIOBHOBa)XEHOIO Ha T€ 0CO0OIO,
HeraiiHo mpunuHUTUA poboTy B Cuctemi KiieHT-baHk 1 HEBIIKIaIHO CIIOBICTUTH TPO Iie baHK BCiMa MOXIUBHMH CIIOCOOaMHU,
B TOMY 4HCIi OOOB’S3KOBO Yy MHCHMOBIH (OpMi, HE3aJIeKHO BIJl HAABHOCTI YU BIACYTHOCTI BiZOMOCTEH TIpo iX
HECaHKIIIOHOBaHEe BUKOPUCTaHHs Ta/abo HecaHKIioHOBaHuit noctyn no Cucremu Kiient-bank.

7.1.4.6. He nonyckaTu BHUIaJKiB NOBTOPHOI mepenaui eJIeKTPOHHUX PO3PaXyHKOBHX JOKYMEHTIB 10 BaHKy, SIKIIO BOHU BiKe
npuitHATI BaHKOM 1 poiuK BiAIOBIAHAN KOHTPOJI.

7.1.4.7. 3abe3neunTn 30epekeHHs HOCIiB iHGopMarii 3 kmouamu (ceprudikaramu) ELIl, mo BHKIIOYAae MOCTYN O HHUX
CTOpOHHIX 0ci0 (y Tomy umcii 30epiratu kimoui (ceprudikaru) EIIl Ha 3’€eMHUX HOCISX Ta HE MaTH KOIIIO IUX KIIOYiB Ha
KOPCTKOMY IMCKY KOMII'IOTepa, 10 BUKOPUCTOBYETHCS Ut pobdoTH 3 Cuctemoro KiienT-bask).

7.1.4.8. YV pa3i 3MiHH MiANKCIB MOCAJOBHX O0Ci0 y KapTKax i3 3pa3kaMH MiANKCIB, 3MIHCHUTH 3MiHYy HapoJiB Ta KIIOYiB
(ceptudikaris) ELII y To#t ke meHp, konu Oylia HagaHa 3MiHEHa KapTKa i3 3pa3KaMu MiAnuciB. baHK 3milicHIOE OJIIOKYBaHHS
JOCTyny ynoBHOBaxkeHHX oci0 Kiienta nmo Cucremu KinieHT-baHK), MOBHOBa)kKEHHSI SIKMX TPHUIIMHEHO, y 3B’S3KY i3 3MiHOIO
KapTKH 13 3pa3kaMH IIiIIHCIB.

7.1.4.9. Ilpotsirom 10 kaneHIAapHUX IHIB 3 JHS OTPUMaHHs BiJ BaHKy MOBIZOMIJICHHS MIOJ0 BIPOBAIKCHHS HOBOI Bepcii
nporpamHoro 3abesneuyenHs: Cuctemu Kiient-bank mnepelitn Ha 11 ekciulyaramito. Y BHIAJKy HEBHKOHAHHS ILIbOTO
3000B'13aHHs KiieHT He Moxe BUCyBaTH OyZb-siKi IpeTeHs3il 3a HeBUKOHAaHHA bankoMm ymoB nux [IpaBui.

7.1.4.10. Hapmapartu cmeniamictam barky moctyn mo koHpirypamniitaux ¢aiinie CucreMu i mpoToKoIaM poOOTH Ta 3B'SA3KY MPH
BupimenHi CTOpOHAMHU CIIPHUX MTUTAHB 100 PaBOMIPHOCTI 31ilicHeHHsT barkoM omepartiii mo paxyHky Kiierra.

7.1.4.11. Be3 mucerMoBOTO 03BOIY baHKy abo Bcymeped BUMoraMm JOKyMeHTalil, Haganoi Kiienrty 3rigHo mux [IpaBui, He
BHOCUTH OyIb-KUM YHHOM 3MIiHH y HaJaHe HoMy mporpamee 3a0e3ledeHHs, B T.4. B 0a3n JaHWX, KOHQIrypamiiHi Qaiinm,
IPOTOKOJIM POOOTH Ta 3B’SI3Ky. 3apakeHHA MPOrpaMHUMH “Bipycamu” ab0 TOpYLIEHHS LUTICHOCTI INPOTrpaMHOTO
3a0e3nedeHHs, B T.4. 0a3 HaHUX, KOHQIrypamiiiHuX QaiiiB, IPOTOKOIIB poOOTH Ta 3B’s3KYy, BHACIHIIOK HexbambcTBa abo
HEKOMIIETEHTHOCTI YHOBHOBaXkeHHX 0ci0 KirieHTa BBaxkaeThes nopyieHHsaM Kiientom nux IIpaBmu.

7.1.4.12. OrpumyBarun Bunucku 3 banky He mi3Himie HactynHoro OmnepauiiiHoro nHs abo y mamepoBidd ¢opmi Ta/abo
chopmyBaTH ix 3a noromororo Cucremu Kiient-bank,Ta opa3y nosigomisitu bank npo Bci oMideHi HETOYHOCTI Ta TOMHIIKH
y BHUITMCKAX MPO PyX KOIITIB [0 PaxyHKY Ta IHIIMX JOKYMEHTaX, PO HEBU3HAHHS (HE ITiATBEP/HKEHHS) IiJICYMKOBOTO CallbJI0
3a HIOTOYHUM PaXyHKOM.

7.1.4.13. He mi3Hime HAacTymHOro OaHKIBCHKOIO JIHs IOBIIOMIJIATH bBaHK HpO TOMMIIKOBE 3apaxyBaHHS Ha HOTOYHHI
PaxyHOK/KH KOmITIB, 0 HE HajexaTh KiieHty, i mpotsrom 3 (TphoX) poOOYHX IHIB BiJ AaTH MOBiJOMJICHHS 0aHKY IUTATHHKA
PO 3MiHCHEHHS TOMUIIKOBOTO TIepeKasy iHilliFOBATH IepeKa3 CyMH I'POIIOBHUX KOMITIB OaHKY IIATHUKA.

7.1.4.14. VY pa3i HeBuKoHaHHA 3000B's13aHp KiieHT cradye nenio banky y poswmipi 0,1% Bix MOMHIKOBO 3apaXx0OBaHOi CyMH
3a KOXEH JIeHb NPOCTPOYEHHs, ane He Ourpme 10% Bij 3aragbHOrO po3Mipy MOMHIIKOBO IIEpepaxoBaHOi CyMH KOIITIB Ha
MOTOYHUH PaxyHOK.

7.1.4.15. BukoHyBaTH [Iit0di IHCTPYKIIi, IpaBuia Ta iHIII HOPMATHBHO-TIPABOBI aKTH 3 IMHTaHb 31HCHEHHS PO3PaxyHKOBO-
KacOBHUX OIepalliii 3a HOTOYHHM PaXyHKOM Ta JOTPHUMYBATHUCS BCTAHOBJICHHUX [TPABUII PEXKUMY BUKOPUCTAHHS PaXyHKY.
7.1.4.16. CoevacHO Ta B MOBHOMY 00Cs31 3IICHIOBATH OIUIaTy 3a HagaHi bankom ITocayru BignoBigHo a0 mirouux Tapudis,
a TaKo)Xk KOMITIEHCYBaTH BUTpaTu baHKy y pasi, sxmo aii banky no BukoHaHHIO nopydeHHs KimieHTa moB’s3aHi 3 BUTpaTaMmy,
AKi He mependayeni Tapudamu, ane bakom Oynm moHeceHi Mpy BUKOHAHHI MIATHKHUX T0opy4deHb KitieHTiB.

7.1.4.17. YV pa3i HecBoedacHoi ormiatu HagaHux bankom [locmyr, Kmient 3000B’s3aHuii crutatuTé, a baHk Mae mpaBo
CTATYBAaTH IEHIO y po3Mipi No/BiHHOI 001iKOBOi cTaBkM HamionansHoro 6aHky YKpaiHH, sika Jli€e HA MOMEHT MPOCTPOYEHHS,
3a KOXEH JIeHb IIPOCTPOYEHHS.

7.1.4.18. YV Bunanky BHECEHHS 3MiH JI0 YCTaHOBUMX Ta PEECTPAI[IHHUX JOKYMEHTIB, IO IOJABAaJIHCh IPHU BIIKPHUTTI
MOTOYHOTO PaxyHKy Ta B mporeci oociayroByBanHst Kiienra 3a numu IlpaBuiamu, B TOMY YMCIIi: 3MIHH IOPUIMYHOI aJpecH
Ta/abo (akTHYHOI ajxpecH, 3MiHM Yy CKJIaJl Y4aCHHKiB/3aCHOBHHKIB/aKLliOHEpiB, PO3MIPY yCTaHOBUOTIO/CTaTyTHOro (oHLY,
3MiHM pPO3MipYy YacTOK YYaCHMKiB/3aCHOBHHKIiB/akiioHepiB Kii€eHTa, 3MiHM KepiBHHKIB, TOJOBHOTO OyXrairepa B CTPOKH



BU3Ha4eH! [IpaBunamu 3 JaT BUHMKHEHHS TAaKUX 3MiH, IOBiIOMUTH BaHKy mpo Taki 3MIHM HUIIXOM HaJaHHsS HaJIeKHUM
YUHOM 3aCBiTYEHUX KOIIiH UM OPUTIHAIIB BiAMOBIJHUX JOKYMEHTIB, IO ITiATBEPKYIOTh TaKi 3MiHH.

7.1.4.19. CeoeyacHO CIutadyBaTH 33 OTPHMaHi OaHKIBCHKI IMOCIYTHM KOMICIHY BHHAropoAy y po3Mipax 3rigHo 3 Tapudamu
banky, 110 nifoTh Ha AaTy 3AIHCHEHHSI OTepalliid i po3MileHi B onepariitHoMy 3ami banky Ta Ha odiniiHomy caiiTi banky.
7.1.4.20. 3abesmedyBaTH Ha TOTOYHHMX paxXyHKax KPEIWTOBHH 3aWIIOK KOIITIB, HEOOXiMHWH g criath bamky cym
KOMICiIfHO{ BHHAropomd 3a pO3paxyHKOBO-KacoBe OOCIYrOBYBaHHS Ta IHIIMX BHTpPAT, AKi IOB’s3aHI 3 BUKOHAHHIM
posmopspkeHb KimieHTa 1o MOTOYHNX PaxyHKax.

7.1.4.21. B tepmin 5-tu poGouMX AHIB HOBigoMiIsTH bank:

- IIpo 3MiHY CBOIX HOMEpiB TenedoHy, pakcy, cBoel hakTHYHOT afpecy;

- PO 3MiHY IOPHIMYHOI aJpecH, a TaKoX Y CKJaJi 1oa0 ocid, sKi MaloTh MPaBO MEPLIOro YH JAPYroro MiJIucy, 3
000B’SI3KOBUM HaJaHHSM yCiX YCTAHOBUMX Ta PEECTpalifHMX JOKYMEHTIB O SKHX BIAMOBITHO /10 3aKOHOAABCTBA YKpaiHU
KiieHnT mMaB 3poOuTH 3MiHHY;

- y pa3i 3MiH y CKJIaAi YYacHHKIB/aKI[iOHEpiB, IO MPHU3BENN 10 3MiHH PO3MIpiB YaCTOK y CTaTyTHOMY KaIliTalli,
BHACHIIOK YOTO PO3Mip AepkaBHOI yacTku y craTyTHoMy (onzni Kmienra nepesumms 50% (1'sTaecaT BiACOTKIB), HE Mi3HiImIe
TPHOX POOOYMX MTHIB 3 JATH BiNMOBITHUX 3MiH NMHCHMOBO IIOBIIOMHUTH PO Ie¢ BaHK NUIIXOM HalaHHS HAICKHUM YHHOM
3aCBiYEHUX KOIIH UM OPUTiHAIIB BiIIOBITHUX JOKYMEHTIB, IO MiATBEPIKYIOTh TaKi 3MiHH;

- mpo BCi iHII 3MiHH, MO BiAOYBAaIOTHCSA B YCTAHOBYMX MOKyMeHTax KirieHTa, MOKyMeHTax, IO MiATBEPIKYIOTH
peecTpallio y BiIMOBITHUX JAep:KaBHUX OpraHaX, JOKyMEHTaX HOro MocagoBUX, JOBIPEHMX OCi0, BIACHUKIB iCTOTHOI yJacTi Ta
0ci0, 1110 MaloTh NpsMUH (Ta/ab0 ormocepeKOBaHMI) BIUIMB Ha IisIbHICTH KilieHTa (3aCHOBHUKH, aKI[IOHEPH, YYaCHHUKH Ta iH.)
TOILO.

7.1.4.22. HapnaBaru banky He mi3Hime 31 (TpUALMTH MEPUIOT0) CiYHS KOXKHOTO POKY IHCHMOBE MiITBEPIUKECHHS 3aIIUILIKY
TPOLIOBUX KOILITIB HA MOTOYHOMY paxyHKy crtaHoM Ha 01 ciuns. Y pasi HeHajmanHsi KilieHTOM MiATBEp/PKEHHS y BKa3aHUil
CTPOK 3QJIMIIOK KOIITIiB BBAXKAETHCS MiATBEPIKEHUM.

7.1.4.23. Ha Bumory banky HamaBatu Bcio HEoOXinHy iH(oOpMalilo Ta JOKYMEHTH, HEOOXiAHI JJS BIAKPUTTS IIOTOYHOTO
paxyHKy, ineHTudikanii Kiienra, inerTudikamnii ygacHUKiB/3aCHOBHUKIB/akioHepiB Kirienra, 3’scyBaHHS Horo ocoOu, cyTi
IUSUTBHOCTI, (PIHAHCOBOTO CTaHY, IPOBEICHHS OTIEPalliif, TOIIO.

7.1.4.24. TloBimomutu BaHK mpo 3MiHK cTaTyCy IDIATHUKA MOJATKY HA MPHOYTOK, BCTAHOBJICHOTO 3aKOHOAABCTBOM Y KpaiHH,
He Mi3HiIIe HaCTYITHOr0 poO0YOro AHS IIC/Is OTPUMAHHS B YIIOBHOB)KEHUX JICP)KaBHUX OpraHax JOKYMEHTA, IO MiITBEPIKYE
3MiHY CTaTyCy IIATHHKA OAATKY.

7.1.4.25. TloBimomutn BaHK Tpo HAsSBHICTP B HBOTO CTaTyCcy 3aMOBHHKa 3TigHO 3 3akoHOM Ykpainun «IIpo myOmiuHi
3aKyMiBJi» 0 mojgaHHs 10 baHKy TOKyMEHTY Ha 3JiiiCHEHHs OILIaTH 3a JOTOBOPOM IPO 3aKyHIBIIIO HUIIXOM HajaHHsA baHky
MOBiZIOMJICHHS 32 (JOPMOIO Ta 3MiCTOM 3a70BUIbHUM JUisi banky. HenanaHHs Takoro MOBIZOMIICHHS HIITBEPIKYE BIICYTHICTD
y KitieHTta BuIne3a3Ha4eHOro CTaTycy.

7.1.4.26. HanaBatu baHky enexTpoHHY IUIaTDKHY BIJIOMICTh B JIeHb 3apaxyBaHHs Ha paxyHku [IpauiBuukiB KiieHta
3apo0iTHOT MJIaTH, MpeMialibHI BUIUIATH, MaTepiajbHy JONOMOIY, BUTPAaTH Ha BIIPSA/PKEHHs, KOMIICHCAlii Ta 1HII BHUIUIATH,
nepen0aueHNX YMHHIM 3aKOHOJaBCTBOM Y KpaiHH.

7.1.4.27. HecTu BiIMOBINANBHICTH 3 YCIX MMUTaHb, OB’ I3aHUX 31 CIDIATOIO MOAATKIB IO 3apOOiTHIN IJIaTi Ta iHIIAM BUILIATaM
npariBHuKaM KitieHTa BiAIOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU.

7.1.4.28. Tlomatm no bamky nmcra 3 TPOXaHHSAM TIPO 3aKPUTTA PAXyHKY, a TaKOXX HAaJaTH KOIIIO IHCHMOBOI 3asBH
[IpamniBHnKka mpo 3aKpuTTS paxyHKy Ha iM’s BaHky, mignucaHy BIacHOPYYHO HpamiBHHUKOM (Taky 3asBy KilieHT moBuHEH
OTpHUMaTH y NpaliBHUKA B JA€Hb 3BUILHEHHS Ta BOHA MIOBMHHA MICTHTH HACTYIIHI PEKBI3UTH: HaliMEHyBaHHS OaHKY; NpPi3BHILE,
iM’s, 10-0aThKOBI BJAaCHHKa paxyHKY, peecTpauiiHUii HOMep OOJIKOBOI KapTKM IUIATHHMKA MOJATKY; HOMEp PaxyHKY, SIKHi
3aKpPHUBAETHCS; ATy CKIIaJAaHHs 3asBH), HE Mi3HIIIE OCTAHHBOTO JHS MICSLS, B IKOMY IpalliBHUKA 0YJI0 3BIILHEHO.

7.1.4.29. Tudopmysatu baHk mpo NpUHHATTS Ha poOOTY HOBMX IPAl[iBHUKIB Ta HaJgaBaTH baHKy JHOKyMeHTH mependaueHi
unmu [IpaBunamu.

7.1.4.30. CrurauyBaru banky koMiciiiHy BUHaropoay B IOpsKY, nependoadeHoro uumu Ipasuiamu ta Tapudamu.

7.1.4.31. KiieHT Hece BIAMOBIAAIbHICTH IMepeji BaHKOM 3a TOCTOBIPHICTH Ta MPAaBUIIBHICTH BIZOMOCTEH MO0 MpPAIliBHUKIB
Kiienra, sixi mepenaroTbes B baHk A 3apaxyBaHHS 3apO0iTHOI IDTATH Ta IHIIUX BUILIAT.

7.1.4.32. BuxonyBatu 3000B’s3aHHS y CTPOKHM, BH3HaueHi nuM IlpaBmmamu Ta 3asBoro — JloroBopoM Npo HaIaHHS
0aHKiBCBKOT rapaHTil.

7.1.4.33. TlucemoBo iHpopmyBaTu ['apaHTa mpo BCi 3MIHH CBOIX PEKBI3WTIB, 3MIiHH TEPCOHAIPHUX JaHUX KEPiBHHUKIB,
TOJIOBHOTO OyXraiTepa, 3aCHOBHHKIB Ta 1HIIUX 0ci0, IMOB’A3aHUX 13 MisuTbHICTIO [IpuHNMTANa, Ta 0ci0 3 MpaBoM MiANHCY Ha
(iHaHCOBUX JOKyMEHTaxX), BHECEHHS 3MiH [0 YCTAaHOBUYMX Ta PEECTpaliifiHMX JOKyMeHTiB [lpuHimmnana, ckiamy
3aCHOBHHKIB/Y4aCHUKIB.

7.1.4.34. Tlosimomusit ['apanta npo HakJIaJeHHS apelTy Ha MaiHO, a0 Ha KOIITH Ha Oy[b-IKOMY IMOTOYHOMY YU
JICTIO3UTHOMY paxyHKY; PO BIAKPUTTS BUKOHABYOTO MPOBAPKEHHS; PO MOPYLICHHSI CIIPaBH PO OaHKPYTCTBO.

7.1.4.35. BiamosimaTy BCiMa BJIACHMMHU KOINTAMHM T4 MaiHOM IO CBOIX 3000B’s3aHHSX, 1[0 BHUIUIMBAIOTH 3 IUX [IpaBmi Ta
3asBu — JloroBopy npo HagaHHS OaHKIBCHKOI rapaHTii.

7.1.4.36. be3 no3Boiy ['apanTa He 3aKpuBaTH NMOTOYHMI PaXyHOK Ta/ab0 JAENO3WUTHUI PaxyHOK y pa3i HasBHOCTI BIIKPUTHX
BKA3aHMX pPaxyHKiB B baHKy 10 MOMeHTy rnoBHOTro BuKOHaHHs [IpmHumnamom 3000B’s3aHb 3a nmmu [IpaBumamu Ta/abo
3asBoto — JloroBopoM 1po HajaHHs OaHKIBCHKOT rapaHTii.

7.1.4.37. CnnauyBatu KOMICIHHY BHHAropofgy Ta iHIII IulaTexi y BiamoBimHocTi 3 ymoBamu [IpaBmiamu/ 3asBoio —
Jorosopom npo HajaHHs OaHKIBCHKOI rapanTii Ta Tapudamu.

7.1.438. Tlpu BuHUKHEHHI micins HajgaHHs [apaHTii NOpPOCTpOYEHHS BUKOHAHHSA 3000B’s3aHb 32 JOTOBOPOM 3
kpenutopoM/beridiniapom, HeTaitHO (B IeHb BUHUKHEHHS IPOCTPOYCHHS BUKOHAHHS) TIOBIZOMUTH Tpo Iie ["apanTa.



7.1.4.39. TloBepuytu ['apanTy crutaueHi KowTH, siki Oynu criadeHi 3a ['apanTieto Ha migcrasi Bumoru Benidiniapa.

7.1.4.40. HamaBatu (hiHAHCOBY Ta MOAATKOBY 3BITHICTB, a came OanaHc, 3BIT Hpo (DIHAHCOBI PE3yabTaTH, 3BIT MPO PyX
rpomoBux komTiB (Popma Ne3, po3mudppoBKYy YUCTOTO JOXOAY B PO3Pi3i BHIIB MisTLHOCTI 32 JaHUMHU hopmu Ne2 «3BiT mpo
(hinancoBi pesynbrati» (psamox 2000, Ha TOPIYHIN OCHOBI), JEKIApaIlifo PO MPUOYTOK, MEKIAPAIliio PO JOXOAM 3a 3BITHUN
pik, abo 3BiT cy0’ekTa Mayoro mimmpuemctBa 3 BimMmiTkoro J[®PC/opraHiB cTaTHCTHKHA a00 €NEKTPOHHOIO KBHTAHIIE, IO
miaATBepIKYe (DaKT IX MOJaHHS.

7.1.4.41. 3piiicHIOBaTH HAJIEXKHY €KCIDIyaTalito ceiida ta morpuMyBaTucs yMmoB [Ipaswmi.

7.1.4.42. BuecTn momepenHIO OIUIATy 3a BEChb 4Yac KOPHCTYBaHHS cel()OoM Ta 3acTaBHy BapTiCTh KIIOYa Ha PaXyHOK,
Bizkputuii bBankoM Ta moxaTH Bci HEOOXiHI JOKYMEHTH JUIS BIAKPUTTS PaxyHKY JUIs 00JIiKY 3aCTaBHOT BAPTOCTI KIIIOYA.
7.1.4.43. Bimukonysatu baHKy BUTpaTH 10 BUTOTOBJICHHIO KIIIOYIB Ta PO3KPUTTIO celia y pasi BTpaTd ado MOUIKOIKEHHS
kiroya KitieHToM, 13 3acTaBHOT BapTOCTI Ta MOHOBUTH 3aCTaBHY BapTICTh KJI0Ya HE ITi3HIIIE HACTYITHOTO po0O04oro JHS.
7.1.4.44. He posronomryBaty iHdopmarlito, sika MiCTUTh BiIOMOCTI IIPO  TOPSAAOK poOOTH 3 ceiidoM, Mpo 3aX0au OXOPOHH Ta
6e3nexu banky.

7.1.4.45. He 36epiratu y cetigi 3a60poHEHE MaHO.

8. BUMOTI'H JIO JOKYMEHTIB TA TH®OPMAIIIL, IO HAJAIOTHCA KJIIEHTOM. ®IHAHCOBHUI
MOHITOPHHI

8.1. Huns otpumanss bankiBepkux mocnyr KiieHT moBuHeH HamaBaTH baHKy HJOKyMEHTH Ta BiIOMOCTI, SIKi BiATIOBIIHO IO
BUMOT 3aKoHOJaBcTBa Ykpainu, 3akony FATCA (skumio ocraHHii po3noBcrojkyerscst Ha KitieHTa), a Tako BHYTPIIIHIX
JOKyMeHTiB baHKy BUMaraTuMyThcst bBaHkoM /i1st HafiaHHS TakuX BaHKIBCHKHX IOCIYT, a TaKOX JJIsi BAKOHaHHS baHKoM CBOiX
000B’sI3KIB 32 TAKUMH JIOTOBOPAMH, JJIsl BUKOHAHHSI baHKOM (yHKILIH 1MOJaTKOBOTO areHTa, areHTa BaJIIOTHOI'O KOHTPOJIIO Ta
cy0’€KTa NEPBUHHOTO (hiHAHCOBOI'O MOHITOPHUHTY, a TAKOX Oy/Ib-sIKi 1HIII JOKYMEHTH, 1110 MOXKYTh BuMaratucsi bankom. JlaHi
JOKYMEHTH, BIJIOMOCTI MarOTh OyTH YMHHHMH Ta JOCTOBIpHUMH. Yci nmofani KilieHTOM JOKYMEHTH MOBHHHI OyTH odopmieHi
HaJIe)KHUM YHHOM Y BIAIIOBIJTHOCTI 10 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.
8.2. Bank mae mpaBo BurpeOyBatH, a KiieHnt (abo #oro YmoBHOBakeHI ocoOu )3000B’s3aHUI HaJaTH MOKYMEHTH i
BiZJOMOCTI, HEOOXimHI i 3ailicHeHHs imeHTH(iKamii, Bepudikanii Kmienra, BuBdueHHs KimieHTa, yrouneHHs iH(opMariii mpo
Kitienra, B TOMy 4HCITi BCTAHOBJICHHS iMeHTH(IKAIHIX TaHUX KiHIIEBUX OCHe(iiapHUX BIACHUKIB (KOHTPOIEPIB), aHAIIZY
Ta BUSBJICHHS (PIHAHCOBHX OIEpaliif, MO MiIIATal0Th (PiHAHCOBOMY MOHITOPHHTY, Ta iHIII TependadeHi 3aKOHOJaBCTBOM
JIOKYMEHTH Ta BiIOMOCTI, ski BUTpeOye BaHK 3 MEeTOI0 BUKOHAHHS BHMOT 3aKOHOJABCTBA, SIKE PETYIIOE BITHOCHHU Yy cdepi
3amo0iraHHs  Jeramizamii (BiIMHBAaHHS) IIOXOIB, OJCPKAaHUX 3JOYMHHUM MUIIXOM, (iHAHCYBaHHIO TEpOpU3MY Ta
(hiHaHCYBaHHIO PO3IOBCIO/PKEHHS 30p0OT MacOBOTO 3HHUIICHHS.
8.3. V pa3si, Henananus Kiienrom (abo Horo YnoBHoBaxkeHHMMHU ocobaMu) baHKy NOKyMEHTIB Ta BioMocTel, HEOOXIAHNX
Juisl 37ilcHeHHs ixeHTH¢ikanii Ta/abo Bepudikauii (B TOMy 4YHCIl BCTaHOBJCHHS 1NeHTHU(]IKALIHHAX AaHUX KIHIEBUX
OcHediiapHUX BIIACHHUKIB (KOHTPOJICPIB), aHAi3y Ta BHUSABJICHHS (DIHAHCOBUX OIMeEpaIliif, M0 MiUIAral0Th (iHAHCOBOMY
MOHITOPHUHT'Y, a00 HeHa/laHHs (HaJaHHs He B MOBHOMY 00cs31) KiienTom (200 Horo YmoBHOBaXEHHMMHU 0CO0aMH) JOKYMEHTIB,
HeoOXigqHux baHKy /Uil BUKOHaHHS BHMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHM, BHYTpINIHIX NOKyMeHTiB banky, a0o HamaHHS
Kiienrom HemocToBipHOi, HempaBauBoi iHpopMarii, 9u mogaHHs iHpopMarii 3 METOI0 BBEACHHS B oMaHy baHKy sk cy0'ekTa
MIEPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY, baHK Mae mpaBo BiIMOBHTHCS BiJl BCTAHOBICHHS (IIiITPUMAHHS) TUIOBUX BiJHOCHH
ab6o Big mpoBeneHHs (iHAHCOBOI omepariii (HaganHs mocnyr). baHk He Hece BimnoBinameHOCTI nepen KimienToM Ta/abo mepen
OyIb-KOIO TPETHOIO 0COOOK0 CTOCOBHO HACIIJIKIB BIIMOBH Y BCTAHOBIICHHI TITOBUX BiJHOCHH.
8.4. BaHk Mae mpaBo BiIMOBHTHCS BiJi BUKOHAHHS OyIb-KOTO HamaHoro KIlieHTOM NOpYYeHHS, 3asBH TOIIO, SKIIO
MIiMKCH Ha TaKUX JOKyMEHTaX He BIANOBIAATHMYTh 3pa3KaM MiAINUCIB, HaJaHUM JI0 baHky, abo B baHky € cymHIBH 110710
JUHCHOCTI JJOKYMEHTY.
8.5. Bank He Hece BimnosiganbHOCTI mepen KiieHtom Ta/abo mepen Oyab-sSKOK TPETHOK 0COO0K CTOCOBHO HACHIIKIB
BIZIMOBM BHMKOHaTH BKa3aHI BHIE JOKyMEHTH. BaHK He BIiNOBiae 3a HACHIAKM BHUKOHaHHS OyIb-sIKMX HENpPaBIMBUX,
¢danbcudikoBaHux abo HeMIMCHUX NOpydYeHb, HAKa3iB, 3asB Ta IHIIMX JOKYMEHTIB, OTpUMaHHX Bij KilieHTa, 3a BHHSITKOM
BUIAJIKY, KOJIM BCTAQHOBJICHO, 110 BaHK MPUIYCTHBCS MOMHJIKH B MEPEBIpIll TAKMX JOKYMEHTIB HaBMHCHO, 1 Taka MOMMJIKA
CIPUYMHWIA BarOMHUI HeraTUBHMI BIuMB Ha KitieHTa.
8.6. VY Bumagky 3MiHd iHpoOpMarii, mo HamaBamacs Kmieatom no baHKy, 30kpema, ajie He BHKIIOYHO IMIOAO KiHIIEBHX
OcHedimiapHUX BIACHHUKIB (KOHTPOJIEPiB), YCTAHOBYMX JOKYMEHTIB, BIIACHHKIB YaCTOK CTATyTHOTO KaIliTaxy Y IpaB rojocy,
MiCII€3HaXOKEHHSI, IPEJICTaBHUKIB Ta 1X ITOBHOBa)KEHb, KOHTAKTHHUX JaHUX Tomlo, KilieHT 3000B's13aHNUH, B CTPOKM BU3HAYEHI
[IpaBusaMu 3 MOMEHTY BHECEHHS TAKHX 3MiH, Ha/laBaTH baHKy HaJIe)KHUM YHHOM O(OPMIIEH] BiINOBIAHI JOKYMEHTH, a TAKOXK
BIZIOMOCTI, IKi MIATBEPXKYIOTh JAaHl 3MiHH.
8.7. VY BUmanKy NPUOMHEHHS AISIIBHOCTI (i3udHOI0 ocoboro-mignmpuemMieM sika € Kmientom banky, BoHa 3000B’s3aHa
HEBiIKJIQAHO, ajie He Mi3HilIe THS Takoro NMPHUIHWHEHHS, MOBiZOMHUTH mpo ne bank Ta mpotsarom 5 (m’sTm) poOOYHMX IHIB 3
MOMEHTY TIPUIUHEHHSI OJIATH BiIIOBIIHY 3asBY MPO 3aKPUTTS PaXyHKIB.
8.8. ®axktom HanmaHHs 3asBu — JloroBopy mnpo HamaHHA bankiBchkoi mocmyrm bank Ta KiieHT mHOTOIKYIOTH,
o3naiiomnienns: Kiienra 3 1iumu [IpaBuniamu Ta Te, o baHk Moke MPUIMHUTH HaJaHHS MOCIHYT, SKIIO € MiJICTABY BBaXKATH,
mo ¢inancoa onepauis (-1) KiienTa nos’si3ana (-i) 3 seramizarieto (BiIMUBaHHAM) JOXO/IIB, O/IEPXKAHUX 3IIOYMHHUM HIJISIXOM,
(iHaHCYBaHHIO TepopH3My Ta (HiHAHCYBAHHIO pPO3MOBCIO/DKEHHS 30pOi MacoBOro 3HHUINEHHS, a TaKoX Yy BHIIAJIKY
HEMOJJINBOCTI TpoBeaeHHs ineHTndikauii Kmienra (abo #oro JloBipeHnx 0ci0) BiIOBIZHO A0 YMHHOTO 3aKOHOJIABCTBA
VYkpainu, 30kpema, B pa3i HeHamaHHs KiieHTOM HEOOXiJHHMX JOKYMEHTIB 4YHM BIZOMOCTEH Ui 3’SICyBaHHS CYyTi IOTro
JUSUTBHOCTI, (PIHAHCOBOTO CTaHY Y YMHUCHOTO HaJJaHHS HETIPaBIUBUX BiJOMOCTEH.
8.9. dakrom yknaneHHs 3asBu — JloroBopy npo HagaHHs baHkiBcbkoi mociyru CTOpOHHM HOTOUKYIOTh, o baHk Brpasi
NPUINKAHUTH BU3HaueHi [IpaBuiiaMu paBoBiAHOCUHH, SKIIO:



- 3niticnenns inenTudikauii Ta/abo Bepudikauii Kiienra (npencrasunka Kiienra) € HemoximBuM abo, gkmo y banky
BHHWKA€ CYMHIB CTOCOBHO TOT'0, III0 0CO0a BUCTYIIA€ BiJl BIACHOTO iMEHi;

- Bcranosineno ¢akt momanas KiieHToM mim wac 3midicHeHHs imeHTHdikamii Ta/a6o Bepudikamii KiienTta
HEZO0CTOBIpHOT iHpopMarltii abo mogaHHs iHPOpMaIlii 3 METOIO BBEICHHS B OMaHy baHK;

- Bcranosieno ¢akr 3aiticaenHs KitieHTOM pH3UKOBOI AisITBHOCTI.

8.10. daxtom ykianeHus 3asBu — JloroBopy npo HamaHHS bankiBcekoi mocmyru bank Ta KiieHT moromkyroTs, mo bank
BIIPaBi 3YIHHATH ONeparlii, AKIIO:

- Taki ¢inaHcoBi onepauii MOKyTh OyTH HOB'I3aHi 3 Jeranizanicro (BiAMHUBaHHAM) JIOXOMIB, OJEPKAHUX 3JIOYUHHUM
HIIIX0M, (piHAaHCYBaHHIO TEPOpU3MY Ta (HiHAHCYBAHHIO PO3NOBCIOJKEHHS 30p0i MacOBOrO 3HUILEHHS BIAMOBIIHO IO BUMOT
3aKOHOJABCTBA YKpaiHH;

- dinaHcoBa omepallis 3IIHCHIOETHCS BiJl iMEHI ab0 B IHTepecax O0COOM, MO0 SKOI 3aCTOCOBAHO BiIMOBIIHI
oOMexyBalbHI 3ax01u (caHKLiT) 3rinHo 3akoHy Ykpainu «[Ipo caHKIii».

9. OBPOBKA NEPCOHAJIBHUX JTAHUX

9.1. CropoHn abo0 iX TOBHOBaXHI TNPENCTaBHHUKH, YIOBHOBa)XKEHI Ha yKiamaHHA 3asBu — JloroBopy mpo HamaHHS
BaHKiBCBKOI MOCITYTH, TOTOAMIINCH, IO IX MEpCOHANBHI JaHi, AKi cTamu BigoMi CTOpoHaM y 3B'A3KY 3 YKJIAIaHHAM 3asBU —
JoroBopy mpo HagaHHsA baHKIBCHKOT MMOCITYTH, BKIIFOYAIOTECA A0 0a3 mepcoHanbHuX ganuX. [lianmcyroun 3asBy — Jlorosip mpo
HamaHHA bankiBchkoi mocmyru, KiieHT ab0 HOro yHmOBHOBaXKEHI NMPENCTAaBHHUKH NAIOTh O€33acTepekHy 3roay (Io3Bii) Ha
00poOKy iX NepcoHanbHHUX NaHUX, Ha 1X, 30epiraHHs, ajanTyBaHHS, 3MiHY, TIOHOBJICHHS, Iepeaady epCOHAJIbHUX JTaHUX
KnienTa Oynp-sikuM TpeTiM ocobam, B TOMY YHCII 0oco0aMm, 10 € HEepe3UJEeHTaMH Ta/ab0 3HaXOAAThCS 32 MEXaMH TepUTOpil
VYkpaiHu, BiIMOBITHO 10 MeTH OOpPOOKHM INEPCOHANBPHHUX JaHHMX, L0 BU3HA4YaeThCcss BaHKOM B TOMYy 4YHCII 3 METOO
NPONOHYBaHHS Oyb-SKUX HOBHX OaHKIBCHKHX IOCIYT Ta/a00 BCTAHOBJICHHS NIJIOBUX BigHOCHMH Mix KiieHTom Ta Bankom Ha
MiICTaBi IUBIILHO-IIPABOBHUX JIOTOBOPIB MPEAMET SIKMX € BiIMIHHUM BiJ X [IpaBui, 3 METOIO MiATBEPIKEHHS TOBHOBAKEHb
cy0'ekTa Ha ykiamaHHs, 3MiHy 3asBu — JloroBopy mpo HamaHHsS BaHKIBCHKOI MOCIYyrH Ta/ab0 BiIMOBH Bill BaHKIBCBKHX
TOCITyT, 3a0€3MeYCHHs peaisamii aIMiHICTPAaTHBHO-TIPABOBHX Ta MOJATKOBHX BIMHOCHH, BITHOCHH y cdepi OyXraaTepchKoro
00Ky Ta craTHCTUKU, BUKOHaHHSI bankom BuMmor FATCA, a takoxk i 3a0e3medueHHs pealizamii iHIuX mnependadeHnx
3aKOHOJIaBCTBOM BIJTHOCHH, 30KpeMa aje He BHUKIIOYHO, [UIS peaiizamii BIZHOCHH IO BUHUKAIOTH y 3B’SI3Ky 3 NMPOBEICHHAM
aynuty banky.

9.2, Kitient abo #ioro ynmoBHOBa)KeHI IpeACTaBHUKH MiANMHACaHHAM 3asBu — JloroBopy mpo HagaHHS BaHKIBCBHKOI MOCIYTH
MiATBEPIKYIOTh, 0 BOHH MOBIMOMJICHI MPO METy OOpOOKHM NMEepCOHANBFHUX ITaHWX Ta CBOi IpaBa BIATIOBIAHO IO CTAaTTi 8§
3akony Ykpainu «IIpo 3aXucT nepcOHANBHUX TAaHUX.

9.3. 3roau Ha 00poOKy baHKOM IepcoHalNbHUX AaHMX, NpaBa baHKy, MOB's3aHI 31 3roji0l0 Ha O0OPOOKY MEpCOHATBHUX
JIAHUX, € HEOOMEKEHUMHU CTPOKOM, OE3YMOBHHMH 1 0€3BIAKINYHUMH.
94. [Migmucanusam 3asBu — JloroBopy mpo HananHsi baHkiBcbkoi mocimyru KitieHT, sik cy0’€KT mepcoHaNbHUX JaHUX,

JOOpOBUIBHO Hajae baHKy CBOIO MHCHMOBY 3rofy Ha 30ip, HaJaHHS, BUKOPHUCTAHHsS Ta IMOUIMPEHHsS OYAb-SKUM YHHOM
iHpopMarii, Mo BKa3aHa B IbOMY IIYHKTI depe3 OIOpO KPEOWTHUX ICTOpiH sKe 3AIMCHIOE CBOIO MiSUTBHICTH BINMOBITHO IO
BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHH.

9.5. [igmucanasm 3asBu — JloroBopy mpo HanmauHs baHkiBcbkoi mocimyru KiieHT, moOpoBimbHO Hajgae baHKy cBOO
MUCEMOBY 3T0ly Ha pO3KpHUTTS iHpopmamii mono KiieHta, sika 3rimgHO i3 3aKOHOZABCTBOM YKpaiHH MiCTUTh OaHKiBCHEKY
TaE€MHULIIO 3 METOIO, 10 BKa3aHa B IbOMY ITyHKTI.

9.6. Bank mig wac 3aificCHEHHS CBOE€T JisITFHOCTI BXKHBAE BCiX 3ax0iB st qotpuManHs BUMor FATCA Ta 3apeecTpoBaHuit
IomatkoBoto ciyx6oto CILIA 3i crarycom «Yuacuukay (Participating FFI).
9.7. Kiienr (abo #oro YmoBHOBaXKeHI 0c00M) 3000B's13aHUI HaaBaTH Ha BUMOTY BbaHKy iHpOpMAIlii0 Ta JOKYMEHTH, IO

CTOCYIOThCS iX [101aTKOBOTO CTAaTyCy, y TOMY YHC/Ii Ha BUMOTY BaHKy HajaBaTH 3alOBHEHI BiAMOBIIHO 70 BUMor [logaTkoBoi
ciyx0Ou CIIA dopmu W-8 un W-9. KiienT Ta iforo YnoBHoBaxkeHi 0ocoOu 3000B’s13aHi HeraiiHo iH(GopmyBatd baHk mpo
3MiHy cBoro IlomaTkoBOro crarycy, Ta y pasi HaOyTTs crarycy IlomatkoBoro pesumenta CIIIA HeraitHo Hamate 10 baHky
¢dopmy W-9 i3 3a3HadeHHsM ineHTHdiKaniiHOro HoMepa matHuka noaatkis CIIA (TIN).

9.8. [igmucanasm 3asBu — JloroBopy mpo HanmauHs baHkiBcbkoi mocmyru KiieHT, moOpoBimbHO Hajgae baHKy cBOO
MICEMOBY 3roAy Ha mepenady bankom mepconanpHux manux Kimienrta IRS (IMomatkosiit Ciyx6i CIIIA) y BHMaaKy, SKIIO
Kiienr € Specified U.S. Person, a6o U.S. Owned Foreign Entity 3rinao 3 FATCA Ta Oynp-skuM TpeTiM oco0aM, B TOMY YHUCITi
Oyab-SIKUM TpPETIM 0c00aM, 10 3HAXOAATHCS 32 MEKaMHU TepUTOpii YKpaiHu, 0 MOXYTh OyTH 3a1isHi baHkoM.

10. 3BEPEKEHHS BAHKIBCbKOI TAEMHMIII TA PO3KPUTTS TH®OPMAIIIL ITPO KJIIEHTA

10.1. dakrom yknajaeHHs 3asBu — JloroBopy npo HajaHHs bankiBcbkoi nmocinyru KiieHt Hajgae banky 3rony Ta m03Bii, a
Bbank BiamosizHo HaOyBae mpaBo Ha PO3KPHUTTS Ta HagaHHA adinmifioBaHuM ocobam bauky Bciei Ta/abo Oynp-akoi iHdopMmartii
mpo cebe, CBOIO OpraHi3aliifHy CTPYKTYpY, MaiHOBHUU Ta ()iHAHCOBWH CTaH (B TOMY HYHCJi BiIOMOCTEH, IO CTAHOBIATH
0aHKIBCbKY TAa€MHUIIIO), sIKa € HasBHOIO, 30epiraeThcsi y banky abo Oyae oTpumana bankom y MalOyTHROMY, a TaKOX
aHayoriuHy iH(pOpMaIlifo Npo HOro 3aCHOBHHUKIB (YJYaCHHUKIB, AaKI[IOHEpiB, WICHIB TONI[O0) Ta TPO IOPHUINIHUX OCiO,
3aCHOBHHMKOM (Y4aCHHUKOM, aKI[iOHEPOM, YICHOM TOIIO) SIKUX € KitieHT.

10.2. Tum camnm KitieHT Takox Haymae baHky 3roqy Ha pO3KPHUTTS Ta HaJaHHS Ul TPETiX oci® (ropuauuHuX, Qi3MIHMX
0ci0, (i3MUHNX OCIO-INPHEMIIB, yCTaHOB, OpraHi3aliii He3aJeXXHO BiJl (OPMHU BIIACHOCTI, JEPKaBHUX OpPraHiB, OpraHiB
MICIIEBOTO CaMOBpSyBaHHs, IPAaBOOXOPOHHUX opraHiB) Bciei iHpopmaii npo Kiienra, opranizauiiiny crpykrypy Kiienra,
MaiiHOBUI Ta (iHAHCOBHMH cTaH (B TOMY YHCII BIJJOMOCTI, IO CTAHOBIATh OAHKIBCHKY TAEMHUIIO), sIKa € HAasIBHOIO,
30epiraetecst y banky abo Oyne orpumana bankom y MaiiOyTHbOMY, a TaKOXX aHaJOTIYHY iH(OpPMAIiIO0 PO 3aCHOBHHKIB



(yuacHukiB, akuioHepis, wieHiB Touo) KiieHTa Ta mpo 1OpuAMYHHUX 0Ci0, 3aCHOBHHKOM (YYaCHHKOM, aKIiOHEPOM, YICHOM
TOMIO) SIKUX € KITeHT, y HAaCTYIMHUX BUMAIKaxX:

- Yy BHITAJKy TOPYIICHHS Oyab-iKUX 3000B’si3aHb, BU3HAYeHUX 3asBoio — J[oroBopoM mpo HagaHHS baHKiBChKOT
HOCITYTH,

- pu yKiIaaeHHi baakoM Oyap — SIKEX TOTOBOPiB 3000B’sI3aHHS;

- BHIIA/IKy HEOOXITHOCTI 3aXHUCTy MOPYIICHUX, OCIOPIOBAaHUX a00 HEBH3HAHMX IPaB Ta 3aKOHHUX iHTepeciB banky;

- Yy BUIAIKy HEOOXiTHOCTI 3a0e3neueHHs] BUKOHAHHS TPETiMU 0co0aMu CBOIX (yHKIIN abo HamaHHS mociyr 1 banky
BIJITIOBIZTHO JI0 YKJIQJACHUX MK TaKUMH TpeTiMH ocoOamu Ta BaHKOM JTOroBOpiB, 32 YMOBH, IO Mepen0aycHi JOroBOpaMHU
¢yHKIIT Ta/abo MOCIyTru CTOCYIOTBCS OCHOBHOI JAisIbHOCTI baHKy, siKy BiH 37iMCHIOE Ha MifcTaBl OTpUMaHUX OaHKIBCHKOI
JIIEeH3il Ta MUCbMOBUX J03BOJIIB.

10.3.  Kuienr, dakrom yknanenus 3asBu — JloroBopy mpo HajaHHs baHKiBChKOT OCITyTH TakoX Hanae 3roay baHky:

- 3BepTatucs 3/3a indopMmarriero npo KiieHra (B ToMy YKCIi, ajle HEe BUKIFOYHO MO0 HOr0 MaifHOBOTO Ta (hiIHAHCOBOTO
CTaHy) IO TpeTix ocib, ski mor’s3aHi i3 KiIieHTOM BiTHOCHHAMH KOPIIOPATHUBHOI YYacTi, TOCTIOAAPCHKIMH, IUBUTBHUMH YH
TPYAOBUMH BiTHOCHHAMH, a TAKOK OTPUMYBATH BKa3aHy iH(POPMaIito BiJ BKa3aHUX 0Ci0;

- 30mpaTH, 30epiraTi, BUKOPHCTOBYBATH Ta IMOIIUpPIOBAaTH iH(popMariro npo KiienTa gepe3 O0r0po KpeOWTHUX icTOpiit
BIZIIIOBIZTHO 10 YMHHOTO 3aKOHOJABCTBa YKpaiHU

10.4. bBask rapaHTye CyBOope IOTPHMaHHS BHMOT 3aKOHOIABCTBA YKpaiHW MIOAO 30epiraHHs, 3aXHCTY, BUKOPHUCTAaHHS Ta
PO3KpPHUTTS 3a3Ha4eHOI B oMy po3aiii [Ipasmn indopmartiii mpo Kiierra.

10.5. Bank 3000B's13aHuil 3a0e3neUNTH 30epEIKECHHS OAHKIBCHKOI TAEMHHII 32 BUHATKOM BHUIIAJIKIB, TIEPEI0aUYCHUX YMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, B TOMY 4HcIi 3akoHOM YKpainu «IIpo GaHkM i GaHKIBCHKY IiSUIBHICTBY, @ TAKOXK JOTOBOPAMH MIX
CropoHamu. 3a HE3aKOHHE PO3TOJIOIICHHS a00 BHKOPHCTAHHsS OaHKIBCHKOI TaeMHHMINI BaHK Hece BiMMOBITANBHICTD 3TiAHO i3
YUHHUM 3aKOHO/IABCTBOM Y KpaiHU.

11. OBCTABUHHM HENNEPEEOPHOI CUJIA (®OPC MAXKOP)
11.1.  CropoHH 3BITBHAIOTHECS BiJ BIANOBITaTBFHOCTI 32 HEeBHKOHAHHS a00 HEHaJE)KHE BHKOHAHHSA CBOIX 3000B's3aHb 3a
BiAnoBigHOIO 3asBoro — JloroBopoM mpo HataHHSA BaHKIBCHKOI MOCITYTH, SIKIIO 1€ HEBUKOHAHHS a00 HEHAJIEKHE BUKOHAHHS
CTaJIOCh BHACTIJOK Aii HermepeOopHOi cwiy, siKy CTOPOHM HE MOTJIH Tepea0adnuTH Ta BiIBEPHYTH PO3YMHHUMH 3axogamu. Jlo
TaKuX OOCTaBHH HAaJIeKaTh: CTUXIHHI JIMXa, €KCTpEeMalbHI TOTOJHI YMOBH, HepeOoi B Mojadi eleKTpOoeHeprii Ta poOoTi
TEJIEKOMYHIKaIlii, 3001 KOMII'FOTEPHHAX CHCTEM, BiHICBKOBi Jii, BTOprHEHHsS, OYHT, IMOBCTAaHHS, TPOMAJACHKE 3aBOPYIICHHS,
TEpOPUCTUYHMH aKT, CTPAlKH, PIICHHs OpTraHiB JepXKaBHOI Biaau Ta ynpasiinaa, HBY, BBenenns 3a00poH a60 0OMexeHb Ha
KymiBio (Tpoaax, oOMiH) Ta/abo mepekas TPOIIOBHX KOIUTIB, a TAKOX 1HIII 0OCTaBHHM, IO HE 3aiexath BiJ Bosi CTOpIH i
SIKUM HE MOJKHA 3a1100irTH 3BUYaiiHUMH PO3YMHUMH 3aX0JIaMH.
11.2.  CropoHa, 1110 MOCKIIAETHCS Ha 0OCTaBUHU HeNepeOOpHOT crilM, 3000B's13aHa B HAWKOPOTIIHMH y Takil cuTyauii TepMiH
y nucbMOBil Gopmi noBigomutH iHiy CTOpPOHY MpPO HAacTaHHS TakuX oOcTaBuH. I10BIIOMIICHHS MOBUHHO MICTUTH JaHi Mpo
xapakTep 0OOCTaBHUH, OI[IHKY IX BIUIMBY Ha MOXJIMBICTh BHKOHaHHS CTOpOHOIO OOOB'sI3KiB 3a 3asBoi0 — JloroBOpoM mpo
HalaHHS BaHKIBCBKOiI MOCTYTH, MOXIHUBHH CTpPOK (TepMiH) BHKOHaHHA 000B's3kiB. Skmo CTopoHa HE MOBIIOMHUTH abo
HECBOE€YACHO MOBiNOMUTH iHITY CTOPOHY PO Jif0 HermepeOOpHOi CHild, TO BOHA 3000B's13aHa BimMKOAyBaTH iHIIH CTOpoHI
TIOHECEeH] 30MTKH.
11.3. Ha yac xii oOctaBuH HemepeOOpHOi cuiam CTpOKU (TepMmiHM) BHKOHaHHA CTOpoHaMH OOOB'SI3KIiB 3a BiIIOBITHOIO
3asBoto — JloroBopoM 1po HajaHHA baHKIBCEKOT MOCITYTH MEPEHOCSTHCS Ha Yac Jii IUX 00CTaBUH 1 YCYHEHHS 1X HaCIIiIKiB.
11.4. Sxmo oOcraBWHH HerepeOOPHOI CHIIM TPHUBAIOTH MOHAJ IBa Micsmi, T0 CTOpOHH MOXYTh NPUHHITH PIMICHHS PO
3MiHY CTPOKIB (TepMiHiB) BUKOHaHHs YMOB 3asiBu — JloroBopy npo HajaHHs baHkiBchKoi mociyru abo mpo ii npunuHeHHs .
11.5. HacranHs Ta npuUnuMHEHHs [Oii OOCTaBMHM HENepeOOpHOI CHJIM Ma€ MiATBEpIXKYBATHCh IOKYMEHTOM, BHAAHHM
BIJITIOBIZTHOIO TOPTOBO-IIPOMHCIIOBOIO MAJaTOK a00 IHIIMM YIMOBHOBO)XEHUM OpraHoM (0co00r0) KpaiHu (MicLeBOCTi), e
BUHHKJIA Ta/a00 IPUITHHKIIA CBOIO [Iif0 00CTaBHHA HENEPEOOPHOT CHITH.

12. YMOBU TA IHOOPMALISA INTPO TAPAHTYBAHHSA ®OHIOM I'APAHTYBAHHS BKJIAIIB
OI3BUYHUX OCIB BIIIIKOJAYBAHHS KOIITIB

12.1. TIigmucyroun 3asBy — Jlorosopy npo HaganHs baHkiBcbkoi mociyru, KimieHT — ¢i3udHa ocoba-minnpuemens/ dizmaHa
oco0a, sika MPOBaJANTE HE3aJEXKHY MPoQeciifHy TisTbHICTD, MATBEPIKYE, IO HoMy/ 1i BioMa HACTyITHA iH(OpMAITis:
12.1.1. ®oun rapaHTyBaHHsA BKIamiB (PismuHUX 0ci0 (mami — DoHA) rapaHTye BiOIIKOAYBaHHS BKJIAIIB BIiATIOBITHO IO
MOJIOXKEeHb 3akoHY Ykpainu «[Ipo cuctemy rapaHTyBaHHS BKJIaAiB Qi3HIHEX 0CciO» (Hani — 3akoH).
12.1.2. BigmkomyBaHHs KOmTiB 3a Briagamu (isudHux 0ci0 - MANPHEMINB 31HCHIOETEC DOHIOM rapaHTyBaHHS BKJIA/(iB
¢i3ngHEX 0ci0 He3aJNe)XHO BiJ AHSA BIIKPUTTA paxyHKa moumHaroud 3 | ciuns 2017 poky mogo OaHKiB, BiJHECEHHX IO
KaTeropii HeraTocnpoMoxHuX Ticys 1 ciaus 2017 poky).
12.1.3. ®onj BiALIKOAOBYE KOWITH B po3Mmipi Bkiany, BKIIOYAarOYM BIIICOTKH, HapaxoBaHI Ha JIEHb MOYAaTKy HPOLENypH
BuBeneHHs PonHnom baHky 3 puHKY, ajme He OinbIne CyMH T'paHHYHOTO pO3MIpy BIAIIKOAYBaHHSA KOWITIB 3a Bkmamamm,
BCTAHOBJICHOTO Ha JIaTy MPUHHATTS TAKOTO PIIlIEHHS, He3aJleKHO BiJ KibKocTi Bimaznis B banky. Cyma rpaHHYHOTO po3Mipy
BIZIIKOZYBaHHS KOINTIB 32 Briagamu 3a3HavaeThes Ha oQimiiHiil BeO-cTopinii @oHgy B Mepexi IHTepHET 3a eJIeKTPOHHOIO
anpecoro: www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia.
12.1.4. ®oHn HEe BIANIKOIOBYE KOIITH 33 BKJIAZOM Yy BHIAJKAX, MEePeI0aYCHUX 3aKOHOM Ta 3a3HAYCHHUX Ha OQiliiHINA BeO-
cropinui ®oHy B Mepexi [HTepHeT 3a eNeKTPOHHOIO apecoro: www.fg.gov.ua., 30kpema:
- SIKIIIO KOIITH TepesiaHi GaHKy B J0BipYE YIPaBIiHHS;
- y po3mipi meHmie 10 (necsaTn) rpuBeHb;
- AKIIO 3aTy9eHi KOIITH MiATBEPKEHI OLTaTHUM (ZETO3UTHUM) CepTHU(IKATOM Ha IpeN SIBHUKA;



- SIKIIO KOLITH pO3MillieH] y OaHKy 0co0010, sIKa € MOB'S3aH0I0 3 OaHKOM 0c00010 200 Oyia Takor 0CO00I0 MPOTArOM
POKy no JHS TUpuiHATTA HamioHanbHuM OaHKOM YKpaiHW pilIeHHS TpPO BiTHECEHHs TAaKoro OaHKy -0 KaTeropii
HETUTATOCTIPOMOXKHUX (Y pa3i npuiHATTA HarioHamsHuM GaHKOM YKpaiHH pillleHHs PO BiTKIUKaHHS OaHKIBCHKOT JiIeH3il Ta
JmikBimamito OaHKy 3 TiJCTaB, BH3HAYEHUX YAaCTHHOIO JApyroro crarti 77 3akoHy Ykpainn «[Ipo OaHkm i OaHKIBCBKY
IISUTBHICTEY,

- MIPOTITOM POKY IO AHSA NPUHHATTS TaKOTO PIllICHH:);

- SIKIIO KOIITH po3MileHi y 0aHKy 0co0010, sKa HajaBaia OaHKY HpodeciiiHi MOCIyTH K ayauTop, OIHIOBAd, Yy pasi
SKIIO 3 JHS NPHUIWHEHHS HaJaHHS MOCIYT A0 IHs NpUAHATTA HarioHanpHuMm OGankoM YKpaiHW pillleHHS HPO BiJHECEHHS
TaKoro 0aHKy /10 Kareropii HEIIaTOCIHPOMOXKHUX HE MUHYB OIUH pik (y pa3i npuidnsaTtrs HarionansHum OaHkoM YkpaiHu
pilIEHHS PO BiJKJINKaHHS OaHKIBCHKOI JILIEH3I] Ta JIKBiJamio 0aHKy 3 MiJCTaB, BU3HAYEHHX YAaCTHHOIO APYror crarti 77
3akony Ykpainu «IIpo 6anku 1 6aHKIBCHKY AiSUTBHICTBY, - OJIUH PIK 0 JHS NPUHHATTS TAKOTO PillIeHHS);

- SIKIIO KOIITH PO3MillleH] y OaHKy BIACHUKOM ICTOTHOI y4acTi OaHKy;

- 3a BKIaJaMH y OaHKy, 3a SKAMH BKJIaTHUKH Ha iHAWBIAyanbHIH OCHOBI OTPUMYIOTH Bif OaHKy NpOLEHTH 3a
JIOTOBOpaMHU, YKIAQJACHUMH Ha YMOBax, III0 HE € MOTOYHUMH PUHKOBHMH YMOBAaMH BIATIOBiZHO 10 cTaTTi 52 3akoHy YKpaiHu
«[Ipo 6anku i 6aHKIBCHKY IisSUTBHICTBY, a00 MaloTh iHMI (piHAaHCOBI MpuBiiei Bix OaHKY;

- 3a BKJIaJOM y OaHKy, SKIIO TaKHH BKJIAJ BUKOPHCTOBYETHCS BKJIAJHUKOM SIK 3aci0 3a0e3MeueHHs BUKOHAHHS 1HIIOTO
3000B's13aHHS TIepe]] MM 0aHKOM, y TOBHOMY 00Cs31 BKIIAAy A0 IHS BUKOHAHHSI 3000B'sI3aHB;

- 3a BKIIagaMu y isisx iHo3eMHUX OaHKIB,;

- 3a BKJIQJaMH y OaHKIBCHKHX MeTajlax;

- SIKIIO KOIITH po3MillleHi Ha PaxyHkax, 1o nepeOyBaroTh IiJ] apeliToM 3a PillieHHIM Cyay;

- 3a BKJIaJIOM, 3aJI0BOJICHHS] BUMOT 32 SIKUM 3yITHHEHO BIANOBINHO 10 3akoHy Ykpainu "IIpo 3amobiranHs Ta MpoTHAIIO
neranizanii (BiIMHBaHHIO) JOXOJIB, OJEpKaHUX 3JIOYMHHUM LUISIXOM, (IHAHCYBaHHIO TepopH3My Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIIICHHS".

12.2. BiamxoayBaHHS KOIUTIB 3a BKJIaJOM (3a JIOroBopamMH OaHKIBCHKOTO BKJIaJy/0aHKIBCBKOI'O pPaxyHKy) B 1HO3EMHiiH
BaIOTI BiAOyBa€ThCs y HAIIOHAIBHIN BaJIOTI YKpaiHH MiCIIs mepepaxyBaHHS CyMH BKIAAy 3a OQIimiHAM KypcoM TpUBHI 10
IHO3EMHHUX BAJIIOT, BCTAaHOBJIEHNM HanioHansHUM OaHKOM YKpaiHH Ha JCHb TOYaTKy MPOIEAYpH BUBEACHHS OaHKY 3 PUHKY Ta
3MIHCHEHHS THMYacoBOl aaMiHicTpalii BimmoBimHo mo ctarti 36 3akoHy Ykpaiam «I[Ipo cucremy rapaHTyBaHHA BKJIAJiB
(hizmgHEX 0CiO».

VY pasi npuitaarTa HamioHansHIM OaHKOM YKpaiHH pillleHHS MPO BiAKIWKaHHSA OaHKIBCHKOI JIIEH3IT Ta JiKBimarito OaHKY 3
MiICTaB, BU3HAYCHUX YaCTHHOIO APYTroto cTarTi 77 3akoHy Ykpainu «lIpo GaHku i OaHKIBCHKY MiSUTBHICTBY, BIAIIKOTyBaHHS
KOIIITIB 3@ BKJIAJIOM B iHO3EMHIil BaJIFOTI 3IIHCHIOETHCS B HAIIIOHAIBHIN BAIIOTI YKpalHU MICIIs epepaxyBaHHs CyMH BKJIALy 3a
OoQimiiHUM KypcOM TpUBHI 0 IHO3EMHOI BallOTH, BCTAaHOBICHMM HarlioHadbHUM OaHKOM YKpaiHW Ha JCHb IMOYATKY
JiKBinauii 0aHKy.

12.3. HapaxyBaHHs NMpOILEHTIB 32 BKIaqoM NpUNHMHAETHCS y JIeHb MOYaTKy Mpolieaypu BuBeneHHs PoHnom baHKy 3 pUHKY
(y pa3i npuitasarra HanioHansHuMm 6aHkoM YKpaiHU pillleHHs PO BiJKIMKaHHS OaHKIBCHKOI JileH3ii Ta jiikBiganito banky 3
MiJCTaB, BU3HAYCHUX YACTHHOIO Ipyroro cratri 77 3akoHy Ykpainm «IIpo OaHkm i OaHKIBCBKY HNiSTIBHICTBY», - Y ICHB
TPUAHATTS PIlICHHS PO BiIKIMKaHHSA OaHKIBCHKOI JIIIIEH311 Ta JTiKBiaIito OaHKY).

12.4. Bank nmo yknaneHHs 3asBu — JloroBopy mpo HamaHHS baHkiBchkoi mocmyru, Hamae KimieHTy mia mignmuc JOBigKy Mpo
CHUCTEMy TapaHTyBaHHA BKJAHiB (pi3MUHMX 0Ci0 B MHUCHMOBIH (TMamepoBiii abo eneKTpoHHIH) ¢opMi, sKka po3MilleHa Ha
odimiiitHoMy caiiti banka Ta/abo B mpumimeHHsX banky, B skux 3milicHIOeTBCs oOciyroByBaHHS Kimientis. SIkmo Kiient
ykinagae 3asBy — JoroBip mpo HamaHHS BaHKIBCEKOI MOCIYTH 3a JOMOMOTOK 3aco0iB iH(pOpMaIiiHuX, iH(pOpMamiiHO-
TENIEKOMYHIKAIIHUX CHCTEM B €JNEKTPOHHIA (OopMi, MIATBEP/PKEHHS NPO OAEP)KAHHS HHUM JIOBIIKM IPO CUCTEMY
rapaHTyBaHHs BKJIaJIiB Gi3nyHuX 0ci0, KilieHT Hajcuiae MoBiJOMIICHHSIM B eJIEKTPOHHIH (hopMi.

BxiazioM € KoITH B TOTIBKOBIH ab0 0e3roTiBKOBii (opMi y BamoTi YKpaiHu abo B iHO3eMHIH BaJItOTi, sIKi 3aiIy4eHi OaHKOM
BiJ BKJIaJHUKA (200 sIKi HAMIWIUIK IS BKJIQJHUKA) HA yMOBaX JOTOBOPY OaHKIBCHKOTO BKJIany (IENO3uTy), OAHKIBCHKOIO
paxyHKy a0o HUIIXOM BHUJA4i IMEHHOTO JENO3UTHOrO cepTH(dikaTa, BKIIOYAIOYM HApaxOBaHI BIJICOTKM Ha TaKi KOILUTH,
BiAnoBigHO 110 3akony Ykpainu «IIpo cucremy rapanTyBaHHs BKJIaiB (Gi3UIHUX OCIO».

JloBimka mpo CHCTeMy TrapaHTyBaHHS BKIAIiB (i3uvHHX oci0, miamucana KiieHtoM, 30epiraetbes y banky B cmpasi 3
IOPUIUIHOTO O(OPMIICHHS PaxyHKY (y pa3i miITBepIkeHHS B manepoBiit ¢popwmi). Sxmo bankoMm HagaHO TOBIAKY PO CUCTEMY
rapaHTyBaHHS BKJIAIIB (i3HIHAX OCI0 32 TOMOMOror0 3aco0iB iHpopMaliifHNX, iIHPOPMALiHHO-TEITeKOMYHIKAIlIHHIX CUCTEM B
eNeKTpoHHiH hopmi, y barky mae 6ytu moBimomieHss KirienTa mpo i1 ogep>kaHHS.

[icns yknanenns 3assu — [lorosopy mpo HapaHHs baHKiBChKOI ocayry - baHk He piaire HiXX oJuH pa3 Ha pik Hagae Kiienty
Ml MANUC JOBIAKY INPO CHUCTEMY TapaHTyBaHHs BKJIAAIB (I3MYHMX OCI0 NUISIXOM HampaBlieHHs 1i uepe3 BiIIUICHHS
MOIITOBOTO 3B’s3Ky/ab0 Ha enexkTpoHHY aapecy Kiienra/ abo 3a momomororo 3aco0iB iH(opmariitHux, iHdopmariitHo-
TENeKOMYHIKaIlifHux cucteM, abo HapoyHo mig migmuc Kiienta B mpumimeHHSX baHKy, B SKHX 3O1HCHIOETBCS
obcnyrosyBanns KitieHTiB.

13. MAMWHOBUWI HAVIM (OPEHJIA) IHAUBIAY AJTbBHOI'O BAHKIBCHBKOI'O CEM®A

13.1. MOPSAJOK HAJIAHHS B MAHHOBHMI HAWUM (OPEHJY) IHAMBIIYAJIBHOI'O BAHKIBCBKOI'O
CEH®A

13.1.1.bank Ha migcraBi 3asBu — [loroBopy MaifHOBOro HaiiMy (OpeHAM) IHIMBIgyaJlbHOTO OaHKIBCBKOrO celda Hamae
KnienTy 3a miaty B THMYacoBe KOPUCTYBaHHS IHAMBINyaJlbHHH OaHKIBCHKHH ceid (mami - ceiid) mis 30epiranns Kiienrom
MaiiHa, 30epiraHHs SIKOro He 3a00pOHEHO YMHHHM 3aKOHOJAaBCTBOM YKpaiHM Ta BHYTpilIHIMK nokyMeHTamu banky. Homep
CXOBHINA, PO3MIp IHAMBIAYyaJbHOTO OaHKIBCHKOTO cel(y Ta CTPOK KOPHUCTYBAaHHS BHM3HAUalOThCs 3asBoio - JloroBopom
MaifHOBOTO HaiiMy (OpeHIN) iHAWBIAyaTbHOTO OaHKIBCHKOTO ceiida.



13.1.2.YMOBH Ta NMOPsI0K KOPUCTYBaHHS ceiipom Bu3HauaroThes uumu [IpaBunamu, 3asBoro — JloroBopoM MaiiHOBOro Hamy
(openam) iHAMBIAyaNbHOTO OaHKIBChKOTO ceiida, [IpaBmmamu MaiiHOBOro HalMy iHIUBIMyadbHUX OaHKIBCHKHX ceiidiB AT
«AJIBITAPI BAHK» (naumi - [IpaBunamu kopucTyBanHs cetihom) ta Tapudamm.

13.1.3.1Ticast crutaTé 3acTaBHOI BapTOCTI KIFOYiB, BOHM HamaroThes KimieHTy, 3a 30epekeHHs skoro KiieHT Hece 0coOHCTYy
BiMOBiTambHICTB. J{71s1 00JTiKy 3acTaBHOI BapTOCTi KIIFOUiB Bif cefida bank BinkpuBae KitieHTY paxyHOK, KA BU3HAYAETHCS Y
BinmoBinHiK 3asBi — JloroBopi MaitHOBOTO (OpeHIN) HaltMy 1HANBITyaIbHOTO OaHKIBCHKOTO cefida Ta Ha kil KilieHT BHOCHTB
BinnoBigHy cymy komrtiB. @akT nepenadi Kirouis bankom Kiienty ta #ioro noBepreHHs baHKy, MiATBEpHKYETHCS MTiAITHCOM
Knienta y Kaprui peecrpanii KiieHTa npy KopucTyBaHHI iHAMBITyalbHUM OaHKIBCHKHM celi(poM Ta 1mo3abanaHCOBOMY OpAEpi.
13.1.4.T1paBo xopucTyBaHHs ceiidom micis HeoOxinHOI ineHTudikanii Moxxe OyTh Hagano KiieHTom TpeTii ocobi (Hamami —
NPE/ICTABHUK) Ha Mi/ICTaBi JTOBIPEHOCTI 3aCBIAYEHOIO MIAMMMCOM KEPiBHHUKA Ta NMEYaTKOIO (32 HAsBHOCTI).

13.1.5.bank 3piiicHroe dikcarniro BiaBigyBanb (noctymy) Kiienta abo [IpencraBHnka Ha KopucTyBaHHs celidoMm 1o ceiida,
TiCJIsl IePEeBIpKH YIOBHOBA)XEHUM IPalliBHUKOM BaHKy CTpoKy KopucTyBaHHs ceiidom 3rigHo 3asBu — JloroBopy MaiiHOBOTO
HaiiMy (OpeHIH) iHIWBiITyaTbHOTO OaHKIBCBKOTO cefida, CIIaTH BapTOCTI HMOCIYT 3a KOPUCTYBaHHA cel(oM, BiIMOBiTHOCTI
HOMEpa KIIOYWiB Ta HOMepa cedida 3 HoOMepamMu 3a3HaueHHMH B 3asBi — JloroBopi MaiiHOBoro HaiimMy (opeHAH)
iHAUBiqyaTbHOTO OAHKIBCBKOTO celida, YHNOBHOBaKEHWHA MpamiBHUK baHKy poOWTh 3ammc TMpo  BiABiXyBaHHS
Krniearom/IIpencraBankom, y Kaprii peectpamii Biakputrta KiieHtamu iHAMBigyanbHHX cel(iB 3 BIIMITKOIO TPO JaTy
BiZIBIAyBaHHA Ta IiINICOM yMOBHOBakeHOi ocobOm Kirienra, cympoBomkye Kimienra/IlpencTtaBHuKa 10 CXOBHINA Ta Pa3oM 3
UM Bimgunase ceiid. Honmyck Kienra/llpencraBauka no ceiida 3miCHIOETECS MicTs Tpea IBICHHS JOKYMEHTa, IO TTOCBiaIye
0co0y/IoBIpeHOCTI.

13.1.6. ITicns Bigkpurts celida Kiienra/I[IpeacraBHrka B IPUCYTHOCTI YIOBHOBa)XXEHOTO NpaliBHUKa baHKy Buityuae 3 cefida
BUCYBHHMH OOKC/MILIIOK Ta Y CYNPOBO/Ii YIIOBHOBaXEHOT'O MpalliBHUKa baHKy NpOX0oAnTh 10 clienialbHOI 30HH, sIKa BU3HaYeHa
JUIs poOOTH Ta HAJAETHCS YMOBHOBaXKEHIH 0co0i KitienTa i mpoBENCHHs omepalliii 3 JAOKYMEHTAMH MaiHOM, IO
30epiraerbcs y ceiii. YnoBHOBakeHUH npaliBHUK baHky He Moxxe OyTu Oe3nocepeqHbO NMPUCYTHIM INpH TOMILEHHI abo
BUJIYYCHHS I[IHHOCTEH, Ta mepeOyBae y MEepeACXOBHUIII CXOBHIINA IS cer(iB, 3a/is 3a0e3MCUCHHsS aHOHIMHICTIO 30epiranHs
IHHOCTEH 1 TOKYMEHTIB.

13.1.7. Y Bumagky BTpaTH KIIOUiB Bif ceiipy KirieHT moBHHEH HeTaliHO MOBIZOMUTH TIpo e baHk y mrceMoBii (opMi IUIIXOM
HaJaHHA 3asBH Ipo BTpary kiatoda. Cyma 3acTaBHOI BapTOCTi, BUTPauCHOI HA BUTOTOBJICHHS MyOJIiKaTy KIFOUiB, IOBUHHA OyTH
crutaueHa KimieHTOM 70 po3Mipy mepBiCHOT CyMH 3aCTaBHOI BapTOCTI KiIt0UiB, Bu3HaueHoi Tapudamu banky. Biakputts cefida
TIPY BTpATi KIIt0Ya 3IHCHIOETHCS KoMiciero barky y mpucyrHocTi KitieHTa, mpo 110 ckiagaeThes BiANMOBITHANR AKT.

13.1.8. KiieHT BHOCHTH IUIAaTy 3a KOPHUCTYBaHHS ceiipoM Ta 3acTaBHY BapTiCTh KJIIOYa Ha PaxXyHOK 3a3HA4YCHHH B 3asBi —
JoroBopi MaitHoBoro HaiiMmy (opeHnu) iHAMBiTyanbHOro OaHKiBchkoro ceiida. Ilmara 3a kopucryBaHHs ceiipom Moxe
3MiHIOBaTUCs baHKOM B OJHOCTOPOHHBOMY TOPSAKY 3ajexHO Bin 3MiH Tapudi, 3MiH B I[IHOYTBOpPEHHI, PIBHS BHUTpAT Ha
00CcITyroByBaHHs TOIIO.

13.1.9. KuieHt 37aiiicHIOE TMOIEpEJHIO OIUIATy 3acTaBHOI BAapTOCTI KJIOYa 3a BECh 4ac KOPHUCTYBAHHSAM ceH(oM 3rigHo
Tapudis, sika micias TOBepHEHHs KIOYa B IMOBHOMY o00cs3i moBepraerbest Kumienty. Ilpu noCTpokoBid BigMOBi Bif
KOpPHCTYBaHHS celi(oM Iriata, mo BHeceHa KimieHToM Ha kopucTh baHKy, 3a KOpHCcTyBaHHA ceii(hoM HE TTOBEPTAETHCS.

13.1.10. IIpn mpomoBKeHHI CTpPOKYy KOpHCTyBaHHS ceifipom KimieHT 3mifiCHIOE oOIDIaTy 3a KOPUCTYBaHHA ceiipom Ha
MPOJIOBXKEHHH CTPOK HE Ii3HIIIEe OCTAHHBOTO JIHS CTPOKY, BU3HAUCHOTo 3asiBo0 — JloroBopoM MaifHOBOTO HaiiMy (OpeHIu)
IHAMBITyaThbHOTO OAaHKIBCHKOTO ceilda.

13.1.11. B pazi 306epiranas bankom minHOcTe# KitieHta Oinbmne cTpoky, BH3HaueHOTO 3asBOl0 — JIoroBOpoM MaiHOBOTO
HaiiMy (opeHAM) IiHTUBiAyambHOTO OaHKIiBChKOTO ceiida, Kiient cmmauye banky mmaty 3a kopucTyBaHHS ceiiom 3a
(axTH4HUIT Yac KopucTyBaHHs ceiidom. be3 oruaTu BapTOCTi HaJAHUX TOCIYT MaitHO KilieHTy He BUAAEThCSI.

13.1.12. Bank He cKJa/ia€ ONMUCY MaifHa, 10 MICTUTBCS B celi, a JIMIe BiANOBIJae 3a 30BHILIHIO HEJOTOPKAHICTh celida.
13.1.13. bank He mnepeBipse NOMILICHHS/OAEPKaHHS MaiiHa 3 celdy, He Hece BIANOBIJANbHOCTI 3a BMICT ceiida, SKUM
KopHcTyeTbest KitieHT, a Takosk 1o npeTeH3isx TpeTix ocid no Kiienra mono 36epiracMoro MaiiHa.

13.2. TPABHUJIA MATHOBOTI'O HAMIMY IHIUBIAYAJIbHUX BAHKIBCbKHX CE®IB

13.2.1 3araibpHi MoJOXKEHHs

13.2.1.1bank Hagae KiieHTam y THM4YacoBe IUIATHE KOPHUCTYBaHHS IHIUBIAyalbHUA OaHKIBCHKHUHA ceiid 3 OaraTopiBHEBHM
MEXaHIYHUM 3aXHCTOM JJisi 30epekeHHS MaifHa Ha CTpOK, mnepeabadeHuit 3asBoro — JloroBopoM MaWHOBOTO HaiMy
IHAUBITyaTbHOTO OaHKIBCHKOTO celi(a, CTPOK [ii SKOT BU3HAYAETHCSA Y KOKHOMY KOHKPETHOMY BHIAIKY 3a 3TOJI0I0 CTOPIH.
3asBa — [loroBip MaifHOBOTO HaiiMy (OpEeHIM) IHOWBIAYyaJbHOTO OaHKIBCHKOTO ceiida CKIAJAeThCS y JBOX INPHMipHHUKAX,
KO’KHA 3 SIKMX Ma€ OJTHAKOBY IOpUANYHY cruty. [lepmmii npuMipHuK 3anumaeTbes y banky, apyruit - nepenaerscst Kiienty.
13.2.1.2TIpaBo kopuctyBanHs cehidoMm Ticias HeoOXigHOi imeHTHU(iKaiii Moke OyTH HaJaHO TpETi ocobi Ha mifcTaBi
JIOBIPEHOCTI 3aCBiYEHOIO MiANMCOM KEPiBHHUKA Ta MEYATKOIO (32 HASIBHOCTI).

13.2.1.3Ha maiino, sike 30epiraerbcsi B banky Moxe OyTH HakJIaJeHO apemT ado BUCYHYTO BHMOTH TUIbKH Yy BHUIIaJKax Ta
HOPSIKY, epe10adyeHnX YNHHAM 3aKOHOJIAaBCTBOM Y KpaiHH.

13.2.1.4 InauBinyanbHi 6aHKIBCHKI celihy pO3MIIIyIOTECS Y CleliaibHOMY TIpUMillleHHI baHKy, 00JaHaHOMY Y BiJIIOBIIHOCTI
JI0 HOPMaTHUBHO-TIPaBOBUX akTiB HBY.

13.2.1.5bank 3abe3neuye OaHKIBCbKY TA€MHHIIO IIPU YKJIAJEHHI JOTOBOPIB HA KOPUCTYBAaHHS IHAWBIAYyaJIbHUMH
0aHKIBCHKMMU ceiidamu.

13.2.1.6 lns mpoBeneHHs1 omepauid 3 cBoiM MaifHoM HaoauHIi KitieHTy HajmaeTbcs oOnazgHaHe MicCIe y cCIelialbHOMY
npuMitieHHi baHky.

13.2.1.7 3aboponsieTsest 30epiratu B ceiidi HacTynHe MaiiHo:

- HapKOTHYHI PEYOBUHU;

- 30poro, Ooenpumacy, 3amacHi YaCTHHU 0 BilICBKOBOI TEXHIKH, KOMIUIEKTYI04i BUpoOH Ta mpubopu 10 Hei. BuOyxosi



PCYOBUHHM, BIAXOIW B HUX, HOPOX, BCI BHIM PAKCTHOrO MalKBa, a TAKOX CIEI[ajbHI MaTepianyd Ta OONamHAHHSA IS 1X
BUPOOHUIITBA,

- OTpYIiHI, TOKCUYHI, JJETKO3aiMHCTI PEUOBUHH, 110 Pi3KO MaXHYTh, Y TOMY YHCIIi B a€PO30JIbHHUX YITaKyBaHHSX;

- pamioaKTHBHI PEYOBHMHHU i MaTepialld Ta BHUPOOW 3 HHUX, CTHCHYTI Ta3H, iH(EKIIHHI MaTepiaaw 1 piTuHHU, a TaKOXK
MPEIMETH, [0 CTBOPIOIOTH CHIIbHI eNEeKTpHYHi i MarHiTHI mons. [lpunany ta o0ragHaHHA 3 BUKOPHUCTAHHSAM pPafiOaKTHBHIX
PEUYOBHH Ta i30TOMIB. Bigxomam panioakTHBHUX MaTepialis;

- MaTepiay i peYOBHHY, SIKi ITBUAKO TICYIOTHCS;

- MaifHO, IPOTHIIPABHO BHJIyYEHE y BIIaCHHKa, 200 MPaBO BIACHOCTI Ha SIKE OCKAP)KYETHCS B CYJJOBOMY HOPSIKY;

- JOCITI/IHI 3pa3Ku HAyKOBO-IOCTIJHUX POOIT, a TAKOX MOIIYKOBUX JOCIIDKEHb 31 CTBOPEHHSI 030pO€HHS Ta 30pOitHOT
TEXHIKH;

- mu¢pyBajgbHa TEXHIKA Ta HOPMAaTUBHO — TEXHIUHA JOKYMEHTAIlig Ha il BADOOHUIITBO Ta BUKOPHCTAHHS;

- IHIII MaTepiaiy, peYOBHHH 1 IPEIMETH, 37aTHI 3aBAATH HIKIUIMBOTO BIIMBY Ha OPraHi3M JIIOJANHH.

13.2.1.8 KitieHT moBHUHEH BinMmKoAyBaTH baHKy 30WTKH, SAKIIO Taki OyiM 3aBaaHi i 0OyMOBIIEHI BIACTHBOCTSIMH BKJIAIEHOTO
iM mo cetidy MaitHa, Tak sk baHk, mpuitMarogn BKIaIeHHS 10 celidy, He 3HaB i He MOBHHEH OyB 3HATH IIPO IIi BIACTUBOCTI.
13.2.1.93amoxk Bix ceiiha BiIKpHBa€THCS OJHOYACHO IBOMa Kimrodamu. [lepmmmii ko4 (OCHOBHHUI) BHTOTOBIICHHH (ipMOFO-
BUPOOHHUKOM cei(iB y IOBOX ek3eMIuripax. J[Ba eK3eMIULIpH TIepmioro Kioda mepenaerbes Kiienty. pyruit ximod
BUTOTOBJICHUH (PipMOIO-BHPOOHHUKOM cefidiB 1 3HaxoauThcs B baHKy Ha BimmoBimanmeHOMY 30epiranHi. Binkputu Ceiid 3a
JIOTIOMOTOI0 TLTBKU OJHOTO KJIF0Ya HEMOXKIIUBO.

13.2.1.10 3a 0axanusaMm Kiienra bank Moke mpoJOBXKUTH TEpMiH KOpUCTYBaHHA ceiiom. [Ipu mpooBKeHHI TepMiHy
aii 3asBu — JloroBopy MaliHOBOTO HaliMy (OpEeHAM) IHIMBITyalbHOTO OaHKIBCHKOTO ceiida nmpucyTHicTh KitieHTa 000B’s13K0Ba,
JUISL TANUCY JOKYMEHTIB MPO MPOJOBXKEHHs TepMiHy Iii KopucTyBaHHs celioM. [IpeicTaBHUK TakoX MOXKE IMPOJIOBKHTH
TEpMiH Aii KOPHUCTYBAHHAM cei(oM, SKIIO Taki MOBHOBaXEHHs NependadeHi B JOBIPEHOCTI.

13.2.1.11 BaHk rapantye HeposrosomeHHs 0e3 TUCchbMOBOI Ha Te 3roau Kiienra BimoMocreii po camoro Kitienra, itoro
JIOBipeHHX oci0 i HoMepH Horo ceiida, a Takoxk camoro (akTy KOpPUCTYBaHHsS ceiipom, 3a BHHITKOM MHCHMOBHUX 3allUTiB
BIJTIOBITHHUX JEP>KaBHUX OPTraHiB, B TOMY YHCIII MPUBATHUX BHKOHABIIB MPaBO SKMUX HAa OTpUMaHHA iHQopMamii mependadeHo
YUHHUM 3aKOHOJABCTBOM YKpaiHM Ta HAJICKHAM YMHOM O(OpPMICHMX 1 IpeA'sBIeHHMX baHKy BIANMOBITHO, a TaKoX
HOTapiaJbHUX KOHTOpP 1 iHO3EMHHUX KOHCYJIBCHKHX YCTAHOB 32 TUMH CIPaBaMH MPO CHAILIMHY, 10 3HAXOAATHCA B iIXHBOMY
BUPOOHHUITBI (BIAMOBIIHO 10 JIFOYOTO 3aKOHOIABCTBA YKpaiHM).

13.2.2 'YMoBu KOpHCTYBaHHS celihom

13.2.2.1 [Insa onmepxanHs ceiida B MmaitHOBHIA HaiiM KitieHTY HEoOXiqHO:

- 3allOBHUTH OJIAaHK 3asBU BCTAHOBJICHOTO 3pa3ka. [IpM HammcaHHI 3asiBM Ha KOPHCTYBaHHs cel(oM aeKiIbKoma
KOpHCTYBauaMH HOro 3000B'sI3aHi MiJNUcaTd BCl KOPUCTYBaYi.

- yknactu 3 bankowm 3asBy — Jlorosip MaiiHOBOro HaiiMy (OpeHIH) IHAMBIYaIbHOTO OaHKIBCHKOTO celida.

- BHecTH B Kacy banky (abo nepepaxyBaTu Ha paxyHOK baHKy B JeHb ykiazeHHs 3asBu — JoroBopy MaifHOBOro Haltmy
(opennm) iHIUBiNyanbHOrO OAHKIBCHKOTrO celia) aBaHCOBUIT IUIATIXK Y MOBHIM CyMi 32 BECh TEPMiH KOPUCTYBaHHs ceiioMm.

- IIpU yKJIamaHHi JloroBopy BHECTH CyMy 3aCTaBHOI BapTOCTi 3a KiItodi. BiZicoTkn Ha cyMy 3acTaBHOI BapTOCTi 3a KIIIO41
HE HapaxoBYIOThcs. [licns 3akiHdeHHs TepMiHy aii JloroBopy cyMa 3acTaBHOI BapTOCTI 3a KIIt0Ui moBepTaeThess OpeHpapro abo
fioro moBipeHii 0coli 3a YMOBH MOBEpHEHHS KIIOUIB i HASIBHOCTI B JIOBIPEHOT OCOOM TAaKWX MOBHOBa)KEHB, II0 OOMOBIICHO
JIOBIpeHICTIO, 0(hOPMIICHUM Ha HOTO iM'S B YyCTAaHOBJICHOMY ITOPSIKY HOTAPiaJbHO.

- nepesl BIIKPUTTAM ceiidy KiarouyamMu y HPUCYTHOCTI IpaliBHHKAa BaHKy NUISXOM 30BHIINIHBOTO OTJISAAY OCOOMCTO
BIEBHUTHCS B TOMY, IO cei(, mepenanuii oMy y HaiiM, 3HAXOAWThCA y CIIPAaBHOMY CTaHI i MOXe OyTH BHKOpPHCTaHWH 3a
NPU3HAYESHHSM, TIPO 110 PO3IHCATUCS B KapTIli BiIBiyBaHb, 110 CIEI[aJbHO BIAKPUBAETHCS.

13.2.2.2KuieHT 0iepKy€e MpaBO KOPUCTYBaHHS ceii()OM TIIbKM 3 MOMEHTY BHECCHHS B baHK y IOBHOMY pO3Mipi KOIITIB,
3a3HaueHux [IpaBunamu KopucTyBaHHs ceiipom.

13.2.2.3 JIns xopucryBanHs ceiipom Kiient abo ioro IlpeacTaBHMK NMOBMHEH NPEN'SBUTH BiNOBIJAILHOMY HpalliBHUKY
banky macropt abo TOKYMEHT, 1110 HOT0 3aMiHs€E Ta HAJCKHHUM YHHOM O(QOPMIICHY TOBIPEHICTS.

13.2.2.4 lonyck 1o ceiidy mpu BiACYTHOCTI B 0Ci0, BUIIEBKA3aHHUX JOKYMEHTIB KATErOPUYHO 3a00POHSETHCS.

13.2.2.5 loctyn Kiienra abo goBipeHnX 0cib 10 cefidy 3a0e3neuyeThes MPOTITroM OrepaniiHoro a1 baHKy.

13.2.2.6 PexxuM poOOTH CXOBHWINA JJIs iHAMBIMTyadbHUX OaHKIBCHKUX CeH(iB BCTAaHOBIIOETHCSA HakazoMm ['omoBu [IpaBmiHHS
Banky Ta BMimyeTscs st orssny KitieHTaMu B MiCIIsIX 0OCITyTOBYBaHHS.

13.2.2.7T1pu BigBiAyBaHHI CXOBHWIIA iHAWBIAYaNbHUX OAaHKIBCHKHX Cei(iB, KIEHT (JOBipeHa oco0a KITi€HTA), CHAIKOEMEIhb
¢i3nuHOi 0cobm abo MpaBOHACTYNHHUK MMOBHHEH MiJITBEPIUTH CBOE IIPABO Ha KOPUCTYBAaHHS CEH(OM, NIISIXOM INpE. ' sIBICHHS
YIIOBHOB&XCHOMY Ipal[iBHUKY baHka JOKyMeHTa, 110 MocBiauye ioro ocoOy. Ilicis BiJmMOBIIHOI MEPEeBIpKH 3a3HAYEHOIO
JIOKYMEHTA Ta 3BipKH BUKOHAHHS YMOB JOTOBOpPY IpaliBHUK banky Hamae OpeHnmapio JOCTyI 10 ceiidy.

13.2.3 BaHk 3000B'I3y€THCS

13.2.3.1Hagaru KiieHTy B THMYacoBe IJIaTHE KOPUCTYBAHHs Cel(), a TAKOX KJIFOYl Y HAJICKHOMY CTaHi (IPUOATHOMY ISt
BUKOPHUCTAHHS) MCHA onep>kaHHs Bif KiieHTa mutaTi 3a kopucTyBaHHS cefidom 3rigHo TapudiB banky Ta oruraté 3actaBHOL
BapTOCTi 3a KITIOYi.

13.2.3.2 3abe3neuntn Oe3nepenikoauuii noctyn Kiienra o ceiida npotsirom onepariitnoro gus banky B Mexax cTpoky
KOpPHCTYBaHHS, BIJIIOBIIHO 10 YMOB 3asBU — JloroBopy MaifHOBOTO HaiiMy (OpeH/n) iHANBIAyaIbHOro OaHKIBCHKOTO ceida.
13.2.3.3 3abe3neuntyn 30epeskeHHs] OaHKIBChKOT TaeMHHUII Ta KOH(DineHIiHHOT iHpopMarii, mo crocyeTbest Kimienra Ta mocnyr,
10 HOMYy HaJaroThCS, 32 BHHATKOM BHIIAJIKIB, IepeadauyeHnX 3aKOHOJABCTBOM YKpaiHH, Ta HECTH BiJIOBIJAIBHICTS,
nependayeHy YNHHUM 3aKOHOJIAaBCTBOM YKpaiHu, y pasi Il He3aKOHHOTO PO3rOJIONMIEHHS Ta/ab0 BUKOPUCTAHHS.



13.2.3.4T1oBepuytn KiienTy 3acraBHy BapTicTh 3a Kiroui y pasi npunuHeHHs nii 3asBu — JloroBopy MaiHOBOro Haimy
(openam) iHAMBIAyaTbHOTO OAHKIBCHKOTO cefida Ta mepenadi banky ceiidy Ta KI09iB B HAUICKHOMY CTaHi, IPUAATHOMY IJIS X
MOAATBIIOTO BUKOPHCTAHHS.

13.2.3.5TIosigomsatu Kiienra mpo 3miHy pekumy pobotu BaHKy, cxoBuima st ceiidiB, peopranisaiiro adbo JiKBimariio
Banky, 3 MeTOI0 YHUKHEHHS TEPelIKO]] Ui CBO€YacHOro moctymy KirieHTa mo MmaifHa, M0 3HAXOIUTHCA y celidi, MUITxom
PO3MIIIIEHHST BIiAMIOBIAHMUX OTOJOIICHh Yy MICIIX OOCIyroByBaHHA KIi€HTIB y baHky um B iHmmi cmocib, mepembadeHnit
3aKOHOJIaBCTBOM YKpaiHM Ta BHYTPIIIHIMU TOKyMeHTaMu baHKy.

13.2.4 Opennpap 30008’ s13aHu

13.2.4.1B nenp nignucanus 3asBu — JloroBopy MaifHOBOTro HaliMy (OpEeHAM) 1HAMBINyaJIbHOTO OAaHKIBCHKOTO ceiida CrulaTuTH
Banky niaty 3a KOpuCTYBaHHs ceiipoM Ta 3aCTaBHY BapTiCTh 3a KIIOYi.

13.2.4.2 3nilicHIOBaTH HaJIe)KHY eKCIUTyaralifo ceiidy, norpumysatucst ymoB [IpaBun, 3assu — JloroBopy MaitHOBOro Haiimy
(opennm) inaMBixyambHOro OaHKiBChKOTO celida Ta [IpaBui KopucTyBaHHS celi)oM, 3aKOHOAABCTBAa YKpaiHH, HOPMATHBHO-
npaBoBUX akTiB HamionanpHOTO OaHKY YKpaiHu.

13.2.4.3He 306epirati B cefii pedoBHHH, MaTepiany, MpeIMeTH Ta iHIIe MaiHO, 30epiraHHS SKuUX B ceiidi 3a0opoHEHO
[IpaBunamu KOpUCTYBaHHS ceHPOM.

13.2.4.4T1pu nepenadi CBOiX IIOBHOBAXXEHB 11010 KOPUCTYBaHHS celioM iHmIiK 0coOi:

- y pasi, sxmo Kiient ropuamana ocoba - Hamatn B baHk komiro moBipeHocTi Ha im’s IIpexcraBHHKa, 3aCBiTICHOIO
MiATIACOM KepiBHHKA Ta IMEYaTKOIO (32 HAsIBHOCTI);

- 3abe3nednTH NpUcyTHICTH [IpencraBHuka y baHky .

- y BUMNAIKy BIJKJIMKAHHSA JOBIPEHOCTI — B JCHb il BIJAKIUKAaHHS MHHCHMOBO MOBimoMHTH mpo Iie bank. Y pasi
HECBOEYACHOTO TIOBiIOMIIeHHs baHKy 1po BigkinkaHHs JOBipeHOCTiI baHk He Hece BinmoBinansHOCTI 3a nii [IpeacTaBHuKa Ta
MOJKJIMBI HeTaTHBHI Hachiaku i KitieHTa, Bci OB s3aHi 3 1iuM pusuku KitieHT Hece 0coOHUCTO.

13.2.4.5HapiitHo 30epiraTté KiIO4Yi, HE NepeaaBaTH IX TpeTiM ocobaMm, KpiM HaJIeKHUM YMHOM YHNOBHOBa)XEHHX OCIiO, He
BUT'OTOBJISITH KOMIT KIIFOYiB.

13.2.4.6'V pa3i BTpaTi a60 iCTOTHOTO MOIIKOKESHHS KJIFOUiB, iCTOTHOTO TOIIKO/DKEHHS 3aMKa Bif ceidy, a Takok HacTaHHS
IHIIMX OOCTaBHWH, IO MOXKYTh BIUIMHYTH Ha iX (YHKIIOHyBaHHS Ta BHUKOHaHHS baHkom abo Kmienrom ymoB numx IIpasmn
ta/abo I[lpaBun kopucTyBaHHsA ceiioM, HeraifHO mMmoBimoMuTH Tpo Iie baHk B mmceMoBoMy BHrnidi. Ilim icTOTHUM
MOIIKO/DKEHHSIM PO3YMI€ThCS MOIIKOKEHHS, SKI HE MalOTh 3MOTH BIIKPUTH/3aKpUTH ceiid kiarouem, Oe3 3acTOCyBaHHS
JOTIOMIDKHUX 3aCO0IB 1 3yCHIIb Ha BITKPHUTTS/3aKPHUTTSI.

13.2.4.7 BigmkomyBatu baHKy yci BUTpaTH, TOB’si3aHi 3 MPUMYCOBHUM BIIKPHUTTAM celidy, 3aMiHOIO 3aMKa Ta/a00 KIIOUiB,
3TiHO PaxyHKy, HagaHoro baHKOM 3a YMOBH, II0 CYMH 3aCTaBHOI BapTOCTI 3a K04l Oy/e HEMOCTATHBO YIS BiMIIKOYBaHHS
(moxpuTTS) ycix BUAIB BUTpAT baHky.

13.2.4.8V pa3i BukopucraHHs baHkoOM cyMu 3acTaBHOI BapTOCTi 3a KIIOYi y BHIIaJKax nependadeHux 1umu [IpaBunamu
ta/abo IlpaBunamm kopuctyBaHHsA celipoM Ta/abo 3asBoro — JloroBopoM MalHOBOrO HaiiMy (OpeHAM) IHAWBIAYalIbHOTO
0aHKIBCHKOTO ceiidpa, He Mi3Hile HACTYTHOTO POoOOUYOro JHS CIUIATHTH baHKy cyMy 3acTaBHOI BapTOCTi 3a KJIIOYi y po3Mipi
BiIMOBiTHO 10 Tapu(iB baHKy, sSKi AIFOTh Ha JaTy CILIATH.

13.2.4.9He posronomyBatu iH(poOpMaIlifo, sKa MICTHTh BiOMOCTiI PO 3aXOAM OXOPOHH Ta Oe3meku baHKy, mocTymy 1o
MPUMIIIEHB, [Ie pOo3MileHHH ceiid, crmocid 1 mpouenypy Binkpurts Ceidy.

13.2.4.10 B ocraHHi#1 1eHb CTPOKY KOPUCTYBaHHS ceii(oM moBepHYTH baHKy KiTtodi Ta 31aTh ceiid y He3a0pyTHEHOMY CTaHi,
6e3 Oy/1b-SIKMX MTOUIKOKEHb Ta IPUIATHOMY JJIS iX MOJAIbIIOr0 BUKOPHCTaHHSI.

13.2.4.11 BuacHo nepepaxoByBaTu baHky Bci HEOOXiIHI TUTATEXi 38 KOPUCTYBAHHSA ceiipom.

13.2.4.12 OsmnaitomuT J0BipeHuX 0¢ib 3 rumu [IpaBuiamu ta/ado I[IpaBun koprcTyBaHHs ceihoM 10 BUaaYi iM JOBIPEHOCTI.
13.2.4.13 IudopmyBarn bank npo 3MiHy MepcOHANIBHUX JaHUX, B T.4. THX, IO OyJIM HajaHl [UIs MPOBEJIEHHS ineHTUdiKamii
npu ykiazaeHHi 3assu — Jloropopy MailHOBOro HaiMy (OpeHIH) iHIHMBiqyaJIbHOrO OaHKIBCHKOTO ceiida, 30kpemMa, AaHi 11010
Npi3BHIIA, iM s Ta 0-0aTHKOBI, 1aHI JOKYMEHTA, 1110 MOCBiaYye 0c00y, AaTy BHIA4i Ta OpraH, 110 HOro BUAaB, peecTpaiinHuit
HOMep OOJKOBOI KapTKM IUIaTHUKA MoJarkiB YkpaiHu (abo izeHTHGikaliiiHUii HOMep 3rigHo 3 JlepkaBHHM peecTpom
¢disnyHMX 0Ci0 - MIATHUKIB TMOAATKIB Ta IHIIMX OOOB'SI3KOBHX IUIATEXKIB) ab0 HOMep (Ta 3a HAIBHOCTI - Cepilo) macrmopra
rpoMaJsHIHA YKpaiHH, B SKOMY IPOCTABICHO BiIMITKY PO BiIMOBY Bifl PUHHATTS peeCTpaIliifHOro Homepa OOIiKOBOT
KapTK{ TUIAaTHUKA MOJAaTKIB YKpaiHM 4M HOMEp INacropTa i3 3alicoM NpO BiAMOBY BiJ NPUHHATTS peecTpaliifHOro HoMepa
00MiKOBOT KapTKHM IUIATHHKA MOJATKIB YKpaiHH B eJNEKTPOHHOMY OE3KOHTaKTHOMY HOCII, aJpecd IOCTIHHOTO MicHs
MPO’KUBAHHI/peecTpallii, HoMepiB Tele(oHiB, eIEKTPOHHOI aipec, IpoTaroM 5 (I’sTH) baHKIBCHKUX IHIB i3 MOMEHTY TaKUX
3MiH, aje He mi3Hime 1HA dYeproBoro BigBimaHHs Kiientom/IIpencraBankom baHky, 3 HagaHHSIM BiJIOBITHHX
HIATBEP/KYIOUMX TOKYMEHTIB. Y Bunaaky HeHanauus Kimientom/IIpencraBHukom iHGopManii npo 3MiHM B NEpCOHAIbHUX
nIaHuX, baHk BBakaTnMe HasBHY B HBOTO iH(POPMAIIiI0 aKTyaIbHOIO Ta HE HECTHME BiAIMOBiTaNbHOCTI 3a HacTaHHs 11t Kitienta
OyAb-IKUX HECTPUATINBUX HACITIIKIB, [0 MOXYTh MaTH MICIle y 3B 3Ky 3 HemoBigomieHHAM Kiienrom Banky mpo 3minn B
nepcoHaNbHUX naHuX KiieHTa (B TOMY 9HUCI, ajie He BUKIIOYHO, 32 HEOTPUMAaHHS Oy/Ib-IKUX MOBiOMJICHb B baHKy).
13.2.4.14 TudopmyBarn bank y pasi: 3MiHM BJIaCHMKa ICTOTHOI yuacTi, KiHieBoro(ux) Oenedimiaproro(ux) BiaacHUKa(iB)
(xouTponepa(iB)) Kimienta abo BusBneHHs bankom po36ikHOCTEH MOA0 BimoMocTed mpo KiHieBoro(ux) 6enediniapHOro(nx)
Bi1acHUKa(iB); 3MiHM Micue3HaxomkeHHs KirieHTa, (i3nyHOT 0COOM-TIINPUEMITST; YHECEHHS 3MiH JI0 YCTAaHOBUMX JIOKYMEHTIB
KiienTa, 3akiH4eHHs CTPOKY (IPUIMHEHHS) i, BTPATH YMHHOCTI UM BU3HAHHS HeJiiicHUMHU nojgaHux KilieHToM DOKyMeHTIB,
npotsroM 5 (1’siti) baHKIBCBKMX JHIB 13 MOMEHTY TaKUX 3MiH, ajle He Mi3Hile JHs YyeproBoro Bigsinanus Kiientom banky, 3
HAJIaHHSIM BiJIIIOBiTHUX ITiITBEPDKYIOUUX JOKYMCHTIB.

13.2.5 bank mae npaBo



13.2.5.1 JlocTpokOBO NPUNUHMUTH Ail0 Ta posipBatu 3asBy — JloroBip MaiHOBOro HaliMy IHAMBIIYaJIFHOTO OAaHKIBCHKOTO
cefidba, y BuNaaKy HeBUKOHaHHA KirieHToM 3000B's3aHp 3a 3asBoio — JloroBopoM MaiHOBOro HaiiMy (OpeHaH)
IHIWBIAyaapHOTO OaHKIBCHKOTO cefida Ta/abo mopymeHHs nux [IpaBun Ta/a6o [IpaBun KOpUCTYBaHHS ceHPOM.

13.2.5.2 Bigmosutu Kiienty un IIpeacraBHUKY, IpaBOHACTYITHUKY Y JOCTYII 10 celidy y pasi:

- 3aKiHYEHHS CTPOKY KOpUCTyBaHHS ceiipoM. Jlomyck o cefidy BiIXHOBIIOETHCSA 32 YMOBH ciutaté KiieHTOM 4m #oro
IIpencraBHnKOM a00 MPaBOHACTYIIHUKOM IDIATH 33 CTPOK (aKTHYHOTO THMYAcoBOro 30epiraHHs MaifHa, SKHH IOYHHAE
nepedir 3 1aTH 3aKiHYeHHSA CTPOKY KOPUCTYBAHHS 1 3aKiHIYETHCS AaTOX0 (DAaKTUIHOTO MMOBEPHEHHS baHKY KITFOUiB.

- 3aKiH4YeHHS CTPOKY Aii abo BiakiukanHs KilieHTOM TOBIpeHOCTI Ha KOpUCTyBaHHS celioM, BUuaaHoi [IpencTaBHUKY.

- HECIBIAIHHS KITFOYa Bif cetidha 3 3aMKoM ceiida.

- HEMOXITUBOCTI 3/1iiCHEHHS ieHTh(IKaIlil 0CO0H, IKa Ma€e MPaBO Ha KOPUCTYBaHHS ceiidom.

- HeBUKOHaHHs KiieHTOM 3000B’s3aHb 3a 1uMu [IpaBmnamu ta/abo IlpaBun kopuctyBaHHS ceiipom, B Tomy yHcii
111010 37[IHCHEHHsI oIyIaTH nociyr bauky, BiamkoxyBaHHs baHKy HOHeCEHHX HUM BUTPAT Ha 3aMiHY 3aMKa, ceidy, TOIIO.
13.2.5.3Bigkputn ceii 3a BimcyrHocti KitieHTta, 3a momoMororo TpeTix oci0 i3 3a0e3medeHHSAM CXOPOHHOCTI MaifHa, IO
3HAXOIWUTHCS Y cei, y iHIIOMY MiCTi IPOTATOM CTPOKY ITO30BHOI TaBHOCTI, BU3HAYCHOTO 3aKOHOJABCTBOM Y KpaiHH, y pasi:

- skmo Kitient (moBipeHa ocoba abo NMpaBOHACTYIHWK) HE 3’ABIAIOThCA N0 baHKy 3a MaiiHOM, sike 30epiraerbcs y
ceitdi, mporsarom 30 (TpUOUATH) KaJCHIAPHUX AHIB 3 JaTH 3aKiHYCHHS CTPOKY KOPHCTYBAaHHS.

- SIKIIO HEOOXiTHO BPATYBAaTH MalHO, sike 30epiraeTscs B ceidi, mpu HACTaHHI OOCTAaBHH, SKi MOXKYThH MPHU3BECTH IO
fioro (hi3mgHOI OPHUi, B T.4U. 3 IPUIHH ITOKEXKi, TOBEHI, BUPOOHNUIOT aBapii, 3arOPsIHHS BMICTY ceii(y, BHHUKHEHHS THAIHHOTO
3amaxy i T.nI.

- nopywerns Opennpapem, IIpencraBHukoMm abo mpaBoHacTynmHHKOM Iux IlpaBun Ta/abo IlpaBun kopucTyBaHHS
ceiioM, o Moxe 3aBaaTi 30uTku baHky.

- MIPOBEJICHHS YIIOBHOBAYKEHUM IIPEJICTABHUKOM JEP)KaBHOI'O OpraHy, SKOMY 3aKOHOJABCTBOM YKpaiHM HaJlaHe Take
NpaBo, BUIMKH, 00IYKY, KOH(icKarlii, Tomo.

- y BHINAJKy 3MiHHU MiCIle3HaX0JUkeHHs baHKy Ta 32 yMOBHM MUCEMOBOTO MOBigoMiIeHHs KilieHTa, NIUISIXOM HaIlpaBiIeHHS
JICTa Ha azpecy MicuesHaxomkeHHs KitieHra, sika Bkasana y 3asBi — JloroBopi MaifHOBOro HaiiMy (OpeHIN) iHIUBIAYaIbHOTO
0aHKIBCBKOTO cefida TIpo Taki 3MiHM 32 15 OaHKIBCHKUX JTHIB IO JaTH BIIKPUTTA ceitda.

- B IHIINX BUMAIKaX, Nepea0adeHnX 3aKOHOAABCTBOM Y KpaiHH.

13.2.5.4 VTpuMyBat cyMy 3acTaBHOI BapTOCTi 3a Kiodi, BHeceHy KitieHTOM, 3rimHO ymOB 3asBU — J[oroBOpY MaiHOBOTO
HaiiMy (OpeH/IN) iHIHBiTyaTbHOTO OaHKIBCHKOTO cefida, Ha BiIIIKOAYBaHHS MOHECEHNX BUTpaT baHky.

13.2.5.5BigmoButn Kiienty y Bupmaui fioMy MaifHa, y pa3i HeBuKOHaHHsA Kiienrom Bumor mmx [IpaBumn Ta/abo Ilpasmn
KOPHUCTYBaHHs celom.

13.2.6 KiieHT Mae npaBo

13.2.6.1 be3nepenIkoHOro AOCTYIy 10 celiy IPOTAroM CTPOKY KOPUCTYBaHHS B JHI Ta MPOTATOM 4acy, B siki baHk 31ilicHIOE
obcyroByBanHs KitieHTiB.

13.2.6.23Bepratucs 1o baHky 3a HEOOXiTHMMH pPO3'SICHEHHSAMH IIOJMO YMOB Lux [IpaBun ta/abo IlpaBun kopucTyBaHHS
ceitpom.

13.2.6.3 HamaBatu ipaBO KOPHUCTYBaHHS ceH(pOM TpeTiM 0coOaM, IIOBHOBaXCHHS SKUX 0(pOPMIICHI HAJIC)KHUM YHHOM.
13.2.6.4Y pa3i BUHUKHEHHS TOTPEOM Yy KOPHCTYBaHHI cei(oM Iicis 3aKiHYCHHS CTPOKY KOPUCTYBAaHHS, HE Ii3HIIIE
OCTaHHBOTO JHS CTPOKY KOPHCTYBAaHHS IOTOIWTH 3 BaHKOM NMWTaHHS 100 MPOJOBXKEHHS CTPOKY KOPHUCTYBaHHS cer(oM,
IIISIXOM YKJIa/IEHHS BiINOBIAHUX 3MiH Ta JIOTIOBHEHb IOJI0 NPOJOBKEHHS KOPUCTYBAaHHs ce()OM Ta BHECEHHS BIJIOBIAHOL
OTUIATH.

13.2.7 JlopyueHHs Ha MPaBO KOPHCTYBAHHs cerihom

13.2.7.1 KnieHTH MaroTh paBO BUJIATH JIOBIPEHICTh Ha MPABO KOPUCTYBaHHs celihoM oHOMY abo nekiibkoM [IpencraBHuKam.
Jogipenictb, Buaana Bin iMmeni KitieHta, moBiHHa OyTH 3acBiJueHa MiAMKMCOM KEPIBHUKA Ta MEYATKOIO (32 HAsIBHOCTI) 1 MOXe
OyTH pa30Boi0 a00 Ha OaraTopa3oBe KOPUCTYBAHHS CeH(pOM.

13.2.7.2V noipeHocti moBMHHA OyTH 3a3HaueHa jgarta il BWAadi, CTPOK il JAOBIPEHOCTI, Mpi3BuIlE, iM's, MO OATHKOBI i
nacroptHi ngani IlpencraBHuka, HOMep ceiida, miamuc goBipuTens. Tako MAOBIpeHOCTI OOOB'SI3KOBO BKa3YEThCS, SKi
opuau4Hi 1ii, Mae [IpeacraBHUK, a came: 37ady KJIFOUIB Bij celida, olepKyBaTH cyMy 3a0e3ledeHHs 10 3aKiHICHHI TePMiHy
Jii KopucTyBaHHS celi(hoM, MPOIOHTYBATH JIiF0 KOPUCTYBaHHS ceiiom Toro.

13.2.7.3KimieHT MOXE CKJIACTH OJHY 3arajlbHy IOBIPCHICTh HAa KOPUCTYBAaHHS JIeKimbkoma celidamu. OQopMIeHHS TaKoi
JIOBIPEHOCTI 3M[IHCHIOETHCS BiAMIOBIIHO O BUIIEBUKIAICHUX [IpaBuI KOpUCTYBaHHS ceHpOM.

13.2.7.4Tlicns 3akiH4eHHs TepMiHy Aii qoBipeHocTi KiieHT Mae mpaBo oopMHTH HOBY IOBipeHicTh. Kili€eHT MOXe CKiIacTh
HOBY JIOBIPEHICTb 1 JI0 3aKiHYESHHS TEPMiHY [l ONepeaHboi JOBIpEHOCTI. Y 1IbOMY BUIAKy B HOBiil JOBIPEHOCTI BiH MOBHHEH
BKa3aTH, [0 paHillle CKJIaJieHa HUM JIOBIPEHICTh BTpadae CUITY.

13.2.8 BignosiganbHiCTEL

13.2.8.1 SIximo Kuient abo IIpencraBHuk He 3BibHsIE ceiid 10 3akiHueHHI TepMiHy ail 3asBu — JIoroBopy MaiHOBOro HaiMy
(openam) iHAWBiXyambHOTO OAHKIBCHKOTO ceiida, TO 3a BHMOTOIO IOBEPHYTH BMICT ceiida i/abo cymy 3abe3medeHHS BiH
3000B's13aHui omaTuTH baHKy BapTicTh ()aKTUYHO HAJAHWX HOMY MOCITYT KOPHUCTYBaHHSA cel(oM 3a MiI0YMMH HA MOMEHT
ortatu Tapudamu.

13.2.8.2 Y Bunanky BTpatu abo yIIKOJPKEHHS KIIOYiB, YHIIKOIKeHHS 3 BUHU KitieHTa abo #oro IlpexcTaBHuKa MeXaHIYHOTO
3aMKa 1 camoro ceiida, To cyma 3acTaBHOI BapTOCTi 3a KJIIOYi, NpUHHATa baHKOM ¥ije Ha BiIIIKOXyBaHHS BUTpaT baHKy Ha
PEMOHT 3aMKa i BUTOTOBJEHHS HOBUX KitouiB. Jlist onepaHHs HOBuX KitouiB KirieHT 3000B'si3aHMI 3HOBY BHECTH CyMy
3a0e3IeueHHs 3a HOBI KITIOYI.

13.2.9 Tlopsaok NpUITMHEHHS KOPUCTYBAHHS celom

13.2.9.1 KopucryBaHHs cei(OM MPUITHHSIETHCS B HACTYITHUX BUIAJIKAX:



- Ticysl 3aKiHYeHHs TepMiny Aii 3asBu — JloroBopy MaitHOBOTo HaiiMy (OpeH/M) IHIUBIyalIbHOTO OaHKIBCHKOTO celida;
- JIOCTPOKOBO 3a 3asBoto KitienTa uu [IpencraBHuka;
- Y TIPUTIMHEHH] I0PUIANIHOI 0CO0H;
13.2.9.2 bank noseprae Kiienty abo IIpencraBauky (y BHMAAKY HassBHOCTI BiAMOBIJHHX IMOBHOBaXXKCHb Yy JOBIPEHOCTI) CyMy
3aCTaBHOI BapTOCTI 3a KJIFOYi 32 YMOBH IOBEpHEHHS OCTAHHIM y CIIPaBHOMY CTaHi KITFOYi, CXOpOHHOCTI ceiida. Ilpu BTparti
BUIIIE3raIaHUM KITIOUIB 1/a00 ymikokeHHi cetihy baHk 3BepTae CTATHEHHS Ha CyMy 3aCTaBHOI BapTOCTI 3a KIIFOUi.
Y Bumanky 3akiH4eHHS TepMiHy aii 3asBu — JloroBopy MaifHOBOro HaitMy (OpeHIN) iHOWBiAyadbHOTO OAHKIBCHKOTO ceiida,
BaHk Takox MoXe IMOBEPHYTH CyMy 3acTaBHOI BapTocTi 3a Kiroui [IpencraBuuky. [Ipu npomy banky Hanmaerbest opopmiieHa y
BCTaHOBJICHOMY TIOPSIAKY OPUTiHAJ TOBIPEHOCTI 3 BiJIIOBITHUMH TOBHOBAXEHHSIMHU.
13.2.9.3 VY Bumanky 10CTpOKOBOTO NPUIMHEHHI KOPUCTYBaHHI ceiipoM, a TakoX y BUNAAKY 3MIiHH po3Mipy ceiida 3 Oinbiioro
Ha MeHIIMH 3 iHiiaTuBu KitieHta, cyma omiaty (aBaHC) 3a KOPUCTYBaHHS ceiihoM HEe MOBEPTAETHCA.
13.2.9.4 Ceitd moxke OyTH po3kpuTH# npu BigcyTHOCTI KitieHTa, a Ha MaifHO, 110 B HHOMY 30€piraroThCs, HaKJIaICcHI baHkoM
caskii nmependaveni [IpaBuramMu KopucTyBaHHA ceiiom.
13.2.9.5Ceitdp mpu BincytHOCTI Kitienta poskpuBatoThcs 3a posmopsipkeHHsM [omou IlpaBminas banky kowiciero, sika
CKJIaJaeThCsl HE MEHIIe HiX 3 TPhOX OCi0 Ta NpHU3HAYA€ThCS HAKAa30M i3 YHCIa TpamiBHUKIB baHky, 3 000B'S3KOBHM
CKIIaJaHHAM aKTy PO3KPUTTS 3 MEPETIKOM i JOKJIAJHUM OITMCOM BKJIAIEHOTO MaifHa Ta 3aXoiB, Aki baHk Mae Hamip mpoBecTH
3 METOIO HEJOMYIICHHS HAaHeCEHH HOMY MaTepiabHIX 30UTKIB nissMu abo Oe3mistmpHicTIO KitienTa. SIko MaifHO MicTATBCS B
3armeyataHoMy TaKeTi, 3aMKHEHE Ha 3aMOK TOIIO, TO MO e poOUTHCS BiIMITKAa B aKTi, IX BIIKPHUBAIOThH 1 TAKOX CKIANAIOTh
Heperik Ta JOKJIAJHUA OnMC. AKT CKIANA€ThCS Yy JBOX NPHMIipHUKaX, APYTHH NPUMIPHUK SKOTO 30epiraeTbcs pasom i3
MaiHOM.
13.2.9.6 Maiino nepenaeTbesi 10 cxoBUIIa IiHHOCTEH baHky. baHk Hece BiIIOBIIANBHICTE 32 CXOPOHHICTh MaiiHa, 10 B3sTE Ha
30epiraHHs.
13.2.9.7 Slxiio Kiient 36epirae y celi¢i maitHo, Bu3HadeHe B m.m. 13.2.1.7 i Take maiiHO Oyze 3AiliCHIOBAaTH NpsSMHHA abo
HeNpsMUil BIUIMB (palioakTHBHE BUIIPOMIHIOBAHHS, PI3KWil 3amax i Tomo) Ha celd, iHmI celidpn abo Ha Bce MPUMIILCHHS B
[TOMY, CIIiBpOOITHUKY baHKy MaloTh MpaBo BIAKPUTH ceii] 3 METOXO MPUHHATTS SKCTPEHUX 3aXO0/iB I HETAIHOTO YCYHEHHS
TaKoOro BIUIMBY. Y IbOMY BHIIQJIKy KOPHCTYBaHHS cefipoM NMpUNMHIETHCS TOCTPOKOBO. 3aJ€KHO Bim BMicTy ceiida maitHO
TepeaaeThCs BIATOBIIHUM opraHaMm a0o ToBepTaeTbes KilieHTy micims BigMIKOAYBAaHHS OCTaHHIM 3alONiSTHUX  30WTKIB.
3abopoHeHe 0 30epeskeHHs 3aKOHaMH Y KpaiHu abo MaifHo, 10 poOUTh MIKiATUBUH BIUIHB, NiepeaacThcst bBaHKOM y BiATIOBiHI
odimiiHi cIyx)Ou.

14. TIOPAAOK OIIVIATHU ITIOCJYI BAHKY
14.1. Kuienr crutauye banky xowmicii Ta miiaTy 3a Mociayry B MOPSAAKY 1 Ha yMoBax, o0ymoBieHux B Tapudax, a Takox iHIIi
CYMH, II0 HAJISKATh JI0 CIUIATH, BKIIOYAIOYH, aJle He 0OMEKYIOUUCh [IUM, IIJIaTy 3a HOCIYTH TPETiX CTOPIH, a TaKoX KoMicii Ta
IUIaTy 3a MOCIYTH Ta IHII CyMH, IO Hajexarh 1o ciulaTh banky 3rimHo mux [IpaBun ta/abo Oyap - SKHMX JOTOBOpIB
ykinageHux Mixk bankom ta Kimientom. SIkimo cyma Takoi KOMiCiHHOI BHHATOPOAM Ta IHIIOT IUIATH 3a MOCIYTH MONCPEAHBO HE
noro/pKyeThest Mixk Kitienrom ta bankom, B TakoMy pasi baHk cTarye cBOIO CTaHIapTHY KOMIiCIHHY BUHArOpOIy Ta IUIATy 3a
nociayrd, a KitieHT moromkyeTsces ii CIulaTHTH.
14.2. KiieHT oTpumye iHpopMarito mozao Airounx tapudis banky B oneparniitnomy 3ani banky i Ha odinifiHoMy cafiTi banky
Ta Ha IiJICTaBl HUX PO3pPaxoByeThes 3 baHkoM.
14.3. Tapudu MoxyTh 3MiHIOBaTHCH BaHKOM dYac BiJ Yacy B OJHOCTOPOHHBEOMY MOPSAKY 0e3 HEOOXiTHOCTI OTpUMAaHHS
okpemoro moromkerHs (3rogn) Kiienra. 3 HoBumu Tapudamu KimieHT Moxe o3HalloMUTHCS B onepaniiHOMy 3ami banky i Ha
odimitHoMy caiiTi baHky.
14.4. Hosgi Tapudwu mis girounx KimieHTiB BCTynaoTh B 1it0 Ha 11 (oAMHAMIATHIT) KATCHAAPHUHA ICHD 3 TaTH ONPHITIOIHCHHS
takux Tapu¢iB Ha caiiti banky. Y pa3i nesroan 3 HoBumu Tapudamu niroui Kiientn nporsirom 10 (necsti) KajieHIapHUX
JHIB 3 JaTH iX ONPHIIOIHEHHS Ha caiTi BaHKy MarOTh MpPaBO BIAMOBUTHCH Bix BaHKIBChKUX mociyr 3a numu IlpaBuiaamu
NUISIXOM ITOIaHHS BiIIIOBITHOI 3asBH.
14.5. KiieHT Hajae 3rojy Ha JOTOBIpPHE CMIMCAHHS KOIITIB 32 YMOBAaMHU Ta Y MOPSIKY BU3HAYCHOMY Yy 1uX [IpaBuiax.
14.6. Kpim KoMiciiiHOi BUHAropo/ iy Ta riaTH 3a nociyru, KiieHT BinmkonoBye banky Oy/ib-sKi IpUHHATHI BUTpaTH Ta Oyab-
SKi MUTO, TIOJaTKH Ta iHIII 300pH, cruiadeHi bankom OesmocepenHpo y 3B 3Ky i3 mocyraMu, HagaHumu KitieHTy.
14.7. Tlnarexi KiienTa Ha kopucTh banky 3a numu IIpaBunamu Ta/abo OyIp - SKUMH TOTOBOPaMH YKIaJIeHUMH MK baHkoM
ta KilieHTOM MOXYTh 3IIHCHIOBATHCS IUISIXOM JOTOBIPHOTO cnmcaHHS baHkoM BigmoBigHOI cymH 3 OyIb - SKUX paxyHKiB
KnienTa y nopsaky susHaueHuM rumu [pasumamu.
14.8. VY Bumajky SKIIO KOIITIB Ha paXyHKY HEJOCTATHRO JJIS OIUIATH mochyr baHky Ta/abo 3mifiCHEHHS HIINX IUIATEXKIB Ha
KOpUCTh BaHky Ha y3romkeny aary, bank moeizomiise KiieHta mpo HEOOXiHICTh CIIATH KOMICii Ta/abo IiaTH 3a MOCIHIyTH, i
Krient 30008’ s3aHMi HeTalfHO Taki OIUIATHTH 3a PEKBI3UTAMM BKAa3aHWMH B TakoMy moBimomieHHi. IloBimomiuenHs Kiienrta
bankom He no30aBiisic baHk npaBa Ha TOTOBIPHE CIIHCAHHS KOLITIB 3 PaXyHKY Y MOPSIKY nependadeHoMy 1umu [IpaBunamu.
14.9. V Bumazaky BincyTHocTi abo HemoctarHOCTI y KiieHTa KOIITIB /11 BUKOHAHHSI OOPTroBHX 3000B’si3aHb nepes baHkowm,
komiciit banky 3a mumu [IpaBrnramu, bank Mae mpaBo Ha goroBipHE cicaHHA KomTiB KiienTa.
14.10. 3 metoro 3miiichends bankom mpaBa goroBipHoro crucanHs KiieHT mopydae BaHky, cnmcyBaTd KOWITH B Cymi Ta
BAMIOTI 3 OyJb - SIKOTO PaxyHKY HaliOHaNbHIM Ta/abo iHO3eMHil BamoTi, Biikpuroro B baHky (Ta 3 Oyab-sIKMX IHIIMX
paxyHKiB, o OyayTh Binkputi KitieHToM B Maiil0yTHOMY), B HACTYITHOMY HOPSJIKY:
- y BHIJKy, SIKIIO BaJIOTa KOIITIB, cnucaHux bankoM 3 Oyzab-sikoro paxyHky Kiienta, Binkpuroro B banky, cniBmnanae
3 BaJIOTOIO (hakTH4HOI 3aboproBaHocti KitieHTa B cymi Ta BamoTi ¢axTnunoi 3aboprosanocti Kitienra 3a [IpaBunamu ta/abo
JIOTOBOpaMH 3000B’s13aHHS;
- y BHIIQJIKY, SIKIO BaJiOTa KOLITIB, ClHcaHuWX baHkoM 3 Oynb-skoro paxyHky Kiienra, Binkpuroro B banky, He
cmiBmagae 3 BamoTo0 (akTuuHOi 3aboproBaHocTi Kiienrta 3a mumm IIpaBmmamu Tta/abo moroBopamMu 3a0e3NledeHHs CyMi



KOIUTIB Y 1HIIIM BaNIOTi, €KBIBAJEHTHIN CyMi KOIUTIB y BaltoTi (pakTUuHOI 3aboproBanocti Kiienra i Burpar banka (komici,
000B’SI3KOBHX 300piB BCTAHOBJICHMX YHHHHM 3aKOHOJABCTBOM YKpaiHM), SIKi TMOB’sI3aHi 3 KYIIiBIICIO/TIPOIaxeM/00MiHOM
(koHBepralmieo) BamOTH (3a iX HasgBHOCTI). [Ipum mpoMy, Ut moramieHHs Takoi 3aboproBaHocti KiieHT mopydae baHky
3MICHIOBAaTH Big 1iMeHI Ta 3a paxyHok KirieHTa KymiBio/mponax/oOMiH (KOHBEpTaIil0) iHO3eMHOI BalllOTH Ha
MixOaHKIBCPKOMY BaIIOTHOMY pUHKY YKpainu (mani - MBPVY) ta/a6o 1i oOMiH Ha MibkHapoZHOMY BaIOTHOMY PUHKY (Zaii -
MBP), 3a motounuM Kypcowm, mo ckiaBcsi Ha MBPY Ta/abo MBP 3a mieto omepariero Ha AaTy KyHiBIi/TIpomaxxy/oOMiHy
iHO3eMHOI BaJIFOTH, 3 OOOB'I3KOBHM 3apaxyBaHHAM KyIUICHOi/OOMiHSHOI BamoTH a00 KOIITIB, OACpKaHHUX BiJ MPOIAXKy
BAIIOTH, HA TMOTOYHUN paxyHOK KilieHTa 3a BIAMOBITHOI BaJIOTOK a00 3MIHCHUTH OOMIH/KYIIBIIIO KOIITIB 32 PaxyHOK
BJIaCHOT BJIIOTHOI MO3MLIi M0 KOMEpLIHHOMY KypCy, IO CKJIaBcsi B baHKy Ha JeHb CITUCaHHS KOIITIB 3 PaxyHKy 3 METOO
BUKOHaHHs KIlieHTOM BiINOBIAHUX rpomoBuX 30008’ s13aHb nepe bankowm.

Hanane banky KiieHTOM npaBo JOTrOBIpHOTO CIHMCaHHS BHUHHMKaE B J€Hb HACTaHHS TepMiHY(iB)/CTPOKIB 3IiHCHEHHS
BIAMOBITHUX IUIATEXKIB, nepeadadeHux nuMu IIpaBunamu Ta/abo JgoroBopamu 3000B’SI3aHHS, Ta MOXE OyTH BHKOPUCTaHE
Bankom noumnatoum 3 mporo qHA. [Ipw mpoMy Kypce KymiBii/mponaxy/oOMiHy (koHBeprarii) bankom iHO3eMHOI BairoTH Ha
MBPY Ta/abo ma MBP, Ta mopsmok Horo BH3HAYCHHS 3 METOI0 BHKOHAHHS BHINE3a3HAYCHOTO AopydeHHs KiieHTOM,
BB@)XKAIOTHCS TAKUMH, 10 Y3TOKCHI OCTaHHIM.

15. BIAITOBIJIAJIHICTh CTOPIH TA 3BUIBHEHHS BIJ] HET
15.1. 3a HeBuKOHaHHS a00 HEHaJe)KHE BUKOHAHHS YMOB BinmoBinHOi 3asBu — JloroBopy mpo HagaHHS BaHKIBCHKOT MOCTYyTH
CTOpOHHM HECYTh BiJIIOBINAIBHICT B MOPSKY, BU3HAUEHOMY YHHHUM 3aKOHOJABCTBOM YKpainu Ta uumu [IpaBuinamu.
15.2. 3a HecBoeyacHe (Mi3HiIIE HACTYIHOrO POOOYOrO JHS MicCisl OTPUMAaHHS BiINOBITHOTO AOKYMEHTA) UM IOMMIKOBE 3
BUHU baHKy 31ifiCHEHHS nepeKa3y KOLITIB 3 HOTOYHOro paxyHKy KiieHTa, a TakoX 3a HeCBO€4acHe 3apaxyBaHHs Ha PaxyHok
CyMH, sika HaJeXHTh BIacHUKY PaxyHky, bank crmauye Kiienty nento y po3mipi 0,01 (Hyab 1inux oHa coTa) BiJICOTKA Bif
CYMH HECBOEYAaCHO ab0 MOMMUIIKOBO IEpEKa3aHOi 3a KOXKHHUH JIeHb NPOCTPOUKH, ayie He Oinbme 10 (necsatH) BiACOTKIB CyMHu
nepekasy.
15.3. 3a HecBO€uacHE IOMOBHEHHS ITOTOYHOTO PAXYHKY 3 METOI0 HaJIe)KHOTO BHKOHAHHS CBOIX OOOB’SI3KIB INOJO CIUIATH
BapTOCTI HaJaHUX BaHKOM moCIyT, IO MPU3BENIO A0 HEMOXKIMBOCTI 3IHCHUTH JOTOBIpHE CIIMCAHHS I'POLIOBHX KOIITIB 3a iX
HanauHs, KimieHT ciutauye banky meHto y po3wmipi 0,2 (HyJb IUTHX IBi ACATHX) MPOICHTA BiJ HAJIS)KHOI 1O CIIATH CYMH 32
KOXKHUH JIeHb TIPOCTPOYKH, ajie He OibIne moaBiiftHOI 00mikoBo1 ctaBky HarioHansHOTO OaHKY YKpaiHw, 1Mo Hisia y Mepion,
32 SIKUH CTIIIaYyEThCS MCHS.
15.4. Bamk Hece BiONOBITANBHICTH 3a 3IIMICHEHHS Mepekasy 3 paxyHka KiieHrta 0Oe3 3aKOHHHX IIiCTaB, 30KpeMa 3a
IHILIaTHBOIO HEHAJIE)KHOTO CTATyBaya, ado 3 MOPYLICHHSIM yMOB nopy4yeHHs KiieHTa Ha 31iiCHEHHS JOTOBIPHOTO CIIMCAHHS,
a0o0 BHACHIOK iHIIUX NMOMIWIOK banky, B po3mipi 0,01 % (Hysb LijMX OIHA COTA) MPOLEHTIB PIUHHUX BiJl CyMH Tepekasy 3a
KOJKEH JIeHb, TIOUNHAIOYH BiJ JHS TIepeKasy 10 THs MOBEPHEHHS CyMU Iepekasy Ha paxyHok Kirienra.
15.5. BaHk He Hece BiMOBITAIBHOCTI 3a HEBHKOHAHHS IUIATDKHOTO TOPYYCHHS, BUKOHAHHS SKOTO 3AIHCHIOBAIOCH 4epes
iHO3eMHHUI OaHK, Ta He OyJIO MpHUHHATE TAKUM O0aHKOM J0 BHUKOHAHHS 3 IPUYMHU HEBIAIOBIJHOCTI IUIATIKHOTO JOPYYEHHS
HOpMaM YMHHOTO 3aKOHOJIaBCTBA KpaiHM 3HAXOKEHHS Takoro OaHKy, a00 AKIIO TaKUH IIATK BiHECEHUH 10 3a00pOHEHHUX.
15.6. Bamk He Hece BiNMOBINAIBFHOCTI 3a 3aTPUMKY 3AIHCHEHHS PO3PaXyHKIB, SKIIO Taka 3aTPUMKa BHHHUKIA BHACIIIOK
HECBO€YACHOTO HamaHHSA KIlieHTOM JOKyMEHTIB Ta/ab0 y BHUNAOKy iX HEBIiAIMMOBIMHOCTI BHMOTaM, BCTAHOBIICHNM YHHHIM
3aKOHOJJaBCTBOM YKpaiHW Ta BHYTPIIIHIMHU ITOKyMeHTaMu baHKy, Ta/a00 B pa3i BiICYTHOCTI KOIITIB Ha IOTOYHOMY PaxyHKY
KiienTa.
15.7. BaHK He Hece BIANOBIAATBHOCTI 32 OyIb-sAKi HACTITKM MPOBEICHHS Omepalliil BiamoBigHo no 3asBu — JloroBopy mpo
HaJaHHs baHKIBCbKOT OCIYTH Ha MiZICTaBl po3paxyHKOBHX J0oKyMeHTiB KiieHTa, y BUIIaKy, SKIIO MHiJIHCH Ta/abo BiIZOMTOK
NeYaTKy Ha TAKOMY PO3PaXyHKOBOMY JOKYMEHTI € MiJpOOJICHUMH.
15.8. bank He Hece BIANOBIAAJIBHOCTI 32 JOCTOBIPHICTH 3MICTY PO3PaXyHKOBHX JIOKYMEHTIB Ta/a00 IHIIMX PO3HOPSIKEHb
KunieHTa, a Takoxk 3a NOBHOTY i cBo€4acHicTh criat KitieHToM Oy/ib-SKMX 000B’S3KOBHX IUIATEXKIB, Y TOMY YHCII, TOJATKIB,
300piB Ta CTPaxOBUX BHECKIB, 32 BHKJIIOYEHHSIM BHIAJKiB BUKOHaHHS baHkoM ¢yHKIiH mojgarkoBoro arenta Kirienrta
BIJITIOBIZTHO 10 3aKOHOJABCTBA YKpaiHU.
15.9. V Bumaaxy HeBHKOHaHHs KIlieHTOM CBOiX 3000B's3aHb 3rimHO 3 mumu [IpaBmnamu, bank HaOyBae mpaBo MOpYyIINTH
MUTaHHA PO po3ipBaHHS BiNOBiAHOI 3as1BU — [loroBopy npo HajaHHs baHKiBChKOT MOCITYTH.
15.10. KiieHT Hece BiAMOBINANBHICTH 328 MPABIIIGHICTh 3alIOBHEHHS PEKBI3UTIB PO3PaXyHKOBOTO OKYMEHTa, Y TOMY YHCII
MPaBUIIBHICTH HOMEPIB PaXyHKIB 1 KOAiB OaHKIB, CyM IMOJATKy HA TOJIaHY BapTiCTh i KOAIB OFOHKETHOI KIIacH]iKallii, a TaKoxX
3a BiAMOBIMHICTE iH(OpMAIIii, 3a3HaYEeHOI HUM B PO3PaxXyHKOBOMY JOKYMEHTI, CYTi OIlepallii, II0x0 SKOi 3MiHCHIOEThCS Iel
nepekas Ta iHpopMallii 3a3HaueHol B NPU3HAYCHHI IIATEKY.
15.11. bank He Hece BiANMOBINAIBHOCTI 3a IMIBUIKICTH BiANpaBICHHS W ofepxaHHs iHGopMalii y BUMAAKY BiICYTHOCTI abo
HecTabuTbHOCTI JocTymy A0 Mepexi [arepHeT y KitieHTa 3 mpudurH, 10 He 3aleXarthb BiJl baHKy.
15.12. KnieHT Hece BIANOBINaNbHICTH 3a 30epexeHHs HOCIiB iH(popmauii 3 kmodamu (ceprudikaramu) ELIT 1 Bepciit
nporpamHoro 3abe3neueHas Cucremu Kiient - bank, riqHo ymoB 1ux IIpasur.
15.13. Jlume npu BukoHaHHI KJi€EHTOM IMX BHMOT, €JIEKTPOHHI PO3pPaxyHKOBI TOKYMEHTH O(GOPMIICHI HAJIC)KHHUM YHHOM i
niamucani ELIT Kiienra, BBaXXaroThCsl JIHCHUMU 1 BUKOHYIOThCS BaHKOM BiAmoBinHO 10 yMOB nux [IpaBmi.
15.14. bank He Hece BiAIIOBIAAIBHOCTI 3a:
- HE3aJIOBIJIBHUM CTaH Tene(OHHHUX JIHIA 3B’S3KY, BIJCYTHICTH €JIEKTPOEHEpTii Ta JocTyly A0 Mepexi IHTepHer,
NPUIMHEHHS HAJAaHHS IIOCIYT BHACIIIOK CTUXIMHOTO JIMXa, HACTaHHS 00CTaBUH HeTepeOOpHOI CHIIH;
- 3a JIOCTOBIPHICTB iH(opMalii B €IeKTPOHHUX PO3PaXyHKOBUX JIOKYMEHTax, HajaHux KiieHToM.



- HEeCaHKIIIOHOBaHe NepepaxyBaHHs KOLITIB 3 paxyHKy KirieHTa, sike cTanocs BHACIIIOK BTPATH KOHTPOJIIO OCTaHHIM 3a
nporpaMHuM 3abe3nedeHHsM Cuctemu KimienT - Bank, maponsmu, kmodamu (ceptudikaramu) EIIT ymoBHOBakeHHX 0Ci0
KitienTa Ta HOCisIMH, Ha SIKHX 30epiratoThCs BKazaHi kimodi (ceprudikarn) EIIIT;

- HEJOTPUMAaHHs THCTPYKIIA Ta peKoMeHmalii mono iHGopmamiiaoi 6e3nexku banky mix wac pobotn y Cucremi
Knienr - bank;

- 3a mpanesgatHicTh Cucremu Kiient - banmk B pas3i BukopucranHs KilieHTOM HETIIEH31HHOTO MPOrpaMHOTO
3a0e3medeHHst, 800 HasBHOCTI MMPOTPaAMHMX BipyCiB Ta 1HIIOTO MIKiAJITUBOTO MMPOTPAMHOTO 3a0e3MEeUeHHS Ha KOMI I0Tepax, o
BUKOPHCTOBYIOThCS i1 pobotn Cucremu;

- nutanss interpaunii Cucremu Kiient - bank 3 iHmmm nporpamuum 3a0e3nedenHsM Kiienra.

15.15. bank He Hece BiANOBiNaIbHOCTI 3a NowKokeHHS Cructemu Kitient - bank, 3ymoBiieny nismu KitieHTa (mOIIKOIKEHHS
obyiasiHaHHs, 200 IOro HEBipHE BHKOPUCTAHHS Ta EKCIUTyaTalis, IEepeiHCTAISLis ONepauiiiHOl CHCTEMH, MNOIIKOKECHHS
¢aiinis Cucremu Kuient - bank Ta i HanamTyBaHb, ypaxeHHs Cuctemu Kiient - bank nporpamHumu Bipycamu Ta/abo
iHmMM  (WIKIZJTABUM, AHTHBIPYCHHM) MpoTpaMHHAM 3abe3medeHHsAM, Hempodeciiina poOorta cmiBpoOiTHHKIB KitieHTa,
BIZICYTHICTB TOCTYIIy 10 Mepexi [HTepHeT Ta iHme). Y Bumanky nopymeHHs KiieHToMm BUMOT, 3a3HadeHNX y nux lIpaBuiax,
Bank 3HiMae 3 cebe BCIO BiAMOBINANBHICTh 3a MIATPUMKY mpane3gaTHocTi Cucremu Kiient - Bank 1 3a 30epexeHHA
KoH(]imeHIiHHOCTI iHpOopMaIii.

15.16. KiieHT Hece BiAMOBINANBHICTH 32 TOCTOBIPHICTH, TOYHICTH O(OPMIICHHS BCiX JOKYMEHTIB Ta 3aKOHHICTH iH(popMaii,
mo copmoana 3a gonomororo EINIT ymoBHOBakeHHX 0cib, siki mepenani B bank mix gac nii mux [IpaBun 3 BUKOpHCTaHHSM
Cucrtemu Kuienr - bank.

16. [HIII YMOBHA
16.1. 3asBa — JloroBip npo HaganHs baHkiBcbkol mociyru Ta Tapudu € HeBig €éMHOIO 4acTHHOIO [IpaBmi Ta 0e3yMOBHO
BUKOHYIOThCSI CTOpOHAMHU.
16.2. IlpaBwuia, 3asBa — [lorosip npo HamaHHs baHKIBCbKOT nocinyry, 3asBa Npo MPUNHHEHHS HaJlaHHS 0aHKIBCHKOI HOCIYTH
ta Tapudu posMimieHi Ha odimiiHoMy caiiTi baHky.
16.3. Illmsxowm miamucaHHs Ta HagaHHA 3asBu — JloroBopy npo HaganHsA baHkiBcbKoi mocmyrn KimieHT miaTBepIKye, o BiH
B JICHb ii IIONaHHS BiH OTPHMAaB OCOOHCTO CBil IPUMIPHHUK, a TAKOX O3HaHOMIICHUH Ta 3roauuii 3 [IpaBmiamu ta Tapudamu.
16.4. 3asBa — JloroBip mpo HamaHHsA BaHKIBCBKOi IOCITYTH 3aCTOCOBYIOTHCS 3 ypaxyBaHHSAM YMOB LUX [IpaBHi Ta HOpM
YHHHOI'O 3aKOHOJABCcTBa YKpaiHu. [0 BiIHOCHH, siki He BperyipoBaHi numu IIpaBunamu Ta 3asBoio — J[0oroBOpoM mpo
HaJaHHsA BaHKIBCBKOI IIOCTYTH, 3aCTOCOBYIOTECS HOPMH YHHHOTO 3aKOHOJABCTBa Y KpaiHH.
16.5. bank Mae TmpaBo ©0e3 OKpeMOro 3arBep/ukeHHs 3asBu  —  JloroBopy Tpo  HaJaHHA  HOCIYTH
JIOTIOBHIOBATH/BiI0OpaXkaTH/3a3HauaTy BiNOBIAHI YMOBH y pa3i npuitHaTTs KoneriaapHum opranoM banky, B ToMy umcii
KpenuTHuM KOMIiTETOM.
16.6. Ckankomis/korist 3asBu — JloroBopy mpo HajaHHs BaHKIBCHKOT MOCTYTH MPUPIBHIOETHCS 0 OPUTIHATY Ta € MiJCTaBOIO
BUHHUKHEHHS FOPUIUYHUX ITpaB Ta 000B’a3KiB 1uist CTOpiH.
16.7. TlpaBmma, 3asBa — JloroBip mpo HagaHHA baHKiBChKOi mociayru Ta 3asBa PO NPUIMHEHHS HAJaHHSI OaHKIBCHKOL
NOCIIYTH, NepekiIaicHi Ha 1HO3EMHY MOBY MalOTh OJHAaKOBY IODHANYHY CHIIYy 3 YKPaiHOMOBHOK Bepciero. 3a morpedu bank
MOXK€ BUI'OTOBISITM Ta BUKOPHUCTOBYBaTH 3asBy — JloroBip mpo HamaHHs BaHKIBCbKOI MOCIyrd Ta 3asBy PO NPHUIMHEHHS
HaJlaHHS 0aHKIBCHKOI MOCIYTH JBOMAa MOBaMH (YKpPaTHCHKOIO Ta IHO3EMHOIO).
16.8. CtopoHH 3a B3a€EMHOIO 3TOJIOK0 BCTAHOBHJIHM, IO OyIb-iKi IOBiIOMJICHHS/BHMOTH, 3TOJM Ta IHIIHA OOMiH
iH(pOpMaIi€ro, Mo HANpPaBIIOThcss CTOpOHAMU OJJHA OJHIH, IIOBHHHI OYTH 3/1iliCHeH] Y mHCEMOBIH GopMi. Taki moBimoMIeHHS
BBQ)KAIOThCS HAIPABJICHUMHU HAJIS)KHUM YMHOM, SIKIIO BOHH JIOCTABIICHI ajfipecaTy Kyp €poM abo BiJlpaBieHi IHHUM JIMCTOM
(i3 onMcoM BKIa/IeHHS), 200 PEKOMEHIOBAaHUM JICTOM 3 TIOBIIOMJIEHHSM IIPO Bpy4YeHHs1, a00 oTpuMaHi ojHier0 CTOPOHOIO Bij
irmoi CTopoHu 0coOMCTO Tia po3nuc. [10BIIOMIICHHS/BUMOTY MOXYTh TaKOX HAIPABIATUCH HA CIIEKTPOHHY aapecy abo Ha
aZipecy B CHCTEMi MUCTaHIIHiHOTO 00ciyroByBaHHs cuctremu KitieHT — BaHk (3a yMOBH HAsBHOCTI/TIIKIIOUYEHHS), a TAKOXK
(hakCHMINBHUM 3B’SI3KOM 13 HACTYITHUM HAITPaBJICHHSM TaKUX MOBIJIOMJICHE/BUMOT' y IAIIEPOBOMY BHUTJISII.

17. PEKBI3UTH BAHKY

AKINIOHEPHE TOBAPUCTBO «AJIBITAPI BAHK»
IOpunnuna anpeca: 01033, m. Kuis, Byn. TapaciBcbka, 19
€IPIIOY 38377143

Kon 6anky 380894

K/p Ne UA273000010000032008107901026 8 HBY

ITTH 383771426504

Odiniiinuii caiit banky — http://bankalpari.com/

Ten. 073 364 73 70
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